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MisKHapoAHMii «TEPLINI YKPATHChKUI MDKHAPOHUM BAHK»

OaHK

IIpono3uuisa AT «ITYMb»
Ha ykiagaeHHs JloroBopy 0aHKIBCbKOIo 00CJIyroByBaHHSA
KOPINOPATUBHHUX KJIIECHTIB

AT «ITYMBb» Binmosimao no ct. 641 [{uBinpHOro KoAekcy YKpaiHU OTOJIONIYE IPOMO3UIII0 Ha
yknagenns JloroBopy 0aHKIBCHKOTO 0OCIYroByBaHHS KOPIOPATUBHUX KIIEHTIB (Hamami - «ozosip») 3
METOI0 HaJaHHs 0aHKIBCHKUX MOCIIYT, YMOBH 1 OPSAOK HAaJJaHHS SIKUX BU3HauUeH1 y iboMy Jlorosopi. Ls
nporo3uiis po3mimieHa Ha caiiti AT «[IYMB» www.pumb.ua € uyuHHOI 10 JaTé PO3MIIICHHS
(ompuutoiHeHHs1) Ha caiiTi banky 3asBu mpo i BIAKJIMKaHHS B I[JIOMY YU B YaCTHUHI a00 BHECEHHSI 3MiH
110 Hel.

AxkuentyBaHHs 1i€i mporno3uuii (mpueaHanHs 10 JloroBopy 0aHKiBCHKOro 00CJI1yroByBaHHS
KOPNOPATUBHUX KJIi€HTIB) 37ilicHIOeThCS Y Micisix HamanHsa AT «ITYMb» nocnyr Ha mincTasi cT. 644
[uBinpHOrO KOJIeKCY YKpaiHU HUIIXOM I0/a4i 3asBU PO MpHeaHaHHS 10 JJoroBopy.

s [Tpomo3uitist, 3asiBa po npueaHanH, J[oroBip, a TAKOX yCi TOJIaTKH JI0 HHOTO Pa30M CKIIAJAI0Th
enquanii 1okymeHt — JJOI'OBIP BAHKIBCBKOI'O OBCJIIYI'OBYBAHHSA KOPIIOPATUBHUX
KJIIEHTIB.


http://www.pumb.ua/
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AKIIOHEPHE TOBAPUCTBO «IIEPIIMI YKPAIHCbKUI MI’)KHAPOJHUN BAHK» (nai-
Bank), B oco6i 3actymuuka ['onosu [Ipasninas Marauya Ceprist bopucoBuua, sikuii fie Ha mifcTaBi ZOBipeHOCTI
Bix 18 Gepesns 2019 poky, mocBigueHOI MpUBaTHUM HOTapiycoM KHIBCBKOTO MiCHKOTO HOTapiaJbHOI'O OKPYTY
Mopo3soeum B.1. 3a peectpoBum Ne 260, 3 oxHi€ei cTOpOHH, Ta

Oco0a, Bix iMeHi sikoi mignucana 3asiBa Npo nNpueIHAHHs 10 UbOro Jorosopy (xani — Kiienr), 3 inmoi
CTOpOHH, Hajam pa3oMm — Ctoponu, a okpeMo - CTopoHa, ykianu 1iei [loroeip OaHKIBCHKOTO 0OCIyroBYBaHHS
KOPIIOPATHBHUX KIi€HTIB (mani-J{oToBip) HAa HACTYITHUX YMOBaXx:

PO3ALJI I «<3AT'AJIBHI 3ACAZIN»

1. BU3HAYEHHSA TEPMIHIB, IO BUKOPUCTOBYIOTBHCA B 1OI'OBOPI

AIC «KpenutHi noroBopm 3 Hepe3WJIeHTAMH» — KOMIUIGKC OpPraHi3aliiiHO-TEXHIYHUX 3aco0iB
HarmionansHoro OaHKy, sikuil 3a0e3nedye (GopMyBaHHS IIEHTPaNIi30BaHOI iH(pOpMaIiiftHOT 6a3u PO TOTOBOPH, SIKi
rependavaroTh BHKOHAHHS PE3UICHTAMH OOpProBHX 3000B’S3aHb IEepel HEpe3UIeHTAMU-KPEAUTOpaMH 3a
3aJy4eHUMH PEe3UJCHTAMH KpeIuTaMu, MO3UKaMH (YKJIIOYar0uu MMOBOPOTHY (PiHAHCOBY AOTIOMOTY).

Bank — AKI[IOHEPHE TOBAPUCTBO «IIEPIINN YKPATHCBKUI MDKHAPOJIHUI BAHK», sikuii
nie Ha migcTaBi OaHkiBChKOI Jiren3ii Ne 8 Bix 06.10.2011, Bumanoi HartionansHIM OaHKOM YKpaiHU.

BIIK (0ankiBchka miaTi:kHa KapTKa) — ENEKTPOHHUN IUIATDOKHHMK 3aci0 y BUTISAL €MITOBaHOI y
BCTaHOBJICHOMY YNHHUM 3aKOHO/IaBCTBOM IMOPSIKY TNIACTUKOBOI KAPTKH, IKHH BUKOPUCTOBYETHCS IJIs1 311 HCHEHHS
ormepariiii i3 BHeCeHHS a0o0 3HATTA TOTIBKM 3 PaxyHKy, 3miliCHEHHS pPO3paxyHKIB B 0€3rOTiBKOBii ¢opmi 3
BukopuctanHsaMm bIIK, a Takox iHIMX orepariii, BU3Ha4eHUX J[oroBopom.

Bknaa - kot B TOTiBKOBiH ab0 06e3roTiBKOBii GopMi y BamoTi Ykpainu abo B iHO3EMHIH BamioTi, SKi
3amydeHi bankowm Bij BkinagHuka (200 sSKi HaTIAIDTN A BKIIAIHUKA) HA YMOBaX JIOTOBOPY 0aHKIBCHKOTO BKIIATy
(memo3uTy), OaHKIBCHKOTO paxyHKy a00 NDUISIXOM BHAAdl IMEHHOTO JEMO3WTHOTO cepTudikara, BKIIOYAIOUU
HapaxoBaHi BiJICOTKM Ha TakKi KOWITH, BiAMOBiIHO a0 3akoHy Ykpainu «llpo cuctemy rapaHTyBaHHs BKJIaJiB
¢bi3nyHuX 0CiO».

I'apanTiiiHe MOKPHUTTA — CyMa KOIITIB HE3HWKYBAJIHHOTO 3AIUIIKY Ha PaxyHKy, TkuMu 3a0e31medyeThes
MIPOBEJICHHSI PO3PaxyHKiB IO omepailisM 3 Bukopuctanasm bIIK.

Jeno3nTHa mporpamMa — CTaHJApTH30BaHI yMOBM 3anydeHHss bankom BxiamiB Bij KopropaTWBHUX
KITieHTIB, aKi € ogatkoM Ne7 o mporo JloroBopy

Jeno3uTHHii paxyHOK - paxyHOK, IO BinKpuBaerbcs bankom KirieHTy Ha JOTOBipHIA OCHOBI uIs
30epiraHHs KOWITIB, Mo nepeaatoThes KimenTom banky Ha BcTaHOBIIEHHH CTPOK a00 03 3a3HaYEeHHSI TAKOTO CTPOKY
IiJ] BA3HAYEHUH MPOLICHT (0Xi) 1 MiIsAraloTh nmoBepHeHHI0 KimieHTy BianoBiaHO /10 yMoB JloroBopy.

Jepaxkartenn - mpamiBHEK abo noBipeHa ocoba KiienTa, abo KiieHT, Ha iM’s sikoro baHkoM BHITycKaeTbCs
BIIK.

JoroBip mo3mku — J0roBip, siKMi Tepembavae BuKOHaHHA KitieHTOM OOproBux 3000B’s3aHb Tiepen
HEPE3UACHTOM-KPEAUTOPOM 3a KPEeIUTOM (TI03MKOI0, YKIIOYAIOYM IOBOPOTHY (iHAHCOBY JONOMOTrY), IO
3amyuenwuii(a) KimieaTom abo (K110 BiOymocs MpaBoOHACTYTHHUIITBO/TIEPEBEICHHS OOPTY) iHIITNM PE3UAECHTOM.

EIl (eiekTpoHHMII MiAMHC) - CJICKTPOHHI JaHi, SIKi JIOJAIOTHCS MIAMUCYBaYeM 0 IHIIMX €JICKTPOHHHUX
JaHuX a0o JIOT1YHO 3 HUMH TOB'SI3yIOTHCS 1 BUKOPUCTOBYIOTHCS] HUM SIK ITiJIIHC.

3apnuaTHUil POEKT — KOMIUIEKC MOCIyr baHKy 3 BIAKPUTTS HOTOYHMX PAaXyHKIB Ha KOPHCThH (BI3MUHMX
oci6 s 3milicHeHHs1 KilieHTOM-CyOEKTOM TOCTOAaproBaHHs OE3rOTiBKOBOTO IepepaxyBaHHsS 3apo0iTHOT
IJIaTH/CTUIICH TIT Ta 1HIIMX BUIUIAT HA MiJCTaBi BiOMOCTEH, ki HaaaroThes Kimientom 10 BaHky BiANOBIAHO J10
YMOB 1160T0 JloroBopy.

3asiBa Ha TOPriBJII0 iHO3eMHOK BAJIIOTOI — 3asBa MPO KYIIBIIIO 1HO3EMHOI BaJIIOTH, 3asiBa PO MPOIaxK
1HO3EMHOI BaJIIOTH, 3as1Ba PO OOMIH 1HO3EMHOI BAJIIOTH Ha 1HIINY 1HO3eMHY BalroTy. Lleit TepMiH 3aCTOCOBY€ETHCS
B JloroBopi B ycixX 3a3Ha4eHUX 3HAUYEHHAX a00 B OAHOMY 3 HUX — B 3aJIEKHOCTI BiJl KOHTEKCTY.

3asiBa Npo NpUEIHAHHS — TOKYMEHT cTanaaptu3oBaHoi popmu (Homatok Nel no mporo Jlorosopy), sikuit
MICTHTh YCi 000B SI3KOB1 PEKBI3UTH, Mepe0aueHi YMHHUM 3aKOHOJIABCTBOM, Ta TOJA€Thcs B baHk 3 MeToro:

- puenHanHs 10 Jorosopy,

- orpuMaHHa obpanux Kiientom mocmyr (BiOKpUTTA nepmoro PaxyHKy, MiIKIIOUEHHS CEpBiCiB, B T.U.
Cepeicy «IHTEPHET-BAHKIHI» Tomo) y mopsiaxy, nependadeHomMy num JJoroBopom.

3asiBa mpo 3MiHy YMOB 00CIyrOBYBaHHS - JOKYMEHT cTaHaapTuizoBanoi ¢popmu (Jomarok Ne2 mo uporo
JloroBopy), sSIKUi MiCTUTB yCi 000B‘SI3KOBI PEKBI3UTH, NIepe10aYeHI YHHHUM 3aKOHOJIABCTBOM, Ta ITOIA€ThCs B baHk
KiientoM B mepion aii JIoroBopy 3 METO0, 30KpeMa:

- BiakpuTTs HOBUX PaxyHkiB (B T.4. PaxyHky «Po3ymHi rpomri»);

- BIgMoOBHU a00 migkiaroueHHs Ilakeris;

- BiAMOBH, TiAKIIOYeHHS a60 3MiHn yMoB [locimyr «Min Balancey, «IIpubyTkoBuii paxyHoK», «CTaO1IbHII
3anuImoK», «He3HmwkyBanpHuN 3amuImok», [locayrn aBToMaTuaHOro MpoJaKy HaIXOMKEHb B iHO3EMHIN BaJfOTi
TOLLO;



- BIIMOBH, MAKIIOYECHHS a00 3MiHH ymMoB cepBiciB «CMC Bankingy, «lloromkenus xypciB», Cepsicy
«IHTEPHET-BAHKIHI» Tomio;

- 3aKpUTTs PaxyHKy

3asiBa npo po3mimenns Briaaay - JOKyMeHT cTaHIapTH30BaHOI GoOpMH, IKHHA MICTUTBH YCi 000B‘SI3KOBI
PEKBi3UTH, Iepe10ayeHi YMHHIM 3aKOHOAAaBCTBOM, Ta MoAaeThes B baHk 3 MeToro:

- po3mimieHHs Bkmagy srigHo i3 ynHHMMH y banky JlemosutHuMmE mporpamamu (y pasi, skmo KimieHT
npueaHaBcs 10 JoroBopy B 1iniomMy Ha mincTaei 3assu npo npueaHanus) (Jlomarok Ne3 mo mporo Jlorosopy).

- mpueHaHHA 10 JloroBopy OaHKIBCHKOTO BKJIAMY, SKHH € CKJIAaJOBOIO YaCTHHOIO Iboro Jloromopy, Ta
po3mimenHs Bxmaay 3rigHo i3 unHHUME B banky [lemosutHumu nporpamamu (y pasi, skmo KiieHT He BUSBHB
OakaHHs1 MpUEIHATUCH N0 JloroBopy B 1inoMy Ha mifctasi 3asBu npo npueanans) (Jomatox Ne3.1 mo mporo
Horosopy),

3asiBa mpo 3MiHy ymoB Bkiany — mokyment cranmaptuzoBaHoi gopmu (3rimHo Jomatky Ne 4 mo mporo
HoroBopy), sika mojaetscsi y baHk BigmoBigHO A0 ymMoB Lporo JloroBopy 3 MerTow 3MiHH CTpoKy Bkmany,
MOTIOBHEHHSI CyMU Bkiamy, TocTpokoBoro BuiIyueHHs Bxmany, 3MiHM paxyHKiB Ui MOBEpHEHHS CyMHU Ta/abo
MIPOTICHTIB 3a BKimamom Toto.

InguBinyansni Tapudm — iHAMBIAYaTFHO BCTAaHOBIICHI PO3MIPH BUHArOpoaH 3a HajaHHS baHkoMm oxHiel
a00 JEeKIIbKOX MOCIYT, IO BiAPi3HAIOTHCS BiJ pO3MIpiB KOMICIHUX BUHAropo, BcraHoBiIeHuX Tapudamu banky.

KBanigikoBanuii EIl — ynockoHaneHnid eneKTPOHHUH MiAMNHC, KA CTBOPIOETHCSA 3 BUKOPHUCTAHHIM
3aco0y KBaJTi(hiKOBAaHOTO ENEKTPOHHOTO ITiIHUCY 1 0a3yeThes Ha KBami(ikoBaHOMY cepTU(IKaTI BiIKPUTOTO KITFOYA.

KiienT - ropuanyna ocoda — pe3usieHT, MPeACTaBHUIITBO IOPHINYHOI 0OCOOH-HEPE3NIEHTA, IO MTPECTABIISIE
ii iHTepecn B YKpaiHi Ta depe3 sKe MOBHICTIO a00 YaCTKOBO 3IIHCHIOETHCS MiANPHUEMHHUIIBKA MisTBHICTD
Hepe3uIeHTa Ha TepuTopii YKpaiau, pizudHa ocoda — migmpuemers abo (izundHa 0coba, sika IPOBaJAUTh HE3aJIeKHY
npodeciiiny AisUTbHICTB (caMo3aiiHsITa 0c00a), sika ykiana 3 bankowm el Jlorosip

Komnpomeraiiss ocoducToro kJjiw4a - Oyap-ska MOAiS, IO Npu3Beida abd0 MOXe MPHU3BECTH JO
HECaHKI[IOHOBAHOTO JOCTYITY O OCOOMCTOTO KIIF0Ya.

HecankuionoBanuii oBepapadr - 3aboprosanicts Kiienra nepen bankom, mo He Oyma oOymoBieHa
JloroBopoM Ta/ab0 J0roBOpOM OBepApPad)THOIO KpPEAWTYBaHHS, HE € MPOTHO30BAHOI B PO3MIpI Ta 3a YacoM
BUHUKHECHHS Ta sSKa BUHUKA€ BHACIINOK 3xilicHeHHs KitieHTOM BHIaTKOBHUX omepamniii 3 PaxyHKy Ha cymy, mIo
TIepeBHIIy€e BCTaHOBIeHN bankoM po3wmip [InarixkHoTO JiMiTYy.

Omnaaiin EII — EII KiienTa, 0COOMCTHI KITIOY SIKOTO TEHEPYETHCS YIIOBHOBAXKEHOIO 0c00010 KitienTa (masi
- KOpHUCTYBad) ocoOucTo i 30epiractbesi y banky y 3ammdpoBaHoMy BHIIISII; JOCTYI 10 OCOOMCTOTO KITFOYa
HaJIa€ThCSA JIMIIE HOT0 KOPUCTYBady NUISIXOM ieHTH(IKallii TaKoro KOPHCTyBaya 3a JIOTIHOM, TTapoJIeM, BBEACHHIM
MapoJII0 JO OCOOHUCTOrO KIFo4a Ta BBEACHHSIM oJHOpazoBoro CMC-kofy, IO HAJICUIIAETHCS HA HOMEP TesleOoHy
KOpHCTYBaua, BKazaHWi y 3asBi NMpo NMpHUEIHAHHS/3asBi MPO 3MiHYy YMOB OOCIYrOBYBaHHS, 3a iHIIiFOBaHHIM
KOPHCTYBaua y pa3i BUHUKHEHHS HeoOXxigHocTi HakianeHHs: EIl KiienTta. YMoBu 30epiranHs ocoOucToro Kioya
Ta TOPSAIOK JOCTYIy J0 HBOTO KOpPHCTyBada 3a0e3NedyloTh IOCTYIHICTh TAKOTO KIF0Ya TUTBKH KOPHCTYBauy.
30epiranns ocobucroro kmoya Ownmaiin EIl y Bawky y 3amu@poBaHoMy BHIJISI HE BBaXAEThCS HOTO
KOMITPOMETALIIEIO.

ITakeTt — xOoMIIIEKC cepBiciB Ta mociyr 3a JloroBopom, sikuit Hajaetsest KimieHty y pasi oOpanns [TaketHux
yMoB oOciyroByBanHs. [H(opmaris nmpo Bunu [TakeriB po3mingyerbest Ha Cailiti banky. [lepenik mocmyr/cepsicis
[Nakety Bu3Havyaetbest Tapudamu [Takeris.

IMakeTHi ymoBH 00CIyroByBaHHsl — HaJaHHS baHKOM KOMIUIEKCY OaHKIBCBKHX IOCIYT, BU3HAYEHHX
obpanum Kiientom [Takerom Ta Tapudamu Ilakeris.

IIH (nepconHanbumii ineHTudikauiinuii Homep) - HaGlp mudPp abo Oyke 1 mudp, BIJOMUI IHIIe
Hepxatento BIIK ans #oro inentudikamii ta aBrenTrdikamii mig yac 31iHCHEHHs onepaliil i3 BUKOPUCTaHHIM
BIIK.

Mnartizkamii JgiMiT - cymMa 3aJMIIKy TPOIIOBMX KOIITIB Ha PaxyHKy, sika TEpeBUINYE CyMy KOIITIB
["apaHTiiiHOTO MOKPUTTS, Ta B MeKax sIKoi Jlepareinb MOXe 1HILi0BaTH Mepekasu 3a PaxyHKOM 3 BUKOPUCTaHHSIM
BIIK.

IMoBinom/eHHst (MOBiTOMUTH, HAXATH, HAACHJIATH) — iHdOpMallis, SKa BiANOBITHO IO YMOB IIHOTO
Joroeopy Hajacuinaerses Kiienty (moBoauthbes 10 Bigoma Kirienta) omnum abo jaekiibkoMa i3 BuOpanux bankom
crioco0iB: 1) nuisixom posmimenss iHdopmanii Ha Caiiti banky; 2) uepe3 Cepsic «IHTEPHET-BAHKIHI »; 3)
HUIXOM po3MilieHHs1 iHdopManii y moctymHux s KiienTiB Micusx HaganHs bankom mociyr; 4) nuisixom
BpPYYCHHS TMAarnepoBUX JOKYMEeHTiB ocobucto KirieHTy abo HOro mpeacTaBHHUKY Wi PO3MHCKY; S5) HUISTXOM
nepeaaBaHHsl TiANPUEMCTBY 3B'S3KYy Ui BiIIpPAaBICHHS PEKOMEHIOBAHUM JIMCTOM, JIMCTOM 3 OTOJIOLICHOO
LiHHICTIO, TEJNEerpaMor0 3a MiCLE3HaXOUKeHHSIM / MicueM npokuBaHHs Kiienra, 3a3HaueHMM y 3asBi mpo
npuenHaHusg; 6) murmxoMm HaacwiaanHs SMS-moBimomiteHHss a00 IHIIOTO EIEKTPOHHOTO IIOBIIOMIIEHHS — Ha
MoOUTbHUI Teraedon Kiienra. Skimio crerianbHuii croci6 moBigmomieHHs KilieHTa He BU3HAYCHHMH OKPEMHMH
MOJIOKEHHAMH 1boro JloroBopy, BBakaeTbesi mo bank moxke mosimomutn KiieHTa y cmocib, caMocCTiiHO
BH3HaueHUH baHKOM.



Mocayra «IIpudyrkoBuii paxyHok» / «CrabinbHuii 3aaumok» /«He3HM:KyBaJbHUH 3aJTHIIOK» -
J0JaTKOBA MOCIyra 00CIyTOBYBaHHS IOTOYHUX PaxyHKiB, IPEIMETOM SIKOi € HapaxyBaHHS [IPOLICHTIB Ha 3aJTHILIOK
KOIITiB Ha PaxyHKy 3a crierianbauMu ymoaMu. [linkarouenns [Tociyru «[IpuOyTkoBuii paxyHok» / «CTaOlabHHA
3aIUIIOK» /«He3HmKyBaIbHUN 3aIMIIOK» BIIOYBAEThCS HA MijcTaBi 3asBH PO MPUEIHAHHS /3asBH PO 3MIHY
yMOB 00cITyroByBaHHs. B nepion Haganus bankom ofHi€l i3 3a3HaUeHUX OCTYT, baHk He HapaXxoBye Ta HE CIUIAYYE
MPOLECHTH 32 KOPHUCTYBAaHHA 3aJIMIIKOM KOWITIB Ha PaxyHKy 3a iHIIUMH MOCIyramu, SKAMHU TependadeHo
HapaxyBaHHS MIPOIEHTIB Ha 3aJIMIIOK KOMmTIB Ha PaxyHKy.

IMocayra 3a loroBopoM mo3uKH - KOHCYJbTalliliHa MOCTyTa, M0 HaaaeThest KieHTy y pasi Horo 3BepHEHHS
10 baHKy 3 METOI0 BUKOpUCTaHHS PaxyHKy 1Jis1 3A1iCHEHHS BAJIIOTHHUX Omepaiiii 3a JJoroBopoM No3uKH.

Ilocayra aBTOMAaTHYHOIO MPOAAKY HAAXOHKeHb B iHO3eMHiil BaJIOTI — mociTyra mpoAaxxy 1HO3eMHOI
BaJIIOTH, sKa HaaxoauTh Ha Paxynok KirieHTta i3-3a KOpoHY, B CyMi, IO 3aJIMINAECTHCS MICHS 3AilCHEeHHS barakoM
000B’SI3KOBOTO MPOJIAKy HAAXOKEHb B IHO3EMHil BalOTi i3-3a KOPIOHY Ha KopHcTh KitienTa.

Hpoctuii EII - 6yas-axwit Bun EIL kpim KBamidikoBanoro Ell ta Y aockonanenoro EIT

IIpaBuna kopuctyBanus BIIK — npasuna (pexkomennarii) kopuctyBauss bIIK mis nepxaremnis miatiXHIX
kapT ([Jomatok Ne9 no mporo Jlorosopy).

PaxyHOK — IOTOYHHUI paxyHOK, y TOMY YHCIIi PaXyHOK 3i CHIeLialbHUM PEKUMOM HOT0 BUKOPUCTAHHS, 1110
BIIKPMBAEThCS y BUMANKaX, NependadeHnx 3aKoHaMu YKpainu Ta aktamu Kabinetry MiHicTpiB Ykpainu, abo
Paxynok «Po3ymHi rpomi», Bizkputuii Kimienty BinnosigHo no JoroBopy, abo BCi mepeniueHi paxyHKH pa3oM.

Paxynok «Po3ymHi rpouri» - moTOYHHUI paxXyHOK B HAILlIOHAIBHIN BaJIIOTI, KU BiKpUBaeThest KimieHTaM-
cy0’eKTaM TOCIoIapIOBaHHS Ta OOCIYTOBYETHCS HA YMOBaX, mependadeHux Jloropopom.

PunkoBwuii Kypce — Kypc, BU3HaueHHI baHKOM 3 ypaxyBaHHSIM KYPCiB, III0 CKJIAJUCS HA BAFOTHOMY PHHKY
VYkpainu abo Ha MI>KHApOJHOMY BaJllOTHOMY PHHKY, 32 SIKUM baHk Mae MOXKJIMBICTh 3a/10BONbHUTH 3asBy KirieHTa
Ha TOPTIBIIO iHO3EMHOIO BAIIIOTOIO.

Caiit Banky — odiniitauii caiit banky B Mepesxi InTrepaer Www.pumb.ua ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - Binokpemnenuii Cepsic «I[HTEPHET-BAHKIHI», po3mimennii Ha
caifti baHky, cucreMu MUCTaHIIMHOTO OOCITYroByBaHHS PaxyHKy/iB 3 BUKOpUCTaHHsIM Mepexi «Internety. mpo
J03BOJISIOTH KITiEHTy OTpUMYBaTH OCTYTH 3TiqHO yMOB JloroBOpy, a TaKoXK 31HCHIOBATH OOMiH TEXHOJIOTIYHOIO
indopMmariero mixk barkom ta Kitientom.

Cepsic «CMC Banking» - cepBic orpumanns iHdopmalii mpo craH Ta pyX KomTiB 3a PaxyHkom 3
BHKOPHCTaHHSAM MOOLITBHOTO Tenedony cranmapty CMC.

Tapudu banky — moxymeHT, sskuM baHKOM CcaMOCTIHHO BH3Ha4YeHI pO3MipH BUHArOpOaW 3a HaJlaHHS
Bankowm mocnyr 3a J1oroBopoM, sIKHid 3aTBEP/KY€ETHCSI BiJIOBIJTHO 10 BHYTPIIIHIX aKkTiB baHKy Ta po3MilyIOThCs
B BiJiieHHAX baHKy «PerioHanbHuil meHTp» Ta B BiJyIieHHsSX banky Ta/abo posminiyrothesi Ha Caiiti Banky
(Hdomatox Ne6 mo misoro [loroBopy).

Tapudm IlakeriB - fokymeHT, 110 € JJomatkom Ne 5 ta/a6o Jlomatkom Ne5.1 no Jloroeopy, sikum bankom
CaMOCTIHHO  BW3HAU€HI PO3MIpH  BHHAropoAW 3a HajaHHsd bankoM mnocimyr 3a [lakeTHHMH ymoBamu
oOciyroByBaHHs KITi€eHTIB KU 3aTBEPIKYETHCS BiIOBIIHO A0 BHYTPINIHIX akTiB baHKy Ta po3MilyeThCs Ha
Caiiti banky.

Tapudu Paxynky «Po3ymni rpomi» - Tapudu [IYMB na oO6cnyroByBanus PaxyHkiB «Po3ymHi Tpori»,
mo € Jlomatkom Ne 7 mo JloroBopy, sskuM baHkoM camOCTiiiHO BH3HauYeHI pO3MIpH BHHArOpOIM 3a HaJaHHS
Bbankom mociyr 3a Paxyakom «Po3ymHi Tporriy, sIKuil 3aTBEpIKY€ETHCS BiIIOBIIHO 10 BHYTPIIIHIX akTiB baHKy
Ta po3Minryethcs Ha Caiiti banky.

Tapudu Mocayru «[IpudyrroBuii paxynok» - Tapudu [TYMbB Ha 00cinyroByBaHHS MOTOYHHUX PaxXyHKIB,
1o sikux Oyna miakmoueHa [locnyra «[IpuOyTkoBuii paxyHok», mo € Jogatkom Ne 7 no [lorosopy, sikum bankom
CaMOCTIHHO BH3HAYEHI PO3MIpH BHHAroponu 3a HajganHs bankom Ilocnmyrm «IIpuOyTKOBHH paxyHOK», SKHH
3aTBEP/KYETHCS BiJINOBIJHO /0 BHYTPINIHIX akTiB baHky Ta po3Mminnyerscs Ha Caiiti baHky.

Tapudu Iocayrun «Cradinbuuii 3amumox» - Tapupu [IYMB Ha 006ciryroByBaHHSI MOTOYHUX PaxXyHKIB,
1o sxkux Oymna migkmouena [locayra «CrabinpHuit 3anumok», mo € Jogatkom Ne 7 no [lorosopy, sikum bankom
CaMOCTIHHO BH3HAY€HI po3Mipu BuHaropoau 3a HajgaHHsd bankom ITocnyru «CTaOiabHHEA 3aIHIIOK», KUK
3aTBEP/KYETHCS BiANOBIHO 10 BHYTPIlIHIX akTiB banky Ta po3wmimyerses Ha Caiiti banky

TopriBiast iHO3eMHOI0 BaTIOTOI0 — Olepanii 3 KymiBii, Mpoaaxy Oe3roTiBKOBOI iHO3EMHOI BalIOTH 3a
0e3roTiBKOBI I'pUBHI, OOMiHYy 0€3roTiBKOBOi iHO3eMHOI BaJIOTH Ha iHIIY OE3TrOTIBKOBY 1HO3EMHY BaJIOTy 3a
paxyHoOK i 3a qopydeHnsM KitieHTa BiamoBigHO 10 yMOB JIoroBOpYy Ta 3riJHO BUMOT 3aKOHOJABCTBA Y KpaiHH.

Ynockonasenuii EII - enextpoHHuU miamnuc, CTBOPEHUH 3a pe3yJIbTaTOM KPUNTOrpadiuHOro NEPETBOPECHHS
CJIEKTPOHHUX JIaHUX, 3 SKHUMH IOB'A3aHUI el eeKTPOHHHUH MiJNKC, 3 BAKOPUCTAHHAM 3ac00y YAOCKOHAIEHOTO
€JIEKTPOHHOTO MIJIIIHCY Ta OCOOMCTOTO KIFOYa, OJHO3HAYHO IOB'SI3aHOTO 3 TIJIMHCYBadeM, i SKHU Ja€ 3MOTY
30IACHUTH €NEeKTPOHHY 1eHTU(IKaIi0 MiIICyBaya Ta BUSABUTH MOPYLICHHS LIJICHOCTI €NEKTPOHHUX AaHUX, 3
SKHUMU TIOB'I3aHUNA LEeH eleKTpoHHMH miamuc. 3rigHo i3 muM J{oroBOpoM BHKOPHCTOBYIOTHCS HACTYIHI BHIU
Ynockonanenoro EIl: ¥V nockonanennit EIT Kitienra ta Y nockonanenwmii EIT banky.


http://www.pumb.ua/
http://www.digital.pumb.ua/

Yaockonanennii EII Kinienra — EIl ynmoBHOBaxkeHOro mpezcraBHuka Kiienrta, ceprudikar Kida SKoro
BukopuctoByeTbes B CepBici «IHTEPHET - BAHKIHI» 3 meroro mignucaHHs po3paxyHKOBHUX JOKYMEHTIB Ta
o0OMiHy iHdopMmariero Mk bankom Ta KitieHToMm.

Yanockonanenuii EII Banky - EIl npamiBanka banky, yImoBHOBa)KEHOTO Ha YKIIaIeHHS BiJ iMeHI banky
MPaBOYMHIB Ta MiJANKCAHHSA BIAMOBIAHMX JOKYMEHTIB, OCOOMCTMH K04 sKOoro mis poboru B Cepsici
«IHTEPHET-BAHKIHI », 3reHepoBanmii BiOBITHO 0 BHYTPIITHLO0AHKIBCHKOTO TMOPSIKY OpraHi3ailii 3aXucTy
€JIEKTPOHHUX JOKYMEHTIB B iHpopMaIiitHux cuctemax baHky.

HenTp aucranmiiiHOro o6cJyroByBaHHsl KJ€HTIB Majoro Oi3Hecy - MIpO3Aia AWCTaHLIHHOTO
00CITyTOBYBaHHS KOPIIOPATUBHUX KIIiEHTIB baHKy:

-0800503703 — 3 9:00 no 18:00, Oe3kOMITOBHO y Mexax YKpaiHM 3i CTalllOHAPHUX Ta MOOITHHHX
TenedoHiB,

- TIOIITOBa CKpHHBKa B Mepexi «Internet»: OnlineBranch@fuib.com.

2. 3ATAJIBHI INTOJIOKEHHSA
2.1. Ilopsinox Ta ymoBm ykJyianeHus Jlorosopy

2.1.1. JTo uporo JloroBopy KiieHT MOke NMpHeIHATHCS, SKIIO BiH BiJNOBIZa€ OJHOYACHO HACTYITHHM
KpUTEPIsIM:

- € FOPUANYHOI0 0CO00I0 — PE3UICHTOM, MPEACTABHULITBOM IOPHIMYHOI 0COOU-HEPE3UIEHTa, 10
mpencTaBisie ii iHTepecH B YKpaiHi Ta yepe3 sSKe MOBHICTIO a00 YAaCTKOBO 3IHCHIOETHCS MiANPHUEMHHUIIBKA
JiSUIbHICTD Hepe3WJeHTa Ha TepuTopii Ykpainu, abo ¢iznuHor0 0c000r0 — mimmpuemieMm, adbo (izndHOIO
0c00010, SIKa MPOBANTE He3aIeKHY MpodeciitHy MisIbHICTh (CaMO3alHATOI 0C00010);

- HOro TpomoBHi 00OPOT Bi 3MIHNCHEHHS MiANMPUEMHHUIIFKOT/HE3aIeKHOI TpodeciiHOT AisTBHOCTI
3a MUHYJIMI MMOBHUH KalleHIApHUH pik He mepesuinye 125 miH. TpH., 6e3 I1/IB (y TomMy uucini cTBopeHHid y
MOTOYHOMY KaJeHAaPHOMY pOIIi).

2.1.2. le#t JJoroBip ykiagaeTbes noisixoM npueaHanas KirieHTta 1o Bcix fioro yMoB. Y pasi nmpueHaHHS
KiienrtoM mo wactuHu ymMoB 1poro JloroBopy, BU3HaueHHX y 3asiBi Mpo MpHEAHAHH:/3asBl PO PO3MIILICHHS
Bkiany, BBaxkaeThes, o bank moroaus 3anpornoHoBani KiieHTOM yMOBH, SIKIIO HIIHA TOPSIIOK TTOTOKEHHS
yMoOB 3asBU He TependadeHuii UM JJoroBopom.

2.1.3. llpuennanas Kmieara mo [loroBopy 3MiHCHIOETBCS HUIAXOM — MIANHCAHHS HUM 3asBH TIPO
MpUETHAHHS.

2.1.4. 1leii JloroBip BBaXKaeThCs YKIAJCHUM Y HACTYITHUX BUTQ/IKAX:

- y pa3i mianucanns Kiientom 3asBu npo npueaHaHHs y naneposiil ¢popmi - 3 gatu i orpumMaHHs
YIIOBHOBA)KEHUM IpalliBHUKOM baHKy

- y pasi nianucanss Kiientom 3asBu Npo NpHEIHAHHS B €NIEKTPOHHIN (OpMI - 3 1aTH HAKJIaJCHHS
Ha Hel Kamidikosanoro EIL

2.1.5. YV pa3i npueananns Kiienra 10 ymMoB mporo [loroBopy Jisi monepenHix JOTOBOPIB, MPEIMETOM
SKHX € BIZIHOCHHH, BperyjboBaHi MM J[OroBOpOM, NPHUIIMHSIE CBOIO YHMHHICTB, SKLIO iHIIE HE mependadeHe
3asBoro npo npueaHanHs. [lonanpiie BperyaroBaHHs BifHOCHMH MK bankom ta KiienTom 3aiiicHIOETBCS Ha
yMoBax 1160T0 JloroBopy, SKIIO iHIIe He NepeadadeHe 3asBOIO PO MPUETHAHHS.

2.1.6. BBaxxaloTbCsi TaKUMH, SKI NPUETHAIMCH JI0 YMOB I[boro JloroBopy Ha mijcTaBi 3asiBM MpO
npuenansas Kimientu, 3 skumu craHom Ha 17 :xoBTHs 2018 poky Oymu ykianeHi noroBopu 0aHKiBCHKOTO
paxyHKy, yMOBaMHU SIKMX TiependoadeHo 3actocyBaHHs [IpaBui BiIKpUTTS Ta OOCIYroBYBaHHsS MOTOYHHX
paxyHKiB ropuau4HUX 0cCi0 1 camo3zaiiHaTux ocio [TYBJIIYHOI'O AKI[IOHEPHOI'O TOBAPUCTBA
«IEPIINN YKPAIHCBKUI MDKHAPOJHUI BAHK» a6o 10roBopu GaHKIiBCKOrO OGCIyrOBYBaHHS
kopropatuBHuX KiieHTiB (Digital Bank), Ta siki cTaHoM Ha 3a3HaueHy BHILE JaTy HE BUSBHIIM CBOIO HE3TOLY
13 3MiHaMH JI0 YKJIAJICHUX 3 HUMH JIOTOBOPIB Y BUTIIsAAI 1100 Jlorosopy. [lociyru Ta cepBic, siKi HaJaBaJIuCh
takuM KitieHTam craHOM Ha 3a3HaueHy BHILE ATy, JIFOTh A0 3aKiHUYEHHS iX [ii.

2.1.7. Micuem yknanansas JloroBopy € Micue3Haxo/keHHs baHky (BimiieHHs a0o iHIIOTO MicIs
HajanHs bankom mocyr), B sikomy KiientoM odopmittoeTbes 3asiBa Tpo NpueTHaHHS abo SKOMY HajiciaHa
3asiBa ipo MpUETHAHHS B €JIEKTPOHHIN QopMi

2.1.8. Ilinnucanusim 3asaBu mpo mnpueaHaHHs KiieHT ©e33acTepeXHO MiATBEPIIKYE, IO HA MOMEHT
yKiIajieHHs: JloroBopy BiH 03HaHOMUBCSI 3 IIOBHUM TeKcTOM J[oroBopy, BciMa HOro jojaTkamMu (B TOMY YHCII
Tapudammu), MOBHICTIO 3p0O3yMIB HOTO 3MICT Ta TIOTO/KYETHCS 31 BciMa ymMoBamu J{oroBopy.

2.1.9. YknagaHHs JOAaTKOBOTO IOTOBOPY 10 Iboro JJoroBopy He nepeadavaeTbest HOro yMoBaMH.

2.1.10. Le#i JloroBip yknameHo BimmoBigHo a0 BuUMOr lluBinmbHOrO KOMEKCy YKpaiHu, 3akoHY
VYxpainu «IIpo enexTpoHHi J0BipYi Mociayrn», 3akony Ykpainu «[Ipo elekTpoHHI JOKYMEHTH Ta eJIeKTPOHHUN
TIOKyMEHTO00ir», 3akoHy Ykpainu «lIpo eIeKkTpoHHY KOMEpIlito» Ta iHIITUX BUMOT YUHHOTO 3aKOHOIABCTBA
VYkpainu.

2.1.11. [pencraBuuk KiieHTa-ropuau4Hoi 0coOu, MiAMUCaHHIM 3asiBH PO IPHEIHAHHS/3asBU
po po3MimieHHs Brmamy:



- Hagae banky 3rogy Ha 0OpoOKy CBOIX IEPCOHAIBHHUX MAHUX BIAMOBITHO IO METH, BU3HAYCHOI
npeaMeroM Ta 30008’ s3anHsaME CTopiH 3a nuM JloroBopom;

- 3areBHSAE B OTPUMaHHI BiJ baHKy MMOBIIOMIICHHS TIPO BOJIOAUIBINSI MTEPCOHATBHUX JaHUX, CKIIa
Ta 3MICT EPCOHATBHUX JaHUX, IIpaBa cy0'eKTa MepcoHaIbHUX AaHUX, NepeadadeHi cT. § 3akony Ykpainu «[Ipo
3aXHCT MEePCOHATBHUX JaHUX», METy 300py MEpCOHANBHUX JAaHUX Ta OCi0, SKUM MepefaloThCsl MepCOHATbHI
JaHi.

2.1.12. Knienr-isnuna ocoba, miamucanHsM 3asBU MO MpPUENHAHHSA/3asiBH MPO PO3MIILEHHS
Bxuany:

- Hajae 3roqxy baHky Ha 00poOKy HOTO MepcOHANBHUX NaHWX, 0e3 00MEeXeHb 3 METOI0 HaJaHHS
Krienty 0aHKiBCBKHX MOCHYT, mependadeHnx UM J(oroBopoMm, a TakoXK 3 METOI0 HaJlaHHS/TIPONOHYBaHHS
0aHKIBCHKHX MOCIIYT Ta IHMIKX (iHAHCOBHX MOCIHYT, He NepeadadeHux uum Jorosopom. KitieHt Hagae 3rony Ha
nepeavdy nepcoHaTFHUX JTAHUX 3 IIPABOM 1X 00pOOKH Ta BUKOPHCTAHHS TPETIMU 0cobamMu, 3amydeHnMy baakom
Ha JIOTOBipHiN OCHOBI JI0 TIporiecy oO0CIyroByBanHs [loroBopy Ta noBepHeHHs 3a0oproBanocti KiienTa nepen
Bankom 3a mum MoroBopom. OO6car mepcoHanbHMX naHux Kiienta, ski oOpoOnstuMmyThesi bankow,
BH3HAYA€TbCA baHKOM BIAMOBIAHO 70 BHMOT 3aKoHOnIaBcTBa Ykpainwm. KiieHT 3000B'sI3yeThcsi HagaBaTH
yTO4YHEeHy iH(OpMAIlifo Ta MOJAaBaTH OPUTIHAIH BIiAMOBIAHUX AOKYMEHTIB MPH 3MiHI MEPCOHATBHUX JAaHUX,
SKMMHU € MACIOpPTHI JaHi, y T.4. JAaHi PO TPOMAISHCTBO, MiCle MPOKUBaHHS (paKTUUHE Ta 3a JIEPKABHOIO
peecTpalii€ro, Ta iHII BiJOMOCTI B MeKax, BU3HAUEHUX 3aKOHOJIaBCTBOM JUTsl ineHTHDiKallil Gi3nuaHol ocolu;

- 3areBHsE B OTPUMaHHI BiJl baHKy MOBiTOMIIEHHS PO BOJIOAIIBII IEPCOHANBHUX JaHUX, CKIIA] Ta
3MICT MIEPCOHANLHUX JaHUX, [IpaBa cy0'eKTa MepCOHANBHUX JaHUX, ependadeHi cT. 8 3akony Ykpainu «IIpo
3aXUCT MEPCOHANBHUX JaHHUX», METY 300py MEepCOHATBHUX JaHUX Ta OCi0, SKMM MEpeJaroThCs MePCOHATBHI
JaHi.

2.2. Tlopsinok BHeceHHs 3MiH 10 JloroBopy

2.2.1. JloroBip Moke OyTH 3MiHEHHMH baHKOM IUIIXOM BHKJIAJCHHsS HOro B HOBIM penmakimii. Y pasi
BuknazeHas JloroBopy y HOBIi#l pexakiii bank po3mimnrye #ioro Ha Caiiti banky He mi3Hime Hixk 3a 30 mgHIB 10
3aIJIaHOBAHOI JITaTH BBEJICHHS B JIit0 HOBOI penakiii Jlorosopy.

2.2.2. Posmimennss 3miH Ha Caiiti baHky € Halle)kKHMM BHKOHAaHHSM baHKOM OO0OB’S3KYy IIOJ0
nofiepkaHHsa GopMH Ta MopAaKy nosimomieHHs Kiienrta mpo 3Mian 1o [loroopy (BkiItouaroun Bei JomaTtkn),
SIKIIO 1HIITWH TOPSIIOK 3MiH He TependoadeHuii nuM JloroBopom.

2.2.3. Kiienr 0e3ymoBHO mpuiimMae Ha ceOc pHU3UKHM Ta OOOB'SI30K CAaMOCTIHHO BiJCTEXKYBaTH
HasBHICTB/BIZICYTHICTh MOBiIOMJIeHb baHKy Tipo 3MiHy yMOB JloroBopy Ha Caiiti banky.

2.2.4. Tlicna posMimenns (onpwirogHeHHs) iHGopmanii Ha Caiiti banky, bank Moke m10maTKOBO
noBimomisiti Kiienra nipo 3minu 1o dorosopy (B Tomy umcni o Beix JonmatkiB nmo dorosopy i Tapudis) B
IHIIMHA croci0, nependauenuit um Jlororopom. B moBimomiieHHi npo 3MmiHy JloroBopy 3a3HavaroThCs Jara
noyatky 1ii JloroBopy B HOBili pefaxiiii.

2.2.5. 3minu o [Jorosopy € nmoromkenumu Kimieatom (BianosigHO 10 4. 3 c1. 205 [{UBUTEHOTO KOJEKCY
VYkpainu) SKio 10 1aTH, 3 IKoi BOHU HAOyBarOTh YMHHOCTI, KilieHT He MoBigoMuUTh baHk Mpo CBOIO He3roay 3
HUMH.

2.2.6. 3a3HaueHMid BUILE MOPSI0K 3MiH 10 [loroBopy HE 3aCTOCOBYEThCA Y BUIIaJKaX BHECEHHs 3MiH, fKi
MOKPAIYIOTh YMOBH 0OCiyroByBanHs KimieHTa (po3IMpIOOTh Imepeliik nocinyr banky Ta/abo 3MEHIIYIOTh
Tapudu) abo cnpsiMoBaHI Ha BUKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHu. Y TakoMy pa3si 3MiHH
Ha0yBalOTh YHHHOCTI 3 JIaTH, HACTYITHOI 3a JJaTO0 PO3MIICHHS BiANoOBiMHUX 3MiH Ha CaiiTi baHKy.

2.3. Crpok aii Ta yMoBM npununenHs J{orosopy

2.3.1. JToroBip ji€ MpOTAroM HEBU3HAYEHOTO CTPOKY 1 MOKe OyTH po3ipBaHuii 3a iHiliaTBor baHky abo
3a ininiaTuBoro KiienTa y Bunanakax 3akpuTTs Bcix PaxyHkiB Ta/ abo BigMoBH Bif ycix mocnyr banky. ¥ pasi
Bunycky BIIK [lorosip nie 0 MmomeHTy 3akiHueHHs cTpoky Aii Bcix BIIK (3a BimcyTHOCTI iX mepeBUmycky),
EMITOBaHHX B MexXax 11boro JJorosopy.

2.3.2. bank mae mpaBo posipsatu Jlorosip Ha miacTaBax, nependadeHux uuM JloroBopom abo YMHHUM
3aKOHOJaBcTBOM Ykpainu, nonepeansim Kiienta depe3 Cepsic «[HTEPHET-BAHKIHI» a6o Oyap-sxkum
IHIIMM CIIOCOOOM He Mi3Hime Hixk 3a 30 KaJeHIapHUX IHIB J0 JaTH po3ipBaHHs Jl0roBopy, SAKIIO iHIIA JaTa
po3ipBanHs JIoroBopy He BUILIMBAE 13 yMOB I[b0r0 J10roBopy.

2.4. Tlopsiiok 3aKPUTTH PaxXyHKY

2.4.1. PaxyHok Moxe OyTH 3aKkpuTHi 3a iHimiatuBoro Kiienta Ha mizcTaBi 3asiBM mpo 3MiHY YMOB
00CITyroByBaHHs. Y BUIMAJKy HasBHOCTI Ha PaxyHKy, sIKUil 3aKpHBa€ThCS, 3aIMIIKIB IPOIIOBUX KOMITIB, baHk
Ha miacTai 3asBU Ipo 3MiHYy YMOB 00CITyrOBYBaHHS Ta IJIATIKHOTO AopydeHHs KitieHTa nepepaxoBye 11l KOITH
Ha IHIIMHA paxyHOK, abo BUAA€ 3aJUIIOK IpomIoBHX KomTiB 3 PaxyHky uepe3 kacy banky Ha miactasi
BI/IMTOBITHUX KaCOBHUX OKYMEHTIB. Y pa3i 3a3HaueHHS B 3asBi MPO 3MiHY YMOB OOCITyTOBYBaHHS PEKBI3UTIB
paxyHKy, Ha SIKHH TIepepaxOBYETHCS 3AJIMINOK KOIMTIB Ha PaxyHKy, mo 3akpuBaeThes, KimieHT nopydae banky
(aaginse bank mpaBoM) AOTOBipHE CIIMCAaHHS KOWTIB 3 PaxyHKy y CyMi 3alMIIKy Ha MifcTaBi 3asBU PO 3MiHY
yMOB 00OCITyroBYBaHHS 0€3 HaAaHHS IUIATIXKHOTO TOPYICHHS.



24.2.Y pa3i 3MCHIIEGHHS CyMH HE3HI)KYBAJIBHOTO 3ajuIlKy Ha PaxyHky «Po3ymHi rpormri»
obciyroByBanHsi PaxyHky «Po3ymHi rpomi» mnpunuHserscs, PaxyHok «Po3ymHI Tpoln» 3aKkpHBaeTbCs
caMocTiiHO bankoM.

2.4.3. baHk caMocTiliHO 3akpuBae PaxyHok y pasi peaiizaiii HUM npaBa ab0 BUKOHAHHsS OOOB‘S3KiB
Banka sk cy0'exta nepBUHHOTO (hiHAHCOBOTO MOHITOpUHTY. B Takomy pa3zi bank Hancunae Kiienty Biamosinne
MOBiTIOMJICHHSI, 30KpeMa, B eJIeKTpoHHIK ¢opmi 3a monomororo Cepsicy «IHTEPHET-BAHKIHI », B sikomy
3a3HAa4Ya€ThCA IPO PO3ipBaHHA LBOro JloroBopy Ta miacraBu Horo posipBaHHsS. PaxyHOK 3aKpUBAa€ThCS HE
paunime gatu HagicnanHsa KiienTy BinnosigHoro noBinomienHs banky. Skmio npu nbomMy Ha PaxyHky HassBHUH
3aJIMIIOK TPOIIOBUX KOIUITIB, i TPOIIOBI KOIITH MOBEPTaloThCs KiieHTy y 6e3roTiBKOBiK (opMi y BUMAIKY
3BepHeHHS Horo no bamky. Y pasi skmo KiieHt He 3BepHyBcs 10 baHKy i3 MHCEMOBOIO 3asiBOIO IIPO
MTOBEPHEHHS 3aJIMIIKY TPOIMIOBHUX KOmTIiB Ha Paxynky Kiient 6e3Bimknumano mopydae banky (Haminse bank
MPaBOM) CaMOCTIHHO CIHMCATH 3aJHUILIOK IPOIIOBHX KOWITIB 3 PaxyHKy Ha BHYTpPIIIHbOOAHKIBCBKUI paxyHOK
Banky 3rigHO i3 BHYTpIOIHIMH TOJOXEHHAMH baHKy, IO peryiroloTh MOPSAOK 3aKpHUTTS HEmiFounX
(HeakTHBHHX) paxyHKiB y baHKy.

2.4.4. bauk Mae mpaBo 3akpuTH PaxyHok, skmo mpotsirom 1 (omHoro) poky 3a PaxyHkom He
3IIHACHIOIOTHCS Omepallii He3ale)KHO BiJ] HASBHOCTI 3aJIMIIKY KOIITiB Ha PaxyHky. ko Ha PaxyHky HasBHUI
3aJTUIIOK TPOMIOBUX KomTiB, KimieHT nmMm Ge3Bimkiamdano popydae banky (Hazminse bank mpaBom) camoCTiitHO
CIHCATH 3aJIMIIOK KomTiB 3 PaxyHKy Ha paxyHok baHky y BiIMOBIZHOCTI A0 TOPSAKY, MepeadadeHoro
BHYTPIIIHIMH NOJ0KEHHAMH baHKY, 1110 PETYIIOI0Th HOPSI0K 3aKPUTTS HEII0UMX (HEaKTUBHHX ) PaXyHKiB.

2.4.5. baHk Mae mpaBo 3akpuTh PaxyHok y pasi Hesroau Kiienrta 3i 3minamu Tapudis bauky/Tapudis
[NakeriB /Tapudis Paxynky «Po3ymui rpormmi»/lHnuBimyansaux Tapudis/IlakeTHHX yMOB 0OCIyTOBYBaHHS
ta/abo [oroBopy, sKi 31ificHeHi 3a iHiniaTnBoo banky. PaxyHok 3akpuBaeThcs He mizHime 30 xaleHIapHUX
THIB Big qaTu oTpuMaHHS Bix KitlieHTa mOBiTOMIIEHHS IIPO CBOIO HE3TOMAY 13 3a3HAYCHUMH 3MiHAMH.

2.4.6. PaxyHnok, no sxoro umyieHa BIIK, wmoxe Oytu 3akputhii 3a iHiniatuBoro KirieHTa 3a ymoBH
BigcyTHOCTi y CTOpiH HEBUKOHAaHMX 3000B’s13aHb 3a JJoroBOpoM 1 IPOBEJCHHS BCiX B3a€EMOpO3paxyHKiB. [Ipu
HEOOX1AHOCTI 3aKpUTTsI Takoro PaxyHnky KiieHT moBimomiisie mpo Takuii Hamip bank He mi3Hile, Hix 32 45 qHiB
1o UMOBIpHOT matu 3akpuTTsa Paxynky. bank mae mpaso 6mokysatu yci BIIK, Bumymieni 1o takoro PaxyHky, B
JIeHb NI0YATKY MIPOLECIYPH 3aKpUTTS PaxyHKy.

3. IPEAMET JOI'OBOPY

3.1. JoroBip BH3HAaYa€e yMOBH Ta TMOPAJOK 3/iHCHEHHS bBaHKOM KOMIUIEKCHOTO OaHKIBCHKOTO
obciryroByBanHsi KitienTa, peryntoe BimHocuHu CtopiH npu HagaHHi Kiienty mocnyr baHKy, BU3HAUYEHHX UM
JorosopoM Ta BiAmoBiaHOW 3asB0r0 Kitienra.

3.2. PaxyHok BigkpuBaeThcsi bankoM mpotsaroM 3 (Tphox) poOOYHX THIB 3 MOMEHTY OTPHMAaHHS BijI
KirieHTa Hane:>KHUM YMHOM O(OPMIICHHUX JIOKYMEHTIB, B T.4. Y BIJIIOBIIHOCTI 3 BUMOTaMH IHIIUX PO3JIUTIB IIOTO
Horosopy:

- 3asBu mpo npuenHaHHa (npu BigkputTi Kiientom mnepmoro PaxyHky) ab6o 3asBu mpo 3MiHY YMOB
o0ciyroByBaHHS (IIpH BiJKPUTTI KOKHOTO HACTyMHOrO PaxyHKy) Ta BH3HAYEHHUX YHMHHHM 3aKOHOJABCTBOM
JOKYMEHTIB, HEOOXiJTHUX ISl BIAKpUTTS PaxyHKy;

- oiniiHUX TOKYMEHTIB ab0 3aCBiJYEHWX B YCTAHOBIIEHOMY MOPSIKY iX KoImiid, HeoOXimHuX baHKy mis
inenTudikauii, Bepudikamii Ta BuBueHHA KitieHTa y nopsaKy, BCTAHOBICHOMY YHHHHUM 3aKOHO/IABCTBOM Y KpaiHH
3 NUTaHb 3amoOiraHHs Jierajizamii (BiIMUBAaHHIO) JOXOJIB, OJACPKAHUX 3JIOUYMHHHMM IILJISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBAaHHIO PO3IMOBCIOKEHHSI 30p0Oi MACOBOTO 3HHUIIICHHS.

3.3. Jist mporo JloroBopy po3noBCIOIKYETHCS Ha 00CIyroByBaHHsI PaxyHKy, a TAKOXK 1HIIMX TOTOYHUX
paxyHkiB KiieHTa y HallioHajdbHIM Ta/a00 I1HO3EMHIM BalOTaxX, y T.4. 31 CHEIAJIbHUMH PEXKUMaMH 1X
BUKOPHUCTaHHS, sIKi Oynu BinkpuTi y banky mo npuenHanns Kiienta o nporo JforoBopy, a Takox ki OyayTb
Bigkputi Kmienty B banky B mMoMeHT abo micist ykinanaHHs 1p0ro JloroBopy. 3a yMOBH BIAKPUTTS IEKiTbKOX
paxyHkiB KiienTy Ha migcrasi nporo JloroBopy TepMiH «PaxyHOK» 3aCTOCOBYETBCS 10 KOKHOTO paxyHKy Kiienta

3.4. Binkpurtss Kiienty PaxyHKiB 31 cremiaibHUMH peXHMaMHU 1X BHKOPHUCTAHHS 3IHCHIOETHCS
Bbankom y Bunagkax, nependaueHux 3akoHaMu YKpainu abo aktamu Kabinery MinictpiB Ykpainu. OcobauBocTi
¢yHkuioHyBaHHS PaxyHKiB 31 cHemiaJbHUMH pEXHMaMH iX BHUKOPHCTaHHs, IependaueHi BiAMOBIAHUMH
HOPMAaTHUBHO-TIPABOBUMH aKTaMH, IIOJIOKEHHS SKHX BIJIHOCHO TOPSAKY NPOBEJICHHS OIepaiiid 3a TaKuMH
PaxyHkamu € TIpIOpUTETHUMH IO BIJIHONICHHIO 1O OYyAb-KHUX IHIMMX yMOB J[OroBOpYy Ta 3aCTOCOBYIOTHCS
HE3aJICKHO BiJl 3araJibHUX yMOB J[0oTOBOpY, L0 PeryJoloTh BIIKPUTTS Ta BeneHHs PaxynkiB Kiienra.

3.5. YMoBu J[oroBOpYy 3aCTOCOBYIOTBCS 10 MPABOBITHOCHH 3 BIAKPUTTS Ta 00CIyroByBaHHS PaxyHKy
«Po3yMHi rpoii» B 4acTHHI, sIKa HE CyIIepeurTh OCOOIMBUM YMOBaM QYHKIIIOHYBaHHS PaxyHKy «Po3yMHi rpoiii»,
B T.4. YMOBaM HapaxyBaHH: MPOLEHTIB Ha 3aJIUIIOK KOIITiB, BU3HAUYEHHUX 3asBOIO PO MPHUEIHAHHS / 3asBOIO NIPO
3MiHy YMOB 00CITyTOBYBaHHS.

3.6. Po3paxyHkoBo-kacoBe 00cmyroByBaHHs PaxyHky 3miticHioeTbes banakom 3a [lakeTHOIO YMOBOIO
00C/IyroByBaHHs IIJIIXOM HagaHHg KimeHTy mociyr, moB’si3aHUX 3 BUKOHAHHSIM OINEpalliii BiIKPUTTS/3aKPHUTTS
Paxynky, nokymeHTapHOro O()OpMIICHHS 4M MiATBEpAKEHHA po3paxyHkKiB Kiienra 3a PaxyHkom, mpoBeneHHS
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po3paxyukiB KiieHtiB, kacoBoro obcmyroByBaHHs KiienTa, HajgaHHS baHkoM BiJ BJIACHOTO iMEHI Ta 3a
BHUHAropoAy KomiciiHux nociyr 3 Toprieii iHO3eMHOIO BamoToo,  HamanHs bankom Cepsicy «lloromkeHHs
KypciB», HaganHsa bankom mocnyr 3a gomomororo Cepsicy «[HTEPHET-BAHKIHI », Cepeicy «CMC Banking,
HajmaHHsg bankoM mociayr Ha ymoBax «Min Balance», a TakoX IHIIHX IOCIYyT Ta CEPBICIiB, MOB’SI3aHUX 3
BUKOHAHHSM IHIIMX OMepaliid, fKi  BiANOBIAAlOTH peXUMY (YHKIIOHYBaHHA PaxyHKy, BH3HaY€HOTO
3aKOHOJIaBCTBOM Y KpaiHHU.

3.7. Hum JloroBopoM BH3HAYAETHCS TOPSIOK BIKPHUTTS Ta 00CTyTOBYBaHHS J{eMO3UTHUX paxyHKIB, a
TaKOX YMOBH 3aJTyu4eHHs KOIITiB Ha Bkian
3.8. JloroBip MiCTHTB €IEMEHTH Pi3HUX AOTOBOPIB (€ 3MilIaHUM y PO3yMiHHi 4. 2 cT. 628 L{uBineHOTO

kogekcy Ykpaiam). [lo BimHOcMH CTOpiH 3aCTOCOBYIOTHCS y BIJMOBIHWX YaCTHHAX ITOJIOKEHHS YHHHOTO
3aKOHOJIaBCTBA YKpATHM IPO JIOTOBOPH, EIEMEHTH SKUX MICTITHCS B IIboMy JloroBopi.

4. OBOB’SI3KM TA ITIPABA CTOPIH

4.1. 0060B‘s13ku banky:

41.1. HanexHUM YMHOM BUKOHYBaTu ymMoBHu JloroBopy.

41.2. Bigkpuru Kiienty PaxyHOok Ta miJKIIOYUTH BCi CEpBiCH Ta MOCIYrH, IependadeHi B oOpaHoMy
[Nakeri/Tapudax Paxynky «Pozymui rpomri», 32 yMoBM HamaHHsA KilieHTOM JOKYMEHTIB, BH3HA4YeHHX II. 3.2.
Horosopy.

4.1.3. TloBiZOMUTH KOHTDPOIIIOIOYHI OpraH, B IKOMY OOJIKOBYeThCS KITIEHT SIK IUIaTHHUK MOJATKIB, PO
BIIKPUTTSI/3aKpUTTA PaXyHKY y OPSIIKY Ta B CTPOKH, epeadadeHi YMHHUM 3aKOHOJaBCTBOM.

4.1.4. llpuitmaTi po3paxyHKOBI JOKyMeHTH, odopmieHi Ta momaHi Kirientom mo baHky HanmexHUM
YHHOM, [TPOTSIrOM BcTaHOBJIeHOT0 baHkoM omepariiifHoro yacy. Y pa3si 3MiHH onepaliiiHoro yacy bank mosigomisie
mipo ne KimienTa He mizHime, Hix 3a 1 (oauH) poOoUHii IeHb A0 HAOYTTS IIUMH 3MiHAMH YAHHOCTI, 30KpeMa, IIJISIXOM
po3mimenHs iHpopmariii Ha Caiiti banky a6o uepe3 Cepsic «[HTEPHET-BAHKIHI ».

415. BukoHyBaTu po3paxyHKOBi JoKyMeHTH KilieHTa 3 ypaxyBaHHSIM CyM, sIKi HAIXOAATh Ha PaxyHok
MPOTATOM OTEPAIlifHOrO JHs, 3a YMOBH BIJICYTHOCTI OOMEXEHb II0J0 BUKOpHUCTaHHS KIIEHTOM MOTOYHHX
HaJIXOJDKEHb, BCTAHOBJICHUX YHHHUAM 3aKOHOJABCTBOM Ta/ab0 PEryIsTOpHHUMHU akTamu HarioHaapHOro OaHKY
VYkpainu;

41.6. CpoeyacHO 3IiHCHIOBATH PO3PaXyHKOBI omepalii y BiJMOBIAHOCTI A0 BHUMOT 3aKOHY YKpaiHH
«IIpo miari>kHi CUCTeMH Ta TepeKa3 KOIITIB B YKpaiHi», IHITUX 3aKOHIB Ta HOPMATHBHHX aKTiB, y TOMY YHCII
HanionaneHoro OGaHky VYKpaiHM, L0 PperjJaMeHTYIOTb HOPSIOK 3OiHiCHEHHS pO3PaxyHKOBHX OIepaliil 3a
MOTOYHUMHU paxyHKaMHu KilieHTiB. Po3paxyHkoBi omepanii 3a PaxyHkom baHK MouMHae BHUKOHYBATH MiCJIs
OTpPHMAaHHS TOBIZIOMJIEHHsI TIPO B3ATTS PaxyHKy Ha OOJIiK KOHTPOIIOIOYMM OPTaHoOM, B SKOMY OOJIIKOBYIOTHCS
TUIATHUKY TTOJJATKIB.

41.7. 3abe3neuyBaTH CBO€YacHE 3apaxyBaHHs KoWITiB Ha PaxyHok KiieHTa B CTpOKH, BCTaHOBIIEHI
YUHHUM 3aKOHOaBCTBOM.
4.1.8. 3miiiCHIOBaTH TIPUMMAaHHS Ta BHUJA4y TOTIBKA Y BiJIOBIHOCTI 10 YHHHOTO 3aKOHOJIABCTBA

VYkpainu Ta BUMOT HOPMAaTUBHHUX JOKyMeHTiB HarionaneHoro 6anky YKpaiHM 3 ypaxyBaHHSIM CTPOKY 3/1aBaHHS
TOTIBKH, BH3HAYEHOTO 3asBOIO MPO MPHUEIHAHHS/3asBOI0 MPO 3MiHY YMOB OOCITYyTrOBYBaHHS, Ta 3 ypaxyBaHHIM
YMOB Ta 0OMeXeHb BctaHoBIeHHX Tapudamu banky/Tapudamu [akeris/ [HnuBigyansanmu Tapudamu.

419. @opmyBatH Ta HajaBaTh OE3KOINITOBHO BUITUCKK MPO pyX KOITIB 3a PaxyHkom 3a marty
MPOBEIEHHsI onepalliii 3a PaxyHkoM (He mi3HilIe HACTYyIMHOTO OaHKIBCHKOTO JHSI MicJsl IPOBEJICHHS OTeparii 3a
Paxynkom) 3 iHopMaliito npo crucaHHs (3apaxyBaHHs) KomTiB 3 Paxynky (Ha Paxynok) KiieHTa B eneKTpoHHIH
¢dopmi mwsixom HanpasieHHs Kiienty 3 Bukopucranusim Cepsicy «HTEPHET-BAHKIHI ». 3a Bumororo Kiienra
Ha/IaBaTH AyOJiKaT BUITUCKH PO PYX KOIITIB 32 PaxyHKoM B maneposiii ¢popmi 3a niepiof], BusHaueHui KimieaTom.
Omnara Ttakoi mocnyrw 3JikcHIO€Thcs KitieHtom 3rimHo ymMoB 1mboro JloroBopy BiamoBiaHo 1o Tapudis
Banky/Tapudis [lakeris/ [nguBinyansaux tapugis Ta/ado Tapudis Paxynky «Po3ymHi rpomri».

4.1.10. Ulomicsuno (ue mizHime 10 ymcna Micslsd, HACTYIHOTO 32 3BITHMM) (OpMYyBaTH Ta HAJaBaTH
KitieHTy 6€3K0IMTOBHO BUMHKCKY MPO TUIATIKHI onepartlii 3a PaxyHkoM, no sikoro BunymeHo BIIK, y Burmsiai 3Bity
M0 TpaH3aKUisX 3 BUKOpHUCTaHHAM/ Oe3 BuxkopuctanHs BIIK B exexTpoHHiM ¢opmi HUIIXOM HampaBlieHHS iX
Knienty 3 Buxopucranusm Cepsicy « [ HTEPHET-BAHKIHI ».

4.1.11. 'V pa3i 3ziificHeHHS TOMUIKOBOTO repeka3y Ha Paxynok Kiienra moBigomisitu KitienTa nipo 1ie ta
PO HEOOX1IHICTh MOBEPHEHHSI CyMH TOMHIIKOBOTO Tiepeka3y banky mpotsrom 3 (TphoX) poOOYHX JTHIB 3 JIATH
OTPUMaHHS TaKOT'O TOBiTOMJICHHS.

41.12. Skwmo i”me He mnepeadaueHo YMOBaMH MiAKIIOYEHOi A0 MoToyHOro paxyHky Ilocmyru
«[IpubyTroBHil paxyHOK» / «CTaOLIBHUI 3aHIIOK» / « He3HMKYBAILHUH 3aJIMIIIOK», HApaXOBYBATH MPOIICHTH HA
cyMy 3anuIKy 3a PaxyHkom y Bamoti PaxyHky y po3mipax, BcranoBnenux Tapudamu banky/ Tapudamu ITakeris/
[HnuBigyansHuIMU TapudaMu, Ta MOMICSIS 3apaxoBYBaTH ix y BamoTi Paxynky Ha PaxyHok mo 10 (mecsitoro)
yucia micsis. Po3paxyHkoBa 0a3a Ij1s po3paxyHKY MPOLIEHTIB CKIanae PakTUUHY KiIbKICTh AHIB y poiii (365 abo
366). IlpomeHTn, HapaxoBaHI Ha CyMy 3QJIMIIKY 32 PaxyHKOM, IO Ma€ CHEIaJIbHUA PEXUM BHUKOPHUCTAHHS,
nepepaxoByloThcsi bankom Ha Oynp-sxuii iHmMi PaxyHok KitieHTa B HamioHa bHIN BaOTI, BIIKPUTHI B baHKYy.
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4.1.13. TapaHTyBaTH Ta€MHHIIIO oreparii 3a PaxynkoM KitienTa Ta iHIoi iHpopmariii, ika HaJeKUTh J10
OaHKiBChbKOT TaeMHHII. [HpOpMalis, sika ckiaagae OaHKIBCBKY TaeMHHILIIO, Oe3 3roau KimieHTa Moxke OyTH HalaHa
TpeTiM 0co0aM TUTHKH y BHITAJIKaX 1 B MOPSIAKY, Iepen0adeHIX YMHHIM 3aKOHOIaBCTBOM Y KpaiHM.

4.1.14. HapmaBaTu iHpopMaIliro Ta KOHCYNbTamii KiTieHTy 3 UTaHb HagaHHsI OaHKIBCHKUX MTOCIIYT.

4.1.15. HapaBaTu Bix BIIACHOTO iMEHi Ta 3a BHHAropoAy KoMiciiiHi mociyru 3 Toprieii iHO3eMHOIO
BaJIOTOIO B MOPSIKY Ta 3T1THO 3 HOPMaMH, IO YCTaHOBJICHI YHHHUM 3aKOHOAaBCTBOM YKpaiHu Ta J{oroBopom.

4.1.16. 3puilicHoBaTH (QYHKIIT areHTa BaJIOTHOTO HATIISAYy Ta Cy0’€KTa IMEPBHHHOTO (HiHAHCOBOTO
MOHITOPHHTY.

4.1.17. IndopmyBatu Kiienta mpo BHeceHHs 3MiH A0 JloroBopy muisxoM po3mimeHHs iHdopmamii y
HOPSIAKY, lepeadaueHoMy 1M JloroBopom.

4.1.18. 3nuiticaroBatu obcnyroByBanHsi Kiienra 3a momomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha
YMOBaX, BU3HaYEHUX BiAMOBIAHUM pO31iI0M Lboro JloroBopy

4.1.19. Tlpwuiimaru 3a nmormomoroto 3aco6iB Cepricy «IHTEPHET-BAHKIHI» enexTpoHHI JOKYMEHTH Ta
BUKOHYBATH iX 3a ymMoBH noTpuMmaHHs KiieHToM mpaBun odopMIICHHS 1 mepeiadi TaKuX JTOKYMEHTIB, a TaKOX
MpOLEIyPH iX 3aXUCTY

41.20. VY Bumaaxy oTpuMaHHs BianoBigHoi 3asBu KiieHta abo y pa3i mpunuaeHHs aii Joroopy
omoxysaru y Cepsici «IHTEPHET-BAHKIHI» BinkpuTi ximrodi Y nockonanenux EIl KiienTa.

4.1.21. TlpokoncynbryBatd KilieHTa 3 NMUTaHHS MEpPHIOl T'eHepalil KIIOYiB JUIS YHOBHOBAaXKEHHX OCI0
Kuienra, siki Oyayts npaoBatu 3 CepBicom «IHTEPHET-BAHKIHI ».

4.1.22. 3ab6esneuntu Kiienrta nokymenraitieto mpo Cepic «IHTEPHET-BAHKIHI », sixa Bxirodae B cebe
incTpykmito 3 BukopuctanHs Cepsicy «IHTEPHET-BAHKIHI», nurmsixom i po3mimieHHS Ha CTOPIHII BXOIY
Cepeicy «IHTEPHET-BAHKIHI».

4.1.23. llpotsrom i’ situ 6aHKIBCHKUX JIHIB MICJIS HAIXO/PKEHHS KOMITIB Ha PaxyHOK, 710 SIKOTO BHITYIIIEHO
BIIK, Ta crimatu koMicii 3a opopmitenHs ta obciyroByBanss bIIK sumycturu BIIK ms Jlepxatemnis.

4.1.24. 3abe3neuynTy 3AiIMCHEHHS pO3PaXyHKIB 3a onepauisMu 3 Bukopuctanusm BIIK.

4.1.25. Osuaiiomutu Kiienra 3 [IpaBunamu kopuctyBanns BITK.

4.1.26. Indopmysatu KiienTa mpo Tpanzakmii lepxarenis, 3milicHeHi 3 BukopucTanasaM bIIK, mmsxom
HaJaHHA IIOMICSYHUX BUIMCOK IPO TUIATDKHI omeparlii 3a PaxyHkoMm y BUTTSAi 3BITIB MO TPaH3aKINAX 3
BukopuctanHsam/ 6e3 Bukopucranus BIIK. Skmo mporsrom 15 nHiB 3 MOMeHTY opMyBaHHS baHKOM 3BiTy IO
TpaH3aKIisfX 3 BUKopucTaHHsM/ Oe3 BukopuctanHs BIIK KiienT He BHCTaBMB 3a HEro TpeTeH3ii baHky B
MMCHMOBIH hopmi, Tpauzakmii JlepkaTeniB BBaXKalOThCSA MiATBEpHKEHUMH. [Jlist IHOTO ITyHKTY HOIIMPIOETHCS Ha
BUTIAJIKK HeoTpuMaHHs KiTieHTOM BHUITUCKH MO IUTATKHI ollepallii 38 PaxyHKoM y BUIIIS/II 3BITY IO TPaH3aKIIIsAX
3 BUKopuctanusam/ 6e3 pukopuctans BIIK 3 Bunu Kiienra.

4.1.27. 'V Bunaaky BUHMKHEHHs IUTaHb 3 0OCIyroByBaHHS PaXyHKy Ta 100 omepauii, 3iiicCHeHHX i3
BukopuctanHsaMm BIIK, 3abe3neuntn HamaHHs KOHCynbTalii 3a TenepoHoM CiyXOM KITIE€HTCHKOI MiATPUMKH
Banky +38 044 290 7 290 — B Mesxxax YKpaiHu Ta JUIsS MiXKHApOIHUX J3BIHKIB,

- 490 — nns M3BiHKIB 3 MOOLTBHHX TeNedOHiB 3a Tapu(aMu MOOITHPHHX OTIEPATOPIB,

- 0800 501 275, a6o 0 800 503 703 - 3 9:00 mo 18:00, 6e3k0IITOBHO Y MeKaxX YKpaiHH 31 CTAL[iOHApHUX Ta
MOOUTBHUX Tene]oHiB,

4.1.28. Hapnatu Knienty xon nocrtymy aas kopuctysanHs cepsicom «CMC Bankingy.

4.1.29. 3abesneuntu HaganHs cepBicy «CMC Banking» y BinnoigHocTi 10 ymoB Jlorosopy.

4.1.30. Iipkmountn Kiienrta no Cepgicy «IloromkeHns KypciB» 3a yMoBH HajaHHst KitieHToM 3asBu mpo
MIpY pUETHAHHS /3asBU PO 3MiHY YMOB 00CIyrOBYBaHHs Ta i1 moropkeHHs baHkoM B 11iii yacTuHi;

4.1.31. 3abe3neuntu Hagauus Cepsicy «lloromkeHHs KypciB» y BiAIOBIIHOCTI 10 yMOB 11b0r0 JloroBopy;

4.1.32. Tloinomutu Kiienta npo nmpununenss Haganus Cepsicy «[loropkeHHsS KypciB» MIOA0 OJHIET
BaJIIOTH 200 BCIX BAJIIOT OJHOYACHO IIIAXOM HajcHiIaHHs KiTieHTy MOBIIOMIICHHS BiJIIOBIIHOTO 3MICTY;

4.1.33. 'V Bumaaxky 3MiHM HpOTSIroM ornepauiiHoro OHsS PuHKOBOro Kypcy Ta/abo Horo cTpoky nii -
Hajacunati KiieHTy moBinoMIIeHHs! BiIOBIAHOTO 3MiCTy IPH KOXHIN Takii 3MiHi.

4.1.34. Tlosimomurtu KiieHTa 1po BIPOBaKEHHS HOBHX 3aC00iB, 3a IOMIOMOTOK0 SIKUX MOYE BiI0yBaTHCh
MOTO/KEHHSI KypciB, Ta 3abe3reuntu KirieHTa MOKIaJHUMH IHCTPYKIISIMHU IIOJIO 3aCTOCYBaHHS TaKHX 3aco0iB
nuisixoM ix myOmikanii Ha Caiiti banky a6o 3acodamu Cepsicy «IHTEPHET-BAHKIHI », abo inmmMm criocobom;

4.1.35. Indopmysatu Kiienta mpo 3miHy HamamrtyBanb Cepsicy «IlorojpkeHHs KypciBy» — IUIIXOM
po3MimieHHs iHpopMarrii:

-Ha Caiiri banky, Ta/abo

-y BingineHusx banky

4.1.36. He pigue HiX OJMH pa3 Ha PIK, aJie He Mmi3HinIe 25 rpynHs, HaxaBaTu Kiienty (¢izudniit 0cobi)
JlOBiZKy Mpo cHUCTeMy TapaHTyBaHHs BKIafiB (izmunux oci6 (3rimHo i3 Homatkom 12 mo mporo dorosopy) y
namnepoBiit a0o eleKTPOHHIN POopMi.

4.1.37 BigMOBHTHCA BiJ BCTAaHOBJCHHS (IMATPUMAHHS) AUIOBMX BIIHOCHH (Y TOMY YHCII IIISIXOM
pO3ipBaHHS AUIOBMX BIIHOCHH) a00 MpoBeaeHHs (PiHaHCOBOI omepamii y pasi, KOJu 3AiHCHEHHS ineHTHdiKaIil
Ta/abo Bepudikamii kiieHTa (y TOMY YHCIi BCTAHOBJEHHS JaHHUX, IO AAlOTh 3MOTY BCTaHOBHUTH KiHIIEBUX
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OeHedimiapHUX BIACHUKIB (KOHTPOJIEPIB), € HEMOXKIMBUM a00 sKIIO Y baHka BUHMKAE CYyMHIB CTOCOBHO TOTO, IT[0
oco0a BHCTyHa€ BiJ BJIACHOTO iMEHi, a TaKOX y pasi BcTaHOBIEeHHS (pakTy momaHHs KiieHTOM HemocToBipHOi
iHpopMariii adbo momanHs iHdopMallii 3 METOI BBeAcHHS baHka B oMaHy, Ta B IHIIHMX BHIIAIKaX MepeadadyeHuX
YUHHUM 3aKOHOJABCTBOM IO 3aro0iraHHs Ta MNPOTHIII0 Jeramizamii (BiIMHBaHHIO) TOXOIIB, OJEPKaHHX
3JI0YMHHUM LUIAXOM, a00 (piHaHCYBaHHSAM TepopH3My Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUIICHHS.

4.1.38 3ynunauTH 37milicHeHHs (GiHaHCcOBOI ((piHaHCOBUX) omeparii (omepariiif), sKmo i y4acHHUKOM abo
BUTOOOJICP)KyBaueM 3a HUMH € 0co0a, sIKy BKJIIOUEHO /0 MepeliKy oci0, MOB'I3aHUX 3 NPOBaKEHHIM
TEPOPUCTUYHOI JisUTLHOCTI 200 100 SKUX 3aCTOCOBAHO MI>KHAPOIHI CAHKILIi (AKILO BHIU Ta YMOBH 3aCTOCYBaHHS
CaHKIIi{ mepen0avaoTh 3yNHHEHHS 200 3a00poHy (DiHAHCOBHX OTIEpAIliii).

4.2. 0O00B‘s3ku Kiienra:

42.1. BukoHyBaTH BHMOTH YMHHOTO 3aKOHOAABCTBA, y T.4. HOPMAaTHBHO-TIPABOBHX Ta PETYIATOPHUX
akTiB HamioHamesHOTOo OaHKy YKpaiHM 3 THUTaHb 3AIMCHEHHS PO3PaXyHKOBO-KACOBHX OIEpalid Ta HaJaHHSA
3BiTHOCTI. Ilpn BUKOpHcTanHi PaxyHKy B iHO3€MHHX BalllOTax JAOTPUMYBATHCh BUMOT YMHHOTO 3aKOHOJIABCTBA
VYkpainu, y ToMy 4HCIIi BaJIOTHOTO 3aKOHOJaBCTBA.

4.2.2.  JloTpuMyBaTHCsl TPUHIIMIIB OpraHizamii rnepekasy KOIITIB, TMOPSIKY 3aCTOCYBaHHS IIATIXHHX
IHCTPYMEHTIB, CTaHIAPTiB JOKYMEHTIB i JOKYMEHTOOOiry, BUMOTr J{oroBopy, MOpsAKY 3AIMCHEHHS KacOBHX
orepalliii, BCTaHOBJICHHX YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBUMH JOKYMEHTaMH
HarioransHoro 6aHKY YKpaiHd, a TakoXK BHYTPIITHIX HOPMAaTHBHHAX TOKyMEHTIB baHKy.

4.23. JloTpuMyBaTHCh BHUMOT HOPMATHBHUX aKTiB, SKHMH BCTaHOBJCHO CIICHiaJbHUA PEXKAM
BUKOpUCTaHHS PaxyHKiB, a TakoX mnependadeHi oOMexxeHHs npasa KitieHTa po3nopsimkaTucs KoITaMu Ha TaKuX
Paxynkax.

4.2.4.  CpoedacHO 3IIHCHIOBATH OIJIATy 32 BUKOHAHI baHkoM orepariii Ta HaJaHi MOCITyTryd Ha YMOBax Ta
y po3mipax, nepenbauenux Jlorosopom ta/abo Tapudamu banky ta/a6o Tapudamu [lakeriB Ta/ado Tapudamu
Paxynky «Po3ymHi rpomi» ta/abo lanusigyansauMu Tapudamu.

4.2.5. 3abesnevyBaTH HasBHICTH Ha PaxyHkax y BiamoBimHOCTI 3 miapo3ainoM «Ilopsmox moroBipHOTO
crucarass» po3ainy «POPMU TA TIOPAJJOK PO3PAXYHKIB mroro JloroBopy HE0OXimHOT CYMH TPOIIOBHX
KOIITIB JJIs BUKOHAHHS JIOTOBIPHOTO CIUCAaHHSA BaHKOM CyMH IOMICSYHOI KOMICIi 3a PO3paxyHKOBO-KAaCOBE
oOciyroByBanHs makety 3rimHO 3 Tapudamu Ilakeris/ [nauBimyansHuMu TapudamMu B TepMiH, 3a3HAYCHUN B
1.5.2.2 mippozainy «Ormtara koMiciii 3a [lakeTni ymoBu 00cityroByBaHHs» 1100 JloroBopy.

4.2.6. He mizHimie poOouoro aHs, HACTYIMHOTO 3a JHEM OTPUMAaHHsS BUIHCKHA 3a PaxyHkom abo
PO3paxyHKOBUX JIOKYMEHTIB, IO MiATBEPIXKYIOTh CIMCaHHs (3apaxyBaHHs) KomTiB 3 PaxyHky (Ha PaxyHOK)
KitienTa, nmoBimomnsaTi bank mpo Bci MOMideHI HETOYHOCTI a00 MOMHIIKH y BHUMNFCKaxX 3a PaxyHKoM Ta iHIINX
JOKyMEHTax abo Npy HEBU3HAHHS (HE MiATBEP/KEHHS ) TT1ICyMKOBOTO canb/0 3a PaxyHKkoM. BUMOr# bOro myHKTY
PO3IMOBCIOKYIOTECS Ha PaxyHOk, Mo sxoro BumymieHo BIIK, 3 ypaxyBaHHSM OCOOIHBOCTEH, BCTAHOBJICHHUX
pozainom «®@OPMU TA ITOPALOK PO3PAXYHKIB nsoro Jorosopy.

4.2.7. VY pa3i NOMUIKOBOIrO 3apaxyBaHHs 3 BUHM baHky komTiB Ha PaxyHok KiieHTa ik HEeHaneXHOTO
orpuMyBada KirieHT 3000B’s13aHu# IpoTAToM 3 (TphOX) poOOUNX JIHIB 3 JaTH OTPUMaHHsI BiJ baHKY MOBiIOMIICHHS
PO MOMMJIKOBHH IIepeKa3 IepepaxyBaTd KOLITH y CyMi, Y siKii Ha PaxyHOK OyJin MOMHIIKOBO 3apaxoBaHi KOLITH,
Ha KopucTh banky 3a pekBizutamu banky, Bka3aHHMU B NTOBiJOMJICHH] PO HOMUJIKOBHH IIEpeKa3s.

4.2.8. VY pasi 3apaxyBaHHS Ha PaxyHOK KOWITIB B pe3yNibTaTi HECAHKIIOHOBAHOTO (HEHAJIC)KHOTO)
nepekasy (iHilifoBaHOro 0c00010, 110 HE € IJIATHUKOM, Ta 0€3 3aKOHHUX MijcTaB) npotsaroM 1 (0HOro) podoyoro
IHS 3 1aTH OTPUMaHHs Biag baHKy MOBiZOMIIEHHS PO HECAaHKLIOHOBaHUH (HEHaNEXHUHN) nepeka3 (oopMiieHui
BUHATKOBO Ha IIiJICTaBi MOBIJIOMJICHHS OaHKy, MO0 OOCIYyroBy€ IUIaTHWKA) TIepeKa3aTH KOIITH Yy CyMi
HECaHKIIIOHOBAHOTO MTepeKasy Ha KOPHUCTH IJIATHUKA, 3 PaXyHKY SIKOTO OyJIM CIIMCAaHI KOIITH.

4.2.9. HapmaBatu nHchMOBE MiATBEPIKCHHS 3alMIIKIB Ha PaxyHky cTaHoM Ha 1 CiuHS HOBOTO
KaJIeHZapHOro poky npotsiroM 10 (necsitr) poOOUMX JHIB 3 JaTH OTPUMAaHHS MiJICYMKOBOI BUIIMCKHU 3a PaxyHkom
3a pik. [Ipu HeoTpruMaHHi baHkoM migTBepmkeHHs 70 1 (TIepIoro) JFOTOTO IHOTO %K CAMOTO POKY 3aJTUIIIOK KOIITIB
BBaXKA€THCS MiATBEPHKEHUM.

[oBimomnsitn bank mpo 3MiHy HaHuX, siKki OynuM BCTAaHOBJEHI Mif 4Yac igeHTUdIKalii, yTOYHEHHS
ineHTu(IKaIfHUX JaHUX Ta BHUBYEHHs KilieHTa, B T.4. MPO BHECEHHs 3MiH 110 Bimomocteil mpo Kiienta, siki
MICTSTBCS B €AMHOMY JIEpKaBHOMY PEECTPl IOPUIUYHUX 0ci0, Pi3MUHMX OCIO MiANPHUEMIIB Ta TPOMAICHKHUX
(¢bopMyBaHb, B MICSYHUI CTPOK 3 AHA JEepKaBHOI peecTpalii UMX 3MiH HUIIXOM HagaHHS 10 banky nmcra B
nanepoBii popmi, abo B enexkTponHii Gopmi 3 Bukopucranusam Cepsicy «IHTEPHET-BAHKIHI ».

VY pasi BigcyTHOCTI BignoBiaHOl iHdopMmaii B myOmiyanx Jpkepenax Kimient Hagae no banky odopmieni
HAaJIe)KHUM YMHOM BiJIIIOBIIHI JOKYMEHTH, IO IMiITBEP/HKYIOThH TaKi 3MiHU.

4.2.10. 'V pasi 3akpurts PaxyHnky Hajgatu 10 baHky miatikHe HOpydYeHHS Ha IepepaxyBaHHS 3aJIUIIKY
KOINTiB 200 3a3HaYUTH B 3asBi PO 3MIHY YMOB OOCITyTOBYBaHHS PEKBI3UTH PaxyHKY, Ha KUK IepEepaxoByEThCS
3aJIMILIOK KOIUTIB Ha PaxyHKy, 1110 3aKpUBAETHCA.
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4.2.11. HapmaBatu 3a 3alMTOM baHKy IpOTSIroM TepMiHy, BKa3aHOro BaHKOM y 3amuTi, TOKYMEHTH Ta
BiloMOCTi, HeoOximHi baHKy mms 3AiCHEHHS BalIOTHOTO HArjsiAy Ta JUIsi BHKOHAaHHS BUMOT YHWHHOTO
3aKOHO/ABCTBA 3 MHUTaHb 3aMo0iraHHs Ta MPOTHIL Jieramizaiiil (BiIMUBAaHHIO) HOXOMIB, OJACPKAHUX 3JIOYMHHUM
HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOUKEHHS 30p0i MacoBOro 3HUILECHHS (y T.d.
HEOOXITHUX JUIsl 3MiHCHEHHS iIeHTU(IKaIlil Ta/a00 BUBUCHHS (B TOMY YHCIII BCTAHOBJICHHS TaHUX MO0 KiHIIEBUX
OeHedimiapHux BIAacHUKIB (KOHTpoJiepiB), aHamizy (iHAHCOBMX Omepalid, a TakoX IHIY iHpopMaliio,
nependadeHy 3aKOHOIaBCTBOM.

4.2.12. JloTpuMyBaTHCh BUMOT HOPMAaTUBHHX aKTiB Ta PETYJISITOPHUX akTiB HarionansHo OaHKy YKpainu,
SKHMU TIepenoadeHi ooMexeHHs npasa KiieHnta po3nopsiakaTucst KomraMu Ha PaxyHkax.

4.2.13. He BukopucroByBatd PaxyHOK JUIsl 3iHCHEHHS/TIpOBEIcHHS (PiHAHCOBUX OTeparliid, MoB’A3aHIX
3 Jleramizamiero (BiIMHBAHHSIM) JOXOJIB, OJEP)KaHUX 3JOYMHHHUM MUIAXOM, ()IHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacOBOT'O 3HUIIICHHSI.

4.2.14. 3a oauH OaHKIBCHKUIl JICHb IO OTPHMaHHS TOTIBKH 3 PaxyHKy HajaBaTh 10 OaHKY 3asBKy Ha
oTpuMaHHA roTiBku. Cyma Ta 9ac HaJlaHHS 3asSBKH MOTOKYEThCsl CTOPOHAMH OKPEMO IIITXOM OOMiHY JINCTaMH.

4.2.15. TapantyBatu notpumanss [Ipasun xopuctysanns BIIK Jlepxxarensmu BITK

4.2.16. 3abe3neunTd OTPUMAHHS YIOBHOBaXXEHOI 0coOoro0 KiienTa abo BiamoBimHuMm [lepkaTtenem B
Bbanky emitoBanoi Ha Hioro iMm’st BIIK pasom 3 I1IH-konBepTOM Ta HamaHHs [epxarenaeM JOKyMEHTIB/BiTOMOCTEH,
HeoOximHux baHky 1y npoBeneHHs ineHTudikamii Jdepxarens.

4.2.17. Osuaiiomutu JlepxaTenis:

- 3 ymoBamu JloroBopy B 4acTHHI 0OMEXEHb 37iiICHeHHs onepaniii 3 BukopuctanaaM bIIK 3a  Paxynkowm,

- 3 [IpaBunamu xopuctyBanHs bIIK, mo € longatkom 9 no Jloroopy

4.2.18. 3aGesneuntn norpumanas lepxarensmu [IpaBun kopuctysanss bIIK ta ocobucte BUKOpUCTaHHS
BIIK ta/abo ii pexsizutiB lepkarensimu, Ta ymoB JloroBopy momno Bukopuctanas bIIK.

4.2.19. 3abesneuntu ocobducte mignucanus Jepxaremnsimu BIIK mig dac 1 oTpuMaHHS Ha 3BOPOTHHOMY
oo BIIK Ha manemni 11 mianucy.

4.2.20. Tllomepenutu Jepxarens mpo 36epexxenHs B Taemanmi [IIH. IIpo Bunanku muckpenurarii bITK,
il BTpaTH, MOMIKO/DKEHHS, a TakoXX Bumanaku, koimu I[1IH craB Bimomum iHmil ocoOi, 3a0e3meuyntn HeraiiHe
noBimomieHHs: Jlepxkarenem banky 3 MeTor mNpUNUWHEHHs 3AiHCHEHHs omepamiid 3 BukopucTanHsM BIIK Ta
BHeceHHs BIIK y crom-nuct 3a tenedonamu Ciryx0Ou KinieHTCHKOT miaTpuMkn baHKy:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta [UIsl MiDKHAPOIHUX J3BiHKIB,

- 490 — anst M3BiHKIB 3 MOOUTEHUX TeleOHIB 32 Tapu(aMu MOOUTBHHUX OTEpaTopiB,

- 0800 501 275, a6o 0 800 503 703 - 3 9:00 mo 18:00, 6e3KOIITOBHO Y MekaxX YKpaiHH 31 CTAL[iOHApPHUX Ta
MOOUTBHUX Tene]oHiB,

3 MiATBEPDKEHHSM MIEPCOHANBHUX JaHUX Ta CJIOBa-Napoio. Jlep)kaTesb MOBUHEH MPH NEPLIIH MOXKIUBOCTI
MiATBEPIUTH CBOIO 3asiBY B MUCHMOBIH popmi. MoMeHTOM ofeprkaHHs MoBitoMiIeHHs JleprkaTens mpo BTparty abo
He3zakoHHe BuKopucTaHHs BIIK Bu3HaeThcs mata Ta wac oTpuMaHHS BaHKOM THCEMOBOTO MOBiJIOMIICHHS,
niamucanoro Jepxarenem. [Ipo 3naiinenns BIIK, panime 3asBieHo1 sk BTpadyeHoi, HeraiHo noBigoMuTH bank 3a
BHIIIEBKAa3aHUMU TeleoHaMu ab0 HalOmmkuui minposain banky ta 3abe3neuntn moBepHenHs bIIK Jlepxarenem
B bank.

4.2.21. 3abe3neuntu nepeBipky JepikarensiMu NpaBUIIBHOCTI 3a3HAYEHHS CYMH, BAIIIOTH Ta IaTH OTlepartii
B KBUTAHIIII PO 3iHCHEHHS TpaH3aKIIii (cIim) mepe ii mianmucanasM npu BukopuctanHi BIIK st crimati ToBapis
ta mociyr. [lignucani JlepikareneM KBUTAHIT po 3MiCHEHHS TpaH3aKIIii (CITin) BU3HAIOTHCSA KilieHTOM Takumu,
B SIKMX MPaBUIIBHO BKa3aHi CyMH Ta sIKi € IiJICTaBOIO JUIsl ciicaHHs baHkoM xomTiB 3 PaxyHKy.

4.2.22. 3abesneuntu orpuMaHHs [lepxkarensmu komii  odopmiieHoi kBHTaHIII Ta 30epiraHHs
HepkaTensiMi 4YeKkiB Ta CIIIiB, IO HiATBEPKYIOTh (akT 3xilicHeHHsS omepauiii 3 BukopuctranusMm BIIK, mo
MOMEHTY BiI0OpaKCHHS BIJIOBIIHUX OMepalliil y MOMICSUHINA BUIKCIII ITPO PyX KOIITIB 32 PaxyHKOM.

4.2.23. Bignosizatu 3a BCi omepariii, 3aificHeni 3 BukopuctanusM BIIK, B T.4. 3a omeparii, 3ziiicHeH1
TpeTiMU 0cO0aMH 10 MOMEHTY OTpuMaHHs bankom moBinomnenns npo Brpaty BIIK.

4.2.24. 'V Bumnazky, AKIIO TOBap MOBEPHEHO a00 MOCIYry HE OTPHUMAHO B MOBHOMY 0OCs3i, CaMOCTiiHO
3BEPHYTHCS JI0 TOPTrOBOI TOUKH, B sIKiii OyJI0 MPUI0aHO TOBAp, HAJAHO TIOCITYTH, JIJIsl OTPUMAHHS PaxyHKY Ha CyMy
MIOBEPHEHOT'0 TOBAPY, MOCIYTH.

4.2.25. Tlosepuytu BIIK no banky micns npunuHenHs ii aii, a Takox y pa3y posipBanusa Jlorosopy ato
3aKpuTT PaxyHKy, 1o sikoro BumnyiieHo BIIK.

4.2.26. 3abe3neuntu 3aiiicHenHs Jepxkarensmu onepaniit 3 BukopucranssiM BIIK y Bamtorax, B skux bank
HE MPOBOJIUTH omnepauii 3 BukopuctanHsaM BIIK, Tinbku micis mucsMoBoro noBigomiieHHs baHky.

4.2.27. 3abesneuntn 3miny Jlepxarensmu [1IH He MeHII HiX OJWH pa3 Ha pPiK 3 METOI BHKIFOYCHHS
MOXJIMBOCTI BUKOpUCTaHHS ckomrpomeToBaHnx BITK 11 oTpuMaHHS rOTIBKOBUX KOIITIB y OaHKOMaTax.

4.2.28. Tlposoautu omnepauii 3a PaxyHnkom, no sixoro Bumymeno BIIK, y mexxax [lnatixaoro miMity.

13



4.2.29. BigmkoaoByBaTH CyMH 30HMTKIB, IHOHeCeHMX baHkoM y pe3yibrari BukopuctanHs BIIK i3
MopyIIeHHsIM yMOB JloroBopy, mpoTaroM 15 (I’STHanusATH) KaJeHAApHUX IHIB 3 MOMEHTY BHSBICHHS TaKUX
HOPYIICHB.

4.2.30. Tlpu 3BiNbHEHHI/TIPUIIMHEHHI TMOBHOBakeHb Jlepkarenas Bunmyuutd B Jepxarens BIIK,
MOBIIOMUTH PO Iie baHK 1 mpoTaroM ABOX OaHKIBCHKUX IHIB 3 JHS 3BUILHCHHS MpalliBHUKA a00 MPUITHHECHHS
MOBHOBaKeHb A0BipeHoi ocobu moBepHyTH BIIK no banky. Ilpu npomy KiieHT Hece BiaNoOBiZaibHICTH MEpex
bankom 3a BciMa omnepamisiMu, 3TiHCHeHIMH TakuM JlepkaTerreM He3alrexxHo Bif moBepHeHHs BIIK octaHHIM.

4.2.31. 'V BUmaaxKy HE3roAM 3 BHUIUCKOIO 3a PaxyHkoMm mpoTsrom 15 1mHIB 3 MOMEHTY ii OTpHMaHHS
HamnpaBUTH B NMHCBMOBOMY BHIVISAI, B T.4. 3 BUKOpucTaHHsAM CepBicy, CBOI 3alepeyeHHs 3a BHUIIUCKOIO 3
JOJTAaBaHHSIM HEOOXiTHMX MOKYMEHTIB (Komii 9eKiB, paxyHKIiB TOIIO), B IHIIOMY pa3i BUITUCKA BBAXKAETHCA
T ITBEPIHKCHOTO.

4.2.32. CamocrtiiiHo perymroBatu ¢iHaHCOBI B3a€MOBITHOCHHH 3 [lepkarensMu.

4.2.33. Tlpu BunukHeHHI HecankiiionoBanoro osepapadTy 3a PaxyHkom, fo sikoro BumyieHo BITK. 6e3
y3ropkeHHs 3 bankom BimmkomyBatm banky momymeny cymy HecankmioHoBanoro omepapadTy Ta cymy
MPOILICHTIB, HapaxOBaHUX 3a BUKOpUCTaHHSI HecankuioHoBaHOTO oOBepapadTy, y po3Mipax, mepeadadeHux
Tapudamu banky, AirouMMH Ha MOMEHT 37iiicHeHHs omepauii 3a Paxynkowm. [IpouieHTH HapaxoBYIOThCS 3a 4ac
(hakTUIHOTO BHKOPHCTAHHS TPOIIOBUX KOITIB Yy cyMi HecankitionoBanoro osepapadty. KiieHT 3000B's13aHui
noracutd HecaHkiioHoBaHMiA oBepApadT mpoTsrom 15 KaneHIapHUX AHIB 3 MOMEHTY HOTO BUHUKHEHHS, a CyMY
MPOLICHTIB - 10 1-ro Yuciia Micsiisl, HACTYIHOTO 32 3BITHUM, IUISIXOM 0€3rOTiBKOBOTO IepepaxyBaHHs KOIITIB HA
Paxynok.

4.2.34. 'V pa3zi kopucryBannaa Cepsicom «[HTEPHET-BAHKIHI» He pimmre, Hix oIvuH pa3 Ha MicAIb
BxonutH 10 Cepricy «IHTEPHET-BAHKIHI» st cBoeuacHOro aBTOMAaTHYHOTO OHOBIEHHS Bepciii Cepgicy,
OTPUMAaHHS HOBHUX ()OPM JIOKYMEHTIB i cepTH(IKaTIB.

4.2.35. CrexuTy 3a CBOEYACHICTIO TeHEepaIllii HOBUX 0COOMCTUX KITFOUIB JJISl CBOiX YIOBHOBaXEHHX OCI0.

4.2.36. HapmaBatm no banky HamexxHuM 4MHOM OQOpPMJICHI Ta 3aTBEpIUKCHI IUIATKHI AOPYYEHHS 3
BukopuctanHsaM Y pockonaneHoro EIN /Ownnaiin EIT Knienra 3a nonomoroto Cepsicy « [ HTEPHET-BAHKIHI ».

4.2.37. He BuxopuCTOBYBaTH iHII 3aco0u mepenadi indopmarnii 7o baHky, sKmo 1e He 00yMOBIEHO
OKpeMO, 32 BUHATKOM BHITAJIKiB, KOIH 1A iH(QOpMaIlis He MOXKe OyTH TepefaHa eJIeKTPOHHHM CITIOCOOOM depes
cnenn@ivHicTh ii HOCis (HAMpWKIa[, HOTapialbHO MOCBiMYEHI JTOKYMEHTH) a00 y BUNAAKy Hempare3laTHOCTI
KaHaJiB 3B 53Ky, 00JIaJHAHHS TOIIO.

4.2.38. 3pmificHIOBaTH IIOJICHHUI KOHTPOJbh MPOXO/KEHHS TuaTexxiB KirieHTa Ha mifcTaBi BUITUCKU TIPO
pyx 3a PaxyHkoMm.

4.2.39. 3 wmeroro 3axucry iHpopmanii y Cepsici «IHTEPHET-BAHKIHI» nHa cBoemy oOmamHaHHi
BUKOHYBATH BUMOTH BiATIOBITHUX PO3/IiTiB bOTO JlorOBOpY

4.2.40. VY Bumaaxy KommpomeTamnii ab0 BUHHKHEHHS MiJ03pH B KOMIIPOMETAIil O0COOMCTHX KITIOYiB
VYnockonanenoro EIT Kiienra HeraiiHo MOBIJOMUTH TIPO T€, MIO CTajocs, 10 baHKy ans OIOKyBaHHS JTOCTYITY
KOpHcTyBada 10 PaxyHKiB:

- anMminictparopy Cepsica «IHTEPHET-BAHKIHI » 3a tenedonom - 0 800 501 275, abo

- IpaiBHUKY BigaineHHs LleHTpy nucraHUiiiHOro oOCITYroBBYBaHHSI KIIIEHTIB Majoro Oi3Hecy 3a
tenedonom — 0 800 503 703, abo

- B MIMCBMOBOMY BUTJsAlI (y AOBUTBHIN (hopMi), B T.4. Ha TOIITOBY CKPHHBKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeraiiHo BXWTH 3aX0Qy 3 TPHUIWHEHHS BiJIIPaBKUA €JICKTPOHHUX JOKYMEHTIB JI0 OTPUMAaHHS HOBHX
0COOMCTHX KITIOUiB.

VY pa3i HeoOXiJHOCTI BiAKIMKaHHS ocoOucroro kmoya ¥YupockonaneHoro EIT Kiienra chopmysatm 3a
nornomoroto Cepricy «IHTEPHET-BAHKIHI» 3asBKy Ha BimkiukaHHS cepTHdikary, IMiCis OTPUMAHHS SKOi
Bankom ocobucTnii 1 BIIKpUTHI KJIIOY1 BiAMOBIIHOTO KOPUCTYBaya BTPadarOTh YHHHICTb.

V pasi nemoxunuBocTi yBiitu 10 Cepsicy «IHTEPHET-BAHKIHI» anst cTBOpeHHs 3as1BKU Ha BiIKJIMKAHHS
ceprudikary KiieHT Mae 3BepHyTHCS 10 BaHKY JUTs OJIOKYBaHHS JOCTYIy KOPHCTyBada 70 PaxyHKiB.

4.2.41. 'V Bumaaky KommpomeTauii ab0 BHHMKHEHHS MiJ03pH B KOMIIPOMETALil OCOOMCTHX KIIOYiB
KsanigikoBanux EIl HeraiiHO moBimoMuUTH agMiHiCTpaTopa KBallihikOBaHOTO HajaBada EIEKTPOHHHUX IOBIpUMX
nocayr Ta Biakimukatu ceptudikar xiouya EIT (3a0mokyBatu Kirodi), CKOPUCTABIINCH KOHTAKTHUMH HOMEpaMH
TejaeoHiB KBali(h)iKOBAHOTO HajaBaya EJICKTPOHHHUX JOBIPYMX IOCIYr, IO BKa3aHi Ha CaWTi BiAMOBIIHOTO
KBaJIihiKOBAaHOTO HajJaBava €JIEKTPOHHHMX AOBipuux mociyr. [loBimomuTn mpo Te, mo cranocsi, A0 baHky 3a
teneonom 0 800 503 703.;

4.2.42. Hi na sxux ymMoBax He nepenaBatu nporpamue 3abesneuenns Cepeicy «IHTEPHET-BAHKIHI »,
ocobucti kmroui Y nockonanenux EIl Kmienrta, ocobucti kmroui KBamidikoBanux EIl croponHim opranizamism i
ocobaM.

4.2.43. 'V Bumaaky BTpaTd HOMEpPYy MOOLIbHOro TeiaedoHy, Ha sKMi HamaroTbes mociyru Cepsicy
«[Toromkenus kypciey/ «CMC Banking», HeraitHo nosigomutn bank Oyab — SKAM YHHOM Ta 3MiHUTH PEKBI3UTH
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JUTs HagauHs nboro Cepaicy, moaaBiiy 10 banky HOBY 3asBy Mpo 3MiHY YMOB 00CIyrOBYBaHHS I 3MiHH HOMEPY
MOOiBbHOTO TenedoHy ado IS BiAKIIOUEHHS CEpBicy.

4.2.44, Tlicna npunuueHss aii Jorosopy npunuauty Bukopuctanas Cepsicy « I HTEPHET-BAHKIHI » 1
BIANOBIAHMX Kito4iB Y nockoHaneHux EIT Kiienra.

4.2.45. Tlicnsa mpunuHeHHs aii JoroBopy BumamuTH Bci KpunTorpadiuxi kmodi Yaockonaienux EIT
Kiienra, Brimrouaroun pe3epBHi Komii 3 ycix HociiB iHdopmanii Kiienta (mepen BuganeHHSIM MOKHA €KCIIOPTYBATH
nokymeHTH kopuctyBada 3 CepBicy «|HTEPHET-BAHKIHI ».

4.2.46. He BukoHyBatu Aiii 31 31aMy, IM3aceMONIOBaHHS, JOCHIPKEHHsI BUXiTHOTO KOAY Ta ajJrOpUTMIB
poOOTH, HamaroKeHHA Ta peimkuHipuHTY TporpamHoro 3abesmedeHHs Cepsicy «IHTEPHET-BAHKIHI», a
TaKOX OyIb-SIKMX IHIMUX Jii, JJIS SKMX 1I€ IPOTPaMHe 3a0e3MeYeHHS PSIMO He MTPH3HAYeHE.

4.2.47. KopucryBarucsi cepBicom «CMC Banking» BiInoBiqHO 1O NMpaBHI KOPUCTYBAHHS CEPBICOM
«CMC Bankingy.

4.2.48. He posroiomryBatu koj goctymy a0 cepicy «CMC Bankingy.

4.2.49. CrutauyBatu BapTicTh ociyr banky 3a Hajganus cepicy «CMC Bankingy y nmopsiiky Ta B CTpOKH,
nepeabadeHi uuM JloroBopom, y BignosigHocTi A0 aitounx Tapudis banky/ [aauBigyansHux Tapudis Ha MOMEHT
CIIATH.

4.250. B moBHOMYy 00cs3i HagaBaTd baHKy 3BITHICTh y TepMiHU Ta 3a (OPMOIO, IO BCTAHOBJICHI
BUMOT'aMH HOPMAaTHBHHX akTiB HanionanpHOro 6aHKy Ykpainu

4.251. B geHp OoTpyMaHHS CTaBUTH CBill mianmuc Ha JOBiAli Mpo cCHUCTEMY TapaHTYBaHHs BKJAIiB
¢izmunux 0cib (3rigHo i3 Jomatkom 12 mo mporo Jlorosopy) y maneposiit ¢popmi.

4.3. IIpaBa banky:

4.3.1. BigmoButn KiieHTy y BHIadi TrOTIBKOBHX KOINTIB y BHUMAJIKy HEHaJaHHS HUM IIONEPETHBOTO
3aMOBJICHHS Ha OTPUMAaHHS FOTIBKOBHUX KOIITIB, @ TAKOX Y BUIAAKY, KOJIH ONEpallis 3 BUIJIATH KOWTIB 3 PaxyHKy
TOTIBKOIO CyNEpeYrTh YNHHOMY 3aKOHOJIABCTBY Y Kpainu abo ymoBam Jlorosopy.

4.3.2. Bigmosutu Kiienty y Binkpurti Paxynky, Paxynky «Po3ymHi rpoini» Ta/ab0 BIIMOBHTHUCH Bif
BCTaHOBJICHHS/TIIATPUMAHHS JIOBUX BigHOCWH 3 KilieHTOM y BHManKax, rmependadeHuX 3aKOHOIABCTBOM IIPO
3amobiraHHs Ta TPOTHIIIO Jieramizamii (BIIMHBAHHIO) MIOXONIB, OAEP)KaHWX 3JOYMHHAM [UIAXOM, a0o
(iHaHCYBaHHSIM TEPOPU3MY Ta (iHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0oi MAcOBOTO 3HUILCHHS, 3aKOHOM Y KpaiHH
«IIpo Ganku i OAaHKIBCHKY HisUTEHICTBY.

4.3.3. Binmosuru Kiienty B Hanansi nociyr KiieHTty, B 3ziiicHeHHI onepalliii abo 3ymMHATH omepartii
3a PaxyHKkoM y BUMajKy X HEBIAMOBIHOCTI BUMOTaM BaJIOTHOTO 3aKOHOJAaBCTBa YKpaiHW (3a PaxyHkoMm B
iHO3eMHil BaimtoTi), 3akony Ykpainu «[1po nmaTi>kHi cHCTeMH Ta TiepeKas KOIITIiB B YKpaiHi», HOPMaTHBHUX aKTiB,
L0 PeryJooTh CIEliabHUN peXUM BHKOpHCTaHHA PaxyHKy Ta HopMmaTuBHHX akTiB HamionampHoro OaHky
VYkpaiHu, o periaaMeHTyIoTh MOPSIOK 3/1IHCHEHHS oTieparliid 3a paxXyHKaMU KIIiEHTIB, HeHaJIaHHS Ha 3anuT banky
iHpopMmallii Ta/abo JOKyMEHTIB, HEOOXiTHUX JuIst BUBUEHHs KitieHTta, y Tomy umcii ans inentudikanii Kimienra, a
TaKOX y 3BSI3Ky 3 BUKOHaHH;IM baHky (yHKUilf areHTa BaJIOTHOrO Harjsiay, JOTPUMAHHIM (iHAHCOBUX CAHKIIIH
(embapro) abo iHIIMX 0OMEKEeHb, BCTAHOBIEHUX Y Kpainoto, Panoro besneku OOH Ta/a0o iHIMMH Mi>KHAPOAHUMH
opraHi3allisiMi, pillieHHs SIKUX € 000B’I3KOBUMH JUTsl Y KpaiHu, Ta/abo BHYTpIilIHIMU JOoKyMeHTamu baHky, a Takox
Y BHITJKax, NMepeadaueHnxX YNHHIUM 3aKOHO/IaBCTBOM ITPO 3amo0iraHHs Ta MPOTHIII0 Jerami3alii (BiIMHUBaHHIO)
JOXOJiB, O/ICPKaHNUX 3TOYMHHUM LUISAXOM, a00 (piHaHCYBaHHSAM TepopH3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HMIIEHHS, 3aKkoHy Ykpainu «[Ipo OaHku 1 GaHKIBCHKY MisUTBHICTB», @00 SKIO Taka Omeparis
cynepeuuts yMoBaM Jlorosopy.

4.3.4. Binmosutu Kiienty B 3ailicHeHHI TpUOYTKOBUX onepaiii a0o 3yNWHUTH 3apaxyBaHHs KOIITIB Ha
PaxyHOKk Ha cTpok, caMOCTiiiHO BHM3HaueHHH baHKOM, y BHUITaJKy HEBIIMOBIJIHOCTI omepainiii pexxumy PaxyHKy,
BCcTaHOBIIeHOMY HarmoHanpHuM O0aHKOM Y KpaiHU.

4.3.5. 3ynuHuTH 3a1icHeHHs pinaHcoBoi onepaii KitieHTa, sika MiCTUTh 03HaKH, TepeadaveHi CTaTTsIMH
15 ta/abo 16 3axony Ykpainu «lIpo 3amobiranHs Ta mpoTUAItO Jerajiizamii (BiIMUBaHHIO) JOXOAIB, OJep KaHUX
3JIOUMHHHUM IIJITXOM, (PiIHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOI0 3HUILICHHS
Ta/abo ¢iHaHCOBI omepauii 13 3apaxyBaHHS Yd CHHCAHHS KOLITIB, IO BiAOYBa€ThCs B pe3yibTaTi AiH, sIKi MICTATh
O3HaK{ BYMHEHHS 3JI0YHMHY, BU3HaYeHOTro KpumiHanbHUM KOAEKcoM YKpaiHu.

4.3.6. Binmmosuti Kiienty B mpoBeseHHi (iHaHCcOBOi omepanii y pasi, skmo QiHaHcoBa omeparis
MICTUTh 03HAKHU TaKoi, 110 3rigHO i3 3akoHOM YKpainu «I1po 3anobiraHHs Ta MPOTHIIO Jeraiizalliil (BiIMUBaHHIO)
JOXOiB, OJepKaHUX 3J0YMHHUM LIISIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (HiHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi
MacoBOT'0 3HMIICHHS» MiuiArae (piHAHCOBOMY MOHITOpHHTY. BiaMOBHTHCH Bif BCTaHOBIEHHS (IiATPUMAaHH:)
JIUTOBHX BiTHOCHH (Y TOMY YHCII IIUISTIXOM PO3ipBaHHs JA1IOBHX BiiHOCHH) 3 KitieHTOM 200 rpoBeieHHsI iHaHCOBOT
omepariii KitieHTta y pa3i HeHaJaHHS HUM HEOOX1THUX JUTsl BABYCHHS KITI€HTIB Ta/a00 17151 BUKOHAHHS baHKoM iHIITHX
BUMOI' 3aKOHOJABCTBAa y cdepi 3amobiraHHs Ta MPOTHAIl Jeramizauii (BiIMHUBAaHHIO) OOXOZIB, OJEpKaHUX
3JIOYMHHUM IUIIXOM, GiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS,
JIOKYMEHTIB 9H BiZOMOCTEH abo BcTaHOBICHH KITieHTY HEMPUITHITHO BUCOKOT'O PHU3UKY 33 PE3YIbTaTaMHU OITIHKH
YH TIEPEOLiHKN pU3UKY.Y BHUNaAKy odopmieHHs KilieHTOM po3paxyHKOBUX JOKYMEHTIB 13 MOPYIIECHHSM BHMOT
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YUHHOTO 3aKOHOJABCTBAa YKpaiHW, HOPMATUBHUX IOKYMEHTiB HarioHasbHOTO OaHKY YKpaiHH, TOBEPHYTH iX
Krienty He mi3Hille HACTYITHOTO ONEpalifHOTo AHA i3 3a3HAUYEHHSIM NPUYMHHI TOBEPHEHHS.

4.3.7.  3nificHIOBaTH MPHUMYCOBE CIHCaHHS KoluTiB 3 Paxynky Kiienta y Bumagkax, mepeadadeHuX
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

4.3.8. OpepxyBaru Bin Kiienta miary 3a HajaHi HOCIYyrM B CTPOKM, B MOPSAAKY Ta B po3Mipax,
BU3HaueHUX [JoroBopom.

4.3.9.  baHk Ha BJIacHUIA po3cy1 MOKe BcTaHOBUTH Kitienty [HauBINyanbHi Tapudu, Ipo Mo MOBIJOMIISE
Kuienra, 30kpema, nuisaxom Biampasku 3acobamu Cepicy «IHTEPHET-BAHKIHI» nmucsMoBOro moBigoMiieHHsI
PO BCTAaHOBJICHHs 1HIWBiAyanbHUX TapudiB, minmucanoro YnockonaneHum EIl abo KsamigikoBanum EIT
YIOBHOBaXXeHOI 0coOu baHKy, B SIKOMY BHU3HAYae:

- TIEpeTIiK MOCYT 1 pO3Mip BCTAHOBJICHUX 32 1X HaJaHHS [HAMBIAyaIbHUX Tapu)iB;

- mepiof nii InauBigyanbHUX TapudiB;

- mepenik paxyHkiB KiienTa, mopo sikux bank moroanscs 3actocoByBatu [HAMBIAyanbHI Tapudu IpOTITOM
3a3HAYEHOTO MEPioAy.

4.3.9.1. Ha nepion, Bu3HaueHMWid B MOBIJOMJICHHI PO BCTaHOBIEHHS |HAMBiAyanbHUX Tapudis,
oOciyroByBanHs PaxyHki KitieHTa 311l CHIOEThCS:

- 3TiIHO BCTaHOBIEHUX [HIMBIMyadpHUX TaprQiB MIOA0 MOCITYT, BU3HAYEHHUX B ITOBIJOMJICHHI,

-  Ha yMoBaX, mepegdadeHux UM JlOoroBopoMm, MIOAO  IHIIMX TIOCHYr, HE BH3HAYCHUX B
[IOB1TOMJIEHHI.

4.3.9.2. VY Bumaaky nmomanHs Kiientom 3asBu mpo 3MiHy yMOB OOCITYrOBYBaHHS IIOJO 3MiHU
[lakery no 3akiHdeHHS TepMiHy il [HTuBigyanpHUX TapudiB, 3a3HAYEHOTO B MOBiOMIICHHI, [HANBITyambHI
Tapudu 3a MOCIyraMu, sIKi BXOAATH 10 HOBOTO [lakeTy, BTpayaroTh CBOIO YHHHICTH 3 MOMEHTY BUKOHAHHS
Banxom 3asBu 1po 3MiHy YMOB 00CITyTOBYBaHHS, ITpH IboMy baHk He Biamnpasisie KitieHTy mOBigoMIIEHHS PO
CKacyBaHHS TakuX [HamBimyamsHUX Tapudis.

4.3.9.3. [licns 3akiH4eHHS TepMiHy, 3a3HAYEHOTO B TMOBIIOMICHHI TPO BCTaHOBICHHS
[nnuBinyansHux Tapudis, o6cayroByBanHs PaxyHkiB KitieHTa 31iliCHIOETBCS Ha YMOBaXx, TiepeI0aueHUX UM
Horosopom.

4.3.10. 3wminroBatn Tapudpm banky/Tapudu Ilakeris/Tapupu Paxynky «Poszymai rpomri»/Ilocmyru
«[IpubytroBuii  paxyHOk»/ «CrabinmpHuid 3anumok» / HesHwkyBanpHu 3amumok»/[lakeTHi  yMoBH
oOciyroByBaHHS Ta yMOBH JloroBopy, moBimomisitoun mpo Iie Kiienta e mizHime, HiX 3a 30 (Tpuaumsars)
KaJIeHIapHUX JTHIB JI0 TaTH BBEACHHS WX 3MiH, IIUITXOM PO3MIllleHHs BKa3aHUX 3MiH Ha CaiiTi baHky, K10 iHIITHI
MOPSIIOK 3MiH He nepeadadeHuit OKpeMUMH T Ipo3iiamMu 1boro JJoroBopy.

4.3.10.1. Bank Mae mpaBo 3MiHHTH ab0 ckacyBaTu [HAMBIMyanbHI Tapudu 10 3aKiHUCHHS TEPMiHY
iX fii, 3a3HAYEHOTO B TOBIJOMJICHHI TIPO BCTAaHOBJIEHHA [HAWBiAyalbHUX TapuQiB, MOBIIOMIISIFOUN IIPO IIe
Kiienta He mizHime, HiX 3a 30 (TpUALATH) KaJleHAApHUX JHIB J0 JATH BBEACHHS IMX 3MiH, IUITXOM
HanpasieHHs KiieHTy BiAMOBiHOTO MOBigOMIIEHHS, 30KpeMa, 3 BukopuctanHsMm Cepeicy «I[HTEPHET-
BAHKIHI ».

4.3.10.2. Sxmo 10 3akiHUeHHS 1pOro TepMiHy KIlieHT He BHCIOBHTH CBOIO HE3TOAY 31 3MiHOIO
TapudiB banky/Tapudis [Takeris/TapudiB Paxynky «Po3ymui rpomriy/lanusigyansuux tapudis/IlakeTHrx
yMOB 00ciyroByBaHHs/ JlOroBopy HUISXOM HAalpaBieHHsS BiJIOBIIHOTO TIOBIIOMJIEHHS, 30KpeMa, 3
BukopuctanHsiM  Cepsicy «IHTEPHET-BAHKIHI», BBaxkaerbcs, mo BiH 31 3miHeHumu Tapudamu
Banky/Tapudamu [1akeris /Tapudamu Paxynky «Pozymni rpomriy/ [HnusigyansauMu tapudamu/ [TakeTHruMI
yoMBaMHu 00ciyroByBaHHs /[loroBopoM 3rozieH. bank Mae mpaBo BiAMOBHUTHCS BijJ 00CIyroByBaHHs PaxyHky
Ta 3aKkpuTH PaxyHok Yy pa3si Hesronu Kitienra i3 3a3HaueHUMU 3MiHaMHU, SIKi 37iiCHEH] 3a iHiliaTuBo0 baHKy.

4.3.10.3. Bkazanuii B 1ipoMy myHKTI mopsiiok 3MiH Tapudis banky/Tapudis [Takeris/Tapudis
Paxynky «Po3ymHi rpomi»/ IHnuBinyansaux tapudis/ IlaketHux ymoB oOciyroByBaHHS /[loroBopy He
3aCTOCOBYETHCS Y BHUIAJKaX BHECEHHS 3MiH, SIKi TOKpallyloTb YMOBH o0OcimyroByBaHHS KitieHTiB
(poswmuprotoTs nepenik nociayr banky Ta/abo 3meHmyoTs Tapugu) abo cnpsiMoOBaHI Ha BUKOHAHHS BUMOT
YHHHOTO 3aKOHOJ]ABCTBa YKpPaiHU, 110 HA0YBAIOTh YAHHOCTI 3 JATH PO3MIIIIEHHS IOB1IOMIICHHS ITPO BHECCHHS
3miH 10 [loroBopy Ha Caiiti banky, SIKII0 iHIIIEe HEe BU3HAYEHO y MOBiIOMJIeHH] baHKy.

4.3.10.4.  BxkazaHuii B [bOMY NYHKTI MOPSAAOK 3MiH [HAMBIyanbHUX Tapru(iB HE 3aCTOCOBYETHCS Y
BUTIQJIKY CKaCyBaHHS [HIWBIyalbHUX Tapu(iB, BCTAHOBJICHUX 32 IIOCITyTaMH, SIKi BXOJISTH J10 HOBoro [lakeTy,
B pesynbraTi 3MiHu Ilakery 3a inimiatuBoro KorieHra, 1o BifOyjiach A0 3aKiHUEHHS TepMiHy il
[nnuBinyansHux Tapudis. B Takomy Bunanky InnuBigyansHi Tapudu BTpayaroTh CBOIO YHHHICTH 3 MOMEHTY
BUKOHaHHS bankom 3asBu mpo 3MiHy ymMoB oOciyroByBaHHsA 1oao 3minm Ilakery, mpu npomy bank He
Bignpanisie KitieHTy MoBiIOMIICHHS PO CKacyBaHHS [HIUBIMyaTbHUX TapuQiB.

4.3.11. 3nilicHioBaTH HOoroBipHe cnivcanHsa kowTiB 3 Paxynky Kiienta y Bunangkax, nepeqdadeHuX UM
Horosopom.

4.3.12. BukopucroByBatu Komtu Kiienra, siki 30epirarothcst Ha PaxyHky, 3a0e3neuyroun npaBo Kiienra
BUIBHO PO3IMOPSUKATHCS HOTO KOIITaMH 3T1IHO 3 YMOBaMH, BCTAHOBICHUMH IUMH J[0OTOBOpOM.
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4.3.13. TIlpu oOcayroByBaHHi PaxyHKy B iHO3€MHIH BaJlOTI BCTAHOBIIIOBATH MEPEiK OCHOBHUX OaHKiB-
KOPECIOH/ICHTIB, IKWi HagaeTbes KimieHTy.

4.3.14. BigMOBHTH Y BUKOHAHHI SJIECKTPOHHOTO JOKYMEHTA, SIKIIO BiH HE MIiANMUCAHUK Y IOCKOHAJICHUM
EIT /KeanidixoBanum EIT Kimienra, abo cepruikaT BiZKpHTOro Kifo4a MmiamucyBada (IiAMACYBaviB) HeTiHCHMI
Ha MOMEHT nepeBipku YpockonaneHoro EIT / KsamidikoBanoro EIT KiienTta, Ta moBepHyTH HOTO He Mi3HiLIe
HACTYITHOTO OTEpaLifHOro THS 3 BKa3aHOI0 MPUYUHOIO TIOBEPHEHHSI.

4.3.15. Binmosutu KiieHnTy B IpoBe/IcHHI BUIATKOBHX omepalliii 3a Paxynkom KiienTa y pasi Hecruiatu
nocayr banky Bigmoimno 1o Tapudie banky/Tapudis Ilakeris/Tapudis Paxynky «Po3ymui rpomriy/
[nnuBinyansHux Tapudis.

4.3.16. 3aificCHATH KYMiBIIO/IPOJAX 1HO3EMHOI BAIOTH 3riiHO 3asBu KilieHTa Ha TOPTIBIIO 1HO3EMHOIO
BaJIOTOI0 32 PHHKOBMM KypcoM, 3a3Ha4eHMM B TOBimomuleHHI baHka, 3rimHO sikoro baHK oTpuMaB BiIImoBigb
KiienTa y BiamoBigaocTi 3 m.14.2.4 nporo Jlorosopy, sikio taka Bignosins Kiienra Oyma orpumana bankom y
CTpOK, BU3HaueHu# 1. 14.2.5. iporo JloroBopy;

4.3.17. Ha BnacHuii po3cy/i MPOTATOM ONEPALifHOTO JTHS 3MiHUTH PUHKOBHUH Kypc Ta/abo Horo cTpok nii,
B TOMY YHMCII A0 3aKiHYE€HHS CTPOKY Aii PUHKOBOTO KypcCy, 3a3Ha4€HOT0 B MONEPESAHBOMY MOBIIOMIICHHI;

4.3.18. Hanpasnsatu noBigomieHHs KiieHTy 1mogo0 onHiei i Tiel x 3asiBM Ha TOPTIBIIO iHO3EMHOIO
BaJIIOTOIO 3ac00aMu, BU3HAYEHUMHU B IIboMy JloroBopi;

4.3.19. Hanpasnsatu noimomyieHHs KilieHTy mOBTOpHO 11070 OfHiel i Tiei k 3asBM Ha TOPTIBJIIO
1HO3EMHOIO BAJFOTOIO HAa BUITAI0K HeoTpuMaHHs bankom Bimnosini KitieHTa 3 MeTOIO HarajayBaHHS;

4.3.20. HampaBnaru moBigomienHs KiieHTy moBTOpHO ImIOm0 oxaHiei i Tiel >k 3asBM Ha TOPTIiBIIO
1HO3EMHOI0 BaNIOTOIO, Ha BUMAJOK, SKIIO BiampaBieHe bankom SMS-moimomieHHs 3 PuHKOBHM Kypcom i
CTPOKOM #oro fii He Oyno mocraBineHe Kiienty i baHk oTpuMmaB MoBiOMIICHHS PO Takuil (akT BiAMOBIAHOTO
3MicTy;

4.3.21. Ha BnacHuii po3cyn 3miHoBaTH HanmamrtyBaHHs Cepsicy «lloromkeHHst KypciBy, 3a3Ha4eHi B II.
14.1.2. uporo Jlorosopy;

4.3.22. Ha BnacHuii po3cyn 6e3 noromkenns 3 KiieHToMm 3MiHIOBaTH:

- 9ac Ta MEepioANYHICTh HA/JCHUJIAHHS MOBTOPHUX MOBimomuieHb KimieHTy momo oxmiei i Tiel x 3asBu Ha
TOPTIBIIIO iIHO3EMHOIO BAIIIOTOO 3 METOI0 HAaraJlyBaHHS;

—Qopmar nosigoMiieHb Ta 00’eM iH(poOpMalii, mo BianpasiseTbcs KilieHTy B MOBIJOMJICHHSX, B PaMKax
HagaaHg Cepaicy;

4.3.23. Ilpusynunutu Hagauss Cepsicy «IlorojukeHHs KypciB» y BUIIAAKaXx:

- cnpo0b HecaHKIioHOBaHOTO jocTyiy 10 Cepsicy «IloromkeHHs KypciBy;

-3akputta Paxynky/Paxynkis Kitienra, 1o sikux O0yB migxmouennii Cepsic;

4.3.24. BinmoButn Kiienty y 3naiificHeHHi KymiBii/mpogaxy 3rizHo 3asBu KiieHta Ha TOpriBimo
1HO3EMHOIO BJIIOTOIO 32 PUHKOBUM KypcoM, sIKIO baHk:

— otpuMas BignoBiae Kiienra srigHo m.14.2.4. nporo [loroBopy micis 3aKiHY€HHS CTPOKY, BU3HAYEHOIO
m.14.2.5. mporo [orosopy;

—oTpuMaB BifanoBink KirieHTa 3 HEBipHUM KOJOM i ATBEPKEHHSI,

4.3.25. Ha BnacHwmii po3cya npunuHuTH poboty Cepsicy «IloromkeHHs KypciB» II0/I0 MEBHUX BATIOT a00
BCIX BaJIFOT OJJHOYACHO

4.3.26. 3nilicHIOBaTH HAaJCHJIAHHS OBIJOMIIEHb iIHPOPMALIIITHOTO i pEKIIAMHOI0 XapakTepy Ha MOOLTbHUI
tenedon KiieHnTa, 3a3HaveHnii B 3asBi po NpueHaHHS /3asB1 PO 3MiHY YMOB 00CITyTOBYBaHHS

4.3.27. Binvosutu KitieHTy B 3a70BOJICHHI BHUMOI, 3a3HAY€HMX B 3BEPHEHHI MO0 3MIHM YMOB
obciryroByBanHs PaxynkiB Kiienrta

4.3.28. 3ampoBaJKyBaTH HOBI IPOTPaMHO - TEXHIUHI Ta TEXHOJIOTI4HI 3aCO0H JIJISl YZIOCKOHAIICHHS TIOCITYT,
o HajgarThes Kitienty.

4.3.29. [leberyBatn PaxyHok Ha cymy omepauiid, 3aificnenux [epxkarenem i3 Buxkopuctanusm BIIK, 3
ypaxyBaHHsM Komicii banky, BcraHoBienux — Tapudamm banky/Tapudamu Ilakeris/ InauBigyanbHUMH
Tapudamu.

4.3.30. BcTaHOBHUTH pO3Mip HE3HW)KYBAHOTO 3IMIIKY 3a PaxyHkowm, no sikoro Bumymieno BIIK. srizHo 3
Tapudamu baunky (I"apanriiiHe MOKpUTTS).

4.3.31. Bunyuntu BIIK y Jlepxatens 3a HasBHOCTI 0OOCTaBWH, sKi CBiI4aTh IPO HENPaBOMIipHE
kopuctyBaHHs BIIK.

4.3.32. Ilpusynunsatu xito Bcix BIIK Kimienra y Bunankax nenoramenHst Kimientom HecankuionoBanoro
oBepapadTy Ta CyMH MpPOLEHTIB, HAapaxOBaHMX 3a BUKopHcTaHHS HecankiioHoBaHoro osepiapadTy, micis
noriepepkeHHst KiienTa mpo e B muchbMoBii Gpopmi 3a 5 pobouux JHIB.

4.3.33. 3ynuHsATH 3apaxyBaHHS KOWITiB HAa PaxyHok, no skoro BumymeHo BIIK. Ha yac BcTaHOBICHHS
MPaBOMIPHOCTI TepeKa3y y pas3i HaIxOMKeHHsS BiJ OaHKy-iHiLiaTOpa MOBIIOMJICHHS MPO HEHAJECKHHUH Mepekas
KOIITIB.

4.3.34. BcraHOBIIOBAaTH JIIMITH Ta/ab0 OOMEXEHHS Ha CyMH Ta KIJIBKICTh IUIATDKHHX oOIepalliid 3
BukopuctanHsaM BIIK. Indopmaris npo BcraHoBieHi baHkoM miMmiTH Ta/OOMEXEHHS JOBOIUTHCS JO Bigoma
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KitieHTa nuissxom po3MiiieHHs B BimaiieHHs X Ta Ha CaiiTi baHKy.

4.3.35. 3miHioBaTH JNiMiTH Ta/a00 OOMEXKEHHS Ha CyMH Ta KUIBKICTh IUIATDKHHX OIepamiid 3
Bukopuctantam BITK nuisxom posMimienns indopMmaritii B BiaaiaieHHsx Ta Ha Caiiti banky.

4.3.36. Ilpunuuutu Haganus Cepsicy « CMC Banking» micis 3akiHYeHHs TepMiHY 1ii JloroBopy.

4.3.37. llpusynunutu Haganus Cepsicy «CMC Banking» y Bunanky crpo0 HECaHKIIIOHOBAHOTO JOCTYILY
1o cepicy «CMC Bankingy.

4.3.38. Tlpusynuautu nHaganHs Cepsicy «CMC Banking» y Bumaaky 3akputTs PaxyHky/PaxyHKiB
Kiienra, 10 sixux OyB MigKIIOYEHUH CepBic.

4.3.39. Ilpununautu HaganHs Ceppicy «CMC Banking» y Bunanky Hecruiaté KimieHTOM —KOMicidHOT
BHHAaropoau banky.

4.4, IIpaBa KuienTa:

441 CamocTiiiHO po3mopsKaTrcs KomramMu Ha Paxyaky (B Tomy umcii 3a gormomoroto BIIK y mexax
[Inari>xHOTO TMITY), 32 BUHATKOM BHITaJIKiB, IEpeI0AYSHIX YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

442, Jlopyuatn baHKy BHKOHYBaTH PO3paxyHKOBI JOKYMEHTH Ha 37iiiCHEHHs TepekasiB 3 PaxyHky,
MiTUCcani oco0amu, siKi JIF0Th Ha MiICTaBi JOBIPEHOCTI, 3aCBiTUeHOI palliBHUKOM baHky. JlaHi 0ocoOu MaroTh OyTH
BKJTFOUEHI JI0 KapTKH 13 3pa3KaMH MiANHCIB/TIepPeNiKy 0ci0, sIKi MalOTh PAaBO PO3MOPSIHKEHHS PaxyHKOM.

4.4.3. OtpumyBary roTiBKOBi KoImTH 3 PaxyHKy Ha 11iJIi, mepeadadeHi YMHHUM 3aKOHOJJAaBCTBOM, B MEXax
3aMOBJICHHS Ha OTPHUMAaHHS FOTIBKOBHX KOIITIB, 32 HASBHOCTI KOIITIB Ha PaxyHKy.

4.4.4. Bumaraty CBOE€Y4aCHOTO i TOBHOTO IPOBEACHHS onepailiii 3a Paxyakom KiieHTa, y T.4. Ha miacrasi
JTOKYMeHTIB, oTpuMaHux 3a noromoroto Cepsicy «IHTEPHET-BAHKIHI» Ta inmmux o0ymoBieHux JloroBopom
HOCIIYT.

4.45. Pozipsatu Jorosip Ta 3akputu PaxyHok y pa3i He3romu i3 3miHor bankom Tapudis banky/
Tapudis ITakeris/TapudiB Paxynky «Po3ymHi rpomriy/ [anuBinmyansaux Tapudis ta/abo ymoB JJorosopy.

4.4.6. BcraHOBMIOBAaTH JIMITH Ta IMOTO)KyBaTh 3 BaHKOM CTpOKHM 37aBaHHS TOTIBKOBOI BHPYYKH
(TOTIBKM) BIAMOBITHO O BUMOT YUHHOTO 3aKOHOJIAaBCTBA Ta YMOB 3asiBU PO MPHUETHAHHS/3asABU PO 3MiHY YMOB
00CITyroByBaHHS

4.47. KopucryBartucsi IHIIUMH IpaBaMu, TepeAOAYeHHNMH YWHHUM 3aKOHOJIABCTBOM I CyO’€KTa
nepeKasy KOIITiB (MIaTHUKa/0TpUMyBaya).

4.4.8.  3niticHroBaTH po3paxyHKoOBIi omnepariii 3a qomomoroto Cepsicy « [ HTEPHET-BAHKIHI .

44.9. Hapmatu 3asBy mnpo 3MiHY yMOB OOCIYroBYBaHHS 3 METOIO THMYAcOBOTO MPUITMHEHHS
obciryroByBanHs 3a nornomoroio Cepsicy «IHTEPHET-BAHKIHI» 3 Oyap — SKMX NpPUYHH, BOPOJOBK BCHOTO
CTpOKy nii JJoroBopy HeoOMeKeHy KiJbKICTh pa3iB Ta OE3KOIITOBHO MMOHOBUTH OOCIYTOBYBaHHS 3a JOTOMOTOIO
Cepsicy «lHTEPHET-BAHKIHI» micnst HanaHHS BiAOBITHOI 3asBH.

4.4.10. B mepion aii JoroBopy 3BepHyTHCH N0 BaHKy 110710 3MiHM yMOB OOCIYroByBaHHS PaxyHKiB
KiienTa, nepenoauenux mum JloroBopom, y BUMaaKax Ta B HOPSAKY, nepegadadeHoMy nuM JloroBopom, Ta/abo
3akputu PaxyHOK (-K).

4.4.11. Jlopydatu banky BUKOHYBaTH KacOBi JOKYMEHTH JIs 3[[IHCHEHHS ITepeKa3y TOTIBKH Ha PaxyHOK,
HaJlaHi ocodamu, 10 JiF0Th Ha MiJCTaBl TOBIPEHOCTI, 3aCBiTYCHOT MpaIliBHUKOM BaHKy (BUKIIOYHO i1 (HiI3HIHUX
0ci0 — mianpueMItiB a0o ¢i3uyHUX 0c0o0i, AKi MPOBAATh HE3AIEKHY POQECIiHY MisUTbHICT (CaMO3aHITHX 0Ci0)

4.4.12. Bukopucroysaru BIIK sk 3aci0 i oTpruMaHHS TOTIBKOBUX TPOIIOBUX KOIITIB y BiAIOBITHOCTI
JI0 YMHHOTO 3aKOHO/IAaBCTBA YKpaiHW: B Mepexi baHKy - 3a BcraHOBieHMM baHKOM Kypcom, B IHIIMX OaHKax
VYkpainu Ta 3a KOpJJOHOM - 332 KypcoM, BCTAHOBJICHHM TIATDKHUMU cucTeMaMu Visa International abo MasterCard
Worldwide, B 3anexHOCTI Big TOTO, 32 JOMOMOTOI0 KapTH SIKO1 IUIATIXKHOI cHcTeMH OyJia MPOBEACHA ONeparlis.

4.4.13. OckapxxyBatu omepamii 3a Paxynkowm, 3nificHeHi 3 BukopuctanHsM bIIK, nporsrom 15
(T’ ATHAISITH) THIB 3 MOMEHTY OTPUMAaHHS BHITUCKH, ajie He mi3Hime 40 (copoka) THIB 3 IaTH 3A1HCHEHHS oTepaitii
LUISIXOM HaJaHHs 10 baHKy B MMCEMOBOMY BHIJISII CBOIX 3allepeyueHb 3 MPUBOJY OCKap>KyBaHUX OIEpariil.

4.4.14. OrtpumyBaru 32 PaxyHKOM BHITMCKH PO MJIATDKHI ONepamii y BUIVIAAL 3BiTIB IO TPaH3aKLIiAX 3
BUKOpUCTaHHAM/ Oe3 BukopucTanHs BIIK y mopsiaky Ta ¢hopwmi, BctanoBieHux y 1. 4.1.10. 1mporo /lorosopy.

4.4.15. BcranoBmioBaty iHauBigyanbHui [lnatixeuil miMiT Ta O0OMEXEHHS Mo omepamisax 3
BukopuctanHsaM BIIK (oTpuMaHHS TOTiBKH, OIuiaTa TOBapiB Ta MOCIYT, KiNbKICTh Omnepamniil) MIIsIXOM HaJaHHS B
baHk nmuceMoBO1 3as1BH.

4.4.16. 3MiHUTH BCTaHOBICHHI baHKOM JiMIT Ta/ab0 0OMeXeHHs 3a orepailisiMu 3 BukopuctanHsm BITK
LIISIXOM 3BepHEHHS 10 banKy B micbMOBIii (opmi.

4.4.17. 3minutu pexizutu i HaganHsa Cepsicy «CMC Banking»/ Cepgicy «IloromkenHs: KypciB», y
niepion aii JloroBopy 3a yMOBHU HaJlaHHS 3asBU TIPO 3MiHY YMOB 0OCITYroBYBaHH:/3asBy PO 3MiHYy YMOB HaJIaHHS
Cepgicy.

4.4.18. Ilpununutu giro cepicy «CMC Bankingy/Cepgicy «lloromxenns Kypci» y nepion aii lorosopy
3a YMOBH HaJIaHHS 3asBH PO 3MIHY YMOB 00CITyTOBYBaHHS

4.4.19. TloromuTHch Ha 3amporoHoBaHui baHkom PrHKOBHI Kypc, BUKOHABIIH [ii 3riaHo 1. 14.2.4 116010
HoroBopy y cTpok, BuzHaueHuii m.14.2.5. uporo Jlorosopy;
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4.4.20. BigMOBHTHCH BiJl 3apOIIOHOBaHOr0 baHkoM PHHKOBOrO KypcCy, MPOIrHOPYBaBIIM HOBIIOMIICHHS
banky

S. ®OPMU TA TIOPAJOK PO3PAXYHKIB

5.1. 3araabHi MOJI0KeHHS

5.1.1.  PospaxyHKH NMpPOBOJSTHCS B TOTIBKOBIiH i 0€3roTiBKOBiii Gopmax y BiamosimHocTi 10 [loroBopy
Ta/abo TMpaBui, BCTAHOBJICHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHM, B T.4. HOPMAaTHBHO-IPABOBHMH AaKTaMHU
HanionansHoro Oanky Ykpainu. Omiara mocnyr, HagaHux KIiieHTy, 34iHCHIOETHCS Y HaIliOHANBHIH BajroOTi
Ykpainu.

5.1.2.  KiieHT 3aCTOCOBYE€ BCi BUJIM PO3PaXyHKOBUX JIOKYMEHTIB, nepeadaueHux 3akoHoM Ykpainu «I1po
IDIATDKHI CHCTEMH Ta Mepeka3 KOMmTIB B YKpaiHi» Ta HOpMAaTUBHUMH akTamu HarioransHOTO OaHKYy YKpaiHm.

5.1.3.  HapanHs mocnyr KpeAUTyBaHHS, 3aCTOCYBaHHS aKpeAUTHUBHOI, BEKCENBHOI (JOpMH pO3paxyHKiB,
HaJaHHS IHIMX 0aHKIBCHKUX MOCTYT 31MCHIOIOTHCS Ha TMiICTaBi OKPEMHUX JOTOBOPIB.

5.1.4. Cnmara mocmyr 3 BiakpuTTs Paxynky 3mificHioeThcsi KitieHTOM 3a pekBi3UTaMH, BKa3aHUMHU
bankowm.

5.15.  Cnnara nocnyr 3 BefieHHs PaxyHKy 3ailicHIO€TBCS1 KiTieHTOM 3a peKBi3uTaMu, BKazaHUMH baHKoM.

5.1.6. Cnuara mociayr baHky 3 BegeHHs PaxyHKy 31iHCHIOEThCS MIOMICSYHO He Ti3Hime 1 (mepuioro)
POOOYOro JTHS MiCSII, HACTYITHOTO 33 IIOTOYHUM.

5.1.7.  KiieHT Mae paBo CIJIATUTH NOCIYTH baHKy caMOCTiiiHO B MOMEHT 3/1iiCHEHHS OTlepailii/HaJaHHsl

nociayr 3a PaxyHKOM [HUIIXOM [epepaxyBaHHA CyMH KOMICIHHOI BHHAropoiu B pO3Mipax, BCTAHOBJIEHHUX
Tapudamu banky/ [nauBimyansauME TapudaMu, TiFOYUME Ha MOMEHT 3[IHCHEHHSI OTepallii/HaaHHs MOCIyT 32
PaxyHkoM, TUIaTOHKHUM TOPYYCHHSIM Ha paxyHOK, BKa3aHui baHkoM, a00 IUISXOM BHECEHHS TOTIBKOBUX KOIITIB
10 kKacu baHKy.

5.1.8. Omnara mociyr 3a mpoBeneHHsS IUIaTexiB 3a PaxyHkoM, Ta iHIIMX MOCIYT IIO HATAIOTHCS Y
BignoBigHOCTI 3 ymoBamu JloroBopy Ta TapudiB banky/Tapudis ITakeris/Tapudis Paxynky «PozymHi rpomri»,
y posMmipax BcraHoBieHux Tapudamu banky/Tapudamu Ilaxeri /Tapudammu Paxynky «Po3ymui rpormriy/
InmuBimyansaUME Tapudamu, 3aidcHIOEThes KitieHTOM oHOYAcHO i3 3midCHEHHsIM omepaitlii 3a PaxyHkom. Y
BHHSATKOBUX BUIAJKaX CIUIaTa MOXKE 31 ICHIOBATHCS B IHCEMOBO y3rokeHi CTOpOoHAMU TepMiHH, ajie He Mi3HIIIe
OCTaHHLOT'O POOOYOTO JHS MiCAIls, B IKOMY TaKi OCIYT'H HaIaHi.

5.2. Omnuara komiciii 3a IlakeTHi yMoBH 00CJIyrOByBaHHS

5.2.1.  OnHopa3oBa Komicist 3a oopmIeHHs Ta 00ciyropyBanHs [lakety mocnyr crauyerbes Kitientom
CaMOCTIMHO NUISIXOM BHECEHHsS TOTIBKOBHX KOIITIB y Kacy baHky ab6o B 6e3roTiBkoBiil ¢popmi Ha paxyHOK baHKy
3a pekBi3uTaMH, BkazanuMmu Ha Caiiti banky, Ta y po3mipi, BcranoBineHomy Tapudamu [lakeris/ [nauBigyansHuMH
tapudamu. L1 onata mae 6yTr poBeieHa POTSATOM OTIEPAIifHOTO JHS, B IKOMY YKJaJieHo Jlorosip.

5.2.2.  Cnyara moMicsiaHOi KOMICIT 32 pO3paxyHKOBO — KacoBe oOcIyroByBaHHs [lakeTy 3a MOTOUHMIA
MICAIb 3IHCHIOETHCSA 3 OCTAHHBOTO POOOYOTO JTHS MOTOYHOTO MICSIIS 10 4 (Y€TBEPTOr0) YKMCIa MICSIIsl BKIIFOUHO,
10 CIiTy€ 3a TIOTOYHUM, HE3aJIEeKHO BiJl (paKTHIHOI KiILKOCTI THIB 00cmyroByBanHs Paxynky Ha ymoBax [lakery,
Ta y po3mipi, BcranoBiienoMmy Tapudamu [Takeris/ [nauBinyaisHuMu Tapudamu. Y pasi, skio KimienTt 3akpuBae
BCi paxyHKH y baHKy, momicsiuHa KOMIcisl 32 po3paxyHKOBO-KacoBe o0ciryroByBaHHs 1lakeTy He HapaxoByeThCs 1
KiienToM He crmauyerbes. B Takomy pasi KitieHT crutauye nmuiine KOMICiro 3a 3aKpUTTsI PaxXyHKIB BiAIIOBIAHO 110
Tapudis banky (skmio iHme He mependadeHo ymoBamu IlakeriB).

5.2.3.  llomicsuHa KOMICisl 32 pO3paXyHKOBO — KacoBe OOCIyrOBYBaHHS MAKETy CIIAYYETHCS MUISIXOM
JIOTOBIPHOT'O CIIMCAHHS y MOPAJKY, BCTAHOBICHOMY Migpo3aijioM «llopsaok TOroBIpHOTO CIIMCAHH» HiAPO3AiLy
«®OPMHU TA TIOPAJOK PO3PAXVYHKIB mwroro JloroBopy, mpu mpomy KiieHT 3abe3meuye HasBHICTH Ha
PaxyHkax HeoOX1IHOI CYMU I'POIIOBHX KOIITIB JIIsi BAKOHAHHS JIOTOBIPHOTO criricaHHsi BaHkoM cyMu IIOMicsTaHOT
kowmicii 3rizno 3 Tapudamu Ilakeris/ [nauBigyanbHUME TapupamH.

5.2.4. VY pasi, sxmo komriB Ha PaxyHkax KiieHTa Hej0CTaTHBO AJI1 BUKOHAHHS JIOTOBIPHOTO CITUCAHHS
CYMU IIOMICSYHOT KOMICIi 32 pO3paxyHKOBO-KacoBe OOCIYrOBYBaHHS MAKeTy B TEPMiH, 3a3HAUCHHUN Y TAPO3.IiIi
«[lopsmox morosipHoro cnucanus» migposaity «®OPMU TA TTOPAJOK PO3PAXYHKIB nporo Jlorosopy, TO
HajaHHs nociyr bankom B pamkax migkiroueHoro [lakera npu3ynuHs€eThCs, B T.4. IIJISIXOM BiIMOBH B IPOBE/ICHHI
BHUJATKOBHX orepailiii mo Paxynky(-ax) Kiienra, 3a BuasaTkoM PaxyHky (-iB) «Po3yMHi rpoiiy.

5.2.5. 'V pasi npusynuHeHHs HaJaHHs ociyr bankom yepe3 HecruiaTy KitieHToM miomMicsiaHOT KOMiciT 3a
PO3paxyHKOBO — KacoBe OOCIYroBYBaHHS IAKETy, MIOMICAYHA KOMICisi HE CTATYEThCS 3a KOXKEH IOBHHM
KaJleHIapHUi Micsupb HeHamaHHs mocnyr llakeTHoro oOcCiIyroByBaHHS Ta 3a Micfllb, B SKOMY BimOYIOCH
MPU3YIIHHEHHS HAJ[aHHS MOCIYT, 32 YMOBH, SIKIIO Taka 3a00proBaHICTh He Oyia clutadyeHa B MIOBHOMY 00csi3i 110
OCTaHHBOT'O POOOYOTo AHA TAKOTO MICSIIS.

5.2.6. Bank BigHOBIIOE HalaHHS MOCIYr B paMKax miakimtoueHoro [lakeTy Ta BiJIHOBIIOE BHIIATKOBI
omnepaiiii 3a Paxyakom(-amu) KitienTa He mi3Hime qaTu, HACTYITHOI 32 JaTOO OTUIATH 3a00PTOBAHOCTI 32 KOMICISIMH
srigHo 3 Tapudamu bauky / Tapudamu ITakeris/ InauBigyanbHuMu Tapudamu. Y BUMAAKY MOBHOI OIJIATH TaKOi
3a00proBaHOCTI, HIOMICSIYHA KOMICisS 32 pO3paXxyHKOBO — KacoBe OOCIYrOBYBaHHS MAKETy 3a MICSIb, B SIKOMY
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BiIOYJIach Taka OIljiara, CIUIauy€eThCs B TEPMiH, 3a3HaueHu y 11.5.2.2 11b0ro J[oropopy He3anexHo Bij pakTHUHOT
KUTBKOCTI AHIB 00ciyroByBaHHs PaxyHky Ha ymoBax [lakety, Ta y po3mipi, BctanosneHomy Tapudamu [lakeTis/
IanuBinyansHUME TapudamH.

5.3. Iopsinok 10roBipHOrO CNUCAHHS

5.3.1.  3a ymoBHM BiJCYTHOCTi camocTiiiHOi omiatu nocayr KmieHTom, omara mocuyr 3a JloroBopom
3MIACHIOETHCS IUIIXOM JOTOBipHOTO criucanHas bankom xomTiB 3 Paxynky KiienTa.

5.3.2. [Ipu HacTaHHI CTPOKIB BUKOHAHHS Oy Ib-IKUX 30008’ s13aHb KitieHTa 3a JloroBopom Ta/ab0 iHIIUMU

HoroBopamu, ykianenumu Mixk Croponamu JoroBopy, Kimient npuennannsm go JloroBopy nopydae baHky
(maninsie baHk mpaBOM) caMOCTIITHO cIEICyBaTH TrpoIIoBi kKomty 3 Paxynky KiienTa, a Takox 3 OyIb-sSKHAX 1HITHX
PaxynkiB, siki BinkpuTi (a60 O6ynyTs Bimkpuri) Kimientom B banky, y po3mipi, HE0OXiTHOMY AJIsi BUKOHAHHS
3000B’s3aHp Kimienta 3a JloroBopom Ta/abo iHIIMMHU AOTOBOpaMH, YKIaaeHuMH Mixk CTOpoHaMu, Ta y HOPSIKY,
nependadeHoMy M JloroBopom.

5.3.3.  Ha BukonanHus 000B’s3ky KiienTa, Bkazanoro B m. 4.2.7., 4.2.8. migpo3niny «OBOB‘SI3K TA
I[TPABA CTOPIH» [oroopy, Kiient, npuennyrouucs 1o Jorosopy, nopy4ae banky y Oyab-skuii 4ac mpoTsArom
CTpOKY nii JloroBopy 31ilicHIOBaTH OTOBipHE crivcaHHsl baHkoM 3 PaxyHKy KOIITIB y CyMi Ta y BaJlfOTi, y Kii Ha
Paxynox KitieHTy sIK HEHaIEKHOMY OTPUMYBady MOMIJIKOBO Ta/a00 y BHMAIKy HECAHKI[IOHOBAHOTO TEpeKasy
3apaxoBaHi KOIITH, Ta TIEpepaxoByBaTH iX Ha KOPUCTh BaHKy 3a peKBi3UTaMH, BKa3aHHMH B ITOBIIOMJICHHI PO
MOMWJIKOBUH Tepeka3 Ta/abo Ha KOPUCTh IUIaTHHKA Y BHIAJKy HECAHKIIOHOBaHOro mnepekasy. CTOpoHW,
PO3yMirOUN HEOOXiTIHICTh HETAWHOTO MMOBEPHEHHS HAICKHOMY OTPHMYBady KOIITiB, 3apaXx0OBaHUX IIOMUIIKOBO Ha
PaxyHoK, Ta/ab0 MIaTHUKY y BUNAAKY HECAaHKLIOHOBAHOT'O INEPEKasy, JOCSIIHM B3a€MHOI 3roAM IIOAO TOTO, IO
nependaueHe UM IMyHKTOM JoroBipHe crivcaHHs KitieHT nuMm mopydae, a bank Mae mpaBo 37iHCHIOBaTH B JICHb
HampaBieHHs KiieHTy mOBiIOMIIEHHS PO IMOMIIIKOBUI/HECAHKITIOHOBaHUH Tepekas. KirieHT miaTBepmKye, 1o
JOTOBIpHE CIIMCaHHS, BCTAaHOBIIEHe UM IyHKTOM JloroBopy, baHk Mae mpaBo 3milicHIOBaTH OyIb-SKY KUIBKICTB
pasiB Ta y Oynb-skuii yac (TOYMHAIOYM 3 JHS HampaBieHHA KIlieHTy TOBIJOMJICHHS — TIPO
MOMMWJIKOBUI/HECAaHKIIOHOBAHHI TTepeKas3), He3aJIe)KHO BiJl TOT0, KOJIM MaB Micle (hakT TOMHUIKOBOTO 3apaxyBaHHS
KOIITiB Ta/a00 3apaxyBaHHS CyMH HECAHKI[IOHOBAHOTO Mepeka3y Ha PaxyHOK, - 10 MOMeHTY BHKOHaHHS KirieHTOM
000B’sI3Ky 3 TOBEPHEHHS KOIITIB, MOMIIIKOBO 3apaxOBaHHWX/ 3apaxOBaHUX y Pe3yJbTaTi HECAHKI[IOHOBAHOTO
nepekasy Ha PaxyHOK, y TOBHOMY 0OcCs3i.

5.4. IHopsaoxk po3paxynkis 3a [ocayry 3a JloroBopom mo3uku
54.1. Kiient ormtauye [Tocnyru 3a JloroBopom 1mo3ukH, y po3mMipax, nepeadadenux Tapudamu banky.
5.4.2. Omnara mocinyr 3a po3paxyHKOBe OOCIyroByBaHHS 3a J[OrOBOpPOM MMO3WKH 3IHCHIOETbCS HE

mizHime 20 0aHKiIBCBKMX AHIB OJTHOPAa30BO 3 MOMEHTY oTpuMaHHs bankom Bin HamionanbHOoro 6anky YxkpaiHu
miaTBepkeHHs mpo BHeceHHs 10 AIC «KpenutHi noroBopu 3 HepesuaeHTaMm» iHGopmarii npo JJorosip nosukwu,
aJie He Mi3HIIIe 0CTAHHLOTO POOOYOr0 JHS MICALS, B IKOMY IIOCITYTH Ha/IaHi,

5.4.3. Omnara mociyr 3a nepeBipKy / TEpMiHOBY IEpPEBIPKY JOKYMEHTIB, HEOOXIAHUX Ul BHECEHHS 10
AIC «KpenuTHi goroBopu 3 HepesuneHTaMu» iHdopmauii npo [lorosip mo3uku abo 3MiH / JONOBHEHb A0 HBOTO,
3IACHIOETHCS B JICHb HaJaHHA 10 baHKy HOKyMEHTIB. Y BHKJIIOUHUX BHUIIQJIKaX OIjlaTa MOXE 3/IMCHIOBATUCS Y
MUCBMOBO y3ropkeHi CTOpoHaMH CTPOKH, aje He Mi3Hille OCTAaHHBOTO PoOOYOro JHS MICSLS, B SKOMY IOCIYTH
HaIaH”i.

5.4.4.  OmnaTa nociayr Mociyr 3a pPo3po0Ky MOBHOIO MAaKeTy JOKYMEHTIB, HEOOX1THOTO JJIs OTPUMAaHHS
MO3MKH BiJl Hepe3uaeHTa Ta BHeceHHs 10 AIC «KpeauTtHi noroBopu 3 HepesuaeHTaMu» iHpopmartii mpo JJorosip
MO3MKH, 3IiHCHIOETbCS He mi3Hime 20 OaHKiBCBKMX IHIB OJHOPa30BO 3 MOMEHTY oTpuMaHHA baHkom Bix
HamionansHoro 6anky Ykpainu minrBeppkeHHs npo BHeceHHs 10 AIC «KpeauTHi J0oroBopy 3 Hepe3uaeHTaMM
iHpopmariii po JJoroip mo3uku. Y BUKIFOYHUX BUTIAJKAX OTUIATa MOXKE 3/11HCHIOBATHCS Y MMUCHMOBO Y3TOJKCHI
CropoHamHu CTPOKH, ajie He Mi3Hille OCTAHHBOTO POOOYOro JHS MICsIIs, B IKOMY MOCIYTH HaJaHi.

5.4.5. KiieHT Mae mpaBo CIUIaTHTH MOCIYI'M baHKy CaMOCTIHHO NUIIXOM IepepaxyBaHHS CYMH
KOMICIifHOT BUHAropo/1 B po3Mipax, BctaHoBiieHNX Tapudamu banky, nirounmu Ha MOMeHT HajanHs [lociyru 3a
JloroBopoM HO3WKH, MIATHKHUM AOPYYEHHSAM Ha paxyHOK, BKazaHWH baHkoM, a0o HUISXOM BHECEHHS I'POLIOBUX
KOIUTiB /10 Kacu banky.

5.4.6. VY Bunazky skiio KimeHTt He criiaTUTh BKa3aHi OCIYT'H B CTPOKH, BCTaHOBJIEH] 1. 1. 5.4.2 — 5.4.4
Horosopy, bank Mae npaBo cTAryBaTH miarty BignoBifgHo 1o 1. 5.3.2. JloroBopy

5.5. Ilopsinox po3paxyHnkis 3a Paxynkamu, 10 sikux sunymeno BIIK

5.5.1.  VYMoBH 3/1iliCHEHHS JOTOBIPHOTO CITMCAHHS KOIITIB 3 PaxyHKy, MOPSIOK Ta CTPOKH OTUIATH KOMICii
ta nocayr banky, nependadeni uum JJoroBopom, 3aCTOCOBYIOTBCS TAKOK J0 MOPSAKY PO3paxyHKiB 3a PaxyHkamu.,
1o sxkux Bunymnieno bITK

55.2.  TIlpuennanusm no Joroeopy Kiient nopydae baHky 3/iHCHIOBATH TOTOBIPHE CIIUCAHHS KOIITIB 3
Takoro PaxyHKy Ha cyMmy omepariii, mpoBemenux Jlepkarensmu 3 BukopuctanHsM BIIK abo iXx pekBi3uTiB, 3a
IUIaTHKHUMHE TTOBiIOMJICHHSIMH €KBaiiepiB.
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5.5.3. [Ipu 3miiicHeHHi omeparii B iHO3eMHIN BaiioTi 3 BukopucTtaHHsaM BIIK abo ii pekBi3uTiB mo3a
MepexKero MIaThKHUX TepMiHaiiB Ta OaHkoMaTiB banky crimcanns komTiB 3 PaxyHKy, sSIKUil BiTKPUTO B iHO3EMHIH
BaJTIOTI, 3MIHCHIOETRCS 3a KypcoM MIIC Ha maty 06pooxu MIIC dinancoBoi onepairii.

5.5.4. TIlpwm 3mificHeHHI omeparlii B iHO3eMHii BatoTi 3 BukopucTanHsM BIIK abo i pekBi3uTIB mo3a
MepeXelo TUIATDKHUX TepMiHamiB Ta OaHkomaTiB banky cmucaHHsS komrTiB 3 PaxyHKy, SIKMH BIIKpHUTO B
HaIllOHAJBHIM BaJfOTi, 3IIHCHIOETHCS 32 KypcOM, BCTaHOBICHHMM baHKOM TO omepauisix, 3IiHCHEHHX 3
BukopuctanHsaM bIIK mo3a mepexero miati>kHuX TepMiHaiiB Ta OankoMaTiB baHky, Ha gaty 00poOku hiHaHCOBOI
orepartii.

5.5.5.  Ilpwu 3piiicHeHHi onepauii B HanioHadbHINA BamroTi 3 BUKoprctanuaM BIIK abo i1 pexBizutiB mosa
Mepekero IUIATDKHUX TepMiHaiiB Ta OaHkomariB banky, y Bumanky 3aificaenns MIIC korBeprallii B iHO3eMHY
BaJIIOTY TiJ Yac MPOBEJCHHS PO3PAaXyHKIB, CIUCAHHS KOWITIB 3 PaxyHKy, SKA{ BIAKPUTO B HAIlIOHAJBHIN BaNOTI
3IIHCHIOETBCSI 32 KypcOM, BCTaHOBIeHHMM baHkoMm mo omepauisix, 3aiiicHenux 3 BukopuctanHsaMm BIIK moza
MepeKero TUIaTKHIX TepMiHaliB Ta O0aHkoMmartiB baHky, Ha naTy 0OpoOku ¢iHaHCOBOI omepailii.

5.5.6.  Ilpwu 3mificHeHH] omeparii B HaI[lOHAIBHIM BamoTi 3 Bukoprctanusam BITK abo 11 pekBi3uTiB mo3a
MEpeXelo MIAThKHUX TepMiHaliB baHKy chmucaHHs KOWTIB 3 PaxyHKy, sIKMi BIIKPHUTO B iHO3EMHIH BalIOTI,
3nificHioeThest 32 Kypcom MIIC Ha gaty 06pooku MIIC dinancoBoi onepariii.

5.5.7.  Ilpwm 3milicHeHHI omeparlii 3HATTS TOTIBKOBUX KOINTIB B HAIIOHATLHIN BaIOTI 3 BUKOPUCTAHHIM
BIIK abo ii pekBi3WTiB y Mepexi INIATLKHUX TepMiHANIB Ta OaHkomatiB banky 3 PaxyHky, skuil BiAKpUTO B
1HO3eMHill BaNIOTI, sIKa BiIPi3HETHCS Bifl BTIOTH PaxyHKy, CTUCaHHS KOIITIiB 3 PaXyHKY 3iHCHIOETHCS 32 KypcoM
KymiBiai baHkoM BiAOBiqHOI iHO3eMHOI BalFOTH 3a TPUBHI, BCTAHOBJICHUM baHKOM 0 omeparlisix, 3AiiCHeHUX 3
BHKOPHCTaHHSM TUIATIKHAX TePMiHaIiB Ta OaHKOMaTiB baHK, Ha IeHb 3MiCHEHHS TaKoi omepartii.

5.5.8.  Ilpwm 3piiicHenHi omepamnii KymiBii ToBapiB, poOiT abo mociyr 3 BukopuctanusMm BIIK a6o i
PEKBI3UTIB y MEpeXi IATLKHUX TepMiHaliB baHKy y BairoTi, sika Bipi3HIAETHCS BiJ BaTIOTH PaxyHKy, crimcaHHS
komTiB 3 PaxyHKy 3aiiicHIO€TECS 3a odiniitnuM kypcom HBY Ha nenp 3nilicHeHHs Takoi onepariii Kowmicis banky
3a Bumtyck BIIK crutauyeTsest Ha paxyHok banky, Bu3HaueHuit bankom.

5.5.9.  Omnara npoueHTiB 3a KOpucTyBaHHA HecaHKuioHOBaHMM OBepIpadTOM MOXKeE 3AiHCHIOBATUCS
IUIIXOM crircaHHs KomTiB 3 Paxynky. Llum Kiient nopydae banky 3mificHIOBaTH TOTOBipHE CIIMCAHHS KOIITIB 3
Oyap-axoro Paxynky KitienTa Ha cyMy mpomeHTiB 3a KopucTyBaHHs OBepapadTOM IMOHA BCTAHOBICHUH JIMIT Y
Oy/b-SIKUIl MOMEHT.

5.5.10. Iloramenns Kmientom 3aboproBaHocti 3a HecaHkmioHOoBaHWU oBepApadT 3IIHCHIOETHCS 3a
PaxyHOK KOIITIB, AKi Haaidnum Ha PaxyHok. VY BHIaAKy HECBO€4acHOro moramieHHs cymu OBepapadTy moHaq
BCTAHOBJICHUH JIIMIT Ta CyMH MpOIEHTIB, baHk HaOyBae mpaBo IOTOBIpHOTO CIUCAHHS KOWITIB 3 PaxyHky vy
MOPAIKY, iepeadadyeHoMy M J[oroBopom.

5.5.11. Ilpum HaxXxOKEHHI TPOMIOBHX KOINTIiB HA PaxyHOk abo mpu HampasieHHI KilieHTOM Ha KOpHUCTh
BaHKy rpoIoBUX KOIITIB Ha MOrameHHs 3a00proBaHocTi 3a HecaHkIlioHOBaHUM OBepIpadTOM Ta 3a MPOLEHTaAMU
3a Ioro BUKOPHUCTAHHS TaKi IPOIIOBI KOIITH HAMPABISIOTHCS HA MOTAIIEHHS 3a00proBaHOCTI B TaKiii 4eproBoOCTi:

- 3aTprMaHa 3a00proBaHiCTh 3a MPOIEHTAMH 332 KOPUCTyBaHHS HecaHKIioHOBaHUM oBepapadToM;
3aTpuMaHa 3a00proBaHICTB i3 MmoranieHHss OCHOBHOI cymMu HecaHKIioHOBaHOTO oBepIapadry;

- CTaHJapTHA 3200proBaHicTh 3a MPOICHTAMH 3a BUKOpPHCTaHHsI HecaHKiiioHoBaHOTO oBepapadTy;
cTaH/apTHa 3a00proBaHicTh i3 MOTalIeHHs OCHOBHOI cyMn HecaHnkiioHoBaHOro oBepapadry.

5.6. IHopspox po3paxynkis npu Haganni Cepsicy «CMC Banking»

5.6.1.  Cnuara komiciitHoi BuHaropoau banky 3aificHIOETBCs camocTiiHO KilieHTOM B TOTiBKOBiH 200
0e3roTiBKOBil ()OpMi IUIIXOM NepeKaszy KOIITIB B HalllOHAJBHIM BaJIOTI 3a PEKBi3UTaMu, BKa3aHMMU baHkoMm, B
po3mipax, BcraHoBleHux Tapudamu banky/[HauBimyanbHUMH Tapudamu, HiFOYMMA HAa MOMEHT HACTaHHS
BIJIMOBIIHUX CTPOKIB CILIATH..

5.6.2.  Kowiciiina Bunaropoja banky 3a nepumii pik aii Jlorosopy criauyerbes KitieHTOM 10 MOMEHTY
¢akTuHOrO HajaHHs nociyr bankowm (migxmoyenHs 1o cepicy «CMC Bankingy). Kowmiciiina Bunaropona banky
3a KOKHHMH HacTymHWi pik fii JloroBopy cmnauytorsesi KiieHToM He mi3Hilme po0OOYoro JHs, IO Mepeaye
OCTaHHbOMY JTHIO BiZI[TOBITHOTO POKY.

5.6.3. Ilpm BiacytHocTi camocTiiiHoi orutat KitieHToM KoMiciiiHOi BuHaropoau banky B cTpokw,
BcTaHoBieHI M JloroBopy, bank HaOyBae npaBo, a Kitient mum 6e3BinknuuHo gopydae banky (Haninse bank
MPaBOM) CaMOCTIHHO CIIMCYBAaTH T'POIIOBI KOMITH 3 Oy/Ib-IKkuX PaxyHKiB, siki BIAKpHUTI (a00 OyAyTh BiJIKpHTI)
Kiientom B banky, y po3mipi, HeoOXiqHOMY /7151 BUKOHAaHHS 30008’ s13aHb KitienTa 3a mum JloroBopom.

5.6.4. VY Bumazaky, SKIIO LIOpivHa cIjlaTta KoMiciiiHoi BuHaropoau banky He Oyne 31ilicHEHa y CTpPOKH,
Bu3HaveHi nuM JloroBopoM, HajanHs cepBicy «CMC Banking» npurnunsierscsi bankom, mo4YrHAIOUN 3 IEPIIOTO
JIHS POKY, HACTYITHOTO 32 IIOTOYHUM POKOM.

5.6.5. V¥ pasi nonosnenns Kiienrom ornatu komiciiinoi Bunaropoau banky naganus Cepsicy «CMC
Banking» modwHa€eThCsI HE Ti3HINIE AHSA, HACTYITHOTO 3a JHEM CIUIATH. [IpW ITboMy IS 3aCTOCYBaHHS CTPOKY
orutaTy mociyr baHnky 3a M J[oroBopoM 3a HaCTYITHHUH piK mepedir HaCTYIMHOTO poKy il JIoroBopy MOYHMHAETHCS
3 JHSI, HACTYITHOTO 3a THEM OTLIaTH.
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6. OBCTABUHU HENNOJOJAHHOI CUJIH (®POPC-MAKOP)

6.1. V BUNaaKy BUHUKHEHHS 00CTaBUH HEMOMO0JIaHHOT cHitn ((opc-MaXkop), SIK-To: BiliHa, OOHOBI Ail,
TPOMAJICHKI 3aBOPYIIICHHS, CTHXIHHI JINXa, a TAKOXK aKTH JIePKaBHUX OpraHiB, KibepaTaku, KOMIT‘ IOTEpHI BipycCH,
SIKIIIO TaKi 00CTaBUHH POOIATH 00’ €KTHUBHO HEMOXKIMBHUM (HerpaBoMipHUM) BuKoHaHHA CtopoHamu (CTOpPOHOIO)
cBOIX 000B’s3kiB 3a JloroBopom, BimmoBijHa CTOpOHA 3BUILHSAETHCS BiJl BIAMOBIJAILHOCTI 32 HEBUKOHAHHS
000B’s3kiB 32 JloroBopom. TepMmiH BHKOHaHHS B TaKOMY BHIIAQAKy IEPEHOCUTHCS Ha TEpPMiH nii 0OCTaBUH
HETOJIOJIAHHOI CHIIH.

6.2. Cropona J[loroBopy, sika 3HaxXOJUTHCS MiJ Ai€l0 OOCTaBUH HEMOMOJAHHOI CHIH, 3000B’s3aHa
mpoTsroM 2 (IBoX) pobodrx MHIB MOBiMOMHTH Tipo e iHmry CTOpPOHY, a MpPOTATOM MICSI HaJaTH OCTaHHIN
MMMCHMOBE MTiATBEPKEHHS BiAMMOBITHOTO AEP)KaBHOTO OpraHy/yCTaHOBH.

6.3. HeBukonauHs 3000B’s13aHHs, BKa3aHOTro B 11. 6.2 JloroBopy, mo36asisie CTOpOHY, sika 3HAXOAUTHCS
1] BIDTMBOM O0OCTaBHH HEMOJOJIAHHOI CHIIH, TIpaBa MOCKIIATHCS Ha TaKi 0OCTaBUHU SIK Ha ITiICTaBY JUIA 3BITbHEHHS
BiJI BIATIOBIATHHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 3a JloroBOpOM.

7. BIAMMOBIJAJBHICTD CTOPIH

7.1 3a moOpyIIeHHS TEepMiHIB TMepekady TpOMIOBHX KOMTiB baHK Hece BIAMOBITAIBHICTE Yy
BiANOBiAHOCTI 10 3akoHy Ykpainu «[Ipo ruiaTixkHi cHCTeMH Ta TepeKa3 KOIITiB B YKpaiHi».

7.2. VY Bunazaky nopyuenas Kimientom Bkazanoro y 1. 4.2.7. uporo JloroBopy TepMiHy MOBEpHEHHS

Banky cymu, momminkoBo 3apaxoBanoi Ha PaxyHok Kiienra, KimieHT noBuHeH crimatut baHky meHro B po3mipi
Mo/BiHOT 00MikoBOi cTaBkuM HamioHampHOTO OaHKy YKpaiHW, Mil0Y0i Ha JaTy 3aBepIIeHHS MOMHIKOBOTO
nepekasy, BiJi CyMH MOMHIIKOBOT'O TepeKa3dy 3a KOXCH KaJeHAapHHU JeHb, MOYMHAIOYH 3 JAaTH 3aBEepIICHHS
MIOMUJIKOBOT'O NIepeKa3y A0 JaTH OBEPHEHH KOIITIB BKJIIOYHO, aje He Oinbuie 10 % Bix cymu nepekasy.

7.3. VY Bumnaaxy Henoramenas HecankmioHoBaHOTO oBepApadTy Ta CyMH MPOIEHTIB, HAPaXOBaHUX 3a
BukopucTtanHs HecankiioHoBaHoro osepapadrty, KimieHT mpotarom 15 (m’sTHaausATH) KaJeHIapHUX JAHIB 3
MOMEHTY BHHUKHEHHsS HecaHkmioHoBaHOTO OBepapadTy, ciutadyye baHky meHIo B po3Mipi MOJABIHHOI 00JIiKOBOT
craBku HBY Big cymu OBepapadTy moHaa BCTAHOBJICHUH JIMIT 3a KOXKEH JIeHb 3aTPUMKH (TICHSI CIUIAYyEThCA B
TPUBHEBOMY €KBiBaJeHTi 3a KypcoM HBY Ha nmens crutatn). Criiara meni He 3BinbHse KitieHTa Bin 3000B's13aHHS
noracuT cymy HecaHKIioHOBaHOTO oBepApadTy Ta CyMy IPOIICHTIB.

7.4. Y BumaaKy HEMOXIJIHMBOCTI CTATHEHHA baHKOM TIUiaTH 3a HajaHi Mmociyrd  (4epes
BIJICYTHICTB/HEIOCTATHICTh KOIITIiB Ha PaxyHky KitieHTa a0 3 iHIMX MpuyuH, sKi He 3anexartsb Bix banky) bank
Ma€ MpaBo HapaxyBaTH, a KIli€eHT MOBMHEH cIUIaTUTH baHKy MeHI0 B po3Mipi MOJBiHHOI 00IiKOBOI CTaBKH
HamionansHoro 6anky Ykpainu, J1if0401 HA MOMEHT BUHUKHEHHS IPOCTPOUYEHOT 3a00PTrOBaHOCTI 3 OTLIATH TTOCIYT,
3a KOXKEH KaJleHOapHHUH JIeHb, IOYMHAIOYH 3 JaTH BUHUKHEHHS BKA3aHOI IPOCTPOUYECHOI 3a00proBaHOCTI /10 1aTH
OIUIATH TOCIYT.

7.5. 3a He3akoHHE po3royiomeHHs iHdopMmarlii, sika ckiajgae OaHKIBCBKY TaeMHHINIO, baHk Hece
BiJIMOBIaIbHICTP 3TiHO 3 YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
7.6. bank Hece BiNMOBIAANBHICTH 3a HEHAJIS)KHE MPUUHATTA Ta (hikcyBaHHs iHpopmaii Big Jepxkarens

BIIK y Bumaaxy Brpati ado kpaaiku BIIK y BignoBigHOCTI 0 BHYTpilIHIX npoueayp banky, Ta 3a oruiaty Bcix
ABTOPU30BAHMX TpaH3akiii micis mocraHoBku bIIK g0 cron-nmucTa.

7.7. Kiient-¢isnuna ocoba Hece BIAMOBIAANBHICTH 3a MOBHOTY Ta CBOEYACHICTH CIUIATH TOAATKIB,
300piB, IHIIHX 000B’SI3KOBUX IUIATEXKIB, TIEpe10adYeHUX 3aKOHOJABCTBOM Y KpaiHu, MPH NepeKasi YHCTOTrO JOXOLY
KitienTa Bijg 3aiiCHEHHS HiITPUEMHUIBKOT/HE3aJIekKHOT podeciiiHol MisiIbHOCTI 3 PaxyHKy Ha paxyHok KitienTa,
BIIKPUTHI ISl BIACHHUX MOTPEO.

7.8. baHKk He Hece BiAnmoBigaabHOCTI 3a:

7.8.1. oOmexenHs mpaBa KiieHTa po3nopsypKaTHCS KOIMTaMH Ha PaxyHKy, SIKIIO Take OOMEKEHHS
MoB’si3aHe 3 MpUHHATTAM HanionansHuMm 6aHkoM YKpaiHu akTiB, 000B’I3KOBHX A0 BUKOHAHHS YIOBHOBaKCHUMH
OaHkamMu YKpainu;

7.8.2.  TOpyIIEHHS CTPOKIB MPOBEICHHS orepailiil (BUJATKOBUX/IPUOYTKOBHX) 32 PaxyHKOM, SIKIIO Taki
BUMNAJKK TOB’A3aHI 3 HECIPAaBHICTIO/HEKOPEKTHUM (QYHKI[IOHYBaHHSIM IUIATDKHUX CHUCTEM, IIO 3a0e3MedyroTh
poBeIeHHs MKOAHKIBCHKHX IEepeKasiB uepe3 KOPECTIOHAEHTChKI PaXyHKH;

7.8.3. HenoBigomiieHHs KitieHTa 111010 00CTaBHH, PO HacTaHHS sKuX baHk 3000B’s3aHul 00OB’SI3KOBO
noBiomMuTH KitieHTa, 32 yMOBH, SIKIIIO ITHChMOBA KOPECIIOHICHIIISI HAaIlpaBJieHa Ha ajpecy Kiienra, mo BkazaHa y
HoroBopi, y BuNaaKy 3MiHM Micue3HaxomxeHHs1 (Micus mnpoxuBaHHs) Kiienta, mnpo sky bank ne Oys
noBinomieHuit Kiienrom, B mopsiaky, Bu3HaueHOMY UM JloroBopom;

7.8.4.  BigMoBy Bix HamauHs Kiienty nmocnyr, He nepenbadennx Tapudamu banky Ta Bij mpoBemeHHs
orepauii 3a PaxyHKoM y BUMagKax NOpYyILEHHS pexXuMy PaXyHKY, BCTAHOBJICHOTO 3aKOHOAABCTBOM;

7.8.5.  Haciimku nmpoBeAeHUX omepaliii 3a PaxyHKoM, SKi BUHUKIIM He 3 BUHH baHKy;

7.8.6.  posronomieHHs bankoM iHdopMmalii, B T.4. sKa HaJCKHTb 10 OAHKIBCHKOI TAEMHHUIN, SIKE
B1I0YJIOCH BHACTIIOK 11 mepecriIaHHs Yepe3 He3aXUIeH] KaHaIH 3B’ 3Ky 3a BUMOTOIO UM Ha npoxaHHs KirieHTa;
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7.8.7.  3ynuMHEHHS MPOBEICHHS BHUIATKOBHMX omepalliii 3a Paxynkom KitienTa y BuUNaiKy HOPHAHATTS
CHELiaTbHO YMOBHOB&KEHUM OPraHoM, IO pealidye AEp)KaBHY MOJITHKY Yy cdepi 3amo0iraHHi Ta MpOTHIi
Jeramizamii  (BiAMHBAHHIO) JOXOIiB, OJEPKaHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOKEHHS 30p0i MacOBOTO 3HHIICHHST;

7.8.8.  HE3py4HOCTI, sIKi BUHUKJIH MpHU OOCIYroBYBaHHI paxyHKy, IiJi 4ac BUKOHaHHS baHkom cBOiX
000B’5I3KiIB fIK Cy0’€KTa MEPBUHHOTO ()iHAHCOBOTO MOHITOPHHTY;
7.8.9.  cran kaHaiiB 3B’S3KYy, ICYBaHHS Ta BTpaTy iH(opMarlii yepe3 HesKiCHI KaHaJIH 3B SI3KY;

7.8.10. mncyBanns iHdopmauii, Biampaenenoi Kiienty 3 Bukopucranusm Cepsicy «IHTEPHET-
BAHKIHI», micnsa orpumanss kBuTanuii Big Kiienra mpo npuiiom wiei indopmarii;

7.8.11. wHeBumkoHaHHSA odopmiIeHHX Ta/ab0 mianucanux YaockonanenuMm EIT/Ksamidixosammm EIT
KitienTa i3 mopymeHHIME (TOMHIIKaMH) pO3paxyHKOBUX JOKyMeHTiB KirieHTa;

7.8.12. HEBUKOHaHHS EJEKTPOHHHUX PO3PaXyHKOBUX NOKyMeHTiB Kiienra, BimmpaBienux Kiientom i3
MOPYIIEHHIM TEXHOJOT11 3MIiCHEHHS eNIeKTPOHHO-PO3PaXyHKOBOTO OOCITyTOBYBaHHS;

7.8.13. mopymeHHS KOpPUCTYBa4aMd BHUMOT Oe3meku mij 4ac Bukopuctanus OwmaiiH EIT (moctym mo
MoOinbpHOTO TenedoHy KopucTyBaua (abo SIM-kapTH, 110 3 HUM OB’ s3aHa), HOMEpP SIKOTO 3a3HayeHui y 3asiBi
npo mNpHeAHaHHS/3asBi PO 3MiHY YMOB OOCIYrOBYBaHHs, CTOPOHHIX OCi0; HEMOBiZOMIICHHS/HEBYACHE
moBigoMiIeHHS baHka mpo BTpaTy KOHTpOIO Hax MoOimbHUM TenedoHoM abo SIM-kapTw, 1o 3 HUM OB’ s3aHa,
TOI1I0). PU3MK HECAHKI[IOHOBAHOTO CITMCaHHS KOMITIB i3 PaxyHky KitieHTa Ha mifictaBi po3paxyHKOBOTO IOKyMEHTA,
nignucanoro Ownnaiia EIN, Hece KiieHT 10 MOMeHTy oTpuManHS baHKOM 3asBKM Ha BiJKJIMKAaHHS CEpTUQIKATY
KOpHCTyBaya.

7.8.14. 3a menamanus Cepsicy «CMC Banking» /Cepsicy «lloromkeHHs KypciBy» y BHITaIKy TEXHIYHHX
HECIPaBHOCTEH MOOUIBHOTO Tenedony KiienTa.

7.8.15. 3a menamanns ceppicy «CMC Banking»/ Cepsicy «lloromkenHs KypciB» y BUMAAKy 300iB y
Mepexi oreparopa MOOITTFHOTO 3B’ SI3KY.

7.8.16. 3amnenamanns ceppicy «CMC Banking»/Cepgicy «IloromxkeHHst KypciB» y BUIAJIKy 3HAXOPKEHHSI
KitienTa 32 MexxaMu MOKPUTTS. MEPEXKI OnepaTopa MOOUILHOTO 3B’ SI3KY.

7.8.17. 3a orpumanHs iH(popmamii TpeTiMH ocobaMH y BHUMAIKY, SKIIO KOA AocTyiry OyB KirienTom
PO3rOJIOIICHUH.

7.8.18. 3a orpumanHns iHdopmalii TpeTiMu 0cO0aM y BHUITaJIKy PO3TrOJIONICHHS iH(OpMAIlii orepaTopom
MOOLUTREHOTO 3B’513KY, a00 y pa3i Brpatu KiieHToM HOMepy MoOiLTbHOTO TenedoHy, npo 1mo KirieHT He moBigoMuB
Bank 3 mMeToro 3MiHM HOMepy MOOiTBHOTO TenedoHy Ha JIHCHUM, a0o skulo mosimomiieHHs: KiieHTa mpo 3MiHy
PEKBI3UTIB [ HAJIAHHS CEPBICY MICTHIIO HETOYHY, HETIOBHY Ta/a00 MOMUIKOBY iH(OpMAIIiIO.

7.8.19. BimMoBy B obciyroByBanHi BIIK mpeacraBHiKamMu miAMPUEMCTB TOPTiBII Ta CepH MOCITYT.

7.8.20. BigmoBy B oOcuyroByBanHi BIIK, skmo BimmMoBa B ob6cmyroyBanHi BIIK Oyrna Bukimkana
TEXHIYHUMU MPOOJIEMaMH IJIATIXHOT CUCTEMH, sIKa 3HAXOJIMThCA 11032 KOHTposieM baHky.

7.8.21. 30uTkw, 3aBaaHi KiieHTy BUXOJIOM 13 JiaJly TEXHOJIOTTYHOTO OOJIa{HAHHS, Y BUIIAJIKY, SKIIO TaKa
royiaMka Oyiia odeBHHA (TIOBiIOMIICHHS Ha €KpaHi MPIIaay TOIIO).

7.8.22.  HempaBOMIipHE 3HATTS TPOIIOBUX KOmITiB 3 PaxyHky 4epes posronomenss [1IH, nepegaay BIIK
Hepxatensmu TpeTiM ocobawm, ii BTpaTy abo KpaIikKy.

8. ITHIII TOJIOKEHHSA

8.1. Bci mokymeHTH, sIKi CTBOPIOIOTBCS B €NEKTPOHHIN (opmi, 1 BiAmosimHO 110 1boro Jorosopy
noBuHHI MicTuTH HaknaneHnid Kpamigikoanuit EIT Croponu/CTopiH, po3mmdpoByIOTECS Ta CTAIOTh MPHIATHUME
JUIs TIEPETIIAAY iX B TEKCTOBHX PelaKTOpax 3a AOMOMOIOIO:

- HaziiHOTO 3ac00y KBamidikoBaHoro enektporHoro miamucy «IIT Kopucrysau [ICK-1» kBarnidikoBanoro
Ha/iaBava elleKTpoHHUX AoBipunx mocayr «AIICK oprasiB toctumii Yipainuy», abo

- WEB — cepsiciB Ta 101aTKiB, 1110 po3MillleHi B Mepexi [HTepHeT Ha odiniiHOMY caiiTi KBalli(ikoBaHOTO
Ha/aBayva eeKTpoHHUX AoBipunx nociayr «ALICK opranis roctunii Ykpainm», abo

- 3a JIOTIOMOTOF0 ITporpaMHuX KominiekciB a0o0 WEB — cepgiciB B Mepexi [HTepHET 1HIMX KBaITi(hiKOBAaHUX
Ha/1aBaviB €IEKTPOHHUX JOBIPUYMX HOCIHYT.

8.2. Sxmo inme He nependavenHe um JloroBopom, Oyib-sKi OBITOMIIEHHS Ta/a00 TOKYMEHTH, B T.4.
3as1BH, siki CTOPOHU HaJIAI0Th OJIHA OJIHIH B MeKax 0ro JIoroBopy, BBAKAIOTHCS HATGKHUM YHHOM OTPUMaHUMHU
B MOMEHT ix BimnpasienHs 3a jgoromorot Cepsicy «IHTEPHET-BAHKIHI» abo iHmmx cepBiciB HaiCHIIaHHS
€JIEKTPOHHUX MOBiJOMJICHb.

8.3. CTOpOHHU BU3HAIOTb, L0 €JEKTPOHHI JOKYMEHTH, B T.4. 3asBHU, MTOBIIOMJICHHS, Nlepe0adeHi M
JHoroeopom, nepenani/mputinati Croponamu 3a gonomororo Cepeicy «IHTEPHET-BAHKIHI» Ta mignucasxi
BignoBigauMu EIl ynmoBHOBaxkeHHX OcCiO, MPUPIBHIOIOTHCS OO0 JOKYMEHTIB BUMHEHHX y NMUCBMOBIH (opmi,
CKpIIJICHUX BJIACHOPYYHHUMH MiANHCAMH YMOBHOBaKeHHX oci0 CTopiH. B eneKTpoHHMX HOKyMEHTax, Ha sKi
HaknaaeHno EIl (KeamidikoBanui, Y nockonaiaenuii uu [Ipoctwii, B T.4. Onyaitn) KitieHTa 4u foro npeacraBHUKa
(mianucyBada) Ta/a00 YIIOBHOBaXKCHOI'O IpalliBHUKA baHKy, PEeKBI3WT JaTa Moke OyTH He 3aroBHEHUi. B Takomy
BUMAJIKY JaTOIO BBOKAETHCS JaTa HakiaaeHHs BinxnosigHoro EIN B koHTekcTi, nepeabaueHOMy JOKYMEHTOM.
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8.4. Y BUKIIOYHHX BHWITAJKaX, IIOB’S3aHUX 3 BIJACYTHICTIO TEXHIYHOI MOXKJIMBOCTI HAIPaBUTH
nokyment/indopmaniro 3a pomomororo Cepsicy «I[HTEPHET-BAHKIHI», nokymeHTH OyayTb BBa)KaTHCh
HaganuMu CTOPOHI HAJIC)KHUM YHMHOM, SIKIIIO BOHH BpydueHi ocobucto CTopoHi ab0 HajiclaHl PeKOMEHI0BaHUM
JIUCTOM, JINCTOM 3 OTOJIOLICHOO IIHHICTIO, TEJIErPaMoI0 3a MICIIE3HAXOKSHHSIM / MiclieM npoxkuBaHHs CTOPOHH,
3a3HaYCHUM Yy 3asBi MPO MpuenHaHH:/3as1Bi PO 3MiHYy yMOB OOCIYyroBYBaHHS. B TakoMy BHUMAiKy ITOKYMEHTU
BBaXKarOThCSl oTpuMaHuMu KimieHTOM Ha chbOMHUH AeHB 3 JHA peecTpalii baHkoM peKOMEeHAOBAaHOTO JIUCTA, JIUCTA
3 OTOJIOMIEHOIO IIHHICTIO, TeJeTrpaMy y BiIAUIEHHI MOIITOBOTO 3B'A3Ky/Tenerpadi abo B IeHH 0COOHMCTOTO
BpyueHHst KitieHTy, Bka3zaHUWil B MOBiTOMIICHHSIX/ TOKyMeHTaX. KIli€HT Hece pH3MK OTPUMaHHS TaKUX JIUCTIB.
Bkazanuii B oMy MyHKTi J|OroBOpY MOPSAOK MOBIAOMIICHHS 3ACTOCOBY€EThCSI y BUTIAJIKAX, SIKIIO 1HIITHNA TOPSIOK
HE BCTAHOBJICHUH Oy/b-IKUMU 1HIIMMHU YyMOBaMu JoroBopy.

8.5. CropoHu TiATBEPIKYIOTh, II0 00paHuii crioci0 ykinaaeHHs JJoroBopy He moTpedye MmianICcanHs Ta
CKpimieHHs nedatkamu 060x Ctopin Oyap-saxux Jonatkis 1o Jorosopy.
8.6. CTopoHM BHXOIATH 3 TOTO, IO CTBOPEHHS Ta HakimagaHHsa KsamidikoBanux EIl 3mificHIOETBCS

BimoBigHO 10 PermamenTty poOoTn AKpeIuTOBaHOTO MEHTPY cepTh(ikarlii KIr0viB OpraHiB IOCTHII YKpaiHu Ta
JIOTOBOPY NP0 HaJaHHS KBaNi(DiKOBAaHUX €JIEKTPOHHMX JOBIPYMX MOCTYT, yKiagaeHoro Mk Kimientom/bankom Ta
AKpeITuTOBaHUM IIEHTPOM cepTH]iKalii KJI0UiB OpraHiB IOCTUIIT YKpaiHU Yi HOTO MPEACTaBHULITBOM.

8.7. CTOpoHH AOMOBIIIMCH, IO MPOMO3UIis Ha ykianeHHs JloroBopy, po3mimena na Caiiti banky,
3asBa mpo mpuegHaHHA Ta el JIorosip, a TakoX yci JOAATKU JO HHOTO Pa30M CKIAJAIOTh €IWHUHA JOKYMEHT —
JOT'OBIP BAHKIBCBKOI'O OBCJIYI'OBYBAHHS KOPIIOPATHUBHUX KJIIEHTIB.

3 meToro HamaHHs KitieHTy MOKIIMBOCTI BCTAHOBUTH ATy ykinaneHHs [lorosopy bank:

- Hagae ocobucty KimieHTy ab0 HOT0 YIOBHOBa)XKEHOMY MPEACTaBHUKY 3aCBiTueHy baHKOM manepoBy KO0
3asiBu po MpHUEIHAHHS 13 BiaMiTKOI0 BaHky mpo ii orpumanHs — y pasi nojganss KimienTom nanepoBoi 3asBu npo
NpUETHAHHS

abo

- Hanae 3acobamu Cepicy «IHTEPHET-BAHKIHI» 3acBigueny nuisixom HaknafganHs KeasidikoBanoro
EIl banky ckaHoBaHy KOMif0 3asBU MMPO MPHEAHAHHS i3 BiMiTKOIO baHKy mpo ii oTpuMaHHa — y pasi mojaHHS
KitienToMm namepoBoi 3asBu Ipo IpueTHAHHS;

- Hagae 3acobamu Cepsicy «|HTEPHET-BAHKIHI» 3acBimueny nursxom HaknamaHas KsamidikoBanoro
EIl banky enekTpoHHY KoIIito 3asBU MPO MPUETHAHHS pa3oM 3 iH(opMarlieo npo aaty HaknaganHs Kiientom
KgamiixoBanoro EIl abo Ymockonanenoro EIl - y pasi mignucanns KiieHtom 3asBu mpo TpHETHAHHS B
€JIEKTPOHHIN dopMi.

8.8. [Mpueananusm 1o 1poro JJorosopy KiienT (¢iznuna ocoda) miaTBepIKYE, 1IO:

- BiH JI0 mignucaHHs 3asiBU HA IPUETHAHHS 03HaloMIIeHIH 3 JIOBIIKOIO PO CHCTEMY rapaHTYBaHHS BKIIA/IiB
¢izuunux 0cib (3rimHo i3 omatkom 12 mo mporo JloroBopy), o 3acBiMIyeThcst OKpeMuM IimucoM Kiienra abo
OKpeMuM ToBitomMiieHHsIM KitienTa npo i oep:kaHus;

- BC1 3asiBH, 110 NOJaHi HUM 0 BaHKy He MPHU3BOJATH A0 MOPYIICHHS YCTAHOBUMX Ta 1HIINX JIOKYMEHTIB
KitienTa ab0 Oyap-SKOTO0 MOJI0KEHHST YUHHOTO 3aKOHOIAaBCTBA Y KpaiHw, 110 Ma€ BiHOMmEHHs 10 KitieHTa; pimeHHs
PO TIONAHHS 3asB, NPUHHATI BIANOBITHUMH oOpraHamu ympaBliHHsS KilieHTa 3rijHO 3 iX KOMIIETEHII€r,
BU3HAUYCHOI YCTaHOBYMMHU JokyMeHTamu KitienTa; ocoba, sika mojaia 3asBy 10 baHKy, Mae BiJIOBiaHI
MOBHOBQ)KEHHS; 3asiBa HE CyNepednTh nonepeaHiM yrogam Kiienra;

8.9 Jlomiaxka, minmucana KitieaToM o mignucanns 3asBu Ha npuenHanas (1. 4.1.36, n. 4.2.51, n.8.8. mporo
Horosopy), 30epiraetbcst y baHky B chpaBi 3 OpUAWYHOr0 opOpPMIICHHS PaxyHKY (y pa3i MiITBEpIKEHHS B
nanepoBid dopmi). Y pasi, skmo Taka JloBigka HamaBajmacs 3a JIONIOMOror 3aco0iB  1H(OpMaIiiHUX,
iH(pOpMaLiHO-TeIeKOMYHIKaIIfHUX CHCTEM B €JIeKTPOHHIH Gopmi, y banky 36epiraerscs nosigomienas Kimienra
po i1 OAepIKaHHS.

8.10 Tpuennanusm a0 nporo dorosopy Kiient-¢izndana ocoba 3ameBHse€, 110:

- 3a PaxyHkom He OyIyTh 3iHCHIOBATHCS OMepallil, TOB’s3aHi 3 BJIACHUMU MOTpedamu;

- Tpu mepekas3i komTiB 3 PaxyHky Ha paxyHok KiieHTa, BiAKpWUTHI A7 BIACHHUX MOTPEO, 3AIHCHIOETHCA
nepekas yucToro goxony Kiienra Big 3aiCHEHHS HiAPUEMHHUIIBKOT/HE3aIeKHOT MPodeciiHol AISUTBHOCTI MiCIIs
CIUTAaTH TOJATKIB, 300piB, iHIIMX 000B’A3KOBHX TUIATEXKIB, Nepe0aYeHIX 3aKOHOAABCTBOM Y KpaiHH.

8.11 OcobauBocTi 3actocyBanns I[Ipoctoro EIL.
[puennyrounce 1o nporo Joroeopy, KimieHT moropkye Bei HibK4e BKazaHi yMOBHU 3acTocyBaHHs [Ipoctoro
EIl, a came:

8.11.1 [lepeBipka LiICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHUX JOKYMEHTIB, Ha sIKi HAKJIaJIEHO
Ipoctuit EIl KnienTta um #oro npepcraBHUKa (IMiAnucyBava), a Takox mnepesipka I[Ipocroro EIT migmucysaua
3IIACHIOETBCSI €NEKTPOHHUMH 1H()OpMaliiHO-TEIEKOMYHIKalliHHUMU cucTeMaMl baHKy B aBTOMaTHYHOMY
PEXUMI BIOBIAHO A0 PErJIaMeHTy poOOTH LIMX CUCTEM Ta IiJ] YaC BUKOHAHHS OKpeMHUX OaHKiBCHKUX Olepalii uu
BUKOHAHHS IIEBHUX IpoleciB y banky. KimieHT noromxyerbcs 13 BCTaHOBICHUMH Y baHKy IporietypaMu repeBipku
IUTICHOCTI eTeKTpOHHUX JoKyMeHTiB Ta [Ipoctux EIL.
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8.11.2 CropoHH B3a€EMHO BH3HAIOTh HOPHUIUYHY (IOKA30BY) CHIIy 3a €JICKTPOHHHUMH JIOKYMCHTaMH,
nignucanuMu KopuctyBayamu Kitienrta 3 BukopuctanssaM [Ipoctoro EIN. EnekTpoHHI AOKYMEHTH HE MOKYTh Oy TH
3anepedeHi CTOpOHAMHU JIMIIIE Ha Til MiJCTaBI, 1110 BOHU CKJIaJICHI B €JIEKTPOHHIN Gopmi 13 cTBopeHHsM IIpocToro
EIL V pa3i HeoOXigHOCTI aBTOPCTBO €IEKTPOHHOTO MOKyMeHTa, Tmianucanoro [Ipoctum EIT koprctyBada Kirienra,
MOKe OyTH MiATBEp/DKEHE IHIIMMHU JOKYMEHTaMH, mojaHuMu B bank Kiientom.

8.11.3  V pasi 3amonisHHA 30UTKiB MiAnMHCyBadaM 1 TpeTiM ocodam mpu BukopuctanHi [Ipoctux EIT pusuk
X BIAMIKOAYBaHHS HECE CTOPOHA, MTPEJICTABHUK SKOi 3aBJaB IIKOAH B PE3yJIbTaTi HEMPABOMIPHOTO BUKOPHUCTAHHS
ITpocroro EIL

8.11.4 Kuient npuiimMae Ha ceGe PU3MK Ta BCIO BIAMOBINANBHICTH 3a Jii KOPHCTYBadyiB, SIKi BiA iMeHi
KitienTa HenmpaBomipHO mignmucany erekTpoHHuit mokymeHT [Ipoctum EIL.

8.11.5 KimieHT miaTBEpXKYE, IO MiANMUCYBAY, SKHI CTBOPIOE elNeKTpoHHMI JokyMeHT 3 [Ipoctum EIT, ium
caMHM 3acBiIYMB, LI0 O3HAHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTa, MOBHICTIO 3pO3yMiB HOTO 3MiCT, HE Mae
3arepedeHp 10 TEKCTY TOKyMeHTa (abo Horo 3amepeveHHsT BHECEHI K OKpPEMUI PEeKBI3UT TOKYMEHTA) 1 CBiIOMO
3actocoByBaB cBif Ilpoctmii EIl y koHTekcTi, mepenbadeHOMy AOKyMeHTOM (IiAMucaB, 3aTBEPIUB, ITOTOMIWB,
3aBi3yBaB, 3acBiquuB, o3HaiiommBcs). [Ipu mpomy CTOpOHHM HOMOBWIIMCH, IIO MOBHOBA)KEHHS MpEACTaBHUKA
Kunienra (mianucyBava) Ha 3actocyBanHs [Ipocroro EIl y konTekcti, mependaueHoMy TOKYMEHTOM (ITiAMUCAHHS,
MTOTO/KEHHSI, 3aCBITYSHHS TOIIO), OKPEMO MiATBEPHKYBATH He MOTPiOHO. Taki MOBHOBaYKEHHS MiATBEPKYIOTHCS
y 3araJIbHOMY MOPSIKY TPY BCTAHOBJICHHI TIOBUX BiTHOCHH Mixk CTOPOHAMU YH 1111 yac 00CITyroByBaHHs baHkom
KiienTa.

PO3ALJI II « TIOCJIYT'U BAHKY»

9MMOPAAOK I YMOBHU HAJAHHSA ITOCJIYT'UA «PO3YMHI I'POLID»

9.11 Binkpurta Ta 0o6cayropyBanns Paxynky «Po3ymHi rpomi»

9.11.1 bank BigkpuBae Kiienty PaxyHok «Po3ymHi rpomri» B HallilOHANBHIN BaJiOTi U 30epiraHHs
IPOLIOBHX KOILTIB, HA 3aJIMILIKU SKMX BaHK HapaxoBye MPOLEHTH 3a 0a30BOI0 a00 MPOrpecyrovor0 CTaBKOK Ta
3MIACHEHHS PO3PaxXyHKOBO-KACOBHX OTIepaIlliil 3a JOMMOMOT 00 TIATKHUX iIHCTPYMEHTIB BiAIOBITHO IO YMOB I[LOTO
Horosopy, 3asBU Npo NpueIHaHHSA/3asiBH PO 3MiHY YMOB 0OCIYTOBYBaHHS T4 BUMOT YHHHOTO 3aKOHOAABCTBA, Y
TOMY YHCIII HOpMaTUBHO-TIPaBOBUX akTiB HamioransHOTO OaHKY YKpaiHW.

9.11.2 PaxyHnok «Po3ymHi rpomi» BiAKpUBAa€ThCS HA MiACTaBi 3asgBU PO NPUETHAHHS/3asBU PO 3MIHY
YMOB 0OCITYTOBYBaHHsI Ta 32 YMOBH HasiBHOCTI y KitlieHTa BiIKpUTOTO iHIIIOTO MOTOYHOTO PaXxyHKY Y baHKy.

9.11.3 TIlocnyru/ cepsicu 3a Paxynkom «Po3ymHi rpomi» HangaroThcs bankom BiamoBiaHo 10 Jlogatky
Ne 7 o uporo JloroBopy ta/abo 3asBu npo npueaHaHHsd/ 3asBU NPO 3MiHY YMOB 0OCITyrOBYBaHHS.

9.11.4 3aPaxynkom«Po3ymHi rpori» nociyru «[IpuOyTKoBHii paxyHOK», « He3HIKyBaTbHHN 3aTHIITIOK
Ta «CTabiabHUI 3aINIIOK» HE HAAal0ThCS.

9.11.5 3akpurrs Paxynky «Po3ymHi rpomi», BizmoBa Ta/abo migkmoueHHs Cepsicy «IHTEPHET-
BAHKIHI», nananns ingopmanii npo cran Paxynky 3a nomomororo Cepsicy «CMC Bankingy 3aiiicHIoeThes Ha
mizcraBi  3asBU MpoO 3MiHY YMOB OOCIYrOBYBaHHS Ta Yy BIAMOBIIHOCTI i3 BIINOBIJHHMH MiJPO3/AiJIaAMU IIHOTO
Horosopy.

9.11.6 KiieHT Mae mpaBo y pa3i HeOOXITHOCTI OTPUMYBATH MOCITyTH, Niependayeni Tapudpamu banky ta
He Bu3HaueHi Tapudamu Paxynky «Po3ymHi rpomi». Y TakoMy BUIaKy MMOCTYTH, iependaveri Tapudamu banky,
HajatoThest KitieHTy Ha mifictaBi 3asiBu po 3MiHY YMOB O0OCITYTrOBYBaHHSL.

9.11.7 Kowmicii 3a mociyru, mo HagaroTbes Kiienty npu obciayroByBanHi Paxynky «Po3ymHi rpomi»,
ctauytotbess KimientoM y mopsiaky, BuzHaueHomy miaposaiiom «®OPMU TA TTIOPSAJOK PO3PAXYHKIB».
PaxyHok «Po3yMHi rpoliri» He BUKOPUCTOBYEThCS I 3AiMiCHeHHs omiaTi KitieHToM KoMmicii 3a mocinyru banky
srigno 3 M JloroBopom Ta/abo Tapudamu banky / Tapudamm IlakeriB / Paxynky «Po3ymHi rpomri»/
[HnuBinyansaMu Tapudamu.

9.12 Oco0auBi ymoBu dynkunionyBanns Paxynky «Po3ymHi rpomri»

9.12.1 KiuieHT Mae npaBo nonoBHoBaTH PaxyHok «Po3ymHi rpowri» y cymi He MeHIIe HK MiHIMaJbHa Ta
He OlJIbIIIe HIXK MaKCHMaJIbHa CyMa IOTMOBHEHHs, BcraHoBiaeHa Jlomatkom Ne7 mo Jlorosopy.

9.12.2 'V Bunanky nopymennss Kimiearom m. 9.2.1. JloroBopy B 4acTWHI CyMH TOIOBHEHHS PaxyHKy
«Po3ymHui rpomi» bamk  BigmoBisie KiieHTy B mpoBeneHHI Takux omepamniii Ta moBeprae KiieHTy
repepaxoBaHi/BHECEHI KOIITH.

9.12.3  KiieHT Ma€ paBo po3nopsipKaTHCs KomTaMu Ha PaxyHky «Po3ymHi rpoiiy», aje y Oynb-sikoMy
Bunanky KiieHT 3000B’s3aHuil minrpumyBaTh Ha PaxyHky «Po3yMmHi rpomr» HE3HMKYBAIbHUHI 3aJIUIIOK Y
po3Mipi, BctanoBiieHoMy Jlomatkom Ne7 no Jlorosop.

9.12.4 Kimient uuM jaopy4dae baHky caMOCTIMHO 3miMCHIOBAaTH IepepaxyBaHHS 3ajIMIIKy KOIITIB 3
Paxynky «Po3ymHi rpoimi» Ha iHmmi PaxyHnok Kiienra y Bunaaky, nepenoadeHomy . 2.4.2. Jlorosopy.
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9.12.5 OoOcnyrosyBanus PaxyHky «Po3ymHi rpoiin» 3MiHCHIOETbCS BaHKOM 3 ypaxyBaHHSIM HACTYITHUX
00MEXEeHb:

9.125.1 Ha Paxynokx «Po3ymHI Trpoiii» 3apaxOBYIOThCS KOINTH y HaIliOHAIBHIM BajioOTI, SIKi
HAINAIUIA UTIXOM:

- Tepeka3y KOWITIB 3 BIacHOro PaxyHky, Bigkpuroro y baHky,

- Tepeka3y KOWITIB 3 BiacHOro PaxyHKy, BIIKPUTOTO B iHIIOMY OaHKY,

- mepeka3y KomrTiB 3 PaxyHKy iHIIOTO KITi€HTa, BimkpuToro y baHky,

- mepeka3y KOmTiB 3 PaxyHKy iHIIOr0 KJIi€HTa, BIAKPUTOrO y iHIIOMY OaHKY,

- BHECEHHs IOTiBKM uepes kKacy baHky.

9.125.2 3 Paxynky «Po3yMHi rpoliri» MpoBOJSTHCS BUKITIOUHO TaKi Oreparii:

- mepekas KomTiB Ha BnacHUH PaxyHok KirieHTa y HarioHanbHii BaioTi, BinkpuTHii y baaky,

- caMoOCTiliHe CTHMCaHHs KOIITiB BaHKOM 3 MeTO0 MOBEpHEHHS MOMUJIKOBO 3apaxoBaHux baHkom
KOIITiB, TIIOBEPHEHHS CYM HECAHKI[IOHOBAaHMX IepeKa3iB a0 HaTUIIKOBO BHUIUIAYEHWX IIPOIICHTIB Ha
3aJTUIIOK KOmTiB Ha PaxyHKy «Po3ymHi rporriy,

- TIpUMYCOBE CIIMCAaHHS KOIUTIB y BUMAJKAX, epeA0aueHNX YAHHUM 3aKOHOJAaBCTBOM YKpaiHU.

Bunaua roriBku Kiienty 3 Paxynky «Po3yMHi rpoli» He 341HCHIOETHCSI.

9.13 YMoBH HapaxyBaHHsSl Ta CIUIATH NPOLEHTIB Ha 3aJUIIOK KomTiB mo Paxynky «Po3ymHi
rpoui»

9.13.1 3a xopucTyBaHHS KOIITaMH, siKi posMimieHi Ha PaxyHky «PosymHai rpommi», baHk 3milicHIOE
HapaxyBaHHS MPOIICHTIB Ha 3aJIMINOK KOMTIB Ha PaxyHky «Po3ymHi rpormmiy» BinmoBigao no Hoxatky Ne7 mo mporo
Horosopy.

0.13.2 Bummata mpoUEHTIB 3IIHCHIOETBCA MUISIXOM IepepaxyBaHHs KomTiB Ha PaxyHok Kirienra,
3a3HaueHuil y 3asBi mpo 3MiHy YMOB OOCIYroBYBaHHS, B TIEPIIUI JEHb MICSI, HACTYITHOTO 32 MiCSAIEeM
HapaxyBaHHS IPOICHTIB. SIKIIO JaTa BHIUIATH MPOLEHTIB NpHUMagae Ha HepoOouwil neHb baHKy, BUIUIaTa
3MIACHIOETHCS B TIEPIINH pOOOUHIA IeHB, IO € HACTYITHUM 332 HEpOOOUYHM JHEM.

9.13.3 IlIpomeHTH HapaxOBYIOThCS i3 po3paxyHKy 365/366 (TpuCTa MIICTAECAT M‘SITH/TPUCTA MIICTAECAT
IIICTh) AHIB Y POIIi BiIMTOBITHO.

9.13.4 HapaxyBaHHs MpPOIEHTIB Ha 3JIMIIOK KOWTiB Ha PaxyHky «Po3ymHi rpomii» 31iHCHIOETHCS i3
3aCTOCYBaHHSIM 0a30BO1 Ta MPOrpecy0voi MPOIEHTHOI CTABKH, PO3MIp Ta TPUBAIICTh MEePioAy HapaXyBaHHS SKUX
HaBeneHi y Jlonatky Ne7 no [lorosopy.

9.134.1 ba3oBa nponeHTHa cTaBKa 3aCTOCOBYETHCS:

- JUIE HapaxyBaHHsI NPOICHTIB HAa CyMy 3ajJHMIIKy KomTiB Ha PaxyHky «Po3ymHi Tpormi», sika
IopiBHIOE a0 TMepeBUIye MiHIMalbHy CyMy 3anumiky Ha PaxyHky «Po3ymHi rpormri», po3mip sKoi
BcraHoBneHuil y Jlonatky Ne 7 no Jlorosopy,

- akmo KilieHToM 3MeHIIeHO 3aIMIIOK KOIITIB Ha PaxyHKy 10 3aKiHYEHHS Mepiojy 3HaXO/KEHHS
KowTiB Ha PaxyHKy,

- JUTSL HApaxXyBaHHS MPOIEHTIB B KiHII MiCSIIA JUIS TIEPioTy, BCTAHOBIIEHUH TEPMiH SIKOTO HE CILTUB.

9.134.2 IIporpecywuya mnpomeHTHA CTaBKa CKJIaJa€Tbcs 13 ba3oBoi MNpPOIEHTHOI CTaBKH,
3011bLIEHO] Ha BEIMYMHY HaaOaBKW, po3Mip sikoi BcraHoBieHuil y Homatky Ne7 nmo [orosopy, Ta
HapaxoBYEThCA HAa CyMy 3aJIMIIKY KOIITIB Ha PaxyHky «Po3yMmHi rpomi», 3a yMOBH BiJICYTHOCTI BUAATKOBHX
orepailiii 3a Paxyakom «Po3ymHi rpoiii» (KpiMm orepailiii moBepHEeHHs TOMHUIIKOBO 3apax0BaHUX KOIITIB Ta CyM
HECaHKIIIOHOBaHMX IepeKasiB), iHIiaTopoM sSKkuX € KIieHT, OKpeMo Ha CyMH KOXKHOTO 3apaxyBaHHS KOIITIB
BiJIIOBIZTHOTO MIEPi0ly, TPUBAJIICTH SKOro BcTaHoBieHa y oxatky Ne7 no [lorosopy.

[Iporpecyroua nporieHTa cTaBKa JUIsi KOYKHOTO Tepioy po3MillleHHs KOIITiB Ha PaxyHky «Po3ymHi rpori»
PO3paxOBYETHCS 3a POPMYIIOIO:

IIporpecywua craBka = ba3oBa craBka (% piunux) + Hag0aBka (% piunux) X (KUIBKiCTH JHIB
BilIOBIAHOTO nepiony).

Posmip [porpecyrouoi mporeHTHOI CTaBKU 30UIBIIYETHCS HA BEIMYMHY HaJI0aBKH, IO TependayeHa y
Honatky Ne7 no JloroBopy, B KO)KHOMY NEPiOAi, MPOTITroM SKOr0 CyMa 3aJIMIIKY KOIITiB Ha PaxyHky «Po3ymHi
rpoiri» He 3MEHIYBaIach.

9.13.5 'V Bumajky 3xilicHenHst KitieHTOM mepekasy KomTiB 3 PaxyHky «Po3yMHi rpoiii» y Oyab-Kiit cymi
JI0 3aKiHYCHHS CTPOKY BIAMOBiIHOrO mepionay, nepemdadeHoro Jlomatkom Ne7 no Jlorosopy, bank 3miticHroe
NepepaxyHoK MPOLEHTIB 32 ba3oBOI0 MPOLEHTHOIO CTAaBKOIO HA CyMy 3aiUIIKy Ha PaxyHkKy «Po3ymHi rpomi»,
MOYMHAIOYM 3 JaTH BIANOBITHOTO Mepiogy 1 OO0 JaTh Takoro nepepaxyHky. Iloganmeiie 3acTocyBaHHS
[Iporpecyro4oi cTaBKH 3MIHCHIOETHCS Y 3arajIbHOMY MOPSJIKY 3 TIEPIIOTO HEePioy.

V pasi, K10 32 HACTiAKAMU TAKOTO NepepaxyHKy MPOLEHTIB Oyze BUsABIEHO, mo KiieHTy panime Oyno
BUIUIAYEHO MPOLEHTH Y PO3Mipi OUTbIIOMY, Hixk OyJI0 HEOOXiTHO 3a pe3ybTaTaMu epepaxyHky, baHk Mae mpaBo
CaMOCTIHHO CIHMCAaTH CyMy KOIITIB y po3Mipi Takoi pisHmili 3 PaxyHky «Po3ymHi rpormi» / 3 iHImoro PaxyHky
Kitienra, BimkpuToro B banky, abo Bumaratu Bij KirieHTa MoBepHEHHS HAAMIPHO CIUTAYE€HUX CYM.
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9.13.6 IlIpomentH, 1m0 OynM HapaxoBaHI Ha CyMH KOMITIB Ha PaxyHky «Po3yMmHi Ipolii» HIpOTAroM
MOBHUX MEPi0JiB i3 3acTocyBaHHAM [Iporpecyiodoi cTaBku, He MEepepaxoBYIOTHCS.

9.13.7 Ilpu monoBHeHHI PaxyHKy «Po3yMHi rpoliri» HapaXyBaHHS MPOLEHTIB 3MiHCHIOETHCS, TOYMHAIOYH
3 HACTYIHOTO JHS ICIIS 3apaxyBaHHs KOMTIB Ha PaxyHok «Po3yMmHi rpomri». HapaxyBaHHs IMPOIEHTIB B MeXKaxX
KOXKHOTO TIepioJy 3IiMCHIOETHCS, TOYMHAIOYH 3 HACTYITHOTO JHSI OYaTKy mepediry mepiomay.

9.13.8 J[Ins xoxHOi cymu momoBHeHHS PaxyHky «Po3ymHI rpomri» HapaxyBaHHsS MpPOILEHTIB Ta
00YHMCIICHHS TIEPIOIB 3MIHCHIOETHCS OKPEMO.

9.13.9 bank Mae nmpaBo HEe HAPAXOBYBATH Ta HE BUILIAUYBaTH OOYMOBJICHI HPOLECHTH:

- Y BUIIQAKY HeBUKOHaHHs KilieHTOM yMOB 1110710 MiHIMaJIbHOI CYMH 3aJIMIIKY KOIITiB Ha PaxyHKy «Po3ymHi
rpoii», BcraHoBieHOi logatkom Ne7 o Jloroopy,

- B riepiof, komm KimieHT OyB 0OMe)keHUH B IpaBi BUTBHOTO PO3MOPAKEHHS KomTamu Ha PaxyHky «Po3ymHi
rpoii» y BUMaaKax, nepegoadeHnx 3aKOHOM (B TOMY YHMCIIi, BHACHTIJOK apellITy, iHIIUX MyOJiYHUX OOTSKEHD).

[loBepuenns komriB 3 Paxynky «Po3ymHi rpomriy», y po3mopskerHi sskumi Kirienta 0yino oOMexeHo, Ha
Oynb-axuit Paxynox Kiienra, BinkpuTtii y banky, MoXiIiBe JHIIE TICIIs CKACyBaHHA TAaKUX OOMEKEHb.

9.13.10 YV pasi 3minn bankom ymoB obciyroByBaHHs PaxyHky «Po3ymHi rpomni» y 3B’S13Ky 3i 3MiHaMH
PUHKOBOI KOH IOHKTYPH Ta KOJIMBaHHIM BapTOCTI peCypciB, B YaCTHHI:

PO3MipiB MPOIEHTHUX CTABOK,
MaKCHUMaJIbHOI/ MiHIMaIbHOT cymMH NIONOBHEHHsI PaxyHKy «Po3yMHi rpomi»,

- MaKCHMAaJbHOI/ MiHIMaJIbHOT CyMH CIMCAaHHA KowTiB 3 PaxyHky «Po3ymHi rpomriy,

- CyMH HE3HIIKYBAIBHOTO 3aIMIIKY KOIITIB Ha PaxyHky «Po3ymHi rpomri», BcranoBieHoi JJomaTtkom Ne7 1o
Horosopy,

- MiHIMaJIbHOT/ MaKCHUMaJbHOI CYMH 3alMIIKy KOIITiB Ha PaxyHky «Po3ymHi rpomri», BCTaHOBJIEHOI
Homatkom Ne7 no Jlorosopy,

- IHMUX yMOB HapaxyBaHHS Ta CIUIaTH TMPOIEHTIB 3a PaxyHkom «Po3ymHI Tpormri», IO BCTaHOBIEHI
Honatkom Ne7 nmo [loroBopy Ta UM HiApO3ALIOM,

Bank 3000B’s3aHuii moBigomutd KitieHTa mpo Taki 3MiHM Yy BiAmoBigHocTi 13 1m.4.3.8 miapo3niny
«OBOB‘A3KU T1a [IPABA CTOPIH» [orosopy. IIpu ipoMy Taki 3MiHN HE TOTPeOYIOTH CKIIaIaHHS Ta Tiepeaadi
no banky Oyap-skMX nomaTkoBuX 3asB a00 YKIagaHHS IOAATKOBHX JIOTOBOPIB MPO BHECEHHS 3MIiH B YMOBHU
oOciryroByBaHHs1 PaxyHky «Po3ymHi rpormii».

10 MOPAJIOK I YMOBHU HAJIAHHA TOCJAYTH «(IIPUBYTKOBHUI PAXYHOK»

10.11 YmoBu ninkaovyents a0 Hocayru

10.11.1 Tlocnyra minkmodaerbes:t Kiienty y BamoTi PaxyHky 3a ymoBu HasBHOCTi y Kiienta y baHky
MOTOYHOT'O PaXyHKY, 110 BiIKPUTO:

- y HamioHambHii BamoTi, rpuBHi (UAH), abo

- B iHO3eMHiil BaimtoTi, monmapu CIIA (USD), abo

- B iHO3eMHii1 BamtoTi, eBpo (EUR).

10.11.2 Tlocnyra miAKIIOYa€THCS OKPEMO JUISl KOKHOT'O TIOTOYHOTO paxyHKy KirieHTa 3a yMOBH HaJIe:KHUM
yruHOM odopmienoi Ta momaHoi mo banky Kiientom 3asBu mpo mnpuenHaHHs/3asBH NPO 3MiHY YMOB
00CITyroByBaHHs, a TAKOX 3 ypaxyBaHHsM ymoB 11.10.2.4. iroro Jlorosopy.

10.11.3 Tlocnyra minkmtodaerbest Kiienty 3a ymoBu, sikino Kitienty He minkirodeHa nociryra «CtabiibHui
3aJMIIOK» a00 mociyra «He3HwKyBadbHMN 3aJUIIOK». Y BHIAAKY migkitoueHHs llociyru B mepion HamaHHS
Knienty mocnyru «HesnmxyBanpHuil 3anumok» abo mociayrn «CralinpHu 3anumokx», baHk po3nmodmHae
HapaxyBaHHsS MPOICHTIB 32 KOPUCTYBAHHS 3aJMINTKOM KOIITIB Ha PaxyHky Ha ymoBax [lociyru micis cCrumuBy
CTPOKY, TependadeHoro Jisi HaJaHHS Mociayrn «HesHwkyBanpHUMN 3anumiok» abo mocinyrn «CralilibHUiA
3aJTMILOKY.

10.11.4 TIlociyra Hama€eThCs BIAMOBIAHO 10 YMOB, BHKIaAeHUX Y JonaTky Ne7 mo nporo JJoroeopy ta/abo
3asBi po npueaHaHHs/3asMB1 PO 3MiHYy YMOB 00CITyTrOBYBaHHSI.

10.12  YmoBu ¢pyukuionysanus Iocayru

10.12.1 HapaxyBaHHS NpOLEHTIB Ha 3aMIIOK KomTiB Ha PaxyHky KiieHTa, BU3HaueHOTo 3asBOIO MPO
npuenHaHHA /3asiBOI0 PO 3MiHY YMOB OOCIYrOBYBaHHS 3/A1HCHIOETHCS Ha yMOBax IbOTO Migpo3aiay Joroopy
Ta/ab0 3asBOIO NpH MpHEAHAHHS/3asIBH NIPO 3MiHY YMOB 00CITYyrOBYBaHHS.

10.12.2 HapaxyBaHHS NPOLEHTIB 3IIHCHIOETHCS HA MIOJCHHHUN 3aJUIIOK Ha PaxyHKy cTaHOM Ha KiHEllb
orepariiiHoro aHs baHKy, po3Mip 3aiHIIKy TpU [[BOMY, Ha SIKHH HapaXxOBYIOThCS MPOLIEHTH, BCTAHOBIIOETHCS
Tapudamu Ilocnyru «[IpuOyTkoBuii paxyHoK»/ IHANBIAyanbHUME TapudamH.

10.12.3 Tlocnyra mi€ mpOTArOM IEpioAy, BCTAHOBICHOIO 3asABOIO MPO MpHETHAHHS/ 3asBOIO PO 3MiHY
yMOB oOciyroByBaHHs. [licimsa crumBy cTpoky aii [locayrn HapaxyBaHHS TMPOICHTIB Ha 3aIMINOK Ha PaxyHKy
3IIHCHIOETHCS HA CTAaHJAPTHHUX YMOBaX, nepeadadeHnx JJoroBopom.

10.12.4 Kiient, nogatoun 3asBy Npo NpuegHaHHs/ 3asBy MpO 3MiHYy YMOB OOCIyroByBaHHs, a baHK,
npuiiMaroun 3asBy Mo MpHETHAHHS /3asBy PO 3MiHY YMOB 00CIYTrOBYBaHHS, MIHIILIN 3rOAM PO HACTYIIHE:
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- bank mae mpaBo Ha cBiif po3cyn aktmByBatH llocmyry abo BIOZXWIMTH y Iili 4acTuHI 3asBy PO
npueaHaHHS/3as1BY PO 3MiHy YMOB 0OCITYyTOBYBaHHS, ajie y OyAb-IKOMY BUTIAJIKy — HE Ti3HilIe OaHKiBCbKOTO JHS,
HACTYITHOTO 3a JHEM OTPUMaHHS HAJIKHUM YUHOM oQopMIleHOT Ta TojaHoi 3asBH Npo 3MiHY YMOB
00CITyTOBYBaHHS;

- Ilociyra akTUBYEThCS 32 MOTOYHUM paxyHKoM KitieHTa Ta Ha yMOBaxX HaJeXHHMM YMHOM IOJAHOI 3asiBU
PO TPUEAHHS /3asBU NIPO 3MiHY YMOB 00CITyTrOBYBaHHS TUTbKH 32 YMOBH, SKIO baHK He BiIXWIMB y I1il YaCTHHI
3auBy mpo npuegaHHas /3asBy MPO 3MiHYy YMOB 00CTyTOBYBaHHS.

10.13  YmoBu HapaxyBaHHsI Ta CIJIATH npoueHTiB 3a [Mociayroro

10.13.1 TIlpoueHTH HapaxOBYIOThCS MIOJCHHO Ha CyMy 3aJMIIKy Ha PaxyHKy CTaHOM Ha KiHelb
orepariiitHoro s baHky.

10.13.2 PoszpaxyHkoBa 0a3za IUis pO3paxyHKY IPOLECHTIB CTAaHOBUTHb KiJIbKICTh KaJleHOAPHUX IHIB Y
MMOTOYHOMY poIti 365/366.

10.13.3 TIporneHTHa CTaBKa 3aleXKUTh Bijl pO3MIpY 3aHIIKY 1 BU3HAYAEThCs 3riHo 3 Tapudamu [Tocmyru
«[IpubyTKoBHIl paxyHOK» Ha JarTy oTpuManHs bankom 3asBu mnpo mnpueAHAHHs/3asBM NPO 3MIHY YMOB
00CITyTOBYBaHHSI.

10.13.4 Burmiara npoIEHTIB 3/IHCHIOETHCS IIJISIXOM IepepaxyBaHHs Ha PaxyHok KirieHTa, Mo BiJKpUTHIA
y banky Ta BU3HaueHuH 3asBOI0 NPO MPUETHAHHS /3asSBOO PO 3MiHY YMOB 00CIyrOBYBaHHSI:

—oMicsiuHO B 1-nii (mepiuuii) 6aHKiBCHKHI JCHb MICSIIs, HACTYITHOTO 3a MiCAIIEM Y SIKOMY OyJIn HapaxoBaHi
MPOLICHTH;

—a TaKoXX Ha HACTYITHHUH JIeHb MicHs CIUIMBY CTPOKY Aii [locmyrw.

SIKImo CTPOK BUILIATH TIPOLIEHTIB MPHIIAJAE Ha BUXiAHUNA/HEpOOOUMi/HEOAHKIBCHKUI NE€Hb, BHUILIATA
MIPOIIEHTIB 3AIMCHIOETHCS 3 TaTOI0 BAIIOTYBAaHHS — HACTYITHUH OaHKIBCHKUH JIEHB.

10.13.5 bank mae mpaBo HE HApaxOBYBaTH Ta HE BUIIA9yBaTH OOYMOBIIEHI IPOIICHTH:

-y BHUNAAKy HEBHKOHaHHs KilieHTOM yMOB MIOAO0 MiHIMaIBbHOTO a00 MAaKCHMAaIbHOTO 3allUIIKY,
BcTaHoBieHoro ymoBamu Tapudis [Tocnyru «I[IpuOyTKOBHI paxyHOK»,

- B mepion, ko KiieHT OyB 0OMEXeHHWI B IpaBi BITbHO PO3MOPSMKATHCA KOmTaMu Ha PaxyHKy y
BHIIAJIKaX, TIepeI0aYeHNK YMHHAM 3aKOHOJABCTBOM YKpaiHU (B TOMY YHCII BHACHIIOK aPEIITY, iHIINX MyOTigHUX
OOTSKEHD).

10.14  Ivwmi ymoBH

10.14.1 He3anexHo Bif iHmmx ymoB JloroBopy CTOpOHHM AIMIILTH 3r0/IH, 1110 Y 3B’ SI3KY 31 3MiHAMH PHHKOBO{
KOH FOHKTYPH Ta KOJIMBaHHSAM BapTOCTI pecypciB, baHk 3amuiiae 3a co0oOw MpaBo 3MiHIOBaTH yMoBH Tapudis
[Mocnyru «IIpuOyTKOBHI paxyHOK» B YaCTHWHI TPaHMYHHMX CyM 3aJHMIIKy Ha PaxyHKy 1 po3MipiB NMPOIIEHTHUX
CTaBOK.

10.14.2 'V pasi, sxmo bank mae nHamip 3actocoByBatu 3MiHeHi ymoBu Tapudis [locioyru «[IpubyTkoBmii
paxyHok» CTOpOHM iUy 3roAn Ipo HACTYIIHE:

- He3aJeXHO Bix iHmuMX ymoB mporo JloroBopy bank 3000B’s3yerscsi 3 BukopuctaHHsM  Cepsicy
«IHTEPHET-BAHKIHI» mosimomutn Kiienta He mi3Himre, Hix 3a 5 (1'sTh) poOOYNX JHIB J0 JaTH HaOpaHHS
3MiHaM# YHHHOCTI. KITiEHT IIUM y3roJpKye Taki 3MiHH,

- mogaHHs a0 baHky momaTkoBHx 3asiB Mpo 3MiHY YMOB OOCIIyTOBYBaHHS Ta/a00 yKJIQZaHHS AOJATKOBHUX
JIOTOBOPIB HE TIOTPEOYETHCSI.

11 MOPAJIOK I YMOBHU HAJIAHHSA MOCJAYTH «CTABLJIbHUAM 3AJTUIIIOK

11.11 YmoBu nminkaodyenHs a0 Hocayru

11.11.1 Tlig «CrabinmpHUM 3JIMIIKOMY» MAEThCS HA yBa3l HalMEHIIWH (akTHYHHN 3aJMIIOK KOIITIB Ha
Paxynky KiienTa cTaHoM Ha KiHellb 0aHKiBCHKOT'O IHS IPOTSATOM KOXKHOTO PO3PaXyHKOBOTO MEPioay.

11.11.2 Po3paxyHKOBHM NEepiOJJOM BB@KAETHCSA IMEPiOA Bi JNaTH HOJaHHSA 3asBU PO 3MiHY YMOB
00CITyTOBYBaHHS JIO TAKOTO 3K YMCIIa HACTYITHOT'O MICSTS BKIFOUHO ((hakTHUHUIA Micsiiih). [licis mepmoro HacTymHi
PO3paxyHKOBI IEpioAN MOYMHAIOTHCS HACTYMHOTO OHS Micisl 3aKiHYeHHS MOIEpeAHbOro. 3aKiHUeHHS KOXKHOTO
HACTYITHOT'O PO3PaxyHKOBOT'O MEPioy BiAMOBIIAE YKCTY 3aKiHUEHHS MEPLIOro pO3paxyHKOBOTrO Mepiory abo naTi
3aKkiHueHHs nepioay xii [locyru.

11.11.3 Tlocnyra minkmouaetbess Kimienty y BamoTi PaxyHky 3a ymoBu HasBHOCTI y Kirienta y Banky
MOTOYHOTO PaxyHKY, L0 BiIKPUTO:

- y HauioHaJbHiN BamoTi, rpuBHi (UAH), abo

- B iHO3eMHi# BastoTi, monapu CIIA (USD), abo

- B iHO3eMHi BamtoTi, eBpo (EUR).

11.11.4 Tlocmyra mAKIIOYA€THCS OKPEMO ISl KOSKHOTO TTIOTOYHOTO paxyHKy KirieHTa 3a yMOBH HaJIC)KHUM
yruHOM o¢opmiieHOi Ta momaHoi no bamky Kiientom 3asBu mpo mnpuenHaHHs /3asBH NpoO 3MIHY YMOB
00CITyTOBYBaHHSI.
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11.11.5 3 momenty migkmodeHHs Ilociyrm bank npunwase Hamanas KinieHTy IHIAX TOCIYT, SIKUMHA
nepeadadeHO HapaxyBaHHS TPOLEHTIB HA 3ajJMLIOK KOWTIB Ha PaxyHKy, siki HamatoTecst KimieHTy 3a mum
JorosopoM (30kpeMa, mociayr «HesHmKyBaapHUI 3aIHIIOK» a00 «IIprOyTKOBHIA PaXyHOK).

11.11.6 TIlocmyra HamgaeThCsA BIANOBIAHO 10 YMOB, BUKIaacHUX y Jlomarky Ne7 mo mporo JloroBopy Ta
YMHHUX Ha JaTy OTpUMaHHs 3asiBU PO MPHEAHAHHS /3asBU PO 3MiHY YMOB 00CITyTOBYBaHHS.

11.11.7 Tlocnmyra nie mpOTATOM MeEpioly, BCTAHOBICHOTO 3asiBOIO MPO MpUETHAHHS /3asiBOIO MPO 3MiHY
ymoB oOciyroByBaHHs. [licist crimBy crpoky nii Ilociayrm HapaxyBaHHS TMPOIEHTIB Ha 3alUIIOK Ha PaxyHKy
3IIHACHIOETHCS HA CTAaHAAPTHUX YMOBaX, nependadenux J{oroBopom.

11.11.8 Kuient, nonatoun 3asiBy Hpo NpUENaHHA /3asBy NpO 3MiHY YMOB OOCIyroByBaHHs, a baHK,
MpuiiMarouy 3asBy PO MpHUENaHHs /3asBy PO 3MiHYy YMOB 00CTYTOBYBaHHS, JINIIIIH 3TrOAH PO HACTYITHE:

- bark mae mpaBo Ha cBiif po3cyn aktuByBatu [locmyry abo BimxunuTi 3asBy Hpo MpUETHAHHS /3asBY TIPO
3MiHy YMOB OOCIyrOBYBaHHS B Iiii 4acTHHi, aje y Oyap-sIKOMy BHUMAaAKy — HE Mi3Hille OaHKiBCHKOTO MHS,
HACTYITHOTO 32 THEM OTPUMAaHHA HAJIS)KHUM YHHOM O(OpMIIEHOI Ta 1moaaHoi 3asBH PO MPHEIHAHHS /3asBH PO
3MiHYy YMOB 0OCITyTOBYBaHHS;

- Ilocnyra aktuByethest 3a Paxynkom KiieHTa Ta Ha ymMOBaxX Halle)KHUM YHMHOM MOJAAHOI 3asBH PO
npueHAHHA /3asBU TPO 3MiHY YMOB OOCIIyTOBYBaHHS TiJIbKM 332 YMOBH, SIKIIO baHk He BiaxunuB 3asiBy mpo
npueaHaHHs /3asBy PO 3MiHY YMOB 00CITyrOBYBaHHSI y IIiif 4aCTHHI.

1112  YmoBu HapaxyBaHHsI Ta CIJIATH NpoueHTiB 3a [Mociayroro

11.12.1 [ins wHapaxyBaHHS TMPOLEHTIB BHU3HAYAETHCS CTAOIMBPHUIA 3ajJMINIOK KOIITIB MICAISI 3a
PO3paxyHKOBHUH MepioJl MIISTXOM IIOIEHHOTO aHai3y 3anuiikiB Ha Paxyaky Kiienra.

11.12.2 Bank HapaxoBy€e NPOLECHTH HA CTa0UILHIN 3aJIHMIIOK, @ TAKOXK MIPOIICHTH Ha 3aJIMIIOK KOIITIB, IO
Oinpine 3a cTaOiIBHUMA, TMPOTIATOM TEPiOAY, BCTAHOBIECHOTO y 3asBi MpO MpHEAHAHHA /3asiBl MPO 3MiHY YMOB
o0ciIyroByBaHHs, B po3Mipi, BcraHoBIeHOMY JlomaTtkom Ne7 mo misoro [loroBopy Ta/abo y 3asBi mpo mpueaHaHHS
/3asBi Mpo 3MiHY YMOB OOCIyroByBaHHS Ha JaTy OTpuMaHHs baHkoM 3asBU NMpo NpUeTHAHHS/3assBH PO 3MiHY
YMOB 0OCITyTOBYBaHHS.

11.12.3 HapaxyBaHHS IPOIEHTIB 3IHCHIOETHCS 32 KOKHUHN JIEHb 10 CTAOUTFHOMY 3aJIUIIKY, BUXOISIIH 3
MIPOIIEHTHOI CTABKH Ha CTAOITbHUH 3aJIHINOK, & TAKOX Ha 3aJIMIIOK KomTiB Ha Paxynky KiienTa, mo Oinbimmii 3a
CTaOIIBEHMI BUXOMSUH 13 BIIITOBIAHOI CTABKY HA 3aJIUIIOK, 1[0 OiIbIIE 3a CTAOUILHUIA.

11.12.4 BumnaTa TpOIEHTIB 3MIHCHIOETHCS MIOMICSYHO, TIEPIIOT0 POOOYOro THS MICSAI, HACTYITHUM 3a
PO3paxyHKOBUM IepioJoM, HIJISIXOM IepepaxyBaHHs Ha Paxynok Kiienra, 3a3Hauenuil y 3asiBi Ipo npueIHAHHS
[3asBi TIpo 3MiHYy yMOB 00OCITyTrOBYBaHHS, & TAKOX HACTYITHOTO JHS MiC/S 3aKiHUeHHs CTPOoKy il [Tocayru. Skimo
CTPOK BHUIUIATA MPOLCHTIB MNpUINAJaE Ha BUXITHUI/HEPOOOUNil/HEOAHKIBCHKUI JIeHb, BHUILIATA IIPOIICHTIB
3IIMCHIOETBCS 3 IaTOI0 BATIOTYBAHHS — HACTYITHUN OaHKIBCHKUI J1€Hb.

11.12.5 [Ins po3paxyHKy HpOILEHTIB MPUHMAETHCS KaleHAapHa KUTBKICTh IHIB y Micsui (28/29/30/31) i
porii (365/366).

11.12.6 TIlpu moctpoxoBoMy mnpurnuHeHHi llociayrm HapaxyBaHHsS Ta BHUIUIaTa MPOICHTIB 32 MOTOYHUH
PO3paxyHKOBHI TEpioJl HE 3/1IHCHIOETHCSL.

11.13  Inwmi ymoBH

11.13.1 V 3B’s3Ky 31 3MiHaMH PUHKOBOI KOH IOHKTYPHY Ta KOJMBAHHSIM BapTOCTi pecypcis, bank 3anumae
3a co0O0I0 TIpaBo 3MiHIOBaTH YMOBH Aii [locayru B yacTrHi 3MiHH pO3MipiB IPOLIEHTHUX CTaBOK, MPH [[LOMY y pasi
KO0 baHK Mae HaMip 3aCTOCOBYBATH HOBI PO3MIpH MPOIIEHTHHX CTaBOK BaHK 3000B’S3y€ThCS TMOBIIOMHTH
KitienTa He mi3Hime, HiX 3a 5 (11’ Th) pOOOYUX AHIB /IO JaTH HAOpaHHS 3MiHAMH YUHHOCTI. KITieHT M y3romkye
taki 3Mind. [oganns o banky nogaTkoBux 3asiB po 3MiHY YMOB 00CITyTOBYBaHHs Ta/ab0 yKIIaJaHHsI JTOaTKOBUX
JIOTOBOPIB HE TIOTPEOYETHCSI.

11.13.2 bank Mae mpaBO HE HapaxoOBYBaTH Ta HE BUIUIAUYBaTH OOYMOBJIEHI NMPOLEHTH B MEPiof, KOIH
Kiient OyB oOMexeHHH B mpaBi BUIbHO PO3MOPS/XKATUCS KOIUTaMH Ha PaxyHKy y BuUmankax, nependoadeHux
3aKOHOJIABCTBOM (B TOMY YHCIIi BHACHIJIOK apellTy, 1HIMUX MyOJIIYHUX OOTSDKEHD).

11.13.3 TIlporsrom nepiomy naii Ilocmyrm mis cymm 3anumuky Ha Paxynky Kiienta 3actocoByeThcs
BUKJIIOYHO YMOBH HapaxyBaHHS IPOLIEHTIB, 1110 BU3Ha4YeHi ymoBaMu wi€i [locmyru

12 MOPSIIOK 1 YMOBHM HAJIAHHS ITOCJOYTH «<HE3HUXKYBAJIbBHUM 3AJTUIIOK»

1211 YmoBu ninkiarouenHs 1o Iocayru

12.11.1 TIlin «He3HmXyBalbHUM 3aJHIIKOM» MAETHCS Ha yBasi MOrO/pKeHHWH 3 baHKOM Ta 3a3HadeHMi
y3asBi Tipo npueaHAHHS/ 3asBi MPO 3MiHY YMOB OOCIYrOBYBaHHS 3aJIMIIOK KOMTiB HA PaxyHky Kitienra, sikuit
KiienT 3000B‘s13y€eThCs miATpUMYBATH LIOAHSA NPOTATOM niepioay aii Ilocmyru.

12.11.2 Tlocnyra minkmodaetbess Kmienty y BamioTi Paxynky 3a ymoBu HasBHOcTi y Kiienta y banky
MOTOYHOT'O PaxyHKY, IO BiIKPUTO:

- y HarioHanbHiK BastoTi, TpuBHI (UAH), abo

- B iHO3eMHi BaimtoTi, monapu CIIA (USD), abo
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- B iHO3eMHi# BamoTi, eBpo (EUR).

12.11.3 Tlocnyra miaKIIOYa€THCS OKPEMO sl KOKHOTO TIOTOYHOTO paxyHKy KirieHTa 3a yMOBH HaJle>KHUM
yiuHOM odopmiieHol Ta mogaHoi 1m0 banky KiientomM 3asBuM Npo mnpuenHaHHs /3asBU PO 3MiHY YMOB
00CITyTOBYBaHHSI.

12.11.4 Tlocnyra minkmodaerbes Kiienty 3a ymoBu, sikiio Knienty He ninkiarodeHa nociyra «Cta0inpHuUiA
3aumIok» abo mociyra «lIpubyTroBmii paxyHoky. is mociyru «[IpuOyTKOBHI paxyHOK» MOKE MPU3YIHHITHACH
Ha niepion aii [locmyrun «HesnmxkyBanbHuit 3amumoky». llicnsa cimuBy crpoky nii mocioyru «HesHmkyBambHUMA
3aUIIOK» Jist mocnyru «[IpuOyTKoBHiA paxyHOK» MOke OyTH BiZIHOBIICHA.

12.11.5 Tlocnyra jie mpOTATOM MeEpioy, BCTAHOBJICHOTO 3asiBOIO MPO MPUETHAHHS /3asBOIO MPO 3MIiHY
ymoB oOciyroByBaHHs. [licist crimmBy crpoky nii Ilocayrm HapaxyBaHHS TPOIIEHTIB Ha 3alUIIOK Ha PaxyHKy
3IIHCHIOETHCS HA CTAaHJAPTHUX YMOBaX, mepeadadeHnx JJoroBopom.

12.11.6 Kuient, nogaroun 3asBy Npo NpUeTHAHHS /3asBy MPO 3MiHYy YMOB OOCIyroByBaHHs, a baHK,
MpuiiMarouy 3asBy PO MPHUETHAHHS /3asBy PO 3MiHY YMOB 00CITYTOBYBaHHS, JIAIILTH 3rOAM PO HACTYITHE:

- bark mae mpaBo Ha cBiif po3cyn aktuByBatu [locmyry abo BimxunnTi 3asBy Ipo MpUETHAHHS /3asBY TIPO
3MiHy YMOB OOCIyrOBYBaHHS B Iiii 4acTHHi, aje y Oyap-sIKOMy BHUMAaJKy — HE Mi3Hille OaHKiBCHKOTO MHS,
HACTYITHOTO 32 THEM OTPUMAaHHA HAJIS)KHUM YHHOM O(OpMIIEHOI Ta IMogaHoi 3asBH Npo MPHEIHAHHS /3asBU PO
3MiHYy YMOB 0OCITyTOBYBaHHS;

- Iocnyra aktuByetbest 3a Paxynkom KitieHTa Ta Ha yMOBax HaJIeKHUM YHMHOM TOAaHOI 3asBU MPO 3MiHY
YMOB 0OCITYTOBYBaHHsI TUTBKH 3a yMOBH, SIKIIO baHk He BiAXUIMB 3asBYy Npo NpUeTHAHHS /3asBYy PO 3MiHY YMOB
00CITyrOBYyBaHHS y il YaCTHHI.

1212  YmoBu HapaxyBaHHsI Ta CIJIaTH npoueHTiB 3a [Mociayroro

12.12.1 [Ing HapaxyBaHHS IPOIICHTIB BCTAHOBIIOETHCS HE3HIDKYBAILHUH 3AJIUIIIOK KOIIITIB.

12.12.2 basnk y miepiof], BCTaHOBIICHUH Yy 3asiBl po NpueTHAHHS /3asiBi Ipo 3MiHY YMOB 00CITyrOBYBaHHS
HapaxoBYe€ MPOLCHTH Ha HE3HIDKYBaIbHUH 3aJIMIIOK 32 CTABKOIO, BU3HAUYEHOIO 3asBOO MPO NpUETHAHHS /3asBOIO
PO 3MiHy YMOB OOCIyTOBYBaHHS Ta IMOTO/KEHOIO 3 baHKOM. a MpOIEHTH Ha 3aJMIIOK KOMITIB, IO OUTbIIE 3a
HE3HMKYBaJILHUI — 32 CTaBKOIO, 1110 BU3HadeHa Tapudamu banky/lnnauBinyansaumu tapudamm.

12.12.3 [Insa po3paxyHKY MPOLEHTIB MPUIMAETHCS KaJeHIapHa KiJbKICTh IHIB y Micsmi (28/29/30/31) Ta
poui (365/366).

12.12.4 Tlpu HapaxyBaHHI ITPOIIEHTIB HA HE3HIKYBAJIFHUH 3aJIMINOK TIEPIIUIl Ta OCTAHHIHN JACHD Tepiomy
PO3MIIIICHHS KOIITIB BBAXKAIOTHCS 32 OJIMH JCHb.

12.12.5 HapaxoBaHi NpOLIEHTH CIUIAYYIOThCS HA paxyHOK KiieHTa, Bu3Ha4eHWH y 3asiBi Mpo MpHeTHAHHS
[3asiBi po 3MiHY YMOB 00CITyrOBYBaHHs B OCTaHHIH JieHb CTpOKy Aii [Tociyru

12.12.6 Sxmo mpoTsiroMm cTpoky 1ii [locmyru 3anumox komtiB Ha PaxyHKy 3MiHUTBCS Ta Oy1e HUKYe CyMH
HE3HIDKYBaJBHOTO 3IMIIKY, TO [lociyra BBaxaeThCsl MPUIMMHEHOIO, 2 HApaxyBaHHs Ta BUILIATA MPOICHTIB Ha
3anumok Ha PaxyHky 3a Bech (paktiunmit nepion aii [Tociyru He 301 CHIOETBCS

12.12.7 TIlporsrom ctpoky mii [locmyrm pams cyMm HE3HIKYBalbHOTO 3allMIIKy Ha PaxyHKy
3aCTOCOBYIOTHCSI BUKJIIOYHO YMOBH HapaxyBaHHs MPOICHTIB, SKi BCTAHOBJICHI 3asBOIO MPO MPUETHAHHS /3aBOIO
PO 3MiHY YMOB 00CIYTOBYBaHHS

12.13  Ivwi ymoBH

12.13.1 V 3B’s3Ky 31 3MiHaMH PUHKOBOT KOH IOHKTYPH Ta KOJMBAaHHSIM BapTOCTi pecypciB, bank 3anumae
3a 00010 MpaBo 3MiHIOBaTH yMOBH Aii [locimyru B 4acTHHI 3MiHU pO3MIipiB MPOLIEHTHUX CTABOK, IIPU IIHbOMY Y pasi
ako baHk Mae HaMip 3aCTOCOBYBAaTH HOBI PO3MipH MPOIEHTHUX CTABOK BaHK 3000B’SI3y€ThCS MOBIJOMUTH
Kuienra He mizHime, HiX 3a 5 (11’51Th) poO0OYMX JHIB 0 NaTH HAOpaHHS 3MiHAMHU YUHHOCTI. KITi€HT UM y3roliKye
taki 3MiHu. [loganns no banky nogatkoBux 3asiB Ipo 3MiHYy yMOB 00CIIyrOBYBaHHS Ta/a00 yKJaJaHHs JOAaTKOBHX
JIOTOBOPiB HE IOTPEOYETHCSI.

12.13.2 Bank Mae mpaBo HE HapaxoOBYBaTH Ta HE BUILIAYyBaTH OOYMOBJICHI MPOIICHTH B MEPioj, KOJIH
Kiient OyB oOMexeHUH B mpaBi BUIbHO PO3MOPS/KATUCS KOIUTaMH Ha PaxyHKy y BUmankax, nependadeHux
3aKOHOJABCTBOM (B TOMY YHCJIi BHACHTIJOK apellTy, iHIIUX MyOJi4HUX OOTSKEHD).

13 MNOPAAOK I YMOBHU HAJJAHHSA MOCJHYT TOPT'IBJII IHO3EMHOIO BAJTIOTORO

13.11 Kuient nanae banky nopyueHHs (mami — «JlopyuyeHHs») 3OiHCHIOBAaTH 3a pPaxyHOK Ta B
iaTepecax Kirieara TopriBiro iHO3eMHOIO BAFOTOIO B MOPSAKY Ta HA YMOBaX, Mepea0adyeHUX UM ITyHKTOM
JoroBopy, 3 MeTor0 NpuaOaHHs (OTPUMAaHHS) KOUITIB y BaJOTI BiJIMOBITHUX 3000B’s3aHb KiieHTa miepesn
bankowm.

13.11.1 Kiient gopyudae banky 3milicHIOBaTH: MPOAaXX iHO3EMHOI BaJIOTH, OOMiH iHO3EMHOI BalIOTH Ha
IHIITy 1HO3EMHY BAJIIOTY, KYITIBJIIO iHO3€MHOI BaIOTH 3a KypcoM baHKy, BCTaHOBJICHHM Ha ICHBL 3MIHCHECHHS
BiJNOBIZHOT omepallii, 32 paxyHOK KOIITiB, 110 30epiratoTecs Ha PaxyHky, Oynp-saKkux iHIKX paxyHkax Kiienra B
Banky, Ha MoMeHT BukoHaHHS JlopydeHHs, Ta/abo 3a paxyHOK KOIUTIB, IO 3HaXOAAThCA B BOJIOAiHHI baHKy Ta
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MIATaoTh Tiepekasy Kitienty (B TOMy YHICIHI, ajie HE BHKIIOYHO, KOIMTH, po3MimieHi Kiientom B banky sk
IPOIIOBE MOKPUTTA 3 METOIO BUKOHaHHS 30008’ s13aHb KitienTta nepen bankom); ciucanns 3 Paxynky Ta/a6o 3 Oynb-
SIKUX 1HMUX paxyHKiB Kiieata B banky, KomrTiB y cymi, HCOOXiTHIM IS HaJeKHOTO BHKOHAHHS baHkom
HopyueHHs.

CyMa KOWITiB, 32 paxyHOK sKMX baHk Mae BukoHaTw JlopydeHHS i siki baHK Moe cmmcaTH 3 paxyHKiB
Knienrta B banky, po3paxoByeTbcs baHkoM caMocCTiiHO TpH 3A1MCHEHHI KOXKHOI OKpeMoi omepatii Ha miacTaBi
po3mipy BiamoBigHUX 3000B’s13aHs Kimienta nepen bankom Ha neHb 3/AiMCHEHHS BIAMOBIAHOI omeparii Ta Kypcy
Banky, BCTaHOBJICHOTO HA JICHB 3/IIHCHEHHS BIAMOBIAHOT OIeparii.

13.11.2 Komru, onepxani B pe3yibTaTi BUKOHaHHA Jopy4eHHs, MiAAraloTh 3apaxyBaHHIO Ha PO3CYI
banky: Ha Paxynok Kiienra ta/abo Ha Oymap-skuil iHIINH TOTOYHUHI paxyHOK, Bimkputuid Kiienty B banky; Ha
KOpHCTh baHKy Ha paxyHOK, CaMOCTIIfHO BH3Ha4YeHHH baHKOM, 3 METOI0 BUKOHAHHS BiAMOBITHUX 3000B’sS3aHb
Kiienra.

13.11.3 [lopyueHHs BUKOHYeThcs baHkoM y BHMaakax, Koiau BUMord banky no KiieHta He MOXyTh OyTH
3aJI0BOJIEHI 32 PaxyHOK KomTiB KirieHTa B opsAAKy 3/iiiCHeHHS! baHKOM JOTOBIpHOTO CIIMCAHHA (B TOMY YHCI, Y
BUMAJKaX: BIACYTHOCTiI a00 HEOCTATHOCTI Ha paxyHkax KiieHTa KOWITIB y BamtOTi, HEOOXiAHIN TSI BUKOHAHHS
3000B’s3aHb Kiienta nepen bankom; HeMOXITUBOCTI 3ailicHeHHs] BaHKOM JOTOBIpHOTO CTIMCAHHS 3 HE3AJICKHUX
Bin banky npuumn). Ctpok BukoHaHHS JlopydenHs bank Bu3Hawae Ha cBiil poscyn. IIpoctpouenns Kiientom
BUKOHAHHS 3000B’s3aHb 3a JloroBopoM Ta/a00 IHIIUMH JOTOBOpaMH, yKiaaeHUMH Mix CTOpoHaMH, HE €
0e3yMOBHOIO TiICTaBOIO AJIsl BUKOHAHHS JlopydeHHs

13.12 VY Bumankax, KpiM 3a3HadeHuXx B 1. 13.1 mporo minposainy JJoroBopy abo B iHIIAX JOTOBOPax Mixk
Croponamu, bank 37ilicHIOE 32 paXyHOK Ta B iHTepecax KitieHTta TopriBifo iHO3€MHOO BalFOTOIO B TMTOPSIKY
Ta Ha yMOBax, repeadadyeHrx UM MyHKTOM JloroBopy.

13.12.1 [Hopyuenns Kiienra 3aiiicHroBatH 3a paxyHOK Ta B iHTepecax Kiienta TopriBimo iHO3eMHOIO
BaJIIOTOX0 0(OPMITFOETHCS 3asIBOIO HA TOPTIiBIIO IHO3EMHOIO BAITIOTOIO.

13.12.2 3asBa Ha TOPTiBIIO 1HO3EMHOIO BAJIOTOK CKIAJA€ETHCH 32 (DOPMOIO, BCTaHOBIIEHOW y JlomaTkax
10, 10.1, 10.2 no uporo Jorosopy. 3asiBa Ha TOPTiBIIO 1HO3EMHOIO BaJIOTOI0 MOKe OyTH ckiaaeHa KiieHTom 3a
¢dbopmoro, BimMmiHHOI0O Bij BcraHosieHoi y Jlomarkax 10, 10.1, 10.2, 3a ymoBu 30epeeHHsS BCIX TEKCTOBHX
PEKBI3UTIB, BUKJIaIeHUX Y BifnoBinHOMY [lomaTKy. 3asBa Ha TOPTiBIIIO iHO3EMHOIO BaJIOTOO Ha MTAIIEPOBOMY HOCIT
Mae OyTH MoJjaHa y ABOX MPUMipHUKAX.

13.12.3 3asBa Ha TOPTIBIIO IHO3EMHOIO BAIOTOIO Ma€ OyTH ITiIITMCaHa YIIOBHOBaXKeHOO ocoboro KirieHra,
sIKa 3a3Ha4yeHa y KapTili i3 3pa3kaMH MiJIMUCIB, Ta SKiil HaJIeXHUTh MPAaBO MEPIIOro MiINHICY /Meperiky oci0, ski
MaloTh TPaBO PO3MOpsKATUCH PazxyHKoM, Ta Moxe OyTH mogaHa 1o banky Ha mamepoBomy Hocii abo sk
eJIeKTPOHHUH TokyMeHT 3a nornomoror Cepsicy « [ HTEPHET-BAHKIHT ».

13.12.4 Konmue 3 monoxenp JloroBopy He BCTaHOBIIOE Oe3yMOBHHII OOOB'SI30K baHKy mpuiiMaTé [0
BUKOHAHHS 3asBY Ha TOPTIiBIIIO IHO3EMHOIO BaTIOTOIO.

13.12.5 3 meroro HaJe:KHOTO BUKOHAHHSI 3asB Ha TOPTiBIO i1HO3eMHOI0 BamoToro KiieHT nopyuae banky
3IiMCHIOBAaTH ciMcaHHA 3 PaxyHky, abo 3 Oyap-skux iHIIKX paxyHkiB Kiienta B banky, abo 3 BkazaHoro y 3asBi
Ha TOPTIBIIIO 1HO3EMHOIO BAFOTOI0 paxyHKy KirieHTa, BilKpuToro y baHky, KOIITH y BilITOBi/THIN BaJIIOTI y pO3Mipi,
[0 TOTPIOHUH TSl POAAXKY, KYMiBJi, OOMiHY 1HO3EMHOI BAJIIOTH, 1 MEpEeKa3yBaTH Ili KOIITH Ha BIiIIOBITHHIT
paxyHok banky a0 Ha yMOBax, 3a3Ha4eHUX Y 3asiBi Ha TOPTiBIIO IHO3EMHOIO BATIOTOIO.

13.12.6 bank 37iiicHrO€ 00MiH O€3rOTIBKOBOI 1IHO3€MHOI BAJIIOTH Ha iHIITY O0€3rOTIBKOBY iHO3EMHY BAIIFOTY
0e3 HasiBHOCTI y KitieHTa 3000B’s13aHb B 1HO3EMHi BaJIfOTI, 1[0 TPUAOABAETHCS B PE3YJILTATi TAKOI'O OOMIHY.

13.12.7 Sxumio 3a Kypcom, 3a3HaueHnUM KitieHToM y 3asiBi Ha TOPTIBJIIO 1HO3EMHOIO BAJIOTOIO, iHO3EMHA
BaiOTa He Oylla KyIuleHa/mpoJana/o0MiHsIHa, TO 3a3HaUYeHa CyMa 1HO3€MHOI BaJIIOTH BUCTaBJsleThcsi baHkoM Ha
KYHIBITIO/TIPO/Iak/00MiH 3a UM KypCOM JI0 JIHS ii KymiBIIi/ipoaaxy/oominy abo g0 3MiHu KiieHTOM 3asBJICHOTO
HUM KypCy KYIIiBIIi/IpoIaXKy/00MiHY.

13.12.8 bank noseprae Kiienty 3asBy Ha TOPTiBIIO iHO3EMHOIO BaJIOTOI 0€3 BHUKOHAHHS, 30KpeMa: y
BUIMAJIKaX, epea0aueHUX 3aKOHOIAaBCTBOM Y KpaiHH; SIKIIO 3asiBa Ha TOPTiBIIO iHO3EMHOIO BaJIOTOIO O(opMIIeHA
a0o moyiana 3 MopymieHHsIM yMOB J[oroBopy, BUMOT' 3aKOHOJIAaBCTBAa YKpaiHU a00 BHYTPIIIHIX JIOKYMEHTIB baHky;
SKIIO 3asBa Ha TOPTIBIIO 1HO3EMHOIO BAJIOTOI0 HE MOXKe OyTH BHKOHAaHa 3 He3aJeKHHX Bia baHky mpuumH.
Binnosinansauii npauiBHuk banky B ycHilt hopmi nmosinomisie KitieHTy npuduHu noBepHEHHS 3asiBH Ha TOPTiBIIO
1HO3EMHOI0 BATIOTOIO.

13.12.9 KitieHT Mae npaBo BIJKIMKATH 3asiBYy Ha TOPTIBIIO IHO3EMHOIO BATIOTOO Y MOBHIM 200 YaCTKOBIH
CyMi JI0 MOMEHTY ii BUKOHAHHSL.

BinknukanHs 3asBU Ha TOPTiBJIIO 1HO3EMHOIO BAIIOTOIO 3IMCHIOETHCS IUIAXOM nojnaHHs KiienTom 1o
Banky nucTa mpo Take BiJIKJIMKaHHS, IO Ma€ MIiCTUTH iH(opMarlito po paxyHok KirieHTa, Ha SIKHII MalOTh OyTH
nepekasani bankom komtu Kiienra, abo nopydenns banky BUKOpHCTaTH JJIsI BAKOHAHHS 1HIIUX 3asB HA TOPTiBIIIO
1HO3eMHOI0 BaIOTOI0 KOITH KiTieHTa — SIKIIO KOLITH, TPU3HAYEH] 7151 BUKOHAHHS 3asiBH Ha TOPTiBIIO 1HO3EMHOIO
BaIIIOTOI0, SIKAa BIMKIWKAETHCS, BXKE OyiM TiepekazaHi Ha paxyHokK banky. JIMCT mpo BigkiWkKaHHS 3asBH Ha
TOPTIBIIIO IHO3EMHOIO BATFOTOIO Ma€ OYTH MM AMMACAHUN YITIOBHOBa)KEHOIO 0c000r0 KitieHTa, sika 3a3Ha4ueHa y KapTIli
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13 3pa3kaMM ITJIKCIB, Ta SKiM HaNEKHUTh MPaBO MEPIIOTO MAMKCY, Ta Moke OyTh momanwii 10 banky Ha
MmanepoBoOMy HOCIi a0o sSIK eIeKTpOoHHUM JoKyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KitienT 3000B's13aHuil y cTpoK, 3a3HadeHWil bankom, BimmkoayBatu baHKy BCi BUTpaTH, MO0 IMOHECEHI
OCTaHHIM Y 3B'SI3Ky 3 IPUHHATTSIM 10 BUKOHAHHS BiAKIMKAHOI (B IOBHiI a00 9acTKOBi# cymi) 3asBH Ha TOPTiBIIIO
1HO3eMHOIO BalIOTOIO..

13.13  3aznauennsa Kmientom y JlopydenHi, B Oyab-SKUX IHIINX JOrOBOpax, yKiIaaeHuX Mixk CTopoHamu,
B 3asBi Ha TOPTIBIIO 1IHO3EMHOO BaJIOTOIO, 10 TOPriBist iHO3EMHOIO BAIFOTOIO Ma€e OyTH 3/IHCHEHA «3a KypCOM
Banky», BcraHoBmoe mpaBo banky camocTiiiHO BH3HayaTH Kypc TOpriBii iHO3EMHOIO BaJIOTOI0, BUXOASYH 3
CHUTYyallii, 10 peanbHo cKiajacs Ha BaJIOTHOMY PHUHKY YKpaiHu abo Ha MiXKHAPOJHOMY BalllOTHOMY PUHKY.

13.14  BaHk Mae mpaBo Ha BIACHWI PO3CYJ BH3HAYATH YEPTOBICTH 33J0BOJICHHS BCIiX HaJlaHUX HOMY
nopy4eHs Kiienra Ha 3ificaerHs TopriBili iHO3€MHOIO BATFOTOIO.

13.15 Komru, mo orpumani bankom Bin KitieHta mns BukoHaHHS nopydyeHb KiieHTa Ha 37iHCHEHHS
TopriBii iHO3eMHOIO BAJIIOTOIO, 1 KOINTH, IO OTpUMaHiI baHKOM BHACIIAOK BHKOHAHHS OCTaHHIM BiAITOBITHUX
nopy4eHs KitienTa, € BmacHicTio Kiienra.

13.16  Bank 3000B’si3aHUll y NeHb 3MIHCHCHHS BIAMOBIAHOI omepalii 3 Toprieii iHO3eMHOIO BaJIIOTOO
30IACHATH TIepeKa3 iHO3eMHOI BalIOTH/HALIOHATIBHOI BAMIOTH YKpaiHH, SKa OTpHUMaHa BHACIIJIOK BUKOHAHHS
nopydeHast KiienTta, Ha paxyHok Kitienta a00 Ha paxyHOK OTpMMyBada KOINTIB (SIKIIO 1€ HE CYNEepeYHTb
3aKOHOJABCTBY YKpaiHW), 3a3HaueHHU y 3asBi Ha TOPTiBIIIO IHO3EMHOIO BaTIOTOIO.

13.17  Kiient nopy4ae Banky mpomaTé iHO3eMHY BalllOTY, SIKIIO KyIUIEHA iHO3EMHA BaiioTa He Oyze
nepeKasaHa HUM 32 MPU3HAYCHHSIM y BU3HAYCHHI 3aKOHOAABCTBOM YKpaiHU CTPOK.

13.18  Bci BuTpartu, nos’s3aHi i3 BUKOHaHHAM bankom JlopydenHs, 3asBM Ha TOPTIBIIO iHO3EMHOIO
BaJIOTOI0, B TOMY YHWCIHI, KOMiciiiHi BuHaropoau 3rimHo Tapudamu banky/ [aauBinyansHumMH Tapudamu,
00O0B’SI3KOBI TUTaTeXi M0 OMOJDKETYy 3a OomeparlisiMi KyMiBIi-IPOAaXy 1HO3EMHOI BallFOTH, TOKIAAAIOThCA Ha
Kiienra.

13.18.1 Kuient nopydae Banky HampaBisTH Ha crulaTy 300py Ha 0OOB’SI3KOBe Jep)KaBHE IICHCiiHe
CTpaxyBaHHs (SKIIO CILIaTa TAKOTro 300py nepeadayeHa 3aKOHOIAaBCTBOM Y KpaiHu, YAHHUM Ha JICHb 3J1HCHCHHS
orieparlii) KOIITH B TPUBHSX, OJIEPKaHi BiJl MPO/IaXKy 1HO3EMHOI BaJIFOTH, KOIITH B TPUBHSX, SKi HAIIPABJISIOTHCS Ha
KYIIBIIO iHO3€MHOI BajJIOTH, KOIITH, SKi HAa MOMEHT BHKOHaHHS bankom JlopydeHHs, 3asBH Ha TOPTIBIIIO
1HO3eMHOI0 BAJIIOTOIO, IUIATIXHOI BUMOTH Ha CIHMCaHHS KOWITiB 3 paxyHKiB Kiienrta B banky, nmoganoi opranom
JepkaBHOT BUKOHABYOI CITy>KOM/TIPUBAaTHUM BHKOHABIIEM, 3HAXOATHCS Ha OyIb-aKkuX paxyHkax Kiienrta B banky,
B PO3Mipi, mependadeHoMy 3aKOHOIABCTBOM Y KpaiHHU, YAHHUM Ha JIeHb 3A1HCHEHHs omnepatii, Ta 1opy4ae banky
NepeKa3yBaTH J0 CHeliaabHOro (GOHIY JEPKAaBHOTO OOKETY BKa3aHy CyMy 300py.

13.19  3a 3nmificnenns bankom TopriBmi iHO3eMHOIO BaOTOI 32 paxyHOK KitieHta (B ToMy uHcHi, B
NOPSJKY BUKOHAHHS IUIATDKHOI BUMOTH Ha CIIMCAaHHS KOMITIB 3 paxyHkiB Kiienra B Banky, momanoi opraHom
JIep’KaBHOI BUKOHABYOT CJTyKOW/IIPUBAaTHUM BHUKOHABIIEM 3T'1JIHO 3aKOHOJABCTBa YKpainu) KiieHT 30008’ sa3aHuit
cruaTuTy baHky KoMiciiiHy BUHAropoty, po3Mip sikoi BU3HauaeThes 3rijiHo 3 Tapudamu banky/ [HauBinyansHUME
tapudamu, YMHHUMHI Ha MOMEHT 3/Ii1iICHeHHsI baHKOM BiAIIOBiAHOT orrepartii.

13.19.1 Kuient mopyuyae baHky mepekasyBaTH KOIITH B TPHUBHSIX, OEpaHi BiJl MPOJAXy 1HO3EMHOI
BaoTH (0€3 MOMepeHhOTO 3apaxyBaHHs IMX KOMITIB PaxyHOK), KOIITH B TPUBHSX, SIKi HANpPaBISIFOTHCS Ha
KYHIBJIIO 1HO3EMHOI BaJIOTH, KOIITH, SIKI HA MOMEHT BUKOHaHHA bankom [lopydeHHs, BinmoBigHoi 3asBu Ha
TOPTIBJIIO 1HO3EMHOIO BaJIFOTO0, TUIATIKHOI BUMOTH Ha CITUCAHHS KOIITIB 3 paxyHKiB Kiienta B banky, moganoi
OpTaHOM JIep>KaBHOI BUKOHABYOI CITyKOW/IPUBATHUM BHKOHABIIEM, 3HAXO/ATHCS Ha OyIb-IKHUX paxyHkax KiieHTa
B banky (a0o Ha BkazaHOMYy y 3asiBi Ha TOPTIBJIIO IHO3EMHOIO BAIIOTOK paxyHKy Kirienra, Bigkputomy y banky),
Ha CIJIaTy KOMiciliHOi BuHaropoiu banky, sikmo KiieHT He ciuiaTuB KOMiCiiHY BHHAropony 3rigHo 3 m. 5.1.7
Jloroopy abo 3asiBOr0 Ha TOPTIBIIIO 1HO3EMHOKO BAJFOTOI0 HE BCTAHOBJICHUH 1HIIMN MOPSIOK CIUTATH KOMICIHHOT
BHHArOpOJIH.

13.20  bank Hagae Kiienty iHgopmanito npo cymy BajJIOTH, IO KyIUIeHa, TpoAaHa, OOMiHsHa, Kypc, 3a
SKMM 1HO3eMHa BajioTa Oyna KyIuieHa, IpojiaHa, cyMmy BUTpar Kitienta y 3B’s3Ky 3 MPOBEACHHIM LIMX OIeparii
Ta iHOIy iHGOPMAIII0 Y BUTJISII BUITMCKH TIPO PyX KOINTIB 3a PaxyHkoM. 3a3HaueHa iHpopMallis HaIaeThCs OKPEMO
3a KO>)kHUM PaxyHkom KitieHTa Ta 3a KO)KHMM BHJIOM BaIOT Ta HanpaBiseTbesa Kiienty 3 Bukopuctanusm Cepsic
nucTaHuiiHoro o0ciyroByBanHs PaxyHKy, mo BukopuctoByeThest Kitientom ta bankom, abo B maneposiit ¢popmi
npu ocobuctomy 3BepHeHHi KiienTa 1o banky.

Ha nucemoBuit 3amut Knienra bank Hamae indopmanito y BUIIISI JIOBIIKM Y THCHMOBIiH (opMmi Ha
narepoBoOMy HOCIT 200 SIK eNeKTPOHHMI TOKYMEHT (3 JOTpUMaHHsAM yMOB JloroBopy oo ooMiny Mixk CTopoHamu
SNIEKTPOHHUMH JTOKYMEHTAMH).

13.21  Bank Mae npaBo y Oyab-siIKWii yac Ha CBii PO3Cy/l B OJJHOCTOPOHHBEOMY MOPSAKY BIIMOBUTHCH BiJI
HaJaHHS MTOCITYT, 00YMOBIIEHUX ITUM MiIpo3aiaoM JloroBopy.

13.22  bank Hagmae Kmienty Ilocmyry aBTOMatu4HOro mpojaky HaaXOIKEHb B 1HO3EMHIH BaJroTi Oe3
oTpuManHs Bix KitieHTa 3asBH mpo Mpoaak iIHO3EMHOI BaIIOTH.

13.23  Hapanns ITocayrs aBTOMaTHYHOTO MPOJaKy HAJAXO/HKCHb B 1HO3EMHIH BajrOTI 3M1HCHIOETHCS Ha
migcrasi 3asBH Npo NpuegHaHHS /3asiBU PO 3MiHY yMOB 00ciIyroByBaHHA. ko Mixx CTOpoHAMH yKIIaJAeHUH
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(dhopBapaHUN AOTOBIp, 3TiAHO sKOTO KITi€HT 3mifiCHIOE TIPOJaX HAIXOIKEHh B 1HO3eMHIM BamoTi, CTOpoHH
KepYIOThCSI yMOBaMH (OPBapAHOTO JOTOBOPY.

13.24 3 Merow 3MiHM yMOB a0o0 BiaMoBu Bia [lociyrd aBTOMAaTHYHOIO MPOJAXKY HAAXOIKCHb B
iHo3eMHii BamoTi KirieHT odopmitioe Ta Hamae baHky HOBY 3asBY IIpO 3MiHY YMOB OOCITYyTOBYBaHHS.

13.25  Kuient nignucanusam, bank — npuiiManaaM mignucanoi Kimientom 3asiBu ipo npuenHanss / 3asBu
po 3MiHy YMOB O0OCIYrOBYBaHHS, MiATBEPIKYIOTh JOCATHEHHSI MiXK HUMH 3TOIM TIPO HACTYIIHE:

13.25.1 Kiient gopy4ae banky 37iiicCHIOBATH aBTOMATHYHHIA MPOIaX 1HO3EMHOT BAIIIOTH, SKa HAJIXOIUTh
i3-3a KOp/IOHY Ha BH3Ha4YeHWH y 3asBi Mpo NpuegHaHHs / 3asBU MpO 3MiHY YMOB 0OCIyroByBaHHs PaxyHOK, B
MOBHIH CyMi HaIXoMKeHb ad0 B CyMi, IO 3aJHINAE€ThCS Micis 3MiHCHeHHS baHKOM 00OB’S3KOBOTO MPOJAXKy
HaJXO/KEHb B 1IHO3EMHIN BAIOTI 13-32 KOPJAOHY Ha KOPUCTH KitieHTa (SKIII0 3aKOHOIaBCTBOM Y KpaiHH, YNHHUM
Ha JeHb HAIXOIKCHHS 1HO3eMHOI BANIOTH, Oy/le BCTaHOBJIEHA BUMOTA 3IHCHIOBATH TaKWi OOOB’SI3KOBUM
mponax<), B JCHb 3apaxyBaHHS iHO3eMHOi BamioTH Ha PaxyHok, ans woro KiieHT Takox nopydae banky
3MIACHIOBATH CIIMCAHHS BIAMOBIAHOI cyMu KomTiB 3 Paxynky Kimienra..

13.25.2 Kuient nopy4ae banky 31iiicCHIOBaTH MPOJIaK 1HO3EMHOI BaJIFOTH «3a KypcoMm banky». 11s ymoBa
BCTaHOBIIIOE MPaBoO baHKy caMOCTIfHO BU3HAYaTH KypcC MPOAAXy iHO3EMHOI BAIOTH, BUXOISYM 3 CUTYyalii, 110
CKJIajacs Ha BaTIOTHOMY PHHKY YKpaiHu a0o Mi>KHapOJHOMY BAIIOTHOMY PHHKY.

13.25.3 Kuient nopydyae baHky mepeka3dyBaTH KOIITH B TPHUBHSX, OTPUMAaHi Bijl MPOJAXy iHO3EMHOI
BaJIOTH, Ha PaxyHOK, 3a3HaueHuii B 3asBi Mpo npueTHanHs / 3asiBH PO 3MiHY YMOB 0OCTYTOBYBaHHS.

13.26 Sxmo s 3aivicierHs TopriBii IHO3EMHOIO Bat0TOK HeoOXxigHe HananHs Kirientom banky
JIOKYMEHTIB, TIOB’I3aHUX 13 3A1CHEHHSIM BiAMIOBITHO1 oneparlii 3 KymiBii, oOMiHy iHO3eMHO]I BamtoTh, KirieHT
MI0JIa€ TaKi JOKyMEHTH 10 baHKy Ha mamepoBHX HOCISIX a0 SK eJeKTPOHHI JOKyMEHTH 3a gonoMoror Cepsicy
«IHTEPHET-BAHKIHT .

14 MHOPAAOK I YMOBU HAJJAHHSA CEPBICY «IIOI'OAKEHHS KYPCIB»
1411  3aranbHi moJi0:KeHHSs
14.11.1 Cepgic «lloromkenns kypciB» (mam y npomy migposaini — Cepic) — (YHKIIOHATBHICTD
OTIepaTHBHOTO CHOBimeHHs KitieHTa, 1m0 M03BOJISE B MPOIIECi TOPTiBII iHO3EMHOIO BAIOTOIO B OHIAWH-PEXHAMI
moromkyBat 3 KilieHTOM Kypcw TOpTiBIi 1HO3EMHOKO BajJIOTOI0 3aco0aMU Ta HAa YMOBaxX, BU3HAYCHHX IHM
Horosopom. CepBic HagaeThcst BiINOBIAHO 10 YMoB HagaHHs CepBicy, Bukiagenux y m.14.1.2. uporo Jorosopy,
3asiBu po MpUeAHAHHSA /3asBU PO 3MiHY YMOB 00CIyroBYBaHHS Ta LbOro Jlorosopy.
14.11.2 VYwmosu Hananasa Cepsicy
Ne ITapameTp 3HaveHHs

1 , HOpunu4ni ocobw;
Tum cy6’exTa rocrojaproBaHHs . . . .
Di3uyHI 0COOH-TII IPHEMITE

2 I'pormoBuii 060pOT 32 MUHYITUIT TOBHUI
POLIOBHIT 650p y He nepesumye 125,0 mun. UAH 6e3 T1JIB
KaJICHAapHHUH PiK
3 YMoBH 00cyropyBanHs B banky be3 oOMexeHb
4 Binninenns banky, Ha sikom
% AHKY, y be3 oOmexeHb
obcayroByerbest Kimient
5 Tum 3as1BU Ha TOPTIiBIIIO 1HO3EMHOIO Kymiens iHo3emHo1 BaymoTr 32 UAH
BAJIIOTOIO [Mponax ino3emHoi Bamotu 32 UAH
6 Tun xypcy, 3a3HadeHnid B 3as1Bi Ha
. YPey, s 3a kypcom banky
TOPTIBIIIO iHO3EMHOI BAJIIOTH
7 . o ExsiBanenT 100,0 USD 3a kypcom HBY Ha
MiHimanbpHa cyMa KyHiBIIi/IPoaaxy . . .
JlaTy BIANPABKU NoBlAoMIIeHb KilieHTy
8 MakcumMaibHa cyMa KymiBJli/IpoJaxy be3 oOmerxeHb
9 [lepenik iHO3eMHUX BaIIOT be3 oOmerxeHb
10 Bapticte SMS-nioBiiomMiieHHS He craryerscs

14.11.3 Cepgic HagaeTbes KimieHTy Tpu TOTpUMaHHI 0JTHOYACHO HACTYITHUX YMOB:

- HasiBHICTH BiakpuToro Knienrom PaxyHky BianoinHo 10 ymMoB 11p0ro JJorosopy.

- noganHs KiienTom 3asiBu po npueaHaHHst /3asiBU Npo 3MiHY YMOB 00OCITyTrOBYBaHHS,

- morokeHHs bankom ymoB HaganHs CepBicy 3riTHO 3asiBH PO MIPHETHAHHS /3asBH PO 3MIHY YMOB
00CITyrOByBaHHS.

14.11.4 Hanpasnennsm 1o banky mnignucaHoi 3asBH TOpo NOpUeAHAHHS /3asiBM MPO 3MiHY YMOB
oOciryroByBanHsl KiieHT miaTBepIykKye CBOIO 3rofy Ha BHEeCeHHS iH(opmarii, 3a3HadeHoi y wii 3asBi, 10
MIporpaMHUX KOMIUIEKCIB banky 3 MeToro migkmoueHHs CepBicy.

14.11.5 [is Cepsicy HaOyBae YMHHOCTI Ha HACTYTHHUI OaHKIBCHKHM JIeHb Micisl HoroaeHHs: bankom yMmoB
HazganHs CepBicy 3rigHo 3asBH PO NpUEAHAHHS /3asBH PO 3MiHY YMOB 00CITYTOBYBaHHSI.
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14.11.6 B pasi HeOOXITHOCTI 3MIHM PEKBI3HTIB, 3a skuMH bank Hagae Cepsic Kiienrty, abo BiAMOBHU Bij
Cepgicy, Knient Hagae 3asBy mpo 3MiHy yMOB OOCIIyroByBaHHS. 3MiHM HaOyBarOThb YMHHOCTI Ha HACTYIHHUH
OaHKIBCbKUH JIeHb ITiCJIs OroKeHHs baHkoM 11i€i 3asBu.

14.11.7 CepBic 3aCTOCOBYETbCS BHUKIOYHO 10 OIEpalid KymiBIi/Ipomaxy iHO3EMHOI BajiOTH, IO
3a1McHIOETHECS BaHKOM Ha mijicTasi:

-3asBH PO KYMiBIIO iHO3eMHOI BAMIOTH, MpUHHATOT BaHKOM 10 BUKOHAHHSI Ta He BinkInKkanoi KiientoM y
TTOBHi# a00 YacTKOBIiH CyMi, B SIKid KypcC KYIIBIIi BaJIOTH 3a3HAUYEHUH «3a KypcoM banky»;

-3asB Mpo MpoJAaX 1HO3EMHOI BaJIOTH, MPUHHATOI baHKOM 10 BUKOHaHHS Ta HeBiAKIuMKaHuX KiieHToM y
MOBHIN a00 YaCcTKOBIH CyMi, B IKiil KypC MPOAaXy BaJIOTH 3a3Ha4eHU «3a KypcoMm baHky».

14.11.8 Cepsic HE Hagaerscs:

-3a 3asiBaM¥ PO TOPTIBIIO IHO3EMHOI BATFOTH, IO TIEpe10av4atoTh OOMIH OHI€T IHO3eMHO1 BaIIOTH 32 1HIITY;

-3a 3asgBaMu PO TOPTIBIIIO IHO3EMHOIO BAIOTOIO, THIT KYPCY B SIKHUX 3asBJICHUH «3a KypcoMm KitieHTay;

-3a 3asBaMU MPO TOPTIBIIO 1HO3EMHOIO BAJFOTOI0, CyMa KYIIBJII/MpOAaxy B SKAX MEHIIE MiHIMaIbHOI
3rigHo HajamTyBaHb CepBicy, B TOMY YHCII, SIKIO CyMa KyHiBII/TIPOIaXKy 3T1THO KOHKPETHOI 3asiBH IIPO TOPTiBITIO
Oyna 3MeHIeHa 3a iHiniaTuBor KitienTa micis npuitHsITTs baHkoM BiAMOBiqHOT 3asBU 10 BUKOHAHHSI.

14.11.9 Tlix ¢pasoro «3a kypcom banky», sikuii 3a3HauaeTbes KimienTom y 3asBax Ha TOPTiBIIO iHO3EMHOIO
BaJIIOTOI0, MA€ThCS Ha yBaszi PuHKoBHMII kypc. 3asHadeni B m. 14.1.7. mporo miaposainy /loroBopy 3asBu Ha
TOPTIBIIIO IHO3EMHOIO BAITIOTOIO0 BUKOHYIOTHCSI BaHKOM 32 YMOBH MOTOP)KEHHSI PHHKOBOTO KYpCY Y BCTAHOBJICHOMY
uuM JIoroBopom nopsiaxy.

14.11.10 IToromkeHHsS KypCiB MOXe BiIOyBaTHCh HACTYITHUMH 3ac00aM1 KOMYHIKaIlii:

—-4epe3 MOBiAOMIIEHHA B TekcToBoMmy (opmari SMS (Short Message Service) Ha MoOinbHI TenedoHN
crangapty GSM, mo 06¢yroBy0ThCsI MOOUTEHIMU OriepaTopamu Y kpainu. Bignosigno go nporo dorosopy bank
BHKOPHCTOBYE HOMep «8008» - Buninenuii TeneoHHuil HoMep baHKy, mpu3HadeHU TSl IOTO/HKEHHS KYPCiB 3a
JIOTIOMOTOI0 TTOBIIOMJIEHB Y TEKCTOBOMY (hopmaTi SMS.

-3 JIOTIOMOT 010 1HIIUX 3ac00iB, 1O Mipi X BIPOBaXKEHHS baHKOM, B TOMY YHMCIIi, ajle He BHKIIOYHO, Yepe3
MOOUIBHI IONATKU THITY «MECSHJIKEP» TOIIIO.

14.11.11 TloBigomienns, BimmpasneHi KiieHTy pisHUME 3aco0ammu, IMependadaroTh BiANOBIIHO pi3HI
cnocobu miaTBepmKeHHs 3roau Kiienta Ha BukoHaHHS bankom 3asBu mpo mpomaxk abo 3asBU NPO KYITIBITO
1HO3eMHOI BaJIIOTH 32 PUHKOBUM KypcoM, 3a3HAu€HMM B LbOMY IOBiIOMJICHHI. B Takux MOBIIOMIICHHSX B
000B’sI3KOBOMY TTOPSIIKY baHk:

- Hanae KiienTy moBHy iH(dopMaliro CTOCOBHO HapaMmeTpiB BiAmoBiaHO 3asBKM Ha TOPTIBIIIO 1HO3EMHOT
BaJIOTH Ta PUHKOBOTO KypCy 3317151 HEAOMYIIEHHS MOMIWIIOK 3 60Ky KiieHTa;

— BU3HAYAE YiTKUN MOPSIOK ik, HEOOXITHUM 1151 MiATBEPUKeHHs 3roau KitieHTa Ha KBTI/ IPOIaX CyMH
1HO3eMHOI BaJIOTH, 3a3HAYEHOI Yy BiAMOBiAHIN 3asiBi Ha TOPTriBIIO 1HO3EMHOIO BAJIIOTOIO, 32 PHHKOBUM Kypcom,
3a3HAYEHUM B IIbOMY IIOBIIOMJICHHI.

1412  TlopsAaok MOroaKeHHs KypciB:

1412.1 B nenp BukoHaHHs bankom 3asBu KiieHTa Ha TOPriBiIIO 1HO3EMHOIO BaJIIOTOIO MPOTATOM
orepaitliiinoro yacy bank Hampapmnsie Kiienty noBigomiieHHs po po3Mip PUHKOBOTO KypcCy BiIOBiAHOT iHO3eMHOT
BaJIOTH Ta CTPOK Jii TaKOro Kypcy 3acobamu, nepeadaueHumu JoroBopom, mono xoxHoi 3asBu Kiienta Ha
TOPTIBJIIO 1IHO3EMHOI BaJIIOTH, IO 33J0BOJILHSIE YMOBaM J[oroBopy Ta He BUKoHaHa baHkoM;

14.12.2 'V Bumanxy 3Minu PuHKOBOTO Kypcy Ta/abo 3MmiHu cTpoky Horo aii Bank nampapnsie Kiienty
JOJIATKOBE TIOBIJJOMJICHHS 31 3MIHEHUMH BIJIOBITHUMHU NapaMeTpamu (Kypc/CTpOK jii). 3 MOMEHTY BiAIIpaBKH
BankoM HacTymHOro mOBIZOMIJIEHHS 31 3MiHEHMM 3Hau€HHAM PHHKOBOro Kypcy mnpormo3uuis baHky mono
PunaKOBOTO KypCy, 3a3HaYEHOTO B MONIEPEAHBOMY TTOBIJOMJICHHI, BTpava€e YHHHICTS, a 3roja Kiienta Ha PuHKOBUMi
KypC, 3a3Ha4YEHUI B MOMEpeIHOMY IOBIIOMJICHHI, HE MOXe OyTH NpHitHsATa baHkoM, SKIIIo Taka 3roja He Oyna
BignpasineHa KiieHTOM mpoTsAroMm cTpoky Aii Kypcy, 3a3Ha4eHOro B ONEepeJHbOMY ITOBIIOMIICHH];

14.12.3 KiieHT, OTpUMaBIIX MOBIJOMJICHHS, Ma€ MOXKJIMBICTh NOTOAUTHUCH 13 3alPONIOHOBaHUM baHKOM
PunkoBuM KypcoMm abo BiIMOBUTHCH BiJI IPOIO3HIIii, TPOIrHOPYBABIIY TaKe TOBIIOMIICHHST;

14.12.4 Buxonanns KiienTom fiii, 3a3Ha4eHUX B NIOBiIoMIICHHI baHKa, B TOMY 4uCIIi, aje He BUKIIOYHO,
BiJIIpaBKa 3BOPOTHOIO MOBiAOMIIEHHA 110 baHKy 3 BKa3aHUM YHIKaJIbHUM KOJAOM, SIKui Oyiio 3a3HaueHo bankom B
MOBIZIOMJICHHI, € MiATBEPKEHHSIM 3rofu KirieHTa Ha TOPTriBIIIO 1HO3EMHOKO BaJlIOTOK 32 PHHKOBHM KypcoM,
3a3Ha4YeHUM B [[bOMY TIOBiJJOMJICHHI;

14.12.5 KiieHT Ma€ MOXIUBICT MiATBEPAUTH CBOIO 3roAy Ha KYMIBIIIO/MPOAAXK 1HO3EMHOI BAJIIOTH 32
3allpONOHOBaHNM PHHKOBMM KypcoM, BiinpaBuBIIHM 10 baHKy cBOIO BiOBiAb OAHMM i3 3ac00iB, BU3HAUEHUX LIUM
JloroBopoM, MpoTsIroM CTPOKY JIiT Kypcy, 3a3Ha4eHOT0 B IMOBIIOMIICHHI, aJie He Mi3Hille:

— MOMEHTY BianmpaBku BaHkOM HacTymHOTO MOBiITOMJICHHS, B SIKOMY 3a3Hau€HH HOBHUH Kypc TOPTiBIIi
1HO3eMHOIO BaJIIOTOIO, B TOMY YHCIIi, SIKIIO baHK BiAmpaBuB HacTymHe NoBimomiieHHs KiieHTYy 10 3akiHUeHHS
CTPOKY il PUHKOBOTO KypCy, BKa3aHOTO B IOTIEPEAHHLOMY OB JOMJIICHHI1

abo
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—~MOMEHTY BiAmpaBKku baHKOM MOBIMOMIJICHHS Npo TNpUNUHEHHS HamaHHi CepBicy Ta TepeHECEHHS
BUKOHaHHS 3asBu KiieHTa Ha TOPriBIIO 1HO3EMHOIO BAJIIOTOIO Ha HACTYIHUI OaHKIBCHKHM A€HB

abo

—CTPOKY, BU3HAYCHOTO Yy BiIITOBITHOMY TTOBiJJOMJICHHI ITPO 3MiHY CTPOKY Iii PUHKOBOTO KypCYy;

1412.6 VYV Bunanky orpumanas Kiientom moBizomiienp Bin baHky pisHMMH 3aco0aMu KOMYHiKaii
Knienty noctatHeo BigmpaBUTH 3BOpOTHE moBimomieHHA banky 3rigHo m.14.2.4. uworo migposniny JoroBopy
OIIMH pa3 OyIb-AKUM i3 TOCTYITHHUX 3aC0O0iB;

14.12.7 3 meroro miaATBEepIKEHHS CBOET 3roau KimieHTy 1ocTaTHRO BiIIpaBUTH 10 baHKy CBOO BiAMOBIb
3rigno 1.14.2.4. uporo nigpo3ainy Jorosopy Oyap-SKUM i3 JOCTYIHUX 3aCO0iB;

14.12.8 Buxkonanus Kiienrom niii, nependavenux m.14.2.4. mporo migposainy JloroBopy Ta OTpUMaHHS
bankom BimmoBigHOTO TOBigOMIIeHHS KilieHTa MpoOTAroM CTPOKY, BH3HaYeHOro 1m.14.2.5. mporo miaposminy
Horosopy, € y3romkenHsiM CTOpoHaMH Kypcy TOPTiBJli iHO3EMHOIO BAIIOTOIO 7151 3asBU Ha TOPTIiBIIIO 1HO3EMHOIO
BaJIIOTOIO, 3a3HAYEHOI B MOBiAoMiIeHHI banka, Ta mopyduenusm KiieHTa 3miiiCHATH KyHiBIIIO/TPOIax BigMOBIIHOT
CYyMH 1HO3eMHOI BaJIOTH 32 PHHKOBMM KypcoMm, 3a3HaueHMM B moBigomiieHHI banka. [lomanpine BHKOHaHHS
Bankom mopyuens KiienTa Ha HagaHHS KOMICIHHHMX TOCIYT 3 TOPTiBii iHO3EMHOIO BAOTOIO 3AIHCHIOETHCS Y
BiIMOBiAHOCTI 3 [loroBopom;

14.12.9 Tlicnsa orpumanns bankom Biamosini Bim Kmienta (m.14.2.4.) y ctpok, Bu3Hauenuid m. 14.2.5.
JloroBopy, Taka BiJilOBiIb HE MOXe OyTH BiAkukana KiieHToMm;

14.12.10 Orpumanns bankom Bimmoimi Kiienra, nepenbauenoi m.14.2.4. uporo migposaity Jlorosopy
Ticys 3aKiHdeHHS CTPOKY Mii PHHKOBOTO Kypcy, BuzHadeHoro 1m.14.2.5. nporo migpo3ainy JloroBopy, Moxe OyTH
MiCTaBOO JUIs BimMoBH KitieHTY y 3MiHCHEHHI TOPTIiBI iHO3€MHOIO BAIFOTOIO 32 PUHKOBUM KypcoM, 3a3HAYEHUM
B ITOBIIOMJICHHI,

14.12.11 Orpumanns bankowm Bignosini KirieHTa 3 HEeBipHUM KOIOM ITiITBEPIKSHHS MOXKE OYTH ITi/ICTABOIO
s BinmoBn KitieHTy y 3mifiCHEHHI TOPTiBii iHO3EMHOIO BAIIOTOI 32 PHHKOBMM KypcoMm, 3a3HaueHWM B
MOBIIOMJICHHI, y BUIIAJIKY, SKII0 baHk HEe oTpuMaB Iie ofHy BianoBiae KilieHTa 3 BIpHHUM KOJIOM ITiITBEPKCHHS
(3rigao m.14.2.4. uporo migpo3ainy JoroBopy) mpoTArom CTpOKy, Bu3HaueHoro 1. 14.2.5. mporo mimposainy
Horosopy;

14.12.12 Tlicns BignpaBku bankom KirieHTy moBigoMIiIeHHS Ipo MpUNMHEHHS HajaHHs CepBicy BUKOHAHHS
3asBu KitieHTa Ha TOPTiBIIO 1IHO3EMHOIO BaJIFOTOIO TIEPEHOCUTHCS HA HACTYHHUN OaHKIBCHKUH JICHD;

14.12.13 Y Bumanky orpumaHHsS bankom Bimmosimi KitieHTa 3 HEBipHMM KOIOM MiATBepIkeHHS baHk
HaIpaBIIsie He O1IbIIe OHOTO MOBioMIIeHHs KITi€HTY 3 MpOXaHHAM BiJIPaBUTH TOBTOPHE MOBIIOMIICHHS 3 BipHUM
KOZIOM,;

14.12.14 Biacytnicts Bignosiai Kiienta Ha noimomiieHHs banka € BigmoBoro KirieHTa Biji BUKOHAHHS
bankoM BimoBitHOT 3asiBK Ha TOPTIBIIO IHO3EMHOIO BAJIOTOIO 32 PHHKOBHM KypcoMm, 3anponoHOBaHUM bankowm;

14.12.15 Sxmo KiieHT BiAMOBUBCS Biji BUKOHAHHS baHKOM BiMOBiAHOT 3asBU Ha TOPTIBIIIO 1HO3EMHOIO
BaJFOTOIO 3a 3alpONOHOBaHMM baHKOM PHHKOBMM KypcoMm, a TakoX y BUNaJkax, rnepeabadeHux m.u. 14.2.10-
14.2.12. uporo nmigpo3ainy JoroBopy, baHk He BUKOHYye B L€l JeHb BiANOBiIHY 3asBY Ha TOPTiBIIO iHO3EMHOIO
BaJIIOTOXO, 1 CyMa 1HO3€MHOI BaJIFOTH, 10 He OyIia KyIieHa/po/iaHa, BUCTABISEThCS bBaHKOM Ha KyTiBITFO/TPOIax
JI0 JTHS T1 KyIiBIi/Ipoaaxy, a0o 10 Bijknukanas KiieHTom 11ie€l 3asBu Ha TOPTiBIIIO IHO3EMHOIO BAJIIOTO0, 200 70
noBepHeHHs bankoM KitieHTy 3asBu Ha TOPTiBITIO IHO3EMHOIO BAIIOTOIO 3 Iepe10aueHUX 3aKOHOIaBCTBOM Y KpaTHH
4n JloroBopom mincras.

1413  dopmaTu NoBiTOMIIEHD

14.13.1 B pamkax nazanus Cepsicy «lloromkxenHs kypciB», KilieHTy HaacuiIaloThCS MOBIZOMIICHHS
HACTYITHOTO 3pa3Ka:

14.13.1.1 SMS-noBi1OMJICHHS PO BCTAHOBJICHHS PUHKOBOTO KypCy:

Ipuxnad: 3asiBka KyniBJis BaJa1oTH, #1/2017-08-19, cyma 25 000 USD. Punkosuii Kype 26.5003 aie g0
10:55. Insa nminTBepaxenHs Bignpasre 380poTHe CMC Bka3aBmm Koj 42

14.13.1.2 SMS-nioBifoMIIeHHS TIPO BinpaBKy KilieHTOM HEBIpHOTO KOJY TiITBEPKEHHS:

Ipuxnao: HeBipHuii koA nigTBepIkeHHs] BUKOHAHHS 3asiBKU KymNiBJIsl BaaioTu, #1/2017-08-19, cyma
25 000 USD. Jluist minTBepaxeHHs BinnpasTe 380poTHEe CMC, BkazaBmu kox 63

14.13.1.3 SMS-noBioMJIcHHS PO 3MiHYy PHHKOBOTO KypCy:

Ipuxnao: 3mina xkypcy 3asgBku KymiBas BaiawTtu, #1/2017-08-19, cyma 25 000 USD. Hosuii PunkoBuii
Kypc 26.50 xie no 10:55 roa. ns nminTBepasxkenns Bignpasre 380potHe CMC, BkazaBmm kox 79

14.13.1.4 SMS-nioBiomMIIeHHS PO 3MiHY CTPOKY Aii PuHKOBOTO KYypCy:

Ilpuknao: 3mina persiameHTty 4acy! 3asgBka KymiBiasi BaidwTtH, #1/2017-08-19, cyma 25 000 USD.
Punkosnii Kypc 26.50 gie no 10:30. /lns minTBepaxeHHs BinnpasTe 38opoTHe CMC Bka3zaBmu kox 39

14.13.1.5 SMS-nioBigoMIeHHS PO MIPUITUHEHHS TOPTiB:

Ipuxnao: 3ynuneHi Topru 3agBKku KymiBasa BagoTn, #1/2017-08-19, cyma 25 000 USD. Bama 3asiBka
nepeHeceHa HA HACTYIHMIA IeHb
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14.13.1.6 SMS-noBigoMiIcHHS, iHPOPMAIIIFHOIO XapaKTepy, PO 3aKiHUCHHS TEPMIHY JIii 3aIpOIOHOBAHOTO
PunkoBoro kypcy (Hagacuinaerbest 3a 10 XBUIIMH 10 3aKiHYCHHS TEPMIHY JIiT KypCy):

Ipuxnao: MoeTop! 3asBka KyniBas BanawTtu, #1/2017-08-19, cyma 25 000 USD. Punkosmnii Kypc 26.50
aie mo 10:55. Insa ninTBepakeHHs: BinnpasTe 380poTHe CMC, BkazaBumu koja 94

14.13.1.7 Inuri moBigoMIICHHS 1H(GOPMAIIIHOTO Ta PEKJIIAMHOTO XapaKTepy.

14.13.2 VY pa3zi po3poOku Ta BIpoBakeHHs1 bankoM iHIHX 3aco06iB it HajpanHs Cepsicy KimienTy OyayTh
BiJNPaBIATUCH CIIOBIIICHHS BiJNOBIZHOTO (opMmary, B 3alie)KHOCTI Bifi 3aco0y, 3 JOMOMOTOI0 SIKOTO Oyxe
BiJI0YBaTUCH IMOTOXKEHHS KYPCiB.

14.13.3 Tlpu hopmyBaHHI MOBITOMICHF baHKOM MOKe BUKOPHCTOBYBATHCH TPAHCITITEPAITis.

15 HAJAHHSA NNOCJYT 3A JOTI'OBOPOM MO3UKHU

15.1. 3arajbHi no10xkeHHs

15.11.1 bank namae Kiienty I[locmyry 3a JloroBopoM TO3WKH, PEKBI3UTH SKOTO MOBimomieHI baHky B
3asBi mpo HamaHHA mocayr 3a JloroBopom mosuku ([Jomatox Nell go JloroBopy) (mani y upoMy migpo3aisii —
3asiBa).

15.11.2 bank nagae Kiienty Ha tuiaTHii ocHOBi komruiekc [locmyr 3a JIoroBopoM IMO3WKH, a came
3I1ACHIOE:

a) TepeBipKy TOoKyMeHTiB i BHeceHHs 10 AIC «KpeautHi 1oroBopu 3 Hepe3uJeHTaMu» iHQopMaIlii mpo
JloroBip mo3ukwu;

0) mepeBipKy mokymeHTiB it BHeceHHs 10 AIC «KpenuTHi noroBopu 3 HepesuaeHTaMu» iHGOpMaIIii mpo
3MiHU 10 Jl0rOBOpY MO3UKH;

B) TPOBENEHHS OMepaliil 1mo morameHHo 3adoproBaHocti KimieHTa mepen HepesuaeHToM 3a JloroBopom
TIO3UKY;

T') pO3pOOKY MOBHOTO MAKETy IOKYMEHTIB (IIPOEKT JIOTOBOPY, MOB1IOMIICHHS PO IOTOBIp), HEOOX1THOTO IS
OTpHMaHHS TO3UKHU Big HepesumeHTa Ta BHeceHHs 10 AIC «KpenuTHi moroBopu 3 Hepe3uJeHTaMm» iHpopMarii
mpo Jlorosip mo3ukw;

1) pO3paxyHKOBE 00CITyroByBaHHS 3a J{OrOBOpOM MO3MKH.

15.2. Ilepion napanus [ocayru 3a JloroBopoM mo3uxku

15.1.1. Tlocmyra 3a KO>XHHM OKpeMuM JIoTOBOpPOM TIO3WKH HAJAETHCA 3 IaTH OTpUMaHHS baHkoM 3asBu
(m. 15.1.1 JloroBopy) 0 MOMEHTY MpHUIIMHEHHS [ii BixnosigHoro JloroBopy mo3uku abo nepexoxy Kiienra mo
1HIIOro OAaHKY JUIsi 00CITYTOBYBaHHS BaJIOTHHUX Omeparii 3a nuM JJoroBopoM MO3HKH.

16. OBCJIYI'OBYBAHHS PAXYHKIB, 1O AKUX BUITYIIEHO BIIK

16.1. bank Bumae BIIK [lepxkatensiM Ticnst BiAKpuTTs PaxyHKy y MOpsjKy, HepeidadueHOMY LM
HoroBopom, 3a yMOBH:

- sxkmo 1o Paxynky KitieHTa BimMmoBiHO 110 3aKOHOMABCTBAa YKpaiHM J03BOJICHO BHJIABAaTH (E€MiTyBaTH)
BIIK;

- HaganHsa Kiientom AHkeTu-3asBU Ha Bujady koproparuBHoi BITK 3a ¢opmoro donatky Ne8 no mporo
HoroBopy i3 3a3HaueHHAM AaHUX Jlepxarenis;

- IpoBeZicHHS baHkoM inentudikamii Ta Bepudikamii JlepkaremiB y BIAMOBIAHOCTI 13 YWHHUM
3aKOHOJIaBCTBOM 3 IIUTAHB 3a00IraHHs Jieraizailii (BiIMUBAaHHIO) JJOXO/IIB, OJICPIKAHUX 3JI0YMHHUM LUISIXOM, 200
(iHaHCYBaHHIO TepOpHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOPKEHHIO 30p0O1 MACOBOTO 3HUIIICHHST,;

- HajgaHHA [epkaTenemM ocOOMCTOrO Ta BIACHOPYYHOTO miaTBepIkeHHs npo orpuMmanHs BIIK Ta/a6o I11H-
KOHBEpTa, 0 eMiToBaHi bankoMm Juis BimnosigHoro Jlepareis, a TakoK HajaHHs JlepkareneM y BHUIajKax,
nepeadadeHNX BHYTPIIIHIMU NpaBuiiaMu baHKy, 3rou Ha 00poOKy HOTO MepCOHATBLHUX JIAHUX.

16.2. bank 3xilicHIOE  pO3paxyHKOBO-KacoBe OOCIYroByBaHHS PaXyHKy 3rifHO 3 YHHHHM
3aKOHOJABCTBOM YKpaiHH, HOPMaTHUBHO-IIPaBOBUMHU akTaMu HamioHanpHOro OaHKy YKpaiHH, B MeXax KOLITIB
[Tnari>xHoro JiMITY O€3 Hanepe 00yMOBIIEHOTO KpeauTyBaHHs bankoMm PaxyHky.

16.3. BIIK € BnacuicTio banky, Bunyckaerbes Ha im’st JleprkaTens, HanaeTbes Jepxarento B THMYacoBe
KOPUCTYBaHHA y MOPSIKY, epeadaueHoMY UM MiApo3aisioMm 1soro JloroBopy, Ta He mifsisirae nepeadi iHIIIH
oco01. Y pumaaky nepenadi bIIK ynoBHoBaxeHii 0oco0i KiienTa nopHoBaxkeHHs Ha otpuManHs BITK maroTs OyTu
MIATBEP/HKEHI BIAMOBIIHOIO JOBIPEHICTIO 200 HIJIAXOM BKIIIOUCHHSI 3pa3Ky MiMUCY YIOBHOBaXXeHOT ocoou KiienTa
710 KapTKu 13 3pa3kamu mignucis Kiienra, sika Hagana banky amst posnopsmkeHHs PaxyHkoMm.

16.4. [opsimok BukopucTaHHs PaxyHKY peryitoeThCsi YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, a TAKOXK LM
Horosopom. ['pomiosi komitu 3 PaxyHky He MOXKYTh OyTH BuKopuctaHi Jlepxkarenem 3 Bukopuctranasm BITK mms:

- PO3paxyHKiB 32 30BHIITHLOEKOHOMIYHHUMH JJOTOBOPAMU (KOHTPAKTaMH),

- 3IIACHEHHS 1HO3eMHUX 1HBECTUIIH B YKpaiHy,

- 3A1fiCHEHHS 1HBECTHIIIT pe3ueHTa 3a MeK1 YKpaiau,

- OTpUMaHHA 3apOo0iTHOT IJIATH Ta 1HIIMX BUILIAT COIIAILHOTO XapaKkTepy.
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16.5. Paxynox moxe OyTu BUKOpHWCTaHWi Jlep)kareneMm Uil MPOBEACHHS HACTYITHUX OIEpaIiil 3
BUKOpHcTaHHAM BIIK:

- B HallIOHAJIbHIM BaJIIOTI YKpaiHu:

1) oTpuMaHHS TOTIBKH IJIS 3A1MCHEHHS pO3paxyHKiB, ITOB’S3aHHUX 13 TOCMOMAPCHKUMH MTOTpedaMH, B TOMY
YHCHI IS CIUIATH BUTPAT Ha BIAPSIKEHHS y MeKaxX YKpaiHu,

2) Oe3roTiBKOBI pO3paxyHKH, IMOB’s3aHI 31 CTAaTyTHOK Ta TOCHOJAPCHKOI [isIBHICTIO, BUTpaTaMu
MIPENCTaBHUIIBKOIO XapaKTepy, a TAKOXK BUTPAaTaMH Ha BiIPAKEHHS,

3) iHmn onepariii, nepenoadeHi HOpMaMK YMHHOTO 3aKOHOABCTBA Ta 0aHKIBCHKUMU IIPaBUIIaAMHU.

Koy, sixi criucani 3 Paxynky KiienTta 3a BUILIeBKa3aHHUMU OIepallisiMi, BBaXKalOThC BUAaHUME KitieHTOM
iz 3BiT epkaremo BIIK Ta ix BUKOpHCTaHHS Mae OyTH MiATBEPKEHO BIAMOBITHIMH 3BITHIMHU JTOKYMEHTAMHU.

16.6. KoHTpons 3a niTh0BUM BUKOPHUCTAaHHAM KOMTIB 3 PaxyHKy 3xiiicHioeTsesa KiieHTom.

16.7. Yactuna komtiB (["apaHTiiiHe MOKPUTTS), II0 3HAXOAUTHCS Ha PaxyHKy, € HEZOCTYMHOIO IS
BukopuctanHa Kiieatom ab6o [epxaremsmu BIIK, imma gactuna e Ilmatixkaum mimitom Kirienra. Poswmip
I"apanTiitHOrO MOKPUTTS BcTaHOBIOETHCS Tapudamu banky.

16.8. Komrtu ["apaHTiiiHOro MOKPHUTTS MpHU3HAYeHi JUIs 3abe3ledeHHs MOMIMBOCTI PO3pPaxyHKIB 3a
orepariisiMu, iHiriiopanumu 3 Bukopuctanusm bITK.

16.9. Skmo iHme He mependaveHO YMOBaMH IMIAKIIOYEHOI 0 IMOTOYHOTO paxyHKy Ilocmyrm
«[IpubytroBuii paxyHok» / «CtabinpHuil 3amumok» / «He3HKyBanbHUH 3aUIIOK», Ha CyMy KOIITIiB
lapanriiiHoro mokpuTrs baHK HapaxoBye mpoleHTH y BiamoBimHocTi 10 TapudiB banky Ta y mnopsaky,
nependadeHomy 1. 4.1.12 migpozainy «ObOBSI3KU TA ITPABA CTOPIH» [lorosopy.

16.10.  BIIK € mi¥icHOIO /10 3aKiHYEHHS OCTAHHBOTO JHS MICSIIS POKY, BKa3aHOTO Ha JniboBomMy Oortti BITK.
Ha BIIK, mo Bunyckatotbcs bankom, nara 3akinuenus aii BIIK Bkazana B ¢popmari MM/PP (MM — nBi nudpu
MOPSIKOBOTO HOMepY Micsist, PP — nBi octanHi udpu poxy). ). bank He mizHime Hixk 3a 10 (qecsaTh) KaleHIapHuX
nHiB nioBigomisie KitienTa mpo 3akinueHHs tepminy mii BIIK,.

16.11.  [Jepxareni BIIK M0XyTh OTpuMaTu roTiBKOBI KOINTH B MMyHKTAX BUAa4i TOTIBKOBUX KOIITIB Ta B
OaHkoMaTtax, Jie 0ociyroBytotbes bITK manoi miarixkHoi cuctemu. Hakieliku Ha 6aHkoMaTax 3 joroturiamu VISA
ta/abo EuroCard/MasterCard cBim4ats mpo Te, M0 B HUX MOXHa OTpuMaTH roTiBky 3a BIIK mux miatixamX
CHCTEM.

17. HOCJIYT'A JOOJATKOBOI'O PO3PAXYHKOBO-KACOBOI'O OBCJIYI'OBYBAHHSA

17.1. JlomaTkoBe po3paxyHKOBO-KacoBe 00CIyroByBaHHS (amni y mpomy po3ain — [lociyra) momsrae y
nepeBipii baHkoM JOKyMEHTIB 3a BHYTPIIHBOTOPTOBEILHIUMH, IMIIOPTHHMH, €KCIIOPTHUMH, PO3PAXyHKOBHUMH Ta
iHmmMu onepaitismu KitieHra 3 nuTaHb JOTPUMaHHS 3aKOHOJABCTBA, HA IMIJICTAB1 IKUX BUKOHYIOThLCS OIeparlii 3
PO3paxyHKOBO-KaCOBOT'0 00CITyTOBYBaHHSI.

17.2. [Mocnyra Hamaerbest Kimienty, sxwii mpuemHaBcsi 10 1poro JloroBopy Ha mijcraBi 3asBU PO
MpUETHAHHA Ta 00ciIyroByerbes y LleHTpi mucTaHIiitHOro oOCIyroByBaHHS KII€HTIB Maloro 0i3Hecy abo y
BimiieHHsX baHKy.

17.3. Tlocnyra HamaeThes BiAmoBigHO q0 TapudiB Ha OAATKOBE PO3PaXyHKOBO - KACOBE 0OCITYrOBYBaHHS
(Homatok Nel8 mo mporo Jorosopy)/ Tapudis ITakeTiB Ha mizctaBi 3asfBH TPO HAJAHHS MMOCIYT JTOJATKOBOTO
PO3paxyHKOBO-KacoBOro o0ciryroByBanHs, moromxenoi bankom (Hoxatok Nel9 no usoro lorosopy).

17.4. Tlocnyra HagaeThCsl OAHOPA30BO y CTPOK, BU3HAUCHHUH y 3asiBi Mpo HaJaHHS MOCIYT TOJATKOBOTO
PO3paxyHKOBO-KacOBOTO OOCIYrOBYBaHH:I, ajie B Oy/b-SKOMY BHUIAJKy - HE paHille IBOX POOOYMX IHIB 3 JTHS
norompkeHHs baHkoM niel 3asaBu.

175 3a ¢akrom Hamanus I[locnmyrm bank ckmamae 1 Hazcwnae Kitienty 3BiT mpo HagaHHA MOCTYT
JIOJTATKOBOI'0 PO3pPaxyHKOBO — KacoBoro obciyroByBanHs (Jlomatok Ne20 no mporo [oroeopy). @opma 3BiTy
(manepoBa 4M eJIeKTPOHHA) Ta CIOCiO WOro HAJICHIIaHHS BU3HAYAETHCS y 3asiBl PO HAJAHHS IMOCTYT JIOJJATKOBOT'O
PO3paxyHKOBO — KaCOBOT'O 0OCITYrOBYBaHHS.

17.6 Omnunata Ilocmyrn 3OiMCHIOETBCS y PO3MIpi Ta y HOPSAKY, BU3HaYCeHUMH TapudaMu Ha JOAATKOBE
PO3paxyHKOBO - kKacoBe obciyroByBanHs/ Tapugamu [akeris, a Takok 3asBOIO PO HAJAHHS TOCIYT 10JJATKOBOT'O
PO3paxyHKOBO-KacOBOr0 0OCIIyrOBYBaHHS y CTPOK HE ITi3HilIE TPHOX POOOYMX JIHIB Mic/as OTpuMaHHs Bif baHky
3BITY PO HAJAHHS JI0/IATKOBOTO PO3PaXyHKOBO — KACOBOTO OOCITYyTOBYBaHHS.

17.7 bank mae npaBo npu3ynuHUTH HagaHHs [locmyru 10 MoMeHTy oTpuMaHHs Bij Kiienra miatu 3a ii
HajaHHs. B Takom pasi cTpok HamauHA Ilociyru mogoBKyeThes Ha BIANOBIAHY KiJBKICTH JHIB MPOCTPOUYEHHS il
OILJIaTH.

18. OBCJIYTOBYBAHHSI PAXYHKIB 3A JOIIOMOI'OIO CEPBICY «IHTEPHET-
BAHKIHI»
18.1. Persament podotu Cepsicy

18.1.1. BaHnk 3aificHIOE IPUHOM €IIEKTPOHHUX ITOKyMeHTiB KiienTa, mepemnanux 3a gornomorow Cepaicu
«IHTEPHET-BAHKIHI» uinomo6ogo.
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18.1.2. [IlnarixHi mopydeHHs, Hamiciani 3a gomomoror Cepsicy «IHTEPHET-BAHKIHI» npotsirom
OTIepaLifHOTO Yacy, MPUHMAIOTHCS 10 BUKOHAHHS B TOH ke poOoumii neHb. [1naTixHi AopydeHHS 3 BIAMITKOIO PO
MIPOBEICHHS B TiCIISONEpAIliiHNIN Yac, MPUHHATI B MiCISOTCPAIfHIN Yac, BUKOHYIOTHCS B TOH e poOOUHUil 1CHb
3a HAsIBHOCTI TEXHIYHOI MOXKJIMBOCTI. Imati>kHi gopydeHHs 03 BiAMITKH MPO MPOBEACHHS B ITiCISIONCPAITIHHIIA
Yac, IPUHHATI B MICI0NEepaLiiHIHA Yac, BAKOHYIOTHCSI HACTYITHOTO POO0OYOTro JTHS.

18.1.3. [Hoctyn mo mepermany indopmanii mo PaxyHkax BigKpHBaeThbCs TIIBKH Michs ayTeHTHikamii
BracHuKa PaxyHKy 3a momomororo soriny Ta nmapoiro Kiienta. Bei gaHi, mo nepenatotscs Kimienty, mudpyrotbes
1 HEJOCTYIHI IHIIMM KOPHCTYBa4aM Mepexi [HTepHer.

18.1.4. TIlepenmix kopucTyBauiB, Siki MaiTh HpaBo noctynmy 1o PaxynkiB Kiienta uepes Cepsicy
«IHTEPHET-BAHKIHI» 3 BignmoBimHMMH miMiTamMu ab0 3MiHM [il0OYMX HaJlamTyBadb Iboro Cepsicy,
3a3Hava€ThCs B 3asABi MO MPHEIHAHHA /3asBi IPO 3MiHY YMOB OOCIyTOBYBaHHA. B pa3i HE0OXigHOCTI 3MIHH Y
cKkiazi ocid, ki MaroTh npaBo noctymy no PaxynkiB Kmienta uepes Cepsic «I[HTEPHET-BAHKIHI », Kiient
Hazgae 10 banky 3asBy 1Mpo 3MiHy YMOB 0OCITyTrOBYBaHHSI.

18.1.5. Bask minog000BO HaJae JOCTYN JO MEPeriisyly BUMUCOK 3 BiakpuTux Kiientom PaxyHkiB 3a
nonomororo Cepsicy « [ HTEPHET-BAHKIHI ».

18.2. 3arajbHi MoJ10KeHHSs

18.2.1. Mera BnpoBamkenuss Cepsicy «I[HTEPHET-BAHKIHI» — aBTomaruzamisi mpoueciB oOMiHY
nokymeHtamu Mk Kiientom i Bankom amst mokpaieHHs sikocTi obciyroByBaHHs KitieHTa uepe3 eneKTpOHHY
00poOKy iH(opMmallii 3 METOIO0 3MEHIIIEHHS B3a€MHUX BUTPAT CTOpIH.

18.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsiec co00I0 CYKymHICTH MpOrpaMHO-alapaTHUX 3aco0iB Ta
OpraHi3amiifHuX 3aX0/iB, [0 BUKOPUCTOBYIOThCs KitienToM Ta bankoMm 3 MeToro HajgaHHs KimieHTy mociyr 3rifgHo
uporo JloroBopy, 3abe3nedye 0OMiH iHpopmariiero Mix barkom i KitieHToM 3 BUKOpHCTaHHSIM Mepexi [HTepHeT Ta
no3Boisie Kiienty:

18.2.2.1. TlepenaBaru no banky HacTymHi eNeKTPOHHI JOKyMEHTH, mianucani ¥YpockonaneHuM EIT
Kuienra:

- IJIATDKHI TOPYYEHHS B HAaIllOHAIBHIA/IHO3EMHIX BAIOTaX YKpaiHU;

- 3a5IBM Ha TOPTIBIII0 i1HO3€MHOIO BATFOTOIO Ta JINCTH TPO BiIKIMKAHHS 3asB Ha TOPTIBIIIO 1IHO3EMHOIO

BaJIIOTOIO;

- 3asBH IIPO 3MiHY YMOB OOCITyTOBYBaHHS Ta iHIIII 3a5BU;
- TIOBiIOMJICHHS Ha po3monin (3apaxyBaHHsA Ha PaxyHku KitieHTa) KOmTIB B iHO3eMHIH BaIFOTI, SKi

Haaiinuy Ha Paxynku Kiienra;

- BiIOMOCTI JUIsi 3apaxyBaHHs 3apoOiTHOI TUIaTH HA TOTOYHI paxyHKH MpaiiBHUKIB KiieHTa

BiJIOBIZTHO 10 YMOB OKPEMHUX JOTOBOPIB IIPO HAAAHHS MOCIYT, yKJIaJeHuX Mixk CTopoHaMmuy;

- JIOKyMEHTH, IO CTOCYIOThcs imeHTH(iKalii, Bepudikalii BUBYECHHs Ta MOTIMOJICHOI MEpeBipKH

KiienTa (30kpema, peectpalliiini 1okyMeHTH KitieHTa Ta aHKETH-OIUTYBAIBHUKH );

- KOmii JIOTOBOPIB MO po3paxyHKaM 3 HEpPEe3UICHTaMH, KOIii IOTOBOPIB KPEIUTIB, OTPUMAHHUX Bij

HEPE3MUICHTIB;

- JIOKyMEHTH, SIKI BUKOPUCTOBYIOTHCSI y (PaKTOPUHTOBHX OIEPAIlisiX - PEECTPH i CKAHOBaHI KOMil

MIEPBUHHUX JIOKYMEHTIB (aKTiB, HAKJIAHHX ), KOHTPAKTIB, MIAMACAHUX C 1e0iTOpaMu, criennikariii;

- KacoBi JJOKyMEHTH, OKpIM I'POIIIOBUX YE€KiB, a TAKOX JOKYMEHTH, IO € ITiJICTAaBOIO I 3/ ICHEeHHS

KacOBHX olepaliil (JINCTU-PO3paxyHKH, JTOBIPEHOCTI TOMIO);

- 3as1BU TIPO NIPUETHAHHS JI0 BU3HAYCHUX baHKOM yroJ| mpueaHaHHS;
- iHII JOKYMEHTH, OKPEeMO BH3HAuY€HI BIAMOBiIHMM IoroBOopoM Mik bankom Ta KiieHTom mpo

Ha/IaHH OaHKIBCHKHMX Ta iHIMMX (PIHAHCOBUX TMOCIYT a00 MOB‘SI3aHHUMH 3 HUIMU JIOTOBOPAMH;

- iHII IOKYMEHTH, 3rifHO sikuM KiieHT 3BepraeTscsi B bank, Hampukian, 3asBu Ha cepTUdiKaLiro
kimouiB  KimientiB  mns  podotu 3a  gomomoror Cepsicy «IHTEPHET-BAHKIHI», 3asBu 1m1omo
BUnycKy/mepesumnycky/Biamosu Bix BIIK, nokymenTtu Ta indopmaniro Ha 3anuT baHKy mmif 4ac BUKOHAHHS
Bbankom ¢yHkuii cy0’exTa NEpBUHHOTO (PiHAHCOBOI'O MOHITOPHHTY.

18.2.2.2. OtpumyBatu Big baHkKy IHCTpYKmii Mpo 3MiHH, JOIMOBHEHHS, NPHU3YNHHEHHS a0o
CKacCyBaHHS TUIATKHUX JIOPYYCHb, 3asB Ha TOPTIBIO 1HO3EMHOIO BAIIIOTOIO, MMOBIJIOMIIEHh HA PO3IIOJLT
KOIITIiB B iIHO3EMHI BaJIFOTH Ta IHIIMX EJICKTPOHHHUX JOKYMEHTIB, sKi Hamidnum no banky Big Kiienra 3a
nomnomororo Cepsicy « HTEPHET-BAHKIHI », 3anut banky mij wac BukoHanHst bankom (yHKIii cy0’ekra
MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY;

18.2.2.3. OtpumyBatu Bix banky indopmanito npo criucaHHs/HaIX0KEHHS IPOLIOBHUX KOILITIB Ha
Paxynku Kiienra;

18.2.2.4. OrpumyBatu Bix banky Bunucku 3a Paxynkamu Kiienra;

18.2.2.5. OtpumyBaTH BiANOBiAI Ha 3alIUTH, HANIPaBIICHI Ha aapecy baHky;

18.2.2.6. OtpumyBatu Bix banky HopMaTHBHO-IOBiAKOBY iHpOpManito banky (popmu 3aMOBIICHB,
3pa3Ku JOKYMEHTIB, TOBIZIOK Ta iH.), HEOOXiMHY A1 00cimyroByBanHs Kiienta B baHky;
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18.2.2.7. OrpumyBatu Bing baHky iH(oOpmalilo mpo KypcH BaJllOT, BCTaHOBIEHI HarioHaaibHUM
O6ankoM YkpaiHu;
18.2.2.8. ®dopmyBaTH peeCTpH EICKTPOHHHUX PO3PAXyHKOBHUX TOKYMEHTIB (Ha poOodoMy MicIi

Kitienra), sxi BifgmpaBiieHI 10 baHky kaHamamu 3B’S3Ky, MPUHAHATI BaHKOM 10 CIUIaTH Ta IMATBEPIDKCHI

BUIHMCKOIO 3 PaxyHKy, oTpiMaHo0 3 baHKy, HanpuKiHLi onepamiiHoro AHA, Mics MpoBeneHoro 3 bankom

KBUTYBaHHS (paiiiiB MOYATKOBUX Ta BiANOBIAHUX TUIATEXKIB Y SIKOCTI MEPBUHHUX JOKYMEHTIB

18.2.3. BaHk 31ilicHIO€ TIPUIOM eleKTpOHHUX ToKyMeHTiB KiienTa, nepenanux Cepsicoto «IHTEPHET-
BAHKIHI» ninogo6oBo.

18.2.4. Ilnatixui mopyd4enns, Hamicnani 3a gomnomoroio Cepsicy «IHTEPHET-BAHKIHI» mpotsirom
OTIeparliitHoro Jacy, MpUMAarOThCs 10 BUKOHAHHS B TOW k€ poOouwii 1eHb. [1naTixkHi TopydeHHs 3 BiIMITKOO PO
MIPOBEICHHSI B MiCIISONIEPAifHAHN Yac, IPUHHATI B MiCISONepaiifHni Yac, BUKOHYIOTBCS B TOU e poO0Unii IeHb
3a HassBHOCTI TEXHIYHOI MOXKIHMBOCTI. IlnaTi>kHi JopydeHHs 0e3 BiAMITKH Npo MPOBEICHHS B MicCIsoNepamiiHui
Yac, MPUUHATI B MiCIAOTEpaIliitHIA Yac, BUKOHYIOTHCS HACTYITHOTO POOOYOro JTHA.

18.2.5. [ocryn mo nepernany indopmaiii 3a PaxyHkaMu BiIKpUBAETHCS TUTBKU TICIS ayTeHTHQIKaIii
KOpHCTyBada 3a JOMOMOIOK HOro JIoTiHy Ta mapoito a0 "[aTepHeT - Oankinry". Bcei maHi, 10 nepeaaroThes
Knienty, mmdpyroTbes 1 HEAOCTYIHI 1HIIMM KOpHUCTYBadaM Mepexi [HrepHer.

18.2.6. 3 wmeroro kopektHoro ¢ynkuionyBanHs Ceppicy «IHTEPHET-BAHKIHI» mnporpamue
3abe3nedyeHHs Ta poboue micie KimieHTa MOBUHHI BiJOBIATH HACTYIHUM MiHIMaJbHUM BUMOTaM 3a TEXHIYHUM
OCHAIICHHSIM:

18.2.6.1. Twun migkmroYeHHs/ IPUCTPIi - Internet — migxmroueHHs:

e MmiHiManbHa KoHQirypanis: 512 Kbps,

e onTHManbHa KoHQirypanis: 1 Mbps abo Buie.

18.2.6.2. Twun migkIoYeHHs/ IPUCTPii — MOJEM:

e wmiHiManbHa KoHirypamis: S6K (Dial — up monemn), apaiisepu Windows,

e omnrtuManbHa KoHbirypamis: S6K (Dial — up momemn) abo Buie, npaiisepun Windows.

18.2.6.3. Opurinan onepauiiiHoi cuctemu: Windows 2008, Vista, Windows 7 abo Buie.

18.2.6.4. AmnTHBipyCcHe mporpaMHe 3a0e3IeueHHs], IKe 3aXHINAe KOMIT FOTep BiJl BIpyCiB B peXHMI
peanbHOro Yacy, 3 aKTyaJbHUMH OHOBJIICHHSIMH aHTUBIPYCHOT 6a3u.

18.2.6.5. [Ilporpamue 3abesnedenns: Internet Explorer Bepcii 9.0 aGo Buime, Java — ocTaHHS,
aKTyalbHa BEpCisl.

18.2.6.6. ABroHomHuMII HOCi iHpopmauii: USB - nakonnuysau, USB - Token, USB token JaCarta ,

Toro s 30epiranns EIT.

18.2.7. Tlpueananusm no Hdorosopy Kiient mopywae banky mpuiimMatu 10 BUKOHAHHS BHU3HAUYCHI UM
Horosopom npokymentu Kiienrta, orpumani 3a nomomororo Cepsicy «IHTEPHET-BAHKIHI», 3acBigueni
Ynockonanenum EIl/OnnaitHEIT Kiienra mocamoBux oci® KitieHTa, siki MarOTh NMpaBO Ha MIANMHCAHHS ITUX
JOKYMEHTIB.

18.3. 3axuct iHpopmanii

18.3.1. Mo cxnany Cepsic «IHTEPHET-BAHKIHI» BOymoBana cucrema 3axucty iH(pOpMaIllii, METOO
aKoi € 3axucT iHdopmarii, ska mnepemaeTbcs Mik Kitienrom 1 BaHkOM TO BiAKpUTHX KaHalaxX 3B’SI3KY.
[Ipru3HavueHHsIM cHuCTeMH 3aXMCTy iH(popMalii € 3aXUCT JTOKYMEHTIB Ha eTalli Iepeiadi LUIIXOM HakJIaJaHHS
Y nockonanenoro EIl/Onmnaiin EIl KitienTa Ha KOXHMIA JOKYMEHT, IKHI ITEPENAEThCS, Bill OyIb-aK0i Moanudikarmii
K mpariBaukamu Kiienta, Tak 1 mnpariBHukamMu baHky. Bynb-sika HECaHKIIOHOBaHa 3MiHA ITiITACAHHUX
VY nockonanenum EIl/Onmnaitn EII Knienta 1okyMeHTiB IpU3BOIUTH 10 BiAMOBH BiJl 00poOkH ix bankoMm.

18.3.2. Koxuuii noxkyment, cpopmoBanuii y Cepsici «(IHTEPHET-BAHKIHI», mnoBuneH OyTu
MIIUCAaHUN HUIAXOM HakianaHHs Y pockonanenoro EIT/Onnaiin EIT Kiienta. Ilicas cTBOpeHHS JOKyMEHTa Ha
HBOTO HaknanarThest YnockoHaneni EIl/Ownmaiin EIl Kiienta Tta/abo oci0, siki MaloTh MpaBo  MiJITHCY
PO3paxyHKOBUX JOKYMEHTIB 3TiIHO 3 HAsBHOIO B baHKy KapTKOIO 31 3pa3kaMu MiANUCIB/IepeikoM ocid, SKi MaloTh
paBo po3nopspkeHHs Paxynkom. O6MiH iHpopmariero mixk KimieaTom 1 bankoM 37iiicHIOETBCS B 3amppoBaHOMY
BUTJLSL.

18.3.3. KopucryBau resepye oCOOMCTHI KJIIOY CaMOCTIHHO, BUKOPHCTOBYIOUM OJIHOPA30BUI MapoJb,
Hajicnanuii bankom 3a gonoMororo SMS-moBioMIICHHS, HA HOMEP MOOLIBHOTO TeleOoHy, BKa3aHui y 3asBi Ipo
npueTHAHHS/3as1B1 TIPO 3MiHY YMOB 0OCITyroByBaHHs. Binkpuruii ko4 kopuctyada KirieHTa 10CTaBIsSIEThCS JI0
Hentpy Ceprudikanii banky, ne mpoxoauts ceptudikauito 3rinHo npouenyp banky. OcoOuctuii kimoy, B
3aJIe’KHOCTI Big oOpanux KirieHToMm HanamrtyBaHb, 30epiraerbes Ha Hocil iHpopmanii y Kiienra abo y banky. Hosi
KopucTyBadi 3MoxyTh mpairoBati 3 CepBicom « [ HTEPHET-BAHKIHI» micnst otpumanHs cepTudikaris, ane He
paHile HaCTYITHOTO OTIepaIliftHoTo AHS.

18.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBUTH CBO€I0 METOIO 3axHCT iHopMalii Ha obnanHaHHI
Kitienra, Tomy KitienT 30008’ s13aHMIA caMOCTIHHO OpraHi3yBaTH BUKOHAHHS TAKUX BAMOT:

18.3.5. OxopoHa BiIacHHX 3aC00iB OOUHCITIOBAILHOT TEXHIKH;
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18.3.6. OxopoHa Ta HaJie)KHE BHKOPUCTAHHS OOJIATHAHHS Ta HMPOTPAMHOI0 3a0e3MeyYeHHs, MepeaaHoro
Knienty bankoM y THMYacoBe KOPUCTYBaHHS;

18.3.7. 3abe3neucHHS MOXKIMBOCTI BUKOPHUCTaHHS OJHOTO M TOro K oOjamHaHHs st podotu y Cepaici
«IHTEPHET-BAHKIHI » Ta B inmux 3agadax Kiienra;

18.3.8. OOmexeHHs gocTyImy 10 CBOET iHpOpMaIii;

18.3.9. 3abesmeueHHs 30epeKEHHs ENEKTPOHHMX HOCIIB 13 0COOMCTUMH KIIFOUaMH Ta OOMEXEHHS IOCTYITy
10 HUX;

18.3.10. 3abesmedeHHs 3aXO0iB i3 HEJOMYLICHHS Bi3yaJbHOTO, €IEKTPOMArHITHOTO, BIOPOaKyCTUYHOTO Ta
Oyap-siKoro iHmoro yrikans ingopmauii mix yac Bukopuctanns Cepsicy «IHTEPHET-BAHKIHI »;

18.3.11. KouTpons Hax OyIb-IKUMHU 3MiHAMH KOHQITYpaIiil 00aJHAaHHS Ta MPOrPaMHOTO 3a0e3MeUeHHS,
SIKi MOXYTh BIUIMHYTH Ha 3aXuCT iHpopmarii Ta npane3aataicte Cepsicy «lHTEPHET-BAHKIHI »;

18.3.12. 3abesmedeHHs 3aXUCTy BJIACHOTO OOJagHAHHA BiJl OYyAb-SKOTO 3JIOBMHCHOTO TPOTPaMHOTO
3a0e3MedyeH s, MiITPUMYyBaTH 3aCO0U 3aXUCTY BiJl 3IIOBMHUCHOTO IIPOTPAMHOTO 3a0e3MeUeHHs B aKTyaIbHOMY CTaHI
Ta 3a0€3MEYHUTH ITOCTIHUI KOHTPOJIb 32 pOOOTOIO ITNX 3aCO0iB.

18.3.13. 3apakeHHS 3TOBMHCHUM MPOTPAaMHHUM 3a0€3MEYEHHSIM, MOPYIIEHHS IUTICHOCTI MPOrpaMHOTO
3abe3neuenns Ceppicy «IHTEPHET-BAHKIHI» abo koMmnpomeTallist 0COOMCTOTO KIIF04a B HACII 0K HEI0ATBCTBA
a00 HEKOMIIETEHTHOCTI CITy>k0oBHX oci6 KirieHTa BBaskaeThCs MOpymieHHSIM yMOB 1boro Jlorosopy KiienTom.
®dakT TAaKOro MOPYIICHHS MOCBITYYETHCS BIAMOBIIHUM aKTOM, IO MiJIMUCYETHCS YIMOBHOBAXKCHUMH 0COOAMHU
Banky Ta kormis sikoro HagaeTbes KiieHTy.

18.3.14. 3abe3mneueHHS BCTAHOBIEHHS BCIX OHOBIIEHb OE3MEKH MPOTPAMHOTO 3a0€3MEYEHHS BIPOIOBXK
OJTHOTO MICAIISA 3 MOMEHTY X BHITYCKY PO3POOHHKOM;

18.3.15. KiieHTy pexoMeHAyeThCS OOMEXHUTH AOCTYH 10 Mepexi [HTepHeT 3 poOoumx Micub, sKi
BUKOPHUCTOBYIOThCS st podotu Cepiicy «IHTEPHET-BAHKIHI» (mo3Bonuti moctym 3 poOOYMX MICIh TLTBKH
1o Cepsicy «IHTEPHET-BAHKIHI »).

18.3.16. Ilig uwac BukopuctanHs Omnnaitn EIl kopucTyBaui He TOBMHHI IEpeJaBaTH CBii MOOLTbHUIA
tenedon abo SIM-kapTy, 0 3 HUM TIOB’s3aHa, HOMEp SKOT0 3a3HaueHUi B 3asBi Npo MpueaHaHHS abo B 3asBi
PO 3MiHYy YMOB OOCITyTOBYBaHHS, CTOPOHHIM oco0aM. Y pasi 3MiHH HOMepy HeOOXiIHO 3aBYaCHO MOBIIOMIIATH
bank, a y pasi BTpaT# KOHTPOIIO HAJ HOMEPOM, SKHAWIIBUAIIE 3BEPHYTHCS 10 baHKy mis OnoKyBaHHS
kopuctyBauda Cepsicy «IHTEPHET-BAHKIHI ».

18.3.17. 3 metoto kopuctyBannas CepBicom «IHTEPHET-BAHKIHI» barnk Hamae KOHCyNbTallii 3 MUTaHb
nepuioi reHepaunii Ko4iB ynoBHOBakeHuM ocobam Kitienra, sxi Oyayts npamoBatu 3 Cepsicoro «IHTEPHET-
BAHKIHI », Ta 3a6e3neuye Kiienta noxymenrarieto npo Cepsic « [ HTEPHET-BAHKIHI », sixa Brirouae B cebe
iHctpykuito 3 Bukopuctanus Ceppicy «I[HTEPHET-BAHKIHI» nuisixom ii po3MillleHHsI Ha CTOPIHIN BXOIy B
Cepgici «IHTEPHET-BAHKIHI »,

18.3.18. bank mnpwuiimMmae 10 BUKOHaHHS JoKyMeHTH KilieHTa, oTpumani 3a mgomomorow Cepsicy
«IHTEPHET-BAHKIHI », Tinbku miciist TOTo, sIK HAPaBUTh Ha ajpecy KitieHTa miaTBeppKeHHs Y BUTIISII 3MiHH
CTaTyCy JMOKYMEHTa IIpO NPHHHATTS LUX JOKYMEHTIB JI0 BHKOHAaHHSA. BiINOBimanbHICTH 3a NPaBHIBHICTH
3aIOBHEHHS PEKBI3UTIB €JIEKTPOHHOTO PO3PaXyHKOBOTO JAOKYMEHTY, Y TOMY YHCII HOMEpIB PaxyHKIB 1 KOJiB
0aHKiB, CyMH MOJATKY Ha JI0OJIaHy BapTiCTh, MPU3HAUCHb MiaTexy, kogaiB €APIIOY tomo, nece Kient. bank He
Hece BiAMOBiAaIbHOCTI 32 UM J[0TOBOpOM, SKIIO TTPOBEACHHS OAHKIBCHKUX OTIepalliil 3aTpUMY€EThCS B pe3yJIbTaTi
MTOMIJIOK Y €JIEKTPOHHUX PO3PaxyHKOBUX JMOoKyMeHTax KirieHTa, Aiil iHIUX OaHKIB Ta pO3paxyHKOBUX IIEHTPIB,
300iB B po0oTi 3aco0iB 3B's13Ky mpu kopuctyBanHi CepBicom «IHTEPHET-BAHKIHI ».

18.4. Inmi ymoBu 3actocyBanns Yaockonaiaenux EINL
18.4.1. TIlpueanyrouuch a0 1poro Jlorosopy, KitieHT morokye Bci HUKYE BKa3aHi YMOBH 3aCTOCYBAaHHS
Vnockonanenux EII, a came:

18.4.1.1. [IlepeBipka WiJIICHOCTi, AOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHHUX JOKYMEHTIB, Ha fIKi
Haknageno Ypockonanenuid EIl Kiienra/banky, a Takox nepeBipka ¥Ypockonanenux EIl Knienra/banky,
sniticaroethest CepBicom «IHTEPHET-BAHKIHI» B aBTOMaTu4HOMY pekMMi BIATIOBIIHO IO PETIIAMEHTY
pobotu 1poro cepmicy. KiieHT moromxyerbcsi i3 BcTaHOBICHMMH Yy baHKy mnpoueaypamu nepeBipku
L1TICHOCT] €NIEKTPOHHUX JTOKYMEHTIB Ta Y gockoHaneHux EIT.

18.4.1.2. CropoHM B3a€MHO BU3HAIOTH OPUJIMYHY (JIOKA30BY) CHIY 33 €JCKTPOHHHUMU
JNOKYMEHTaMH, IiJANMMCaHUMU KopuctyBauamu KirieHta Ta/ab0 yrnmoBHOBa)KEHVMH IpalliBHUKaMH baHky 3
BUKOpUCTaHHAM Y nockoHaneHux EIl 0e3 HeoOXimHOCTI iX MiATBEPAXKEHHS NOKYMEHTaMH Ha MarepOBHX
HOCIfIX 3 HAKJIaJICHHSAM Ha HUX BJIACHOPYYHHMX ITiJIHCIB.

18.4.1.3. Cropona Ha BuMory iHmoi CTOpOHH HaJIa€ 3aCBiJUEeHY KOIIIO Ha Marepi 3 eNeKTPOHHOTO
JOKYMEHTa IUIIXOM BHUTOTOBJICHHS NAamepoBoi KOMil Takoro JOKyMEHTa i3 JOTPUMAaHHSIM IPaBUI
JIOBOACTBA Ta 3aCBiAYEHHS i BIPHOCTI BIACHOPYYHHM MiJIHCOM OCOOH, KA HakKjaJala Ha eleKTPOHHUI
mokymeHT Ypaockonanenuit EIl, abo migmucoMm iHIIOI YIMOBHOBa)X€HOI 0coOHM (i3 MiATBEPIKEHHSIM il
TTOBHOBAXXEHB) Ta 3a YMOBH omutatu KiieHTOM BimmoBigHOI KOMICIHHOT BHHAropoau 3rigHo 3 Tapudamu
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Bauky / IuauBimyanbHuMu TapudaMu, SKIO HaJaHHS 3acBigueHOi Komii HEOOXIAHOIrO E€JIeKTPOHHOIO
JIOKYMEHTY Tiepen0adae Taky BUHaropoay 3rigHo 3 Tapudamu banky / [aanBigyansHuMu Tapudamu.

18.4.1.4. VY pa3i 3amomisHHA 30MTKIB MiANMCyBayaM 1 TpPeTiM oco0aM MpH BHUKOPHCTaHHI
VYaockonanennx EIl pusuk ix BiamkomyBanHs Hece CTOpoHA, MpaIliBHUK SKOI 3aBJIaB IMIKOIU B pe3yibTaTi
HETNPaBOMIpPHOT0 BUKOpUCTaHHs Y gockoHaneHoro EIT.

18.4.1.5. [Ilicns npuennanus Kimienra no mporo Jloroopy CTOpoHM MOXKYTh YKIAJaTH MiXK COOOIO
B ENIEKTPOHHIA (opmi IHIN JOroBOpM / OTPUMYBATH IIOCIYTH, TependadeHi IHIIUMH JOTOBOPaMHU
NpUENHAHHSA, 30KpeMa OaHKIBCBKOTO paxyHKy, OaHKiBCHKOTO BKIJIaay, MOCIYTH, fAKi mepeadavaroTh
HapaxyBaHHs MIPOLICHTIB Ha 3aJIMIIKU KOIITIB 3a paxyHkamu KiienTa y banky, a Takosx 3MiHy X yMOB Ta/a60
pO3ipBaHHS/TIPUITHHCHHS,

18.4.1.6. EnexkTpoHHI NpaBOYMHU (JOTOBOPH) Ta JOKYMEHTH HE MOXYTh OYyTH 3amepedcHi
CropoHamu JUIle Ha Tii MiCTaBi, O BOHU YKJaeHi i3 BUKopucTanHsaM Y nockoHanenux EIl Ta/abo MatoTh
eJIIeKTPOHHY (hopmy.

18.4.1.7. KoxHa i3 CtopiH npuiiMae Ha cebe pU3UK Ta BCIO BIAMOBINANBHICTH 3a Ji1 OyAb-1KUX 0Ci0,
mo otpumanu goctyn no Cepsicy «IHTEPHET-BAHKIHI», Ta mo ocobuctux kirouiB Kopucrysauis.
Otpumani inmoro CropoHoro gokymeHTH 3a aonomoroto Cepsicy «IHTEPHET-BAHKIHI», He MOXyTb
OyTH 3arepedeHi, oCKap)keHi a00 BU3HAHI HENINCHUMH 3 MIJCTaB iX HAJACHIAHHS HE YIIOBHOBAKCHUMH Ha TE
oco0aMH Ta BBaXKAIOTHCSI HAJIS)KHUM YMHOM MiJIMUCAHUMH YIIOBHOBaXKeHUMH ocobamu CTOpOHH, siKa iX
Hagicnana iHmid CtopoHi. CTOPOHU CaMOCTIHHO BCTAHOBJIOIOThH MPOIEAYPH BUKOPHCTAHHS Ta KOHTPOJIIO
3a BukopuctanHsiMm KopucryBauamu Y nockonanenux Ell.

18.4.1.8. IlignucyBauy mpu HakmagaHHi YpockoHaieHoro EIl Ha elexTpoHHHMN JOKYMEHT, UM
caMHM 3aCBiUy€, IO O3HAHOMUBCS 3 YCIM TEKCTOM JOKYMEHTa, TIOBHICTIO 3pO3yMiB HOTo 3MicT, HE Ma€e
3arepedeHb /10 TeKCTy JTOKYMEHTa 1 CBiIOMO 3aCTOCOBYBaB CBill MIAMHC y KOHTEKCTi, mependadeHoMy
JOKYMEHTOM (ITi/IITHCaB, IOTOIUB, 3aCBiMUMB TOIIO). [Ipn mbomy CTOPOHU TOMOBHITUCH, IO TIOBHOBRKEHHS
npencraBauka CTOpoHU Ha 3acTocyBaHHs Y aockoHaneHoro EIT y koHTekcTi, nepeadadyeHoMy JOKYMEHTOM
(i amrcaHHsL, MOTOKEHHSI, 3aCBiUEHHS TOILO), OKPEMO MiATBEPKYBATH He TOTPiOHO. Taki MOBHOBaKEHHS
MiATBEPDKYIOTHCS Y 3arallbHOMY TTOPSIKY IPU BCTAHOBJICHHI AUTOBUX BiTHOCHH Mi>k CTOpOHAMHU.

18.4.1.9. EnexktpoHHI JOKYMEHTH, SKi MIOUCYIOTBCA NIITXOM  HAKJIAQJaHHS  OJHOTO
VYnockonaneHoro EIl, BBakarloTbcs JIMCHUMH 3 MOMEHTY HOTO HaKJIaJaHHS; €IeKTPOHHI JOKYMEHTH, SKi
BUMararoTh Haknaganaa YpockoHameHux EIl o6ox Ctopin (moroBopu Tomo) abo HakIagaHHs IEKiTbKOX
VYnockonanenux EIl 3 60oky onniei CTOpoHH, BBaXKarOTbCs AIMCHUMH 3 MOMEHTY iX MiJIHMCaHHA BCiMa
MiMTUCAHTAMU JIOKYMEHTA.

18.4.1.10. Bukopuctanns Y nockonanenoro EIl He 3MiHIOE MOPsAKY MAMCAHHS JOTOBOPIB Ta IHIINX
JIOKYMEHTIB, BCTAHOBJICHOTO 3aKOHOM JIJIsl BAMHEHHSI MPABOYMHIB Y TUCHMOBIi (hopMi.

18.4.1.11. Sxuio iHmIE HE BCTAHOBIEHO OKpeMo yroaor CTOpiH, €NeKTPOHHUH JIOKYMEHT,
Bignpasinenuii Croponoro 3acobamu Cepsicy  «IHTEPHET-BAHKIHI» a0o iHmmMH KaHamaMu
€JIEKTPOHHOT'O 3B‘SI3Ky, BBaXKA€THCS OAEP)KAaHMM 1HIIOW CTOPOHOIO B JAE€HB HOrO BigmpaBieHHs. SIKio
JIOKYMEHT OyB BiAIlpaBieHUI y HEpoOOUMid JE€Hb, 1aTOI0 OTPUMAHHS JIOKYMEHTA BBA)KAETHCS MEPIIUi 3a
JTHEM BiJIIIpaBJICHHS pOOOYMIA ICHb.

19. OBCJIYTOBYBAHHSA PAXYHKIB 3A JIOITOMOI'OIO CEPBICY «CMC BANKING»

19.1. 3aranabHi MoJ0KeHHS

19.1.1. Bank HaJae MOKJIMBICTH OTpUMaHH iHPOpMaIiii mpo cran Paxynky Kiienra, uepes moBigoMIIeHHS
B TekcToBoMY (popmaTi SMS (Short Message Service) Ha Mo0OinpHI Tenedonn ctanaapty CMC y BianoOBigHOCTI 3
peKBi3nTaMu, sKi 3a3HauaroThest Kirientom B 3asBi nipo mpueananns / 3asBi Ipo 3MiHy YMOB 00CITyTOBYBaHHS.

19.1.2. B pa3i HeoOXigHOCTI 3MiHM 3a3Ha4YeHUX pekBi3uTiB KiieHT Hamae HOBY 3asBY PO 3MiHY yMOB
00cCITyroByBaHHs 111 HajaHHs iHpopManii npo craH PaxyHKy depe3 moBiZoMIIeHHA B TeKcToBoMY (hopmati SMS
(Short Message Service) Ha MoOipHI Tenedonu cranaapty CMC i3 3a3HaU€HHSIM HOBUX PEKBI3HUTIB.

19.1.3. CepBic «CMC Banking» HaOyBa€ YMHHOCTI HE Ii3HIiIIE HACTYITHOTO POOOYOro IHSA 3 MIHS
orpuManHs bankoMm 3asBu npo npueaHaHHs ado 3asBU PO 3MiHY YMOB 00CIyrOBYBaHHsI Ta JIi€ MPOTSTOM OJHOTO
poky. [is cepsicy «CMC Banking» aBTOMaTn4Ho NpoJOBXKYETHCS Ha KOXXHHUH HACTYIMHHMH PIK Ta Ha TAKUX XKe
YMOBaX, SIKIIO k0J1Ha 13 CTOpiH He MoIepeanTh Y TMCbMOBIH (opmi iHmry CTOpoHY TIpO MPHUITUHEHHS Horo il He
Mi3HiIIe HiK 32 5 (I’Th) KaJICHJapHUX JHIB 0 3aKIHYEHHS BiJOBIIHOrO CTPOKY Jii cepBicy «CMC Bankingy.

19.2. IIpaBuna xopuctryBanns cepsicom «CMC Banking»
Cepsic «CMC Bankingy, B 3anexnocti Bix odpanoro Kiientom ceppicy «CMC Bankingy/ «Po3mmpenuit
CMC Banking», mo mae Oytu Bkasane KiieHToMm y BiamoBiaHii 3asBi nmpo npueaHaHHs/ 3asBi Ipo 3MiHY yMOB

00CIIyTOBYBaHHs1, MiCTUTh HACTYITHUH (DyHKLIOHAT:

19.2.1. OrpuMaHHs IIOBIIOMIICHHS PO YCHilIHE MiaKIoueHHs 10 cepricy «CMC Bankingy.
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Ipuxnao: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC
SERVICEy, oe «1979» - wiugp paxyHky KiicHma.

19.2.2. OrpuMaHHs OBIZOMJICHHS ITPO PyX KOMITIB 3a PaxyHKOM 3a 101momMororo cepsicy «I1oBigoMiIeHHsS
PO TPaH3aKILii».

Ipuxnad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78
UAH», oe:

© 1979 - wughp paxynxy kaienma,

® *0365 — ocmanni 4 yugppu nomepy BIIK, 3a donomozoro axoi 30itichena mpau3axyis,

© 2003-04-05 08:12 - oama u uac, Ha skuil Hadacmvcst ingopmayis npo 30IUCHEHH MPAH3AKYIL ma po3mip
3AMUUWKY KOWmI8 Ha paxyHky, ¥ ¢opmami I'TTT-MM-/{/] 94:MM,

© *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

©50.00 UAH - cyma onepayii' y eaniomi paxyHKy, 3 ypaxy8auHam Koe@iyienma macumaOysants,

0192.78 UAH — cyma docmynnozo 3anuwuxy xowmié y 6anomi pAaxyHKy, 3 YPAXyeawHiM Koeiyienma
Macumaoby8aHHsL.

19.2.3. OrpumaHHS pO3MHUPEHOTO MOBIAOMIICHHS PO PyX KOWITIB 32 PaxyHKOM 3a JIOTIOMOTOIO CepBicy
«Po3mpene moBiIOMIICHHS PO TPAH3AKIIII».

IHpuxnad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH
PRYVATNE PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u
t.ch. PDV 20% = 59 750,00 hrn. *BALANCE 10357.47 UAH», Oe:

© 1979 - wughp paxyunxy xiienma,

© 26004361 — Homep paxyHKy, 3 AK020 30iliCHeHa MPAH3aKYi,

©08.09.2015 11:15 - 0dama u uac, Ha axuil Hadaemovca iHPopMayis NPo 30IUCHeHH MPAH3AKYIT ma po3Mip
BAMUUWKY KOWMI8 Ha paxyHKy, ¥ ¢opmami [[J[-MM-I'TTT 94: MM,

© *DEBIT - mun onepayii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

© 35850.00 UAH - cyma onepayii'y santomi paxyHky, 3 ypaxy8arHam Koe@piyicHma mMacumaby8anHs,

* PRYVATNE PIDPRYYEMSTVO "GRIN" — nazea konmpazenma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20% = 59 750,00 hrn —
NPU3HAYeHHs niamedxicy 30iCHeHHOI mpaH3aKyii,

0 10357.47 UAH — cyma docmynnoeo 3anuwiky Kouimie y 6antomi paxyHKy, 3 YPAaxy8aHHusm Koepiyicnma
Macumaby8aHHsL.

19.2.4. OrpumaHHS OBIJOMIJICHHS ITPO HEBIPHO BKazaHui KitieHTOM KO JOCTYIY.
IHpuxnao: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wugp paxynxy

Kuienma.

19.2.5. OrpumaHHS OBIJOMIJIEHHS PO BiACYTHICTH PaxyHKy.
Ipuxnao: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».

19.2.6. OrpumaHHS TOBIJJOMJICHHS NIPO HAONVDKEHHS TEPMiHY 3aKiHueHHs Hii JloroBopy mpo HamaHHS
cepBicy «SMS Banking». Hancunaerscst Kimienty 3a 14 / 7 aniB f0 3akiHueHHs TepMiny Aii Jorosopy.

IHpuxnao: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», oe:

© 1979 - wiughp paxyunxy xiienma,

® 14 | 7 - kinvkicmo OHi6, NiCs 3aKIHYEHHS AKUX CEPBIC CIMAE HeOOCMYRHUM OJis KIIEHMA.

19.2.7. OrpumaHHs MOBIJOMJICHHS MMPO 3aKiHYeHHS TepMiHy Jii JloroBopy mpo HamanHs cepBicy «CMC
Bankingy.
Ipuxnao: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».

19.2.8. OrpumanHHA iHIIKNX NOBIJOMIIEHb IHQOPMALIHHOTO i PEKIIAMHOTO XapakTepy.
19.2.9. OrpumaTy NOBIJOMIICHHS Ha 3aITHT PO CTaH PaxyHKy.

IIpuxnao: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», oe:
© 1979 - wughp paxynok knieuma,

© 2003-04-05 08:12 - oama u uac, na sxuii HAOAEMbCS IHOOPMAYISE NPO PO3MID 3ATUWKY NO PAXYHKY Y
dopmami I'TTT-MM-JIT 449:MM.
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024278 UAH - cyma docmynnozo 3aauiky KOWwImie y 8anomi PAaxyHKy, 3 YPAXYSawHsM KoepiyicHma
Macumaby8aHHsL.

19.2.10. Ilpwu 3amuTi indopmanii npo cran PaxyHky y pa3i 3akiHueHHi TepMmiHy zii JloroBopy npo HagaHHS
cepricy, KitieHT oTpuMye€ MOBiTOMIICHHS:

Ipuxnad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK»,

oe «1979» - wughp paxynxy kiienma.

20. HAJJAHHSA NOCJOYI' HA YMOBAX «MIN BALANCE»

20.1. [Tix wac momaHHa 3asiBM MpO NpUETHAHHS /3asBU NpPO 3MiHY YMOB oOciayroByBaHHs KimieHTy
MOYTh OyTH HazaHi mccayru Ha ymoBax «Min Balancey» (nauni- Ilociyru), BignoBiano no skux KimieHT nopydae,
a baak 3000B‘s13y€eThCs 3MIMCHIOBATH JOTOBIpPHE CITUCAHHA KOIITIB B HAIIOHAIBHINA BAJIFOTI 13 BUBHAYEHOTO Yy MK
3asBi PaxyHky Ta mepepaxoByBaTH iX Ha 3a3HaueHHWH y miif 3asBi BIACHUH paxyHOK, Biakputuii B banky mis
BJIACHUX NOTPeO, Y MOPSIKY, TependadueHoMy UM Hixposzainom Jorosopy.

20.2. [Mocnyru HamAIOThcs HA HACTYITHUX YMOBaX:

20.2.1. TIlepioan4HICTh CIIHUCAHHS — IIOJCHHO B KIHII JHS.

20.2.2. Kowmtu mepepaxoBYIOTHCS 3 MPHU3HAYCHHSIM IUIaTexy «UHCTHI MOXiA BiX MiANPHEMHHIIBKOI
JiSUTBHOCTI MICHA CIUIATH OAATKOBUX 3000B‘ I3aHb)»

20.2.3. Cyma crimcaHHS — Y PO3Mipi 3JIAIIKY KOIITIB HA PaxyHKy cTaHOM Ha KiHEIb JTHS, 32 BHHATKOM
MiHIMaTLHOTO 3aJIUILIKY Y CyMi, pO3Mip SIKOTO 3a3Ha4YeHU y BiAMOBIAHIH 3asBi.

20.3. V pasi Haganns [locnyr iHII YMOBH 11b0T0 JIOrOBOPY JitOTH i 3aCTOCOBYIOTHCS B YaCTHHI, 110 HE
cyliepedaTh YMOBaM IbOTO Mmiipo3ainay Jorosopy
20.4. Kmienr rapantye bBanky, 1mo g0 MoMmeHTa HamaHHsS Ilocayr  Bci moaaTKu/300pH/BHECKH,

nepeabadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHW OyAyTh CIUIayeHi, i TPOMIOBI KOIITH, SKi MiAJSATaloTh
mepepaxyBaHHIO 32 muM JloroBopoM, € miiicHO 4YucTHUM pgoxonoM KitieHTa Bia 3alHATTA MiIIPHEMHHUIIBKOL
TISTBHOCTI.

20.5. BinmoBiganpHICTh 32 MOBHOTY Ta CBOEYACHICTh CIUIaTH KilieHTOM mo1aTKiB/300piB/BHECKIB 13 CyM
noxoniB KimieHTta Bij OT 3aHHSITTS MANPUEMHULIBKOT TIsUTLHOCTI, SIKI 3apaxoBYIOThCs Ha PaxyHok, Hece KiieHT.
20.6. Y pa3i HeBukoHaHHsA KIli€HTOM BHMOT TIOJaTKOBOTO 3aKOHOJABCTBa Ta/ab0 HaIaHHSI

HeloCcTOBIpHOI iH(opMalii npo cyTs omepauiil 3a Paxynkom, Kiient BiamkonyBye banky 3aBmaHy BHAcCiIOK
I[bOT'O LIKOJY.

21. HNOPAAOK HAJAHHS CEPBICY «BUIIMCKA HA E-MAIL»

21.1. [Tix yac momaHHs 3asiBU MPO NpPUETHAHHS /3asgBU PO 3MiHY YMOB 00ciayroByBaHHs KimieHT Moxe
obopatun Cepsic «Bumucka Ha e-maily (mami- Cepgic), BiamosimHo 10 sikoro KiieHT nopywae, a bank
3000B‘SI3y€THCSl HANPABIATH BUIHCKK 3a PaxyHKoM Ha azapecy enekrpoHHoi momtu KitieHTa, 3a3Ha4yeHOi y
BIAIIOBIAHIN 3asBi.

21.2. [MepiomuyHicTh HaMpaBlIeHHS BUIHCOK —3a JIATy MPOBEIEHHsI orepailiii 3a PaxyHkoMm (HacTymHOTO
0aHKIBCHKOTO JTHS TICIIA IPOBEACHHS oreparliii 32 PaxyHkom).
21.3. Obuparoun et Cepaic, KiieHT moroxyeThest Ha IPUNHHATTSA Ha ce0e PU3UKY AOCTYILY TPETiX oci

1o iHdopmallii, 0 MICTUTBCS y BHUIKCKAaX, HAJICIaHUX Ha aJpecy eJeKTPOHHOI MOIITH, 3a3HadeHy B 3asBi. B
TakoMy pasi baHk He Hece BiANOBIIAIBHOCTI 32 PO3TONIONMICHHS JAHUX, 3a3HAUYEHNX y BUITUCKAX.

22. HOPSAJIOK BIIKPUTTS TA OBCJAYI'OBYBAHHS AEINO3UTHUX PAXYHKIB,
YMOBH 3AJTYUEHHS BKUIAZIIB (1OI'OBIP BAHKIBCBKOI'O BKJIALY)
22.1. 3arajbHi H0J0KeHHS.

22.1.1. BianosigHo no nporo JloroBopy bank 3amydae Big Kiienta Ha Bkiag TpoiioBi KOImITH B
0e3roTiBKOBill (opMi B pPO3Mipi, BaJIOTI Ta Ha CTPOK, 3a3Ha4yeHi B 3asiBi mpo posMimieHHs Bkiamy ta/abo B
Jleno3uTHUX mporpaMax, i3 3000B’s3aHHsAM BuIladyBatu KiieHTy cymu Bkiany Ta mpoueHTH Ha yMOBax Ta B
MOPSIKY, Nepe0daueHrX 3asBoi0 Ipo po3MilieHHs Bkiaay Ta um JloroBopom.

22.1.2. bank BiakpuBae Knienty Jlemo3uTHMH paxyHOK NPOTSArOM OAHOTO ONEpamiiHOrO IHA 3 JaTH
npuiinsaTTs bankom 3asBu npo po3mimeHHs Bxnangy ta HanaHHA 1HIIMX JOKYMEHTIB, HEOOXiTHUX IJIS1 BIIKPUTTS
JIeTo3UTHOTO PaxyHKY 3TiIHO 3 YAHHUM 3aKOHO/IaBCTBOM.

22.1.3. 3apaxyBaHHS KOIITIB Ha JIeMO3UTHUH paxyHOK 3JIHCHIOEThCS OJHUM i3 3a3HAYEHHUX CIIOCOOIB
3aj1e’kHO Big HasBHOCTI y Kimienta Paxynky y baHky Ta/abo HasiBHOCTI Ha HbOMY JOCTAaTHIX KOIITIB:

a) IUIIXOM JAOroBipHOrO cnucaHHs bankom komrTiB 3 PaxyHky y po3mipi cymu Bkiany B eHb MOYaTKy
CTpPOKY po3mimmeHHs Bxkimany (y pasi sSKmo Ha MOMEHT posMimeHHs Bxiamy Kiient mae Bigkputwii y baHky
PaxyHOK, B T.4. IO BiIKPUTHI/00CITYTrOBY€eThCs 3riAHO i3 UM JloroBopoM ). Y BHNanKy, SKIIO CTAHOM Ha JaTy
MOYaTKy CTPOKY po3MilieHHs Bknany BukoHaHHa bankom Takoro crircanHsi B po3Mipi, 0 JOpiBHIOE cyMi Briany,
€ HEMOXJIMBUM BHACTIIOK HEAOCTATHOCTI KOMmTIB Ha PaxyHky a0o0 BHACHiAOK IHIMAX TPUYHH, SKi
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YHEMOXKJIMBIIOIOTh BUKOHAHHS 1e0EeTOBUX omepariif 3 PaxyHKy 3riJHO 3 YNHHUM 3aKOHOJABCTBOM, BBaXKAETHCS,
o Briiag bankom He 3amydeHuit, a 3asiBa npo po3MimieHHst Bkiaay Takoro, 1Mo He TojaHa.

abo

0) mepepaxyBanHs Kiienrom cymm Brximamy Ha okpemuii paxyHOK baHKy, 3a3HadeHuil y 3asBi mpo
po3minienHs Bxinagy y noBHOMy 00csi3i 3 paXyHKY B IHIIOMY OaHKY HE Mi3Hille JHs MOYaTKy CTPOKY PO3MILIEHHS
Bxknany (y pasi skmo Ha MoMeHT po3mimieHHs Bxknamy Kmient ve mae Biakputoro y banky Paxynky abo na
BimkpuToMy y barky PaxyHKy HerocTaTHRO KOIITIB TS po3MimieHHs Birany) 3 HaCTyImTHIM 3apaxyBaHHSIM KOIIITIB
Ha Jleno3uTHUii paxyHOK. Y BUNaKy HeBUKOHaHHS KiTieHTOM 11bOro 000B 513Ky 200 BUKOHAHHS HOTO HE B TIOBHOMY
o0cs131, BBakaeTbes, o Brinan bankoM He 3amydenuii, a 3asiBa nmpo po3MilieHHs: Bkiaay Takoro, 1o He mojaHa.
[Ipu npomy bank oBepTae cymy KOIITIB, IO HAJIHIIIIA HA OKpEMUI paxXyHOK baHKy He B TOBHOMY 00CsI3i, B IeHb
1 HamXOMKEHHS HA PaxyHOK, 3 AKOTO I cyMma Hafiima, abo Ha PaxyHok B banky, 3a3HaueHuil y 3asBi mpo
po3minienHs Briany.

22.1.4. 'V pasi, sxmo Ha agaty nonmaHHs Kiientom 3asBu mnpo po3mimenHs Briamy bankom Oyne
BUSIBJIICHUH (akT HEHaJaHHs OyIb-sIKOTO 3 JOKYMEHTIB 3rigHO 3 1.22.1.2. 11boro JloroBopy abo HajaHi pailie
JOKYMEHTH BTPATATh CBOIO aKTyaJIbHICTh/YMHHICTh Yepe3 3MiHH YCTaHOBYMX, peecTpaliiHux 1oKkyMeHTiB Kitienra,
3MIHM Y CKIJIaJi TiANUCAaHTIB Ta/abo iHIN 3MiHHU, SKi NOTPeOYIOTh MPOBENEHHS YTOYHEHHs iHQopMarmii 3
inerrudikamii Kiieara bankoM 3rigHO 3 YMHHMM 3aKOHOJAaBCTBOM, a00 3asiBa po po3MimieHHs Bkiany 3amoBHeHa
Krientom ycynepeu ymoBam mporo JloroBopy ta/abo ioro nonartkiB, Taka 3asBa Mpo po3MmilieHHs Bxmany,
BBKAETHCSI TAKOIO, 10 He MojaaHa, a KitieHT noBuHeH HanaT 10 baHKy akTyasibHI JOKYMEHTH, 110 HEOOXITHI JIst
JOTPUMaHHS BUMOI UYHHHOTO 3aKOHOJABCTBA INOJNO BIJKPWUTTS, BHUKOPUCTAHHSI Ta 3aKPUTITS PaxyHKIB,
inerTudikamii, Bepudikarii Ta BuBueHHs KiieHTta Ta/abo HOBY 3asBy mpo po3MimieHHs Bikiamy Totmo.

22.1.5. Bxkian 30epiraetbcs B baHKy MpoOTATroM CTPOKY, BU3HAYEHOTO 3asBOIO MO po3MilleHHs Brmany.
Crpok 30epiranas Bxkinamgy o09rcIioeThCs BiJ AaTh 3apaxyBaHHs cymu Bkiamy B moBHOMY 00¢s3i, iepedadeHoMy
3asBoro, Ha Jleno3uTHui paxyHOK Kirienta B banky.

22.1.6. TloBepHenns cymu Bxiany 3ailicHioeThest BaHkOM y JIeHb, KOJH 3aKiHUY€ETHCSI CTPOK 30epiraHHst
Bknamy, 3a3HaueHuii B 3asBi, IUIIXOM 0€3TrOTIBKOBOTO TmepepaxyBaHHS cymMu Brkiagy Ha paxyHok Kiienra,
BkazaHuil B 3asBi. SIkmo neHs moBepHeHHA Bkmamy 3rimHo i3 3asBoro mpumnanae Ha HepoOouwi neHb baHKky,
MTOBEpHEHHS CyMU Biiamy 3miiCHIOETECS B IEPIIAN poOOUHIA ACHB, IO € HACTYITHUM 32 HEPOOOUUM JTHEM.

22.1.7. [TlpoueHTn HapaxoBylOTbcsa bankom Ha cymy Briamy y BamioTi Briagy, mounHaiouw 3 JH
3apaxyBaHH: TPOIIOBUX KOMITIB Ha J{eno3utHuit paxyHok KirieHTa (BKITFOUaroO4H 11eii IeHb) 1 10 JHS, IKAN Teperye
JTHIO TIOBepHEeHHs Bxiamy abo crimcanHro 3 paxyHka KiieHTa 3 iHIIMX mijcTaB (B TOMY YHCIi, B IPUMYCOBOMY
MOPSAIKY ), BKIIIOYHO.

22.1.8. HapaxyBaHHs TPOLIEHTIB BiAOYBa€ThCsA y Po3Mipax, BU3HAYCHUMH JIeNO3UTHHMHU MporpaMamMu
Banky, gxi nisiim Ha naTy mignucaHHs 3asBu, HamaHoi KitieHToM abo moromkeHnMHy 3 baHkoM iHAWBIMyalTbHUX
po3mipax, BkazaHux B 3asBi KiienTa.

22.1.9. TlpoueHTH HapaxOBYIOThCS i3 PO3paxyHKy 365 (TpHcTa MIICTAECAT 1 STh) AHIB Y POIIi.

22.1.10. Bumnnara nporenTtiB bankoM Bi0yBa€eThCs IIISXOM NepepaxyBaHHS CyMH IIPOIIEHTIB Ha paXyHOK
KuienTa, Bkazanuii B 3asBi.

22.1.11. Bumnnara npoIeHTiB MOKe Bi/JOYBAaTUCh OJHUM i3 3a3HaYeHUX y 3asiBi CrIOCOOIB!

® KOXKHOT'O 3a3HAYCHOr0 B 3asBI YKClIa MiCsIs/KBapTajia i B JICHb IOBepHEHHS Briany;

® 0JTHOPA30BO - B JICHb MOBEpHEHHs Briany.

[Ipn npomy, B neHp BukoHaHHS bankom 3asBu mpo 3miHy ymoB Bxmagy, momanoi Kiienrom, sikmo ii
yMOBaMH IHependaueHa 3MiHa cTpoky Bknanmy, bank mae mpaBo BHKOHATH OZHOPa3OBY BHUILIATY MPOLECHTIB,
HapaxOBaHMX 3a MEPioJl 3 JaTH OCTAHHBOI BUILIATH NPOIIEHTIB JI0 JJaTh BUKOHAHHS bankom 3asBu (SIKIIO BUTUIATA
MPOLICHTIB He BiAOyBaJiach 3a JaTH po3MillieHHS Bkiany, BuIUiaTa MPOLEHTIB BiOYBa€eThCS 3a MEPioa 3 AaTh
po3minienHs Bxinany no naru BukonaHus bankom 3asBn);

22.1.12. BaHK Ma€ MpaBO BCTAHOBIIOBATH HOBi yMOBH J[eMO3UTHUX MporpaMm (30Kpema, B YaCTHHI 3MiHH
PO3MIpIB HPOIEHTHUX CTABOK 3a JCMO3UTaMH), MOBiAOMHUBIIM Kili€eHTa NUISXOM PO3MIIICHHS BiAMOBIIHOT
inpopmanii na Caiiti banky. HoBi ymoBu Jlemo3uTHuUX mporpaMm Ail0Th 3 JaTH, BU3HaueHOi baHkom, i He
MOIIMPIOIOTHCS Ha Brutagu, po3mimieni KimienToM fo i€l natu.

22.1.13. JloctpokoBe BuiyueHHS Brmany Kiientom (o crummBy nepea0adeHoro BigIOBIIHOK 3asBOIO
CTpOKy 30epiranHs Bxiamy) gomyckaeThcsi BUKIIOYHO 3a 3ro/I0r0 baHKy (SKmIo iHIIEe He mependadyeHe yMOBaMU
Bruany)

22.1.14. Tlpu noctpokoBoMy BritydeHHI Bknany baHk 3aiiicHIOE TIepepaXxyHOK MPOIEHTIB, HAICKHUX JI0
ButuiaT KitieHTy, BUXOISIYU 3 MPOIIEHTHOT CTaBKH, 00yMOBIIEHOT 3as1BOIO PO po3MillieHHs1 Bkiamy Ta/a6o 3asBoro
npo 3MiHy ymoB Bxnany. IlepepaxyHok mpouUeHTIB 37iMicHIOETbCS baHkoM, BuXOIsf4M 3 (aKTHYHOTO CTPOKY
PO3MIIIIECHHS KOIITIB HA paXyHKY Ta 3a IPOIIEHTHOIO CTaBKOIO, TepeA0adeHoOr0 JIFOUMMH Ha JaTy TAKOTO BIITyIEeHHS
Jleno3uTHUMH mporpaMamu, Ta/ ado 3asBoro.

22.1.15. Tlpu nmoctpokxoBomy BuimydeHi Kimientom Bknany Bank HaOyBae mpaBo Bumaratu Bix Kiienrta
MOBEPHEHHS CyMH, L0 CTAHOBUTH PI3HUIIIO0 MK CYMOIO OTpMMAaHUX pasinie KiieHToM MpoIeHTiB, po3pax0BaHuX
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3a CTaBKOIO, IIepe10avueHOI0 3asBOI0, Ta CyMOIO MPOIICHTIB, PO3PaXxOBaHUX 3a CTABKOIO, BKA3aHOIO Y BiAIOBIIHIN
3asBi mpo Take NOCTpokoBe BuiydeHHs. Kiient Hamae Banky mpaBo yTpumatu cyMy HagMIpHO OTpUMaHHX
KitienToM mporeHTiB i3 cymu Bxiany, sika HOBEpTa€eThCss HOMY IOCTPOKOBO, B JIEHb JOCTPOKOBOTO ITOBEPHEHHS
Bxnagy. CtopoHH IiHTIUIH 3TOAM TIPO Te, IO IMicisA YTPUMaHHS baHkoM mpu moBepHEeHHI BKiamy cymu HaaMipHO
orpuManux Kiientom mnpoueHTiB i3 cymu Bxiamy, 3000B’s3aHHs Kiienta mopo crmatu banky HagmipHO
OTpPHMaHMX MIPOLCHTIB 3a M J{oroBOpoM B JIeHb OBEepHEHHsI Bkiany Ta 30008’ s13aHHs baHKy 111010 TOBEpHEHHS
Kiienty wactunm Brimagy, B po3amipi HaaMipHO crmaueHux KimieHTy mporeHTiB 3a 1iuM J[oroBopoM, BBaXKAIOTHCA
MPUITUHEHUMH 3apaxyBaHHIM 3yCTPIYHUX OAHOPITHUX BUMOT, CTPOK BUKOHAHHS SIKMX HACTAaB.

22.1.16. Slxmio micns 3aKiH4YEHHS CTPOKY 30epiranHsi Bkiany, 3a3HadueHoro B 3asiBi, iCHYIOTH OOMEKEHHS
KitienTa B mpaBi BUTBHOTO PO3MOPSHKEHHS KOIITAaMH Ha J[eMO3UTHOMY paXxyHKY(B TOMY YHCIIi, BHACTIAOK aperiry,
IHIIAX TyOJIIYHUX OOTSDKEHb):

- KOWITH, y po3nopsamkeHHi skumu Kiienta Oyno oOMexeHo, BUIIAuyOThCsi baHKOM OCTaHHBOMY JIMIIE
IICJIS CKaCyBaHHS TaKMX OOMEXeHb

- Ha KOIITH, y pO3MOps/pKeHHI sSkuMu KiieHTa 00MekeHO, HapaxOBYIOThCS IIPOIEHTH Y PO3MIpi,
BuzHaueHoMy JlomaTkoM Ne7 no mporo JloroBopy, mounmHarouu 3 IHS 3aKiHYEHHS CTPOKY 30epiranHs Bxiany,
3a3HavyeHoro B 3asBi, Ta 1O AHA, KU mepeAye MHIO MoBepHeHHs bankom Bkmamy micns ckacyBaHHSI Takux
00OMEKEHb.

22.1.17. VY pa3si cnucanus komrtiB 3 Jlenmo3utHoro paxyHky KiieHTa, BIIKpUTOro Ha mificTaBi 3asiBH, SIK B
MPUMYCOBOMY MOPSAKY, TaK i HUISXOM JOTOBIPHOTO CIUCAHHS, 31 CIUIMBOM MependadeHoro 3asBOI0 CTPOKY
30epiranns Brmany, bank moBeprae Kiienty wactury Britany, ska 3amummiack Ha Jlemo3wTHOMY paxyHKY
Kiienra micns Takoro crnicanss.

22.1.18. bank 3000B’sI3aHH:

a) HanmaBatu iHpopmamiro KitieHTy cTocOBHO 00CITyTOBYBaHHS J[€TTO3UTHOTO PaxyHKY.

0) moectu no Bimoma Kitienta Homep J[lemosutHOoro paxynky KiieHta He mi3Himme poGouoro [HS,
HACTYITHOTO 32 JIHEM BIIKPHUTTS JIemO3uTHOTOpaxyHKY.

22.1.19. bank mae npaBo:

a) y nependadeHux 1um JJoroopom Bumaakax BiaMoBuTH KiieHnTy y 30inbinenHi cymu Brnamy.

0) 3akputu [eno3utHuil paxyHOK, Binkputuil KitieHTy Ha mijcraBi 3asBu, y BUTIAIKaX:

» HenepepaxyBanHsi Kiienrom banky cymu Bxiany y mopsaxy Ta cTpokw, nependaderi nuM JloroBopom,
abo mepepaxyBaHHs CyMU Bkiagy B 00cs3i, HelocTaTHROMY sl BUKOHaHHS bankowm 3asBu Kimienra;

® cicaHHs cyMH Bkiany 3 BkiagHoro paxyHky KitieHta B moBHOMY 00Cs31 y BHUIaAKax, mependoadeHux
3aKOHOJ/IaBCTBOM (IIPUMYCOBE CrHcaHHs), 1uM JloroBopom, 3 iHimiatuBu KitieHTa a00 BHACIiOK JOTOBIPHOTO
CTIMCAHHS;

® B {HIIMX BUIAJKaxX, Nepe10aueHHX 3aKOHOJaBCTBOM.

22.1.20. KiieHT 3000B°s13aHUH:

22.1.20.1. CBO€YACHO HaJaBaTH baHKy iH(opMalito mpo 3MiHy CBOI'O MiCIIe3HaXO/HKEHHS, a TaKOXK
CBOiX OaHKIBCBKMX PEKBI3WTIiB, 110 BU3HAueHi B 3asBi B SKOCTI PEKBI3WUTIB Uil OTpUMaHHS cyMH Bkuany i
MTPOIIEHTIB.

22.1.20.2. B JICHb OTPUMAaHHS CTaBUTH CBill miamuc Ha JIOBiIi Mpo cucTeMy rapaHTyBaHHS BKII/IiB
¢izmunux 0cib (3rigHo i3 Jomatkom 12 mo mporo Jlorosopy) y maneposiit gpopmi.

22.2. OcobauBocTi 3amy4eHHst Bkiiaais Ha yMoBax npoaykry «/lemo3ut raydxmii»

22.2.1. 'V pa3i nomanus 3asiBH Npo po3MilieHHs Bkiamy Ha ymoBax «/lemosut rHyukwit» Kiienty
BiJIKPUBAETHCS JIETIO3UTHA JIiHiS, B paMKaX SKOi MOXYTh BiJIKpUBaTHCh HEOOMEKEHa KUIbKICTh Jlemo3uTHHX
paxyHKiB, Ha sKki 3amydatumyTbcs Bxkmaam (Tpanmi), cyma, CTpOK Ta MpPOLEHTHa CTaBKa SKHX
00yMOBJIFOBATUMETHCS BiJIIOBIIHUMU 3asBaMHU.

22.2.2. KiieHT caMOCTIiHO BCTaHOBJIIOE CTPOK po3MilieHHs koxxHoro Brxmanay(Tpaniny) B pamkax
JIeTIO3UTHOI JIiHii, HagaHoi Ha yYMOBax MpPOAYKTY «Jlemo3uT THy4YKuil», IpU LbOMY CTPOK KOXXHOro Bkmamy
(Tpanmry) He MOKe TIEPEBUIILYBATH BCTAHOBJICHUH CTPOK Jii AEMO3UTHOI JiHii.

22.3. OcobnuBocTti 3anydyeHHss BkuaniB Ha ymoBax mnpoaykry «Jlemo3ut 3 MOKJIMBICTIO
MOMOBHEHHS»

22.3.1. Bxknan 3rigHo 3 3asB0r0 po3Minryerhesi KilieHTOM Ha yMOBax, IO Jal0Th MOXIMBICTH KitieHTy
30UTBIIYBaTH PO3MIpP TPOIIOBHX KOINTIB Ha JIeMO3UTHOMY paxyHKy MpOTSITOM CTPOKY 30epiraHHs Brmany.
30i1b1IeHHS TPOLIOBUX KOIITIiB Ha Jleno3utHOMY paxyHKy KiieHTa 341 CHIOETBCS B MEKaX, OPSIKY Ta HA YMOBaXx,
BU3HAYEHHUX 3asBo10, M JloroBopom Ta J[emo3uTHUMHU MporpamMamu.

22.3.2. 3BaxkarouM Ha Te, 110 PO3MIp I'POLIOBHX KOIITIB HA Jeno3utHoMy paxyHky KitieHTa, BiiKpuTOMYy
Ha miacrasi 3asBu Ta/abo nporo Jorosopy, Moxe OyTr 3MiHeHu# KiieHTOM npoTarom cTpoky 30epiranns Brnany,
mig repmiHoM "Bxiaa" BBaxkaeThes cyma, sika GakTHYHO HasiBHA Ha Jlenmo3utHOMY paxyHKy Kiienra, Bigkpuromy
bankom Ha nifcrasi 3asBy.

22.3.3. Tlopsmok 36inbiieHHs Brmay:
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22.3.3.1. IIpotsrom ctpoky 30epiranns Bxiamy KiieHt Mae npaBo 30inbliuT cymy Briany HeoOMexeHy
KUTBKiCTh pasiB. OcTtaHHe 30inblieHHS CyMH Bximamy moxe OyTH 3ailiCHEHE HE Mi3HIII HiX 3a MICSIb 10
3aBEPIICHHS CTPOKY 30epirannst Bxuagy. 30impmeHds cymu Brimamy ¢GikcyeThes Ha CTPOK, SIKUHA HE TICPEBHIILYE
CTPOK pO3MIIIIEHHST OCHOBHOI CyMH Bkiamy.

22.3.3.2. Y pa3zi 30unblieHHs cyMu Bknagy Ha ocHOBHY cymy Bkimany, TpOICHTH HapaxOBYIOTHCS 3a
CTaBKOIO, MepeadaueHoo JIemo3uTHUMHU TporpamMamu, TiIOYMMH Ha MOMEHT WHOro po3MilleHHS, Ta/abo
3adikcoBanoo B 3asBi, a Ha CyMy 30UThIIEHHS BKiamy HapaxoBYIOTBCS MPOIEHTH 32 CTABKOIO BiIOBITHO
(hakTUYHOMY CTPOKY TepeOyBaHHs KOINTIB (CyMH, Ha sIKy BinOyynoch 30inblieHHS Bknamy) Ha Jleno3uTHOMy
PaxyHKy, BUXO/ASYH 31 CTaBOK, AI0YHMX HA JE€Hb 3011bIICHHS cyMu Bkiany.

22.3.3.3. Jlata nonoBHeHHsI cymH Bknany 3a3Havaetbest Kimientom y 3asBi npo 3MiHy yMOB Briiamy i He
MTOBMHHA CIIBIAAATH i3 AATOIO TOJaHH/0(OopMIIeHHS 3asBH PO 3MiHy yMOB Bruany.

22.3.3.4. 36inpuienHs cymu Bxiany Moxe BigOyBaTHCh:

® IJISIXOM JIOTOBipHOTO crincanHs bankom Takoi cymu 3 Paxynky Kiienta B banky, Bkasanoro B 3asiBi/
noBigomienHi Kiienra (sixmo paxyHok KimienTa, 3 sKoro Mae Bi0OyBaTUCh IIONOBHEHHS, BiIKpHUTO B baHKy), a60

® IIJISIXOM TepepaxyBaHHs KilieHTOM TpOIIOBUX KOMITIB 3 Oro paxyHKy B iHIIOMY OaHKY Ha BiATOBiAHUI
paxyHok banky.. Bkazana cyma momoBHeHHs Bkiagy 3apaxoByeThest bankom Ha Jlemo3utamii paxyHok KimieHra,
BIJIKpUTHI Ha TTiicTaBi moganoi 10 banky 3asBu, He Mi3HIIIE JHSI HAJAXOHKCHHS IPOIIIOBUX KOIIITIB HA BiTIOBI THHIA
paxyHok baHky.

22.3.3.5. 3apaxyBaHHS TPOIIOBHX KOIITIB, TPU3HAUEHUX /IS 30UTbIIeHHs BKiamy Ha Jlemo3uTHmiA paxyHOK
He BifOyBaeTbes, TpomioBi komru KitieHta, 1mo Hamidnum no banky 3 MeTow MONOBHEHHS cymMu Bxiany,
nosepratoThesi bankom Kitienty, a nogana no banky 3asBa Binxuisierscst bBankom, sIKIo:

® baHK He Mae MOXKJIMBOCTI 3[1MICHUTH JIOTOBIpHE CIIMCAHHSI CYMH, Ha SIKY ITOTIOBHIOETHCS Briaz, 3 PaxyHky
KiienTa B banky BHaciqok moMuiIok ab0 HEBiMOBiHOCTEH B ToBimoMiieHHi KitieHTa, 200 HEAOCTATHOCTI KOIITIB
Ha Paxynky KiienTa s 3nificHerrss bBaHkoM IOTOBIpHOTO CiMiCaHHS B CyMi, 10 BKa3aHa B 3asBi KiieHra;

® KO0 CyMa, IO Hamidnuia 3 paxyHky KiieHta B iHmomy 0aHKy, He 30ira€Tbcs i3 CyMORO, IO BKa3aHa
Krienrom B 3assi.

22.3.4. 3wmenmeHHs cymu Brnaay noisxom BumydeHHs KimientoMm wactnau Brkiamy He nependadere.

22.4. Inmi ymoBu

22.4.1. 3a HeBukoHaHHS baHkoM 000B’S3Ky IIOAO CBOEYaCHOTO MOBEepHEHHS Bxiamy Ta/abo 3a
HECBOEYACHY BHILIATY MpoleHTiB baHk Hece BiAMOBigaNbHICTE y (QOpMi MMEHi, M0 PO3PaXOBYETHCA BiJl CyMH
HEBUKOHAHOTO BUACHO 3000B’s13aHHs B pO3Mipi MOBiHHOI 00J1ikoBOi cTaBku HamioHansHOro 0anky Ykpainu, sika
Jisia y mepioj, 3a SIKUH CIUIadqy€eThCsl TIeHsI 32 KOJKEH JICHb TPOCTPOYCHHS.

22.4.2. BaHk He Hece BIANOBIIAILHOCTI 32 HEBUKOHAHHS CBOI'O 3000B’s3aHHS 11010 MOBepHEHHS Briany
Ta/ab0 100 BUILIATH TPOILEHTIB B TOMY pa3i, KOJIHU II€ CTAIOCS BHACTIJIOK HECBOEYACHOTO ITOBIJOMIICHHS
KitienToM 11po 3MiHy 10oT0 0aHKIBCHKHX PEKBI3WTIB, a TAKOXK KOJIM MOBiAoMiIeHHs KitieHTa TIpo 3MiHY PEKBi3HTIB
MICTHJIO HETOUHY, HETIOBHY Ta/a00 OMIIIKOBY iH(popMaliro. Y BUNIAJIKY, SKIIO BHACTIJOK HEBIPHO (200 HETOYHO)
BkazaHuX KirieHTOM OaHKIBCHKHX PEKBI3HTIB JIJIsl OTPUMaHHS cyMU Britany Ta nporieHTiB baHK He Mae MOXKIIMBOCTI
3MIACHUTH BiMNOBIMHUE IaTik abo mepepaxoBaHi bankoMm Ha migcrai BignosimHoi 3asBu KitieHTy komrw
noBepHyucs baHky, Taki cymu 30epiratoTbes B banky g0 3anutanHs (Ipy IbOMY CYMH MPOIEHTIB, IO MiISTatoTh
crutati Kiienty, He 301b11y0Th cymy Bkiiazay). 3a yac Takoro 30epiraHHs jKOJIHI IPOIICHTH Ha TaKi CyMH, a TAKOXK
MIEHsI 32 IPOCTPOUEHHS BUKOHAHHS 3000B‘s3aHb 3a UM J[0oroBopoM, He HapaXxOBYIOThCS Ta HE MIAJSTaloTh CIUIATI
bankowm.

22.4.3. Tlomanusam y bank 3asBu npo po3mimensst Bkiagy ta npuenHanssam g0 nporo JloroBopy KimieHt
BU3HAE, 110!

22.4.3.1. 3asBa npo po3mimieHHs Biiany Ta tiei Jlorosip (30kpema, miapo3ain 22), a Takox yci
JOJTATKH JI0 HBOI'O Pa30M CKJIAal0Th €AUHHI JOKYMEHT — J{oroBip GaHKIBCHKOTO BKIIAIYy.
22.4.3.2. Bin, mo mianucanHs 3asBu npo po3MmilieHHs Brmany, o3Hadiomienuii 3 J{oBiAKOHO Ipo

cUcTeMy TapaHTyBaHHS BKiafiB ¢ismuHux ocid (3rimHo i3 Homatkom 12 mo mporo Jlorosopy), 1o
3acBiJUy€eThCsl OKpeMUM mianucom Kiienta abo okpemum nosigomienHs M KirienTa mipo ii onepxanns; (e
TMOJIOKEHHSI IO PIOEThes Ha KITieHTiB, siKi € Gi3uaHUMH 0cobamu)
22.4.4. JloroBip 0aHKIBCHKOTO BKJIaJy BBRKAETHCS YKIAIECHUM Y HACTYITHUX BHUIAIKaX:
- y pa3i mianucanns Knienrom 3asBu mpo po3MimienHs Bkiany y naneposiit ¢popmi - 3 gaTH i OTpUMaHHS
YIOBHOBa)XCHUM MpaIiBHUKOM baHKy
- y pa3i mignucanus Kinientom 3asBu npo po3minieHHs: Bkinagy B enekTpoHHil ¢popmi - 3 aTh HaKJIaJAeHHS
Ha Hel KBamidikosanoro EIl a6o Y nockonanenoro EIL.
22.45. 3 meroro HazaHHs KilieHTYy MOXIJIMBOCTI BCTAHOBUTH AATy yKiajaeHHs JloroBopy OaHKIBCHKOIO
BKiany bank Ha Bumory Kirienra:
- Hazae ocoducty KiienTy abo #oro ymoBHOBa)keHOMY IpeACTaBHUKY 3acBiqueHy bankoMm manepoBy Komiro
3asBu Tpo po3MimeHHs Briany i3 BimMiTkoro banky mpo 11 orpumanHs — y pasi nomanHs KitieHtom manepoBoi
3asBHU 1po po3MileHHs Briany
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abo

- Hanae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBimueny nuisixom HaknazaHHs KsamidikoBanoro
EIl Banky ckanoBaHy Komito 3asBU Mpo po3MimieHHs Bxiamy i3 BiamiTkoo banky mpo ii oTpuMaHHS — y pasi
nogadHs KirierToM mamepoBoi 3asBu Ipo po3MimeHHs Bxiay;

- Hanae 3acobamu Cepicy «IHTEPHET-BAHKIHI» 3acBigueny nuisixom HaknaganHs KeamidikoBanoro
EIl banky enexkTpoHHY Komito 3asiBH Mpo po3MmimieHHss Bxiagy pasom 3 iHpopMaliero mpo AaTy HaKIaJaHHS
Kiienrom KBamidikoanoro EIl abo Y gockonanenoro EIl -y pasi mignucanas Kiiearom 3asBu mpo po3MilieHHs
Bknany B enekTpoHHi ¢popmi.

22.4.6. He pigme HX OAMH pa3 Ha PiK, ane He mi3Hime 25 rpynHs, HanaBatu Knienty (¢izuuniit oco0i)
JloBinKy mpo cucTeMy TapaHTyBaHHS BKIaAiB Qiznganx ocid (3rimuo i3 Jomatkom 12 mo mporo oroBopy) y
TarrepoBiit abo eIeKTPOHHIH hopmi.

22.4.7. JloBinka, miamucana KiientoM no mignucanus 3asBu nmpo pos3Mimnienns Brkmany (m. 22.1.20.2. m.
22.4.3.2. uporo JloroBopy), 30epiraethcs y banky B cmpaBi 3 ropuauuHOro ohopMileHHS paxyHKy (y pasi
MITBEpIKCHHsT B mamepoBiii dopwmi). Y pas3i skmo Taka JloBimka HamaBayiiacs 3a JIOIMOMOTOIO 3aco0iB
iHpopManiitHux, iHQopMamiiHO-TETeKOMYHIKAlIHHIX CHCTEM B €NEKTpOHHIH ¢opmi, y banky 30epiraeTbcs
noBinomienHs Kiienra npo ii ogep>kanHsl.

23. HOPAAOK HAJAHHSA MNOCJIYT 3APIIVIATHOI'O TIPOEKTY

I.3araunHi moJioKeHHs1

23.1. baHk BinkpuBae MOTOYHI paxyHKHU ¢izugHUM ocobam (nani — Di3uaHi 0ocoOn) A 3A1MCHEHHS AKX
BUJIB BUIUIAT (3apoOIiTHOI IUIATH, IUBIACHIIB, CTUICHJINW, NEHCIH, COIAJLHOI JOMOMOIH, IOBEPHEHHS
HA/UIMIIKOBO CIUIAYEHUX CyM, IHIIMX BUIDIAT) 3a yMoBU momanHs Kiientom 3asBM 1po HaJaHHS MOCIYT
3apruratHoro npoekty (Jonatok 13), moromkeHoi bankom, Ta BU3Ha4YeHWX UM J{OTOBOPOM IHIIIHX JTOKYMEHTIB.

23.2. KnieHT st BimkpuTTs paxyHKiB DiznuHMM ocobaMm depe3 CBOTO MpelcTaBHUKA (¢i3ndyHa ocoba —
MiIPUEMEIh MOXKE TIOJIATH 3a3HaUCHI HIDKYE JOKYMEHTH OCOOUCTO) Mojaae 10 baHKy Taki JOKYMEHTH:

1) 3asiBy mpo HagaHHS MOCTYT 3apILIaTHOTO MPOEKTY;,

2) mepenik Pi3uvyHUX OCI0 i3 3a3HAYEHHSAM 1NEHTHU(IKANIMHUX JaHUX MHX OCi0 y QopMi eTeKTPOHHOTO
¢aiiny crieniansHoro opmary (Jdomatok 14) ta y Bumaakax, nependaueHux HuM J[oroBopom - Ha manepoBoMy
mocii (Jomarox 15);

3) 3asBy Ha mpueaHaHHS 10 JOroBOpy KOMIUIEKCHOrO OaHKIBCHKOTO 00CIyroByBaHHA (i3sMuHHX 0CiO,
3aroBHeHY 1 mianucany ®i3n4HoI0 0c000I0.

4) xomii odiriiiHux MOKyMeHTiB Di3udHMX 0Ci0, 3aCBiIUCHI B YCTAHOBJICHOMY MOPSIKY, 3 iH(pOpMAIIi€o,
sy baHk 3000B's13aHMIT BCTAHOBUTH BiJIIIOBITHO JI0 3aKOHOAABCTBA YKpaiHU 3 METOI0 ieHTudikarii, Bepudikarii
Ta BUBYCHHS OCOOM.

23.3. BunatkoBi omepariii 3a TaKUMH paxyHKaMu 3IIHCHIOIOThCS Ticiisi 3BepHeHHS Di3umdHOi 0coOHM 10
banky, mpe/'sBIeHHS HEH TOKYMEHTIB, IO JAt0Th 3MOry baHky BepudikyBaTu i1 sK KI€HTa, Ta YKIIAJCHHS
J1oroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIYyroByBaHHs (hi3MYHUX 0Ci0.

II. ITopsinok HaaHHS MOCJIYT.

23.4. bank BigkpuBae DizWYHUM 0co0aM TOTOYHI PaxXyHKH B HAI[lOHAJBHIM Ta/ab0 1HO3EMHIil BaITIOTI
VYkpainy, Bunyckae i Bugae im BIIK mixkaapogaux miaTikaux cuctem ta [1IH 3rigHO 3 YNHHHM 3aKOHOIaBCTBOM
VYkpainu BinoBigHO 10 TapudiB banky Ha o6ciayroByBanHs hizmuHHX 0cib y TepMmiH 10 10 (necsaTn) 6aHKiBChKUX
JHIB Ticiis HagaHHsA KilieHToM TOKyMEHTIB, nepenbadenux 1. 23.2 uporo Jlorosopy.

23.5.J1ns1 3apaxyBaHHsI IPOIIOBUX KOIUTIB Ha NOTOYHI paxyHKH Piznuynux oci6 KiieHT moBuHeH:

23.5.1. Hapatu B bank Bigomicte 3 Bukxopucranaam Cepsicy «(IHTEPHET-BAHKIHI» y Burmsanai
€JIEKTPOHHOTO (haiiry cnemianbHOro (GopMary 3 PEeKBI3UTAMH MOTOYHHX paxyHKiB Pi3U4HUX 0ci0, 3a3HAYECHOIO
CYMOIO 3apOOiTHOI MJjaTH, IHIIMX BUILIAT NepeA0aueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, SKi MiIAraroTh
3apaxyBaHHIO Ha TIOTOYHI paxyHKkH Piznunux ocib Big Kiienra 3a ¢popmoro Hoxatka 16. [Tpu upomy:

23.5.1.1. Y pa3i BiACYTHOCTI TEXHIYHOI MOXKJIMBOCTI HamaHHS Bimomocti 3 BukopucranHsMm Cepeicy
«IHTEPHET-BAHKIHI », BinoMicTs HaaeThest Ha TAEPOBOMY HOCIT 1 MIMUCY€EThCS YIIOBHOBaKCHUMH 0cO0aMu
KitienTa i3 ckpirutennsm neyatkoro Kiienta ( 'y pasi HasBHocTi) (logarok 17). Y Bunanky HananHs Bizomocti Ha
nanepoBomy Hocii Kitient nonatkoBo Hagae banky iHdopmariro as 3apaxyBaHHs KOIITIB HA OTOYHI PaXyHKH
diznyHKMX 0Ci0 Ha eJIEKTPOHHOMY HOCIT 3a (hopMoro, HaBezeHo0 y Jomatky 16.

23.5.1.2. Y Bigomocri HagaeThcs iHQopMamis Mpo MoTouHi paxyHku Pi3udHux ocibd, moao skux Kiiearom
HE Ha/laBajoCh BiAMOBITHE MOBiAOMIICHHS B baHk 3rifHo i3 1. 23.12 nporo Jloroopy.

23.5.1.3. BigomicTs moBMHHaA OyTH HamaHa 10 baHKy He IMi3HIIIE MHS TepepaxyBaHs CYMH BHUILIATH
BiAMMOBiMHO 110 1. 23.5.2. 1ieoro JloroBopy.
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23.5.2. IlepepaxyBatu Ha paxyHOK baHKy, 3a3HadeHMiA y 3asB1 PO HATAHHS MOCIYT 3apIUIATHOTO TIPOEKTY,
3arajibHy CyMy BHIUIATH IICJIS CIUIATH BCiX 0OOB'A3KOBHX IUIATEXIB A0 OIOJKETY HE Mi3HIIIe 3alIaHOBaHOl 1aTH
3apaxyBaHHS KOIITIB Ha IMOTOYHI paxyHKH Di3ndHMX 0cCi0. SIKIO BUIUIATH 3a1HCHIOIOTHCA B nojapax CILIA Ta /
a6o €BPO, HeoOXimHO TIepepaxyBaTH KOIITH 13 3a3HAYCHHAM BiITOBITHUX PEKBI3UTIB IJIs TIEPEKA3iB B 1HO3EMHIM
BaJIOTI.

23.5.3. OmHOYacHO 3 BUKOHAHHSM MepepaxyBaHHs TPOLIOBUX KOMITIB 3rigHo m. 23.5.2 uporo orosopy,
repepaxyBaTH 3arallbHy CyMy KOMICIi 3a 3apaXxyBaHHS IPOIIOBHX KOINTIB Ha MOTOYHI paxyHkH DizumuHuX 0Cib B
pO3Mipi, BCTaHOBIEHOMY B 3afBi MNpO HaJaHHS MOCIYr 3apIUIaTHOTO TNPOEKTy/3asBi Mpo 3MiHYy yMOB
00CITyTOBYBaHHSI.

23.6. baHK 3apaxoBy€e KOIITH HA MOTOYHI paxyHKH Pi3MYHUX 0Ci0 BIAMOBITHO IO PEKUMY, BCTAHOBICHOTO
HOpMaTUBHUMHE akTamu HarioHansHOTO 6aHKY YKpaiHw, 3rigHO 3 JaHUMH, Bu3HaueHnMu Kiriearom y BimomocTi,
32 YMOBH KOPEKTHOI'O 3a3HAYCHHS! PEKBI3UTIB MOTOYHUX PAxXyHKIB, HE Mi3HilIE HACTYMHOTO OAaHKIBCHKOTO JHS
BUKJIFOYHO 3 MOMEHTY BUKOHaHH: KilieHTOM BCiX HH)KYEBHKIIAICHUX YMOB:

- "aganss B bank Bix Kioienra BigomocTi;

- HagxomxeHHs B bank Bin Kiienta nnatexy Ha 3araipHy cyMmy Bimomocti nanoro [{orosopy;

- BIICYTHICTh IOMUJIOK ITPH TIEPEBIpIli TAaHUX BignosimHO 1o 1. 23.7.1. ta 23.7.2. poro Jlorosopy,

- CIuTaTa KOMicii 3a 3apaxyBaHHS KOINTIB Ha MOTOYHI paxyHKH Pi3WyHUX 0Ci0 BiANOBIIHO 10 YMOB 3asBH
PO HaJaHHS MOCTYT 3apIUIaTHOTO MPOEKTY Ta Iporo JJorosopy.

23.7. baHk niepeBipsi€e BiAMOBIAHICTD:

23.7.1. Cymu Bimomocri, Haganoi 3 Bukopuctanasm Cepsicy «lHTEPHET-BAHKIHI» cywmi Burmiarw,
orpumMadiit Bifg KiieHTa mis momanpmioro 3apaxyBaHHS KOIITIB Ha MOTO4YHI paxyHku @iznyamx oci6. bank He
3MIACHIOE  TIepell 3apaxyBaHHSM KOINTIB TMEPEBIPKY BIAMOBIAHOCTI PEKBI3UTIB HOMEPY MOTOYHOTO PAXYHKY
®izngyHOi 0coOHM Ta i1 Tpi3BHUINA, iM s Ta 10 0ATHKOBI (32 HASIBHOCTI) ¥ pa3i HagaHHS BigoMocTi 3 BUKOPUCTaHHSIM
Cepsicy «lHTEPHET-BAHKIHI ».

23.7.2. Cymu BimomocTi cymi Bumiatu, orpuManii Bix KiieHTa asist mogansioro 3apaxyBaHHs KOIITIB Ha
notouHi paxyHku ®i3uyHHX 0Ci0, a TAKOK BIAMOBIAHICTH PEKBI3UTIB HOMEPY OTOYHOTO paxyHKY Di3udHoi ocobu
Ta 11 mpi3BuIIa, iM‘sS Ta 0 0aTHKOBI (3a HAsSBHOCTI) y pa3i HamaHHs BimomocTi y mameposiit ¢opmi 3rimHO i3
Honatkom 17.

23.8. B pa3i BusiBIIeHHS IOMUJIOK Tpy niepeBipiii bankoM manux BignosimHo a0 1m.23.7.1. ta 23.7.2. uporo
JHorosopy bank nosimomisie KitieHTa mpo HEMOXKIIHBICTh 3apaXxyBaHH: KOIITIB HA MOTOYHI paXxyHKH Pi3nyHIX 0ci0
13 3a3HaYEHHSIM IPUYUH Ta [IEPETIKOM IIOMHUJIOK NPOTIroM 2 (ABoX) OaHKIBCHKHUX JIHIB. 3apaxyBaHHsS HAa MOTOYHI
paxynku ®iznunnx ocid bank 3xiticHioe micns ycyHeHHs KitieHTOM IOMHIIOK Y CTPOK, 3a3HaueHHH y 11. 23.6. IbOT0
Horosopy.

23.9. bank noBepTae KirieHTY rpoIioBi KOmITH, 110 He OyJK 3apaxoBaHi Ha MOTOYHI paxyHKH Di3u4HUX 0ci0
y 3BSI3Ky 3 HEBUKOHAHHsM BuMoOr 1.23.5 nanoro [loroBopy He misHimie 3 (TppOX) OaHKIBCHKHX JHIB 3 JIaTH iX
3apaxyBaHHs KiienToMm Ha paxyHOK baHKy, 3a3HaueHuii B 3asBi PO HaJaHHS MOCIYT 3apIjiaTHOTO MPOEKTY, 3
OJHOYACHUM 3a3HaYEHHSM NPUYMH MOBEPHEHHS B MeMopianbHoMy oprepi. [Ipu moBepHenHi komriB Kimienry,
Bbank moBepTae BiAMOBIAHY YacTHHY KOMICIITHOT BUHAropoau, paHimre cruiadeny KirieHTom.

23.10. bank noBeprae 3a MUCHBMOBHM 3anuToM KilieHTa cyMmy nepepaxoBHUX HUM TPOIIOBHX KOIITIB, SKa
HaJiinIa Ha paxyHOK baHKy, 3a yMOBH, SIKIIIO TPOIIOBI KOIITH HE 3apax0BaHi Ha TOTOYHI paxyHKH Di3ndHHX 0Cil.
[loBepHeHHs 3nilicHIOEThCS baHkOM Ha MOTOYHMIA paxyHOK KitieHTa, 3 SKOro HaiiIIIM TpomIoBi KomTy, abo Ha
paxynok Kitienra, Bkazanuil y nucsMoBoMy 3anuTi Kitienra.

23.11. bank 31ilicHIO€ 00CITyrOBYBaHHS TIOTOYHUX paxyHKiB Di3myHHX 0ci0, siki OyNnu BIKPHUTI B paMKax
HajaHHs bankom mocnyr 3aprutaTHOro NpoekTy, 3rigHo 3 Tapudamu baHKy, BCTAHOBJICHUMH 1HAUBILYaIbHO JUIS
®i3unux ocib abo 3arampHuMU Tapudamu baHky, BcTraHOBIeHUMU JUIst Pi3MuHHUX OCIO, sSiKi 0OCIIyTOBYIOTHCS B
paMKax 3apIutaTHUX MPoeKTiB. Ilicis orpumanas baHkoM B OpsIKY Ta HA yMOBaX, BCTAaHOBIICHUX 11. 23.12. 1150T0
JoroBopy, nosigomneHss Bix Kiienta npo ®i3wyHMX 0Ci0, SIKI 3BUTBHSIOTHCS; 3BUIBHHIIMCS, ajleé HA MOMEHT
(aKTHYHOTO 3BUILHEHHS HE OTPUMAJIM HAIEKHI NPH 3BUIBHEHHI CyMU BHIUIAT; BiAMOBISIOTHCS BiJ MOAAJIBILIOTO
3apaxyBaHH:I KOIITIB HA MOTOYHI paxyHKH y banky abo B pa3i po3ipBanHs ykiageHux Mix Kimieatom Ta @i3naHnmMu
oco0amMH JIOTOBOPIB LIMBIIBHO-TIPABOBOTO XapakTepy, OIulaTta mocayr baHKy 3a oOCIyroByBaHHS MOTOYHHX
paxyHkiB Pi3uyHMX 0Ci0 31IHCHIOETHCS OCTAHHIMHM Ha IMiJCTaBi 3arajbHUX Tapu(iB baHKy, BCTAHOBICHHUX IS
¢i3nyHmX 0cib.

23.12. Knient noBigomiisie bank y mucbMoBiit ¢popmi nipo 3BibHeHHsT Di3rMyHOT 0cO0H, PO HAJAHHS 11
JOBIOCTPOKOBOI BiAIMyCTKH (TepMiHOM Oinbmie 60 KaleHZapHUX IHIB), MPO pPO3ipBaHHS (IPUIMHEHHS [ii)
JIOTOBOPY LMBIJIBHO-IIPABOBOTO XapakTepy, Mpo BigMoBy Pi3nyHOT 0cOOM BiJ MOJAIBIIOTO 3apaxyBaHHS KOLITIB
Ha 11 MOTOYHUI paxyHKo y baHKy, BIIKpUTHI BIAMOBITHO 0 IHOTO J10roBOpY NpOoTAToM 2 (IBOX) pOoOOYNX JIHIB 3
IHsS HAacTaHHSA BIiAMOBIAHOI oOcTaBMHHM (BHIAHHS Hakasy, YKJIaJCHHS JOTOBOPY IIPO PO3ipBaHHS, OTPHUMAHHS
BiJIMOBITHOTO MOBigoMIIeHHS Di3MYHOI 0COOU TOIIO);

23.13. Kmient nepenae B bank 3asBy Ha Buiryck BIIK mns @izumaaux ocid ado nepeBuiryck BIIK y 3B's13ky
13 3aKiHUEHHSM CTPOKY iX Jii.

23.14. bank Brpasi:
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23.14.1. HapmaBatu ®i3mgHuM 0oco0aM JOJATKOBI OaHKIBCHKI MOCIYTH 3a YMOBH HalaHHS B bank HuUMH
BIJIMTOBITHOT 3a5BU Ta yKJIaJeHHs J[oroBOopy KOMILIEKCHOTO 0aHKiBCHKOTO 00CITYyrOBYBaHHS (hi3MYHUX 0CiO.

23.14.2. Y pa3i BiICYyTHOCTI T'POIIOBUX 3apaxyBaHb MpoTsaroM 90 (meB’sIHOCTO) KaJCHIAPHUX ITHIB HA
MOTOYHI paxyHKH Di3MyHUX o0ci0, BIAKpUTI B pamMkax mgaHoro JIoroBopy Ta BIACYTHOCTI BiITIOBIZHOTO
noBinomieHHs Bifg KimienTa 3raido i3 m.23.12. uporo JJoroBopy, 00cIyroByBaTH MoTO4HI paxyHKH TakuxX Di3nyHuX
0ci0 BiAMOBIAHO 10 YMOB YKIaAeHUX Mix bankoM 1 Diznuanmu ocodamu J{oroBopiB KOMITICKCHOTO OaHKIBCHKOTO
oOciyroByBaHHS (Bi3nYHHUX 0Ci0 i3 3acTocyBaHHAM Tapu(iB baHKy 11 paxyHKiB (i3UIHUX 0Ci0, BIAKPUTHX 11032
paMkaMu 3apIuIaTHOTO MPOEKTY.

23.14.3. 3anummty 6e3 BUkoHaHHS oTpuMaHi Bifg Kiienrta mmartexi ta Bimomocti y pasi, ko KiieHnt He
BHKOHAB 3000B's13aHH, mepeadadeHi B 11.23.5.2. mporo Jlorosopy.

23.14.4. 3miHIOBaTH DEKBI3UTH paxyHKiB baHky mns mepepaxyBanus KiieHtom cym Buimiat Ta/abo
KOMICIHHOI BUHArOpoaH, OBioMIIsitour mpo 1ie Kitienta He mi3Hime, Hixk 3a 20 (IBaAUATh) KaJICHAAPHUX JHIB JI0
JaTH BBEJCHHS IINX 3MiH, IUITXOM HarpasiieHHs KiienTy moBinomnenss 3 Bukopuctanasm Cepsicy «IHTEPHET-
BAHKIHI» abo 3acobamu momroBoro 3B’sA3Ky 3a Micre3HaxomkeHHsM KirieHta, 3a3HadeHuM y 3asBi Ha
npuenHaHHg a0o BcTaHOBIeHUM baHkoM B mporeci yTouHeHHs inenTudikaniiamnx ganux Kimienra.

I1I. ITopsinok po3paxyHKiB.

23.15. Toromxenuii 3 bankoMm po3mip komicii 3a 3AiMCHEHHS OTepaliil 13 3apaxyBaHHS CyM BHILIAT Ha
MOTOYHI paxyHKH Pi3uyHUX 0Ci0, BIIKPUTI B paMKax 3apIIaTHOTO MPOEKTY, BU3HAYAETHCS y 3asBi PO HAJAHHS
MOCITYT 3apIIaTHOTO MPOEKTY ab0 y 3asiBi Mpo 3MiHy YMOB OOCITyTOBYBaHHSI.

23.16. Komicist crutagyerbesi camocTtiitHo KitieHToM y cTpok, BctaHosnenui 1. 23.5.3. uporo Jloroeopy.

23.17. PaxyHOK, Ha SAKHM Ma€ CIUIA9yBaTHCh KOMICisl, 3a3HAYA€ThCS Yy 3asBi MPO HAMAHHA MOCIYT
3apIiaTHOTO MPOEKTY.

23.18. Sxuio BUILIATH 3MIHCHIOIOTHCS B IHO3EMHHUX BaIIOTaX, KOMICIS CIUIAYY€EThCS B HAIIOHAIBHINA BaJIFOTI
VYkpainu 3a kypcom HBY Ha pary ii cruatu.

IV. Inmi moJio:keHH.

23.19. Hapganus nmociyr 3aprutaTHOTO MPOEKTY MOKe OyTH MPUIHMHEHO 3a iHimiatuBoto ofHiei i3 CtopiH 3
noBigoMieHHsaM iHmo1 Ctoponu 3a 60 (micTaecaT) KaJleHAapHUX JHIB 0 JaTH 3aIlIaHOBAHOTO MPUIHHEHHS. Y
TaKOM pa3i, HaJaHHs MOCIyT 3apIUIaTHOTO MPOEKTY NPUNHMHSETHCS Ha 60 (IricTaecaTuii) JeHp MiCiss OTPUMAaHHS
Bankom 3asBu mpo 3MiHy yMOB oOciyroByBaHHs abo oTpumanHs KiienHtom moBigomiieHHss banky mpo
MPUITMHEHHS HaJIAaHHS MOCITYT 3apIUIaTHOTO MPOSKTY.

23.20. baHk Mae IpaBO B OJJHOCTOPOHHBOMY TOPSIKY NIPHUITMHUTH HAJAHHS MOCITYT 3apIUIaTHOTO MPOEKTY
1 3aKpUTH BIJIMIOBIIHI PaxyHKH I IPOBEACHHS OIEpallii, OB'I3aHUX 3 HAJAHHAM MOCIYT, Nepea0aYeHUX UM
po3aiiom Jlorosopy, SKIo npotsaroM 3 (TpboX) pokiB KitieHT He 31iHCHIOE omepalliil, OB'I3aHUX 13 3apaxyBaHHIM
KOIITiB Ha TOTOYHI paxyHku Diznyanx ocio KiienTa.

23.21. bank He Hece BiamoBimanpHOCTI mepen Kimientom 3a 30uTku, 3aBaani Kiienty Ta / abo diznunum
oco0aMm y 3B'13Ky 3 HECBOEYACHUM 200 HEKOPEKTHUM 3apaxyBaHHsIM KOIITIB Ha MOTOYHI paxyHkH DiznuHuX 0Ci0,
IO CTAJIMCS BHACHIMOK miid / 0e3xisutbHOCTI KitieHTa, 3a3HaueHHs y BimoMoCTI HEOCTOBIPHUX / HETIPaBUILHUX
JIaHUX, HEIIOBHOI'O 3all0BHEHHs BimoMocTi a00 3anoBHEHHS B110MOCTI 3 TOMMIIKAMH.

24, 3ABE3INNEYEHHSA JOCTYITY 10 JOJATKOBHUX CEPBICIB

24.1. Bbank 3a0e3neuye Bukopuctanasa KiieHTOM 10AaTKOBHUX CEpBICiB - cepBiciB mapTHepiB baHky, sKi
interpoBani B Cepsic «IHTEPHET-BAHKIHI» mnst 3py4unocti Bukopucranti ix Kiienrom.

24.2. Ilepenik 10maTKOBUX CEPBICIB, N0 sKuX baHk 3abe3muye moctyn KiieHTa, a TakoX yMOBHU
3a0e3MeyueHHs 10 HUX AOCTYyIy, BusHaueHi y [lonatky 21 no uporo [orosopy.

24.3. bank He Hece BiAMOBINAIBHICTH 3a MOBHOTY, CHPaBXHICTh Ta JOCTOBIPHICTH iH(poOpMaii, SIKY

Ha/Ial0Th CEPBICH TTAPTHEPIB.

25. JOAATKH

Honarok 1 — 3asBa npo npueHanHs 10 JloroBopy 0aHKiBCHKOTO 00CITyTrOBYBaHHS! KOPIIOPATHBHUX KITI€HTIB

Honatok 2 — 3asBa mpo 3MiHy yYMOB 0OciyroByBaHHS 3a JloroBopom OaHKIBCBKOTO OOCIYrOBYBaHHS
KOPITOPaTUBHUX KITi€HTIB

Honarok 3 — 3asBa mpo posMmimeHHs Bxiany (y pasi npuennanasy ao JloroBopy O0aHKIBCHKOTO
00CITyTOBYBaHHSI KOPHOPATUBHUX KIIIEHTIB y LIIOMY)

Honarok 3.1. — 3asBa npo po3mimenas Bknany (y pasi npueananss 10 Jloropopy 0aHKiBCHKOBO BKJIAAY SIK
1o JacTuHu JloroBopy 0aHKIBCHKOTO 00CIYyTrOBYBaHHS KOPIIOPATUBHUX KITIEHTIB)

Honarok 4 — 3asBa ipo 3MiHy yMOB Bxiamy

Honarok 5, 5.1 — Tapudu [akeriB
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Jlonatok 6 — Taputhu Banky

Jonarok 7 — [MackeHi npoaykTh

Jonarok 8 — AHkeTa-3as8a Ha BUAaqy kopnopatisHoi BITK

Honarok 9 — INpasuna kopuctyeanna BITK

Hopnatok 10 — 3ansa npo KymiBno iHO3eMHOT BANIOTH

Honarok 10.1 — 3aapa npo ofMiH iHCEMHOT BAIKOTH Ha iHLLY (HOZEMHY BANIOTY

Hopartox 10,2 — 3anpa npo npogask iHOIeMHOT BATIOTH

Henarok 11 — 3assa npo Hamauus nocayr 3a JloroBopom (103uKm

Honatok 12 — Jloiaka Npo cucTeMy rapaHTysaHia BKAafis GizwuHUX ocib

Honatok 13 —3anaea npo HanaHHa nocnyr 3apnaaTHOro NpoexTy

Honarok |4 — lNepenik Pisnunux ocif, Ha KOPHCTL AKHX BIAKPHBAIOTLCA PAXYHKH (B ENEKTPOHHITH thopmi)
Honarox 15 = lNepenix ®izuunux ocif, Ha KOPUCTL AKMX BIAKPHBAIOTLCS PAXyYHKH (Y naneposiii dopmi)
Hoparok 16 — BigomicTs 3apaxyBaHA rpomoBsyX kolTis Miznunum ocobam (B enexTpoHHiii dopmi)
Honatok 17 — BinomicTs 3apaxysatusa rpomwosix kowrtis Misnunum ocobam (y nanepoiil dgopmi),
Honarok 18 ~ Tpuidu Ha nopaTkoBe po3paxyHKOBO - Kacope obcnyroByBaHHs

Hoparox 19 ~ 3aasa npo HagaKHA [10CHyr J0AATKOBOrO po3paxyHKOBO-KacoBoro obenyroByBaHH
Honarok 20 — 3siT npo HanawHa NOCIyr L0OAATKOBOrO PO3paxyHKOBO-KACOBOr0 00CAYroBYBaHHS
Hoaarok 21 — [lepenix JonaTkoBHX cepsicie Ta yMoBM 3a6e3nedeHH 10 HUX JOCTYNY.

MICHE3IHAXO/QKEHHA TA PEKBI3HTH BAHKY
Micuesnaxorxenna: ¥ kpaita, 04070, m. Kuie, syn. Auapiisceka, 4.
lMowrToBa ckpHHbKa B Mepeski Internet: info@fuib.com.
lLnenTudyikauifinuii kog 14282829, kon Ganky 334851
Kopecnonaenteskuii paxysox UA613000010000032005104101026 & Hauiosanskomy Gauky Ykpaiun (koa
Ganky 300001)

S.W.LF.T. Koag FUIBUA2X
TELEX 732139FUIBUA2X

3acrynnnk Fonosu Mpasainua AT «ITYMB»
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